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1. Introduction - The EnVision project
The aim of the EnVision project is to introduce mobile EU citizens to the Public Consultation
Process, during the formulation of local interventions, emphasizing on educational and social
activities, including unrepresented persons such as women and young people. This is going to
be achieved through the development of a reasonable, adaptable methodology for the
sustainable promotion of active participation of mobile EU citizens in local societies.
The objectives of the EnVision project are established in a wo-way process, aiming to:
• Foster the successful inclusion and participation of mobile EU citizens and their family
members in the host EU country’s civic and political life, as well as their participation in the
democratic life of the EU
• Increase the capacity of the Public Administration Authorities & Experts in local level,
in the participating countries to enable and facilitate the participation of mobile EU citizens
in their host Member-State
• Improve the availability, awareness and participation of mobile EU citizens in civic
activities in their host communities
Expected results of the EnVision project:
- Direct involvement of EU mobile citizens to the Public Consultation Process.
- Increased participation of EU mobile citizens in the political and social life of their host
communities.
- Increased capacity of experts in local level in the participating countries to enable and
facilitate the participation of mobile EU citizens in their host Member State.
- Improved acceptance of mobile EU citizens into activities organized and implemented at a
local level.
The project is funded by Rights, Equality and Citizenship Programme of the European Commission
and is implemented by:
•
•
•
•
•

AKMI S.A (AKMI) – Greece
Central Union of Greek Municipalities (KEDE) – Greece
Astiki Mh Kersoskopiki Etareia Helping Hand (HELPING HAND) – Greece
Union of Cyprus Municipalities (UCM) - Cyprus
ZEWELEPE Consultants Limited (ZEWELEPE) - Cyprus

2. Structure of the deliverable
The purpose of this report is to provide the scope and the results of the awareness raising
online sessions/webinars, guided and promoted by Helping Hand, in the framework of
cultivating a friendly, welcoming society, which will embrace the foreigners, especially the Eu
mobile citizens. The major aim was to enhance their participation in civic activities in their
host societies, such as volunteering groups and local decision making bodies, including school
boards and community organisations.
The main thematic areas of our webinars were the following:
Figure 1 Design of Webinars in the areas of:
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The structure of this deliverable contains the following elements:
Chapter 3 provides a description of the Activity and Scope of the webinars, the Mode of
conduction and the timeline and further Details of the topics of the implemented webinars.
Chapter 3.3 offers a description of the Methodology for developing the webinars and Chapter
3.4 provides a detailed description of the webinars, based on the presented topics:
❖ Chapter 4 refers to the Features of Intercultural Communication
❖ Chapter 5 is about the Stereotypes and Integration
❖ Chapter 6

is dedicated to the Features of Xenophobia

❖ 6.1

is about the Active participation in everyday life

❖ 6.2

refers to the existing Language Barriers in Everyday Life

Moreover, Chapter 7 presents the outcomes of the Webinars, while Chapter 8 comprises the
actions performed for the announcement of the webinars to the wider public. The following
Chapter explains the procedure for tracking the Attendance and the activity participation of the
participants. Finally, Chapter 10 is about the assessment of the effectiveness and the impact of
the EnVision Awareness Webinars.
Chapter 11 provides the References, while the last Chapter provides the Annexes (Annex 1
Evaluation Form of the Webinars, Annex 2 Power Point Presentations, Recordings – Webinars,
Annex 3 Invitations to Webinars and Annex 4 Consent Forms)

3. Description of the Activity and Scope of the webinars
The outbreak of COVID-19 pandemic has posed restriction in the public gatherings and
organization of face to face events and trainings worldwide. This urgent situation had a
profound impact on the Envision Project and the foreseen activities that were initially
designed to be held in person. This emerging and challenging situation forced the Envision
Consortium to adopt a new approach, by offering all the foreseen face-to-face events
(planned prior the covid-19 pandemic) online.
In the framework of the EnVision Project, our Consortium realized that the three-dimensional
methodology on Active Participation, by approaching all three stakeholder groups at the local
level: the mobile EU Citizens, the local authority public workers as well as the local community
in general is a key in achieving a welcoming, tolerant and open society. Aiming to raise
tolerance, we organized awareness raising sessions, in the form of online live webinars, during
which the Envision Consortium transferred knowledge in issues affecting the integration of
the EU mobile citizens in the hosting societies and the participants could share their thoughts
and ask questions, during a Q&A session. During the organised webinars the Envision
Consortium managed to target both the host societies and the mobile EU citizens.
This Activity was designed having in mind that knowledge is the first element for fighting the
so-called “xenophobia” and that the cooperation with mobile EU citizens and based on this
assumption that host societies are informed about the origins of individual, social, political
and religious differences between mobile EU citizens and host societies.
The main steps for the designing phase and execution of the awareness raising are being
presented below:
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and gaps
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Figure 2 Methodology - Raising Awareness

Our Awareness Raising events were organised as webinars at the local level, in order to
discuss practice and policy related to specific topics of active participation and integration of
mobile EU citizens in societies.
We performed webinars, with a high involvement of the interested parties, meaning the EU
mobile citizens, their associations and the local authorities and societies in topics related to
the inclusion and integration. We managed to deliver in total 11 joint live webinars in Greece
and Cyprus with a high number of participants. Aiming to promote these webinars to more
interested people, we also uploaded them to the project’s e-learning platform, to reach a
wider audience.
Usually, citizens’ participation is measured as political engagement, but our team made a
huge effort to concentrate on the aspects that hinder the participation and the integration
into the host societies. We emphasized to the good examples and practices and some main
features of the intercultural communication, through which the stereotypes could be
eliminated.
Helping Hand, aimed to understand the perception of either newcomers or longer establish
citizens, based on their experiences in the host society. The participants’ feedback was
requested during the webinars.

