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As mobile citizens we refer to those EU citizens who are residing 

either temporarily or permanently in another EU member state 

and in parallel exercise their right of free movement. While a broad 

body of research and statistics exist for the political participation of 

EU citizens, their non-political participation and engagement in 

other civic activities have not been addressed at all. The study 

focused on two EU member states, namely Greece and Cyprus 

(also the two countries which participate in the Envision project). 

Although the two countries have joined the EU at very different 

dates, both countries brought to the surface similar challenges 

when it comes to the mobile EU citizens participation in the 

political and social life in these two countries. The study also found 

that relevant data is also missing from both member states and 

thus research in such areas is really difficult.   
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1. Introduction 

The project άEffectiVe Social Integration Of mobile EU citizeNsέ (EnVISION) is funded by the 
9ǳǊƻǇŜŀƴ ¦ƴƛƻƴΩǎ wƛƎƘǘǎΣ 9ǉǳŀƭƛǘȅ ŀƴŘ /ƛǘƛȊŜƴǎƘƛǇ tǊƻƎǊŀƳƳŜ όнлмп-2020) and will be 
implemented from January 2019 to December 2021 (24 months). The aim of the EnVision 
project is to introduce mobile EU citizens to the Public Consultation Process, during the 
formulation of local interventions, emphasizing on educational and social activities, including 
unrepresented persons such as women and young people. This is going to be achieved 
through the development of a reasonable, adaptable methodology for the sustainable 
promotion of active participation of mobile EU citizens in local societies. 

The objectives of the EnVision project are:  

¶ Foster the successful inclusion and participation of mobile EU citizens and their family 
ƳŜƳōŜǊǎ ƛƴ ǘƘŜ Ƙƻǎǘ 9¦ ŎƻǳƴǘǊȅΩǎ ŎƛǾƛŎ ŀƴŘ ǇƻƭƛǘƛŎŀƭ ƭƛŦŜΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜƛǊ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ 
the democratic life of the EU 

¶ Increase the capacity of the Public Administration Authorities & Experts in local level, in 
the participating countries to enable and facilitate the participation of mobile EU citizens 
in their host Member-State  

¶ Improve the availability, awareness and participation of mobile EU citizens in civic 
activities in their host communities 

The results of the Envision project include:  

¶ Direct involvement of EU mobile citizens to the Public Consultation Process; 

¶ Increased participation of EU mobile citizens in the political and social life of their host 
communities; 

¶ Increased capacity of experts in local level in the participating countries to enable and 
facilitate the participation of mobile EU citizens in their host Member State;  

¶ Improved acceptance of mobile EU citizens into activities organized and implemented at 
a local level; 

The partners of the consortium are: 

¶ AKMI ANONIMI EKPAIDEFTIKI ETAIRIA (AKMI S.A) - Greece 

¶ KENTRIKI ENOSI DIMON KAI KOINOTITON ELLADOS (KEDE) - Greece 

¶ ASTIKI MH KERSOSKOPIKI ETAREIA HELPING HAND (HELPING HAND) - Greece 

¶ ENOSI DIMON KYPROU SOMATEIO (CY Municipalities) - Cyprus 

¶ ZEWELEPE CONSULTANTS LIMITED (ZEWELEPE) - Cyprus 

  



          
 

  

 
 

 

2. Overview of this Report 

The basic aim of this report is to analyze and propose to conclusions and suggestions towards 

the reasons that lead to the reduced levels of the active participation of mobile EU citizens in 

the social and political activities of the host EU country in which they live now.   

For this purpose, it the Envision Partnership conducted a quantitative and qualitative study 

for understanding this low level of active participation.   

This study includes:  

1) reviewing of existing documents  

2) the conduction of focus groups and individual, in-depth interviews 

3) discussions with decision makers, representatives of EU mobile citizens and relevant 

stakeholders.   

In addition, within this context, online and semi structured questionnaires were promoted to 

provide a more comprehensive and realistic view of the situation. 

Consequently, the final intention was to gather evidence on the identity of mobile EU citizens 

and to identify and formulate new techniques and methodologies that will raise their active 

participation in social and other local activities. 