3.1 Mode of conduction-EnVision Webinars
The main aim of the webinars was to discuss on the suggested topics, while also receiving the
input of the participants. To achieve this aim, the Envision Consortium agreed that the most
effective way would be to promote online webinars, since during this synchronous mode of
delivery, the participants could be able to discuss and get engaged into interesting Q&A
sessions, which would foster the inclusion in the host societies.
Moreover, aiming to address more interested people, the Consortium decided to post most
of the videos at the Moodle of the Envision, in order to foster the asynchronous learning
approach and offer the opportunity to the enrolled learners to watch these videos at their
own pace and time.
It was desirable to promote also the asynchronous approach for our webinars, because it
offered some flexibility and allowed to maximaze the number of people who watched these
videos. Our enrolled learners who could not attend the live virtual sessions with the
facilitators at the scheduled times
The webinars were recorded, so as to be published in the EnVision Training Platform. To make
sure that the participants agree, in the beginning of each webinar we circulated a Consent
form (See Annex 4). Moreover, in the invitations of the webinars, we mentioned that
webinars may be audio or video recorded, photographed, published, and archived and that
by registering, participants grant EnVision consortium permission for use of images taken
during the event.
The webinars were launched via the Big Blue Button Platform, since it an open software tool,
, easily customised to the needs of our webinars, which is easy to use and does not require
the enrolment of the participants or to download any application. It is also compliant with the
WCAG 2.0 standards.

The facilitators of the webinars were the Researchers from Helping Hand, Zewelepe and the
Project Coordinator-AKMI.

3.2 Timeline & Details of the Webinars
Thursday 19/11/20 11:30am -12:00pm and 16.00-16:30pm
Topic: Features of Intercultural Communication
Venue: Online
Thursday 26/11/20 16.00-16:30pm
Tuesday 24/11/20 11:30am -12:00pm.

Topic: Features of Stereotypes and Integration

Topic: Features of Intercultural Communication

Venue: Online

Venue: Online
Wednesday 2/12/20 11:30am -12:00pm.
Tuesday 24/11/20 16.00-16:30pm

Topic: Features of Intercultural Communication

Topic: Features of Xenophobia

Venue: Online

Venue: Online

Wednesday 2/12//20 16:00-16:30pm
Thursday 26/11/20 11:30am -12:00pm

Topic: Features of Stereotypes and Integration

Topic: Features of Xenophobia

Venue: Online

Venue: Online

Friday 4/12/20 11:30am -12:00pm.

Friday 4/12//20 16:00-16:30pm

Topic: Features of Xenophobia

Topic: Features of Stereotypes and Integration

Venue: Online

Venue: Online

Tuesday 8/12/20 16:00-16:30pm
Topic: Features of Xenophobia
Venue: Online

Total Participants joined the Virtual Webinars the same day they were held: 160 (synchronous)
Views on Youtube: 80
Views on the e-learning (Moodle) platform: 53 (asynchronous)

3.3 Description of the Methodology for developing the webinars
The webinars were organized by Helping Hand and the partnership contributed through
inviting the target groups. In each webinar we made a specific presentation, tailor made to
the topics mentioned. The research team of Helping Hand created the presentations, based
on a literature review. Most of the webinars were facilitated by Helping Hand, AKMI and
Zewelepe. During each webinar specific attention was given to briefly informing the
participants about the aims of the EnVision project. Then, the presentation of each topic
followed, and each webinar closed with an interesting Q&A session in which we asked
participants to share any experiences or ask our facilitators questions. Through this
discussion, we managed once again to involve the participants into a fruitful dialogue and
discover their experiences and views on several topics.
The designing process and the research conducted aimed to give an insight to the selected
topics, through various ways. Firstly, in most cases we started our presentations with the
terminology, the explanation of some basic notions and concepts and we moved on to the
existing practices. At the end of each event, we discussed on specific practices that were
implemented at the local level in various EU countries and resulted into an effective
integration of the EU mobile citizens.
Our research team, taking into account the particularities and the sensitivity of all topics to
be discussed, since they have an effect in the civic engagement in the host societies and
eventually affect the integration of the EU mobile citizens, was very careful in the
development of the relevant presentations.

Power Point presentations: The main tool of awareness raising
Multimedia tools were used to create engaging presentations which allowed us to convey our
messages and research through an interesting way, while allowing the participants to follow
our main ideas.
The language of the webinars was either English or Greek, based on the preferred language
of our target group.
All webinars were facilitated by Helping Hand and Zewelepe.

3.4 Description of the Webinars
This Chapter provides an overview of the main topics discussed during our webinars. It offers a
description of the rationale of the selected topics and provides the major elements and findings
that derived from our research. Live webinars were organized for a month and after that period,
the enrolled in the training platform: EnVision Moodle could watch these recorded videos at
their own time. For a period of a month, the EnVision partners launched a series of online raising
awareness webinars, twice a day, 2 days per week, since there were restrictions to peoples’
movements, due to the implications of the pandemic of covid-19. Therefore, our Consortium
made huge efforts to gather as many participants as possible under these circumstances and
attend the online webinars.
Our approach was twofold. On the one hand we aimed at the virtual interaction, which would
allow us to discuss on these specific topics, while achieving having the participants’ input and
initiate discussions and exchange of views. On the other hand, we considered that due to
personal commitments and other obligations our target might have, it would be also advisable
to have the webinars available on our e-learning platform: https://elearning.projectenvision.eu/my/ .

Figure 3 EnVision Training, Course: Webinars

A specific Course entitled: “webinars: Combating Stereotypes” offers some selective videos of
our webinars, for the interested people that could not join live. Through this option, the enrolled
users could watch the relevant videos at their time. This is a common and successful technique

since users can access information anywhere and at any time. Our enrolled learners who could
not attend the live virtual sessions at the scheduled times had also access to pre-recorded videos
and other training materials through individual accounts.

4. Features of Intercultural Communication
During the webinars dedicated to the Intercultural Communication, we found essential to
discuss the meaning of the notions given to Culture and Communication and how these are
interlinked. We aimed to provide an overview of the main elements and the characteristics of
Intercultural Communication and interaction. Moreover, we wanted to present the existing
barriers at Intercultural Communication, so as to initiate later discussion on the real experiences
of our target groups, either they are EU mobile citizens, members of the local societies or the
public authorities.
Realising where misunderstandings and differences derive from was also essential for us,
therefore we provided the main elements and obstacles, which affect the intercultural
communication:
 Intercultural communication often deals with problems, one of them being
ethnocentrism. Ethnocentrism is the tendency to put one’s own culture in the centre of
influence and use it as the point of reference for everything else.
 Another obstacle for intercultural communication is prejudice, making a judgement based
on a past experience rather based on the present. A judgement made on the basis of

communicated information instead of personal experience can lead to wrong conclusions
and avert discovering the truth behind a person.
Finally, the aim of this topic was also to initiate a discussion about how an effective Intercultural
Communication could be achieved and what are the characteristics of an active listener.
❖ Due to the fact that we are all different we need to bear in mind that we need to
respect other cultures, be aware of our own as well as the other cultures and be able
to bridge the differences.
❖ The sender or speaker must deliver a message and the receiver should be able to
understand the information without further explanation.
❖ A good translation will try to fill in the communication void between the two cultures
since language is not just the knowledge of words.
Figure 4 Hints for an Effective Intercultural Communication

Why this topic?
❖ The characteristics of intercultural communication include knowledge, patience,
empathy, open-mindedness, and tolerance.
❖ Intercultural communication requires that both the sender and the receiver to
understand their differences and do their best to communicate effectively with each
other.
❖ Intercultural communication is successful when the information is clearly understood by
both the sender and the receiver.

Figure 5 1st Webinar, 24/11/20

5. Stereotypes and Integration
In our webinars dedicated to the topic: ‘’Stereotypes and Integration’’, we made an initial
reference to the etymology of the word stereotype, since it derives from the Greek words and
we provided the meaning of both words, according to dictionaries. We found that this would be
an interesting and pleasant beginning to the session, that would also relate to the language
learning, which has been one of the topics of the learning and also one of the activities
organized, asking for the EU mobile citizens’ input.
Prior to analyzing in deep these two notions, we analysed the right of free movement in the EU,
its legal basis which is set out in the founding Treaties of the EU. Moreover, we also wanted to
present some additional information about the residence rights of EU mobile citizens. The
rationale behind selecting to discuss about these to rights that derive from the EU citizenship,
was twofold. On the one hand, the aim was to make sure that everyone understands the
importance of these rights entitled to an EU mobile citizen and on the other hand to present
how these rights are linked with the integration in the host societies. Having these aspects in
mind, we shared some basic integration needs of mobile EU citizens, such as:
 Access to social benefits.
 Access to sufficient information regarding their rights and the required documents for
their stay.
 Achieve successful communication with public authorities and remove language
barriers.
However, if the goal is to achieve these results, the hosting society has to facilitate the process,
through targeted activities, such as:
 Provide integration support during their first months into the new country.
 Promotion of language programmes on EU citizens.
 Include them in the design and implementation of various type of activities in the local
context.
Our team also wanted to familiarize the participants in the webinars with the stereotypes,
which are associated with the Culture and the consequent negative perceptions of the host
society towards a newcomer.