 

 

 

 

 

 

 

 

 



          
 

  

 
 

 

3. Reviewing existing documents 

This Chapter refers to the social integration of mobile EU citizens, their rights and their active 
social and political participation in host countries, through a careful review of the existing 
bibliography and relevant data. Zewelepe has reviewed existing documents, methodologies, 
papers, articles, in order to form an integrative view of the current situation of mobile EU 
citizens in Greece and Cyprus. As a result, the Envision Consortium established a better 
understanding of mobile EU citizens.   

In tandem with peace, EU citizenship and the rights that derive from it (i.e. free movement, 

political, social and economic rights) strikes at the core of EU integration and cohesion. The 

right to move freely1 from one EU member state to another is based on the transactionalist 

theory that puts emphasis on the interactions and contacts of individuals at cross-border 

level that ultimately will lead to a stronger EU identity. A plethora number of EU policies (for 

instance: Erasmus, Marie Curie, EURES, etc) have been planned and implemented toward 

this narrative and aim (Damay and Mercenier, 2016). The links between the right of 

movement, European citizenship and a sense of belonging to the European community are 

well entrenched in the institutional practices that have taken place over the past decades 

(Ibid). This narrative was even supported in early 1950s by Karl Deutsch (1953) who claimed 

that these cross-ōƻǊŘŜǊ ŎƛǘƛȊŜƴǎΩ ƛƴǘŜǊŀŎǘƛƻƴǎ ŀǊŜ ŀōƭŜ ǘƻ ŦƻǎǘŜǊ ŀ ŘŜŜǇŜǊ ŦŜŜƭƛƴƎ ƻŦ ōŜƭƻƴƎƛƴƎ 

and allow people to interact more among each other. 

¢ƘŜ ȅŜŀǊ нлмо ǿŀǎ ŘŜŘƛŎŀǘŜŘ ǘƻ ǘƘŜ ά¢ƘŜ 9ǳǊƻǇŜŀƴ ¸ŜŀǊ ƻŦ /ƛǘƛȊŜƴǎ ό9¸/ύέ ǿƛǘƘ ǘƘŜ ƛƴǘŜƴǘ ǘƻ 

build awareness around the EU citizenship rights. Taking into consideration that political 

participation of mobile EU citizens has been extensively addressed and studied, the EYC did 

not focused on political rights this time. On the contrary, EYC focused on EU citizens right on 

free movement and how they can get the full benefits from the EU citizenship in a cross-

border context. The fundamental principles of EU integration policy are encapsulated in the 

2005 EU Common Basic Principles on Integration. Although these rights are well enshrined in 

paper, their implementation in practice is a very different story. Priorities and actors often 

change while each member state applies and adopts different ways to implement such 

policies (Collett, 2013). Article 21 from the Treaty of Lisbon explicitly stipulates the right of 

EU citizens to both move and reside within the territory of any EU member state.  

Further to that, EU mobile citizens are entitled to employment and pension rights. EU 

nationals resided in an EU member state different than that of their origin have also 

guaranteed their right to vote in municipal elections (Collett, 2013). In this essence, EU 

mobile citizens enjoy a profound disadvantageous position when compared to third-

nationals who live across the EU. Yet, this kind of migration, the intra-EU migration and 

mobility, is more fluid2 and put major challenges when designing and implementing 

integration policies at national and local level. While non-EU migrants arrive usually in the 

 
1 This right applies directly on every EU citizen by Article 21 of the Treaty on the Functioning of the 
European Union and is enshrined in Article 45 of the Charter of Fundamental Rights. 
2 According to data from the European Commission, 50% of EU-long-term movers stayed in the host 
country between 1 and 4 years. 



          
 

  

 
 

 

EU to stay for long-term, mobile EU citizens usually stay for shorter period of time and 

usually move frequently for work or studies. Driven from this reality, governments often 

might re-think to invest in this kind of intra-EU mobility. 

The number of mobile EU citizens varies significantly between the receiving and the sending 

countries. In the graph below we observe that the majority of those who chose to become 

mobile EU citizens are mainly from the newest member states (i.e. Romania, Bulgaria, 

Poland, Latvia, Lithuania). Although Greece is among the countries who has a significant 

segment of its citizens living abroad, the Greek financial crisis of the past decade triggered a 

larger massive exodus of Greeks citizens across several member states, particularly in 

Western Europe. 

 

The present article aims at presenting and reviewing research that already exist in the area 

of mobile EU citizens. The paper is primarily focused on the main trends and features of 

mobile EU citizens and elaborates on the realities shaped and the obstacles that EU-

nationals encounter when moving across the EU either for short or long-term stay. The study 

presents some main findings from the Greek and Cypriot experience with intra-EU mobility 

ŀƴŘ ǇǊŀŎǘƛŎŜǎ ǘƘŀǘ ǇǊŜǾŀƛƭ ƛƴ ǘƘŜǎŜ ǘǿƻ ŎƻǳƴǘǊƛŜǎΩ ŎƻƴǘŜȄǘǎΦ CƛƴŀƭƭȅΣ ǘƘŜ ǇǊŜǎŜƴǘ ŀǊǘƛŎƭŜ 

concludes with the main findings from the literature review. It invites for further reflections 

with regards to the objectives as set out by the Envision project.  
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3.1 Exercising EU Citizenship Rights 

Political participation 
It is estimated that almost 17 million mobile EU citizens reside in other member states; 9,7 

million3 of them are active movers and compose 4.1 million4 of the total labour force in the 

EU. In tandem with the new Strategy for strengthening the application of the Charter of 

Fundamental Rights and the European Democracy Action Plan, the EU Citizenship Report 

2020 has among its top priorities5 the effort to boost democracy and bring EU citizens closer 

to the EU (Citizenship Report, 2020; page 2). Over the past years, exercising the EU 

citizenship has been confronted with both challenges and opportunities.  

The complicated digital technologies, particularly for seniors and vulnerable communities 

(i.e. refugees, asylum seekers, Roma, etc), in combination with the recent unprecedented 

pandemic emergence, the everyday administrative and bureaucratic legal responsibilities 

have unequivocally impacted the lives of mobile EU citizens. These challenges are diverse 

varying from bureaucratic voting registration procedures to adequate online administrative 

services (European Commission, 2020). In the same vein, the Brexit referendum and the exit 

of the UK from the Union had a tremendous impact both on the 3,7 million EU citizens who 

were living in the UK and millions of UK nationals residing in the EU (European Commission, 

2020). In the meanwhile, according to the Flash Eurobarometer 485, 9 out of 10 European 

citizens stated that are ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ ŎƻƴŎŜǇǘ ΨŎƛǘƛȊŜƴ ƻŦ ǘƘŜ 9ǳǊƻǇŜŀƴ ¦ƴƛƻƴΩ ǿƘƛƭŜ ǘƘŜ 

support for free movement is widespread among EU citizens. The turnout in the European 

Parliament Elections was also very high (European Parliament, 2019).  

Unequivocally, political rights are important for mobile EU citizens and EU democracy. In the 

2018 Eurobarometer survey, among the 27,474 respondents, 56 per cent of them declared 

that they would rather prefer to vote in their host countries and only 26 per of them said 

they would prefer to vote in their own country (Kantar Public, 2018). The same survey 

revealed the importance of the electoral rights for mobile EU citizens; more than 74 per cent 

said that the right to vote in their host country was a very significant matter. Having said 

that, out of the 17 million mobile EU citizens, only a very small portion of them was able to 

vote in the last European Parliament Elections in 2019. Data retrieved from the member 

states official rolls demonstrated that only a relatively small number of mobile EU citizens is 

registered (COM (2020) 252) in electoral roll in their host countries. It is worth noting that 

while the number of EU-nationals residing in another EU member state has increased, the 

participation levels of mobile EU citizens in elections has remained the same and they 

participate less compared to the national citizens turnout (Voters Without Borders; !ƴŘǊŞΣ 

Dronkers, & Need, 2014).  

 
3 Eurostat 2018. 
4 EU Labour Force Survey. 
5 The top priorities for the next five years are: 1) Green Deal, 2) An economy that works for people, 3) 
A Europe fir for the digital age, 4) Promoting our European way of life, 5) A stronger Europe in the work 
and 6) A new push for European democracy (Political guidelines for the next European Commission 
2019-2024).  