Finally, our presentation on this topic concluded with some solutions towards achieving the
integration of EU mobile citizens in the host societies:
 Educating the local population in order to avoid stereotypes being formed and making
integration easier.
 There is not only a solely approach to integration, rather than several option to use
from.
 The integration of EU citizens as a specific target group needs to be discussed more.
 EU countries need to outreach the EU non-national population, give information
about language courses and information about the host country
 Integration is a two-way process, and all parties should be involved.
 It occurs both in the public and private areas, across generations, and at the
individual, family, community and national levels.
 By raising awareness through media training and anti-xenophobia campaigns host
society will be able to accept integration easier.
Figure 6 Achieving the integration of EU mobile citizens

Why this topic?
✓ Integration is the process by which the newcomers of other EU countries become
accepted into society. Two groups are involved in the integration process, the mobile EU
citizens themselves as well as well as the receiving society.
✓ Social Integration increases the well-being and improves the group performance.
✓ An indication of how well the non-citizens adapt in the host country are several facts,
such as if they plan to stay in the country, if they speak the language, if they follow the
local customs and are aware of the political and social situation of the country the live
in.
✓ The successful integration of mobile EU citizens is a huge challenge for many countries.
Countries take initiatives to help this transition into integrating them into the host
society.
✓ Many people carry biased opinions about many things. Our biases are also fed by
stereotypes, generalized ideas and images about groups of people.

✓ Overcoming the stereotypes of the hosting society, can lead to an effective inclusion of
EU mobile citizens, who have different values, characteristics, beliefs and culture.

Figure 7 2nd Webinar, Facilitators 26/11/20

Figure 8 Presentation-Webinar 26/11/20

6. Features of Xenophobia
Our webinars about Xenophobia, started with the etymology of the word, moving to the
essential distinction among the concept of xenophobia and racism, which are distinct
phenomena, although they often overlap. Our aim was to make this distinction, since racism
generally includes prejudice and discrimination against a person or persons depending on their
racial or ethnic groups. On the other hand, xenophobia is the intense dislike or fear of strangers
or people from other countries. It is often hard to distinguish between racism and xenophobia

as motivations for behaviour since differences in physical characteristics are often assumed to
distinguish the other from the common identity.
 Racism denotes behaviour specifically based purely on the perception that the other is
foreign to or originates from outside the community or nation. According to the dictionary
definition, xenophobia is the intense dislike or fear of strangers or people from other
countries. It is often hard to distinguish between racism and xenophobia as motivations
for behaviour, since differences in physical characteristics are often assumed to
distinguish the other from the common identity.
To stress the fact that many people live outside their country of origin, we provided some data
from the United Nations and the International Organization for Migration, which prove that 150
million people live temporarily or permanently outside of their countries of origin (2.5% of the
world’s population). Many of these, 80-97 million, are estimated to be migrant workers and
members of their families.
The webinars launched under this topic also aimed to discuss about other concepts related to
xenophobia, such as the discrimination, the diversity, the respect for human rights. In general,
the aim was to encourage the dialogue in the fact that the influx of citizens from other countries,
leads to societies more multicultural, multi-ethnic, multireligious and multi-lingual. This fact
allows the governments and the civil society to gain many benefits.
 The arrival of non-citizens in a country is also sometimes cited as a cause of
xenophobia amongst the host community. Some European studies conclude that a
link exists between racism or xenophobia and immigration or the presence of
minorities.
 Of course, saying that immigrants or minority members generate racism is a huge
mistake. Especially since they are the main victims of it, though not the only ones.
 Xenophobia is an attitude of rejection of foreigners.
Figure 9 Xenophobia versus Diversity

Regardless of their legal status, migrants can never be denied their most fundamental human
rights. These rights are contained in the Universal Declaration of Human Rights and the
International Covenant on Economic, Social and Cultural Rights and the International Covenant
on Civil and Political Rights. The European Union is founded on the values of respect for human

dignity, freedom, democracy, equality, the rule of law and respect for human rights, including
the rights of persons belonging to minorities [Article 2 of the Treaty on European Union (TEU)].
Moreover, it is commonly accepted that business, trade union, religious, civil society and
community leaders and organizations, politicians and political parties, parliamentarians, as well
as sports, arts and cultural personalities, need to speak out publicly, take leadership and
promote initiatives to promote respect for diversity, condemn xenophobic attitudes and actions,
discourage discrimination and support equality of opportunity.
Our team also wanted to provide the participants of the webinars with useful information and
resources about the available Treaties, especially at the international and the European level,
which safeguard the rights against discrimination. An example is the International Convention
on the Elimination of All Forms of Racial Discrimination (1965). Despite the fact that this is an
important international treaty for the general issue of racial discrimination, states are not barred
from applying distinctions, exclusions, restrictions or preferences between citizens and noncitizens. There are no specific provisions in the Convention that tackle the specific issues of
discrimination on the basis of nationality faced by migrants.
Manifestations of xenophobia:
 Are sparked by hate against people that are not identified as part of the group, community
or nation, based on their national origin, colour, religion, race, sexual orientation or other
grounds.
 Often include acts of direct discrimination, unfriendliness or even violence and
encouragement to hatred. Xenophobic acts are intentional since their goals are to
humiliate, denigrate or even hurt the persons.