          
 

  

 
 

 

Additionally, the number of mobile EU citizens who run as candidates remained also very 

low (170 and 168 in 2014 and 2019 respectively). Only five were elected in 2019 EP 

elections. The results from the ECAS Results of the Crowdsourcing Exercise: Obstacles to 

Freedom of Movement and Political tŀǊǘƛŎƛǇŀǘƛƻƴ ǎƘƻǿŜŘ ǘƘŀǘ ǘƘŜ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎΩ 

knowledge of their political rights remains inadequate. The same results highlighted that it is 

ŘƛŦŦƛŎǳƭǘ ǘƻ ŜǎǘŀōƭƛǎƘ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ǊŀǘŜǎ ƻŦ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎ ƛƴ ƻǘƘŜǊ ƳŜƳōŜǊ ǎǘŀǘŜǎΩ 

elections. Lack of information, a political system different from the one in their country of 

origin, alienation and distrust to mainstream politicians and political parties as well as 

language barriers are some of the challenges that have not been addressed yet.  

 

Non-political participation  
The active participation of mobile EU citizens in their host member state is of key 

importance when it comes to the right of free movement and EU citizenship rights but also 

democracy. Free movement, as an integral part of EU citizenship and sense of belonging, can 

bring economic prosperity and development both for receiving and sending EU member 

states. In parallel, it contributes to fostering the EU identity and citizenship among EU 

citizens. Notwithstanding, the citizenship rights of mobile EU citizens should not be confined 

to the prism of elections alone or the mere political participation. Mobile EU citizens seem to 

be more interested in participating in non-political and civic activities rather than political 

ones (ECAS). Participation in host countries should also take into consideration other forms 

of activities such as trade union politics, associations, sporting or leisure activities, 

participation in demonstrations, petitions, learning the language of the host country, 

engagement in community groups or volunteer activities (OECD, 2015). However, this is 

easier said than done.   

In a conference held in Rotterdam in 2013, a plethora of concerns that are still relevant 

today were raised. Among the key intakes was that the current integration policies do not 

actually distinguish between EU-national and non-EU national migrants. The integration 

needs of EU and non-EU migrants seem not to differ significantly. For instance, language 

courses, orientation, institutional and even different social norms and perceptions are 

matters that concern the mobile EU citizens as well, and not only newly arrived refugees, 

migrants and asylum seekers. In the same conference, speakers stressed out the 

unnecessary administrative hurdles and obstacles that are still present and although the 

adoption of rights in paper, there are remarkable shortcomings between what is written and 

what is done in practice. Among the most important challenges seem to be language 

barriers, lack of information in issues such as social rights and family reunification, 

recognition of diplomas and skills for mobile EU citizens in their host EU country. 

European Commission has made available a plethora number of documents and factsheets 

elaborating on the rights and conditions of mobile EU citizens across other EU member 

states. Similarly, more and more EU member states are putting forward initiatives that 

contribute to enhancing an active participation of third-nationals, varying from language 

acquisition to orientation programs. For mobile EU citizens, such programs are not directly 

targeting them since they are considered to being able to have an equal treatment to 



          
 

  

 
 

 

natives (Collett, 2013). Although such programs exist in a few member states, only few 

countries make them available to EU nationals. For instance, France, the Netherlands and 

Italy support such programs for EU nationals. For member states who have joined the EU 

later on, such programs are mainly targeting asylum seekers and refugees. The refugee crisis 

and its direct consequence of the massive influx of refugees in several member states has 

shifted the integration priorities of the EU. Integration programs such as language courses or 

orientation guidance are now designed and delivered mainly to third country nationals and 

newcomers outside of the EU.  

3.2 Greece 

 Greece is both a sending and receiving country of EU nationals in its territory. However, 

those who move out are more than those who move in. Having said that, out of 10.8 million 

residents in Greece, 199,121 were originated from EU member states (National Census, 

2011). Interpreting this numbers however might be a bit tricky. These numbers are expected 

to have altered due to the financial crisis that dominated Greek society over the past decade 

and the relevant high number of citizens from the UK who lived in Greece.6 The ramifications 

from the global Covid-19 pandemic and the transfer of work at home have also played an 

important role toward the number of mobile EU citizens in Greece, and generally across the 

EU member states. 