We should be aware that hatred is not a natural and spontaneous sentiment and xenophobic
acts are usually the outcome of propaganda and incitement to hatred, hostility and violence
carried out at several levels, including social, political and media.
(Ms. Navi Pillay, United Nations High Commissioner for Human Rights, Cape Town, July 2012 found in
Xenophobia, United Nations, Human Rights, Office of the High Commissioner, September 2013)

All international human rights instruments contain essential provisions for averting and
battling expressions of xenophobia. These provisions include prohibition of discrimination,
the right to equal and effective protection against discrimination, prohibition of advocacy of
hatred, the right to equality before the courts and tribunals, the right to liberty and security
of person, and the prohibition of torture or cruel, inhuman or degrading treatment or
punishment.
Figure 10 Human Rights and Xenophobia

Manifestations of xenophobia are often increased when conflict, recession, election
campaigns and political instability are present in a country. Poverty and lack of employment
also turn many people being hostile against non-citizens.
Especially during election campaigns, vulnerable groups are the ones being blamed for already
existing domestic problems. They presented to be a threat against national security and
safety, often blamed even for burglaries, unemployment and for taking advantage of social
welfare systems
Figure 11 Increase of Xenophobia

 The establishment of the European Monitoring Centre on Racism and Xenophobia
(EUMC) in Vienna by the European Union in 1997 is an important initiative, which
aims to monitor xenophobia.
 The Centre records the racial discrimination and violence directed towards migrants
and other ethnic minorities in Europe. It also identifies and highlights examples of
good practice in challenging and remedying xenophobia and racism.
 The European Union Agency for Fundamental rights (Fundamental Rights Agency –
FRA) was established on 1 March 2007. The aims of the FRA are to provide assistance
and expertise to the European Union and its Member States when they are
implementing Community law on fundamental rights matters. Its prime objective is

to provide objective, reliable and comparable data at the European level on the
phenomena of racism and xenophobia, in order to help the EU and Member States to
take measures or formulate courses of action within their respective spheres of
competence.
Source: International Migration, Racism, Discrimination and Xenophobia, A discussion paper prepared
by: International Labour Office (ILO) International Organization for Migration (IOM) Office of the United
Nations High Commissioner for Human Rights (OHCHR) In consultation with Office of the United Nations
High Commissioner for Refugees (UNHCR)
Figure 12 Monitoring Racism and Xenophobia

Moreover, the impacts of xenophobia, according to research are severe and can have effects:
 Manifestations of xenophobia limit social development and restrict transfer of useful
knowhow that multicultural societies benefit from. On the contrary these societies in
which diversity is presented are perceived as a threat instead as a source of enrichment.
 Xenophobic acts cause fear to the persons that are non-citizens that in turn leads to
moving within the country or even to try to flee the country.
 Manifestations of xenophobia pose challenges to security and public order.
Finally, in one of our webinars we proposed some ways, in order to prevent xenophobia:
 Developing effective awareness raising and educational campaigns to inform the citizens
that diversity is a source of enrichment for the society.
 Adopting and enforcing laws effectively addressing hate crimes, and also giving harsher
sentences for hate crimes.
 Condemning manifestations of xenophobia and encouraging notable citizens to speak
against xenophobia.
 Ensuring that public administration staff are informed, educated and trained to deal with
the multicultural diversity of the respective population.
 Ensuring full and effective participation of victims’ groups in the design and
implementation of measures against xenophobia.
 Inviting media to avoid negative stereotypes and xenophobic rhetoric.

Figure 13 Webinar on Xenophobia

Why this topic?
✓ The protection of non-citizens against xenophobic hostility, discrimination or violations of
human rights requires common methods and tactics, as well as the ability to mobilize
human and material resources. Governments, institutions, organizations and migrant
groups all can help and contribute to the battle against xenophobia.
✓ A rights-based approach needs to be incorporated in policies and activities of
international agencies, especially in the support and collaboration they provide to
government. Political will or the lack of it is what can either block xenophobia or allow
xenophobia to affect non-citizens.

6.1 Active participation in everyday life
The aim of this webinar was to fight Xenophobia by promoting the active participation of EU
mobile citizens in everyday life. In the beginning of this webinar, we defined the basic notions
to be discussed and immediately moved to the main obstacles that EU mobile citizens face
abroad, which is the discrimination and xenophobia. Under EU law, the discrimination based on
the nationality is not permitted (article 18 of the TFEU). The most common discriminatory
practices that EU mobile citizens usually face abroad are related to:

 Job requirements: sometimes there are specific requirements regarding nationality in
order to access a job.
 Job conditions: different wages, less promotions, low-skilled jobs, difficulties in getting
their qualifications approved or recognised.
 Access to services: difficulties in opening a bank account, renting a flat, access to benefits

Figure 14 Webinar on Active citizenship

The active citizenship means that people get involved in their local communities and democracy
at all levels.
 Volunteering
 Political participation
 Access to employment
 Cultural participation
 Synergies
Figure 15 Solutions to increase Citizens' participation

We also referred to volunteering, since it is a way that enhances the active participation.
Volunteering helps connect and meet other people, create a better place and has an impact on
the local community. It gives the opportunity to increase someone’s social skills and meet people
that share the same interest as theirs, no matter their background. Volunteers can also engage
their family to your activities, show them how volunteering can have an impact on local societies
and help them interact with other people. Finally, it is an important indicator of mobile citizens
integration as it is usually an act that reflects knowledge about the host society.

Another parameter, which enhances the active participation, is related to EU mobile
citizens‘exercise of their right to vote:
 voting in elections
 running for election
 joining a political party or being part of a political campaign.
The access to employment in the host country can definitely have an impact on participation.
According to the EU: A worker who is a national of a Member State may not, in the territory of
another Member State, be treated differently from national workers by reason of his nationality
in respect of any conditions of employment and work, in particular as regards remuneration,
dismissal, and, should he become unemployed, reinstatement or re-employment.
The Cultural participation and cultural inclusion: customs, traditions, language and religion, can
also assist an integration and can promote the active citizenship.
Moreover, EU mobile citizens can create networks, get involved in organisations in the new
country.

Why this topic?
✓ Active participation is a solution towards xenophobia.
✓ Educational programs need to be developed in order to promote cooperation between
citizens themselves, but also between them and the local authorities.
✓ Active citizenship means people getting involved in their local communities and
democracy at all levels, from their cities up to national level.
✓ Volunteering helps you connect and meet other people, helps create a better place and
has an impact on the local community.
✓ Active citizenship helps us to improve both our life as well as the lives of the people
around us, without having to put a great amount of effort.
✓ Democracy is based on the consent of citizens. The aim of the host societies must be to
reinforce the public consultation with the citizens of the EU and the EU mobile citizens
and allow their active participation and engagement.

6.2 Language Barriers in Everyday Life
The aim of this webinar was to see the Language Barriers in Everyday Life as a hindrance in
Intercultural Communication. Language is the most common tool of communication.
Communication is a two-way process. Intercultural communication requires that both the
sender and the receiver to understand their differences and do their best to communicate
effectively with each other. Culture influences language acquisition. For the conduction of a
successful communication, the feedback is important. According to data, around 58 million
foreign-born residents live in the EU, 11.5% of its population, and around one third are from EUcountries. Only 7% оf conversational exchange is made uр оf thе wоrdѕ we use. 55% is nonvеrbаl, indicating thаt even if wе don’t speak the language, wе hаvе over a 50% сhаnсе оf bеіng
undеrѕtооd.
Moreover, our team made a reference to what a Language Barrier refers to:
 Absence of communication between people who speak different languages.
 Inability of passing information between two or more people due to linguistic differences.
 Communication challenges between people who are not native to the same language is
not a surprise. Language barriers are largely linked to migration.
 A language barrier happens where the linguistic diversity can affect and have impact to
the access to social goods, including education, employment, health, welfare, the law and
political and community participation.
Based on our research, the Barriers to effective communication relate to:
I.

Comprehension

II.

Phonetic differences

III.

Impromptu speaking

IV.

Perception

As regards the comprehension, indeed the native speakers usually tend to speak fast, and those
who try to follow the conversation if they are no native ones, they have issues trying to
understand.
The Phonetic differences refer to the fact that each language has different rules regarding
particular sounds and tones. If the sound or word does not come out correct, the native speakers

might hear a different word or even a word that does not even exist. This could cause frustration
to the speaker, especially if he or she cannot pass the proper message to the listener.
Impromptu speaking: Being nervous or not in favour of public speaking can cause impromptu
speaking even to native speakers if they are sufficiently prepared. A lack on transitional words
or phrases can make a presentation less comprehensive. Also, the use of dialect, slang, idioms,
standardised phrases, cultural references can make it even harder for a non-native speaker of
the language to understand the meaning of a sentence.
Finally, perception also plays a key role since every person has different perceptions that are
influenced by their personal experiences and their culture. During intercultural communication
individuals from different backgrounds have different perceptions and that can be a barrier and
lead to misunderstanding between the two individuals.
A newcomer in the host society, or even a person who resides in the host country for a long
time, might be faced with some language related challenges in the daily routine, such as:
 Going to a shop can be challenging, different brands, translating what a product is and
how it should be used, what a medicine is for and what are his ingredients.
 Going to a restaurant can be difficult, especially for a person with dietary restrictions,
allergies or food intolerance. No one would like to order something that will not be able
to enjoy eating it.
 Directions for public transportation are also essential, especially if someone is new to a
certain area and has to read a map in another language.
 Local authorities often use bureaucratic terminology in their communications, which is
difficult for the newcomers to understand.
 Lack of information material / events in EU mobile citizens’ national languages.

 By improving language proficiency with practise.
 By using simple language and avoiding complex phrases.
 Don’t be afraid to make mistakes and learn by them
 Ask if something is not clearly understood.
 Host countries should ensure that EU mobile citizens receive accurate and timely
information, in accessible languages.
 Host countries should promote networking events. The local authorities can also
provide useful information about networks, either these are organisations that
support EU mobile citizens or social groups.
 Formal, non-formal and informal language learning opportunities should be adopted.
Language courses help achieving the integration of newcomers. At local level many
Municipalities offer Language Courses.
 Healthcare information should be made available in a variety of languages.
 EU mobile citizens, especially from vulnerable backgrounds should set a priority for
the local targeted actions.
 Individual counselling would also help address and overcome some main problems
Figure 16 Overcoming language barriers

Why this topic?
✓ Understanding and speaking the local language is a prerequisite for integration.
✓ Effective language skills will also improve the newcomers’ social life.
✓ By involving representatives of EU mobile citizen groups and organisations, the local
authorities may be able to obtain useful information on their needs and bridge the gaps
that prevent their successful inclusion.

6.3 Participation and Voluntary Actions to Fight Xenophobia
The civic engagement is usually achieved through: the Political participation in host societies: EU
mobile citizens have the right to vote in the EU country where they are residing under the same
conditions as nationals. Each EU mobile citizen has the right to vote and to stand as a candidate
at elections to the European Parliament in the Member State in which they reside under the
same conditions as nationals of that State. They also have the right to vote and to stand as a
candidate at municipal elections.
The four types of Community engagement are:
1. Community engagement with a focus on community development or community
building
2. Community participation in consultation and decision-making
3. Community engagement that helps organisations to improve their service delivery or
to achieve their goals
4. Community engagement as part of social change movements or as part of the work
of voluntary community organisations
Figure 17 Types of Community engagement

The types of participation are:
•

Representative participation: It refers to political participation in all its forms: voting in
elections, running for election, joining a political party or being part of a political
campaign.

•

Open participation: includes public consultations in all its forms: via the internet, in
forums, roundtables, hearings, queries, etc.

•

Deliberative participation: includes debates and dialogue on the part of citizens with
political representatives, politicians and decision-makers.

•

Interactive participation (Co-learning): People participate in joint analysis, development
of action plans and formation or strengthening of local institutions.

Participation can take different forms and ranges from surveys, hearings, public meetings, to
referenda, citizen juries, consensus conferences or scenario workshops.

Figure 18 Types of Citizens' participation.
Retrieved from: https://www.participatorymethods.org/method/levels-participation , Source: Arnstein, S. (1969) ‘A
ladder of citizen participation’, Journal of the American Institute of Planners 35.4: 216–224

In the host societies, the EU mobile citizens can become part of societies, by participating in the
following:
•

Foreigners associations: In Foreigners associations the EU mobile citizens Can learn, get
engaged, get advice and help and participate in many events. They provide a path to being
more active politically and socially in the new host country.

•

Civil society organisations are not associated with government and operate within the
Community.

•

Trade unions: Usually, EU mobile citizens join trade unions after they are established in
the country and have a job.

•

Civic entrepreneurship: It refers to innovative approaches and the community
involvement, that aim to tackle social problems. This type includes the creation of their
own organisations that aim to provide solution at the local level for the common good.

•

Volunteering: can promote EU mobile citizens’ integration, since it shows the willing to
help and be involved in the society. This form of participation can effectively help their
integration in the new host country.

•

Activism: refers to a doctrine or practice that emphasizes on direct vigorous action
especially in support of or opposition to one side of a controversial issue. To promote
changes in the social, political, economic, or environmental areas.

Our team emphasized to the benefits that derive from volunteering:
 Creating links with the society
 Helping people in need
 Meeting new people and making friends
 Positive feeling
 You may develop some skills (especially soft skills, e.g communication)
 It brings brings fulfillment to your life.
 It helps counteract the effects of stress, anger, and anxiety
Studies prove that:
 Volunteering decreases the risk of depression. Research has shown that volunteering leads
to lower rates of depression. Volunteering increases social interaction and helps build a
support system based on common interests — both of which have been shown to decrease
depression.
 Volunteering helps people stay physically and mentally active.


Volunteering may help you live longer. An analysis of data from the Longitudinal

Study of Aging found that individuals who volunteer have lower mortality rates than
those who do not, even when controlling for age, gender and physical health.
Furthermore, there are Conventions which ensure foreigners’ participation in the local life, such
as the Convention on the Participation of Foreigners in Public Life at Local Level. According to
Article 4, ‘’Each Party shall endeavour to ensure that reasonable efforts are made to involve
foreign residents in public inquiries, planning procedures and other processes of consultation on

local matters.’’ Article 5 also recommends “the creation of local consultative bodies to provide
a forum for consultation between elected representatives and foreign residents.”

Why this topic?
✓ Civic engagement enhances EU mobile citizens’ participation in the new host country
and clearly has an effect on the integration of mobile citizens.

Figure 19 Webinar, 8/12.20

7. Outcomes of the Webinars
The information promoted via the presentations aroused interesting discussions. Each
presentation was followed by a multitude of questions raised by the participants. We managed
to get valuable feedback from the participants and many mentioned that through these
webinars understood some notions and learnt new things, which they were not aware of.
The webinars aimed to raise all participants awareness and fired an interesting dialogue and
exchange of views.

What has been achieved?
✓

Enhanced active participation and integration of mobile EU citizens in societies.

✓

Engagement of the local societies.

✓

Better understanding of mobile EU citizens.

✓

Enhance the Dialogue in key issues, such as: integration, inclusion, diversity, acceptance,

intercultural dialogue.
✓

Creation of impact at all levels, involving all participants of the host society.

✓

Effective dialogue and exchange of views.

✓

Understanding of identities, society, participation and community involvement

✓

Raising awareness on combating stereotypes and eliminating the discrimination towards

the EU mobile citizens
✓

Reinforcing the sentiment of tolerance and acceptance.

8. Announcement of the webinars to public
The announcement took place through various means:
 Calendar of the EnVision Training

Figure 20 EnVision Moodle, Calendar Announcement-Webinars

 At the end of each live webinar, we announced the upcoming sessions.

Figure 21 Announcement at the End of Webinars, Example

 Through the Project website

Figure 22 Calendar, EnVision Website 11.20

Figure 23 Calendar, EnVision Website 12.20

All these were and still are being available to the wide audience, via the EnVision website,
at the Events: https://www.project-envision.eu/site/en/events/index .
Moreover, in the News section of the website, announcements were made for the
webinars.
 Through Partners networks and Social Media and the EnVision’s Facebook page. Specific
announcements and invitations to the events were created.

Figure 24 Announcement -EnVision Facebook

Figure 25 Invitation to Webinar

9. Tracking Attendance, Activity Participation
It was important to track how many participants attended the live sessions and then we
monitored how many watched the videos through the project’s e-learning platform (Moodle).
The data from the participants in the synchronous sessions, conducted via Big Blue Button were
compiled as follows:
Date

Number of Participants

19/11/20, 11:30-12:00

19 participants

Features of Intercultural Communication
19/11/20, 16:00-16:30

21 participants

Features of Intercultural Communication
24/11/20, 11:30-12:00

15 participants

Features of Intercultural Communication
Features of Xenophobia 24/11 16:00

15 participants

26/11/20, 11:30-12:00

18 participants

Features of Xenophobia
26/11/20, 16:00-16:30

10 participants

Features of Stereotypes and Integration
2/12/20, 11:30-12:00

7 participants

Features of Intercultural Communication
2/12/20, 16:00-16:30

10 participants

Stereotypes and Integration
4/12/20, 11:30

14 participants

Features of Xenophobia
4/12/20, 16:00 -16:30

18 participants

Features of Stereotypes and Integration
8/12/20, 16.00-16:30

13 participants

Features of Xenophobia
Total number of participants: 160

The printscreens as retrieved from the Big Blue Button platform are presented below and depict
the number of users per session and the date that the session was held online:

NAME

THUMBNAILS

Figure 26 Big Blue Button Proof, Participants attended the webinars

USERS

Figure 27 Big Blue Button Proof, Participants attended the webinars (2)

To track how many learners registered in the Moodle watched the videos, we relied on
timestamps recorded by the EnVision e-learning platform; it keeps records of activities done
by each registered user, once they log in to their accounts.

10.Assessing the Effectiveness and Impacts of the EnVision Awareness
Webinars
A questionnaire (see annex 1) was used to assess whether the participants’ evaluation on the
webinars. It was voluntary for the participants to answer the questionnaire, so we received

answers from almost every participant. The general evaluation from all the participants for
all the webinars was very good and positive. The major of them stated completely satisfied
for all the quality criteria of the evaluation, regarding the content, the trainer/presenter and
the procedures, and they made interesting comments and suggestions that prove that they
enjoyed their experience from the webinars and are interested in future ones. This Chapter
will provide some evaluation indicators from each webinar:
❖ Features of Intercultural Communication, 19/11/2020, 11.30am - 12.00pm

What did you like most in the The presentations.
webinar?
The friendly atmosphere.

Everything.

The presenters, the ppt.

❖ Features of Intercultural Communication, 19/11/2020, 16.00pm - 16.30pm

What did you like most in the webinar?

Informative!
Clear and well-organized seminar and easy to
follow
Presenter was really informed about the topic.
All!
The presenter was speaking nice and clear.
Very informative and useful!
All of them!
Body language.
Interesting and informative!

❖ Features of Intercultural Communication, 24/11/2020, 11.30am - 12.00pm

What did you like most in the webinar?

The whole seminar was an outstanding one.
The content of the presentation was very
clear and the trainers were great.
It was informative and short, not more than
30 minutes.

.

The topic was interesting and well presented
Duration, it was just right!

Excellent presentation should be presented
and promoted to more people.

❖ Features of Xenophobia, 24/11/2020, 16.00pm - 16.30pm

What did you like most in the webinar?

It wasn’t long or boring.

The theme was very interesting. Good job.

❖ Features of Xenophobia, 26/11/2020, 11.30am - 12.00pm

What did you like most in the webinar?

The presentation was great of quality as well as
the presenter.
Excellent presenter!
Very
interesting
communication.

topic

and

Excellent presentation!

❖ Features of Stereotypes and Integration, 26/11/2020, 16.00pm - 16.30pm

❖ Features of Stereotypes and Integration, 2/12/2020, 16.00pm - 16.30pm

What did you like most in the webinar?

Great presentation!

❖ Features of Xenophobia, 4/12/2020, 11.30am - 12.00pm

effective

What did you like most in the webinar?

Excellent presentation. Unfortunately, the local
staff, we do not get trainings. These issues are
very important.
Excellent presenter!

❖ Features of Stereotypes and Integration, 4/12/2020, 16.00pm - 16.30pm

❖ Features of Xenophobia, 8/12/2020, 16.00pm - 16.30pm

What did you like most in the webinar?

Very good presentation!
Great presentation.
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12.Annexes
12.1 Annex 1 Evaluation Form of the Webinars

12.2 Annex 2 Power Point Presentations
All Power Point presentations made for the conduction of the webinars are available to any
interested

person

at

the

Internal

area

of

the

project:

https://www.project-

envision.eu/space/index.php/s/wQqa7Din3B2pCzj .

12.3 Recordings – Webinars
The Recordings from the webinars are available for the Project Officer at:
https://www.project-envision.eu/space/index.php/f/1803 .

12.4 Annex 3 Invitations to Webinars
All webinars’ invitations are available for the Project Officer at the Internal area of the project:
https://www.project-envision.eu/space/index.php/f/1925 .

12.5 Annex 4 Consent Forms

All Consent forms are available to the Project Officer at the Internal area of the project:
https://www.project-envision.eu/space/index.php/f/1841 .