Table 1 5 Top EU-nationals residing in Greece (Greek National Census 2011) 

Bulgaria 75,917 

Romania 46.524 

Cyprus 14,448 

Poland 14,145 

 

The above-mentioned numbers are estimated to be much higher if informal economy (which 

is approximately 25-30% in Greece) was taken into account as well as the unregistered 

numbers of Bulgarian and Romanian Roma who often do not appear in the official registry 

(Christopoulos 2018). The majority of mobile EU citizens in Greece are Bulgarian and 

Romanian Roma who are often excluded and encounter severe challenges and conditions 

when it comes to their socio-ŜŎƻƴƻƳƛŎ ƛƴǘŜƎǊŀǘƛƻƴΦ ¢ƘŜǎŜ ŎƛǘƛȊŜƴǎΩ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ 9ǳǊƻǇŜŀƴ 

Parliament (EP) and municipal elections remains very low.  

 

Political participation 
Mobile EU citizens living in Greece are eligible to vote and stand as candidates both in 
European Parliament and local elections. According to the 2019 Law 4555/2018 (FEK 
133/A/19-7 2018), mobile EU citizens in Greece are allowed to participate in Greek regional 
elections as well. A considerable barrier to political participation is related with the lack of 
automatic registration in electoral roll, and thus mobile EU citizens can vote only if they 
register in advance. It is remarkable to note that the level of participation of mobile EU citizens  

 
6 According to the last National Census 2011, 15,388 UK nationals were living in Greece. 



          
 

  

 
 

 

in Greece varies significantly among EU nationals. For instance, the participation of 

Bulgarians in the 2009 European Elections was very low; out of 100.000 Bulgarians citizens in 

Greece, only 136 were registered to vote (Brandeleer and Camporesi, 2013). In the 

municipal elections of the next year, 2,059 Bulgarian citizens cast their vote. In the same 

ȅŜŀǊΩǎ ŜƭŜŎǘƛƻƴǎΣ ŀ ƘƛƎƘŜǊ ƭŜǾŜƭ ƻŦ ǇŀǊǘƛŎƛǇŀǘƛƻƴ was observed among German citizens (18 per 

cent) and British citizens (30 per cent) in Greece (Ibid). When compared with their Bulgarian 

counterparts, the participation of German and British can be considered satisfactory, yet, 

even in their case the percentage for a participatory democracy remained low.    

 Christopoulos (2018) argues that the malfunctioning of the Hellenic public administration 

has deterred a significant number of other mobile EU citizens to register during the financial 

crisis 2009-2010. This can also explain their low turnout in European Parliament and 

municipal elections in Greece, too. The Hellenic Ministry of the Interior keeps records of the 

mobile EU nationals who have registered for Municipal and European Parliament elections; 

however, the Ministry does not keep record of how many of those actually voted (Ibid). 

While Greek authorities welcome and encourage the electoral rights of EU nationals (in 

theory), there is no further information and guidance (in practice). At local level on the 

contrary, the situation is much better with some municipalities (such as Municipality of Nea 

Smyrni7 and Municipality of Vrilissia8) being involved in projects that target mobile EU 

citizens and inform them about their political rights and procedures. 

 

Greek language programs for EU nationals 
In the information exchange among EMN NCPs in the framework of the EMN in 2008, it was 

stated that Greece provided language courses to all immigrants within its territory, both for 

EU nationals and third-origin migrants. The only precondition to participate in these courses 

was to provide a legal document that proved legal residency. These courses were provided 

by the National Education & Religious Affairs structures and co-financed by the EU and the 

state/municipality budget. The duration of these courses was the same for all type of 

migrants in Greece (150 - hour language courses and 25 - hour Greek history and culture 

courses). In the information exchange among EMN NCPs in the framework of the EMN in 

нлмнΣ ƛƴ ǘƘŜ ǉǳŜǎǘƛƻƴ άAre there national programmes for the linguistic integration 

exclusively for EU citizensέΣ ǘƘŜ ŀƴǎǿŜǊǎ ǿŀǎ άbƻέΦ ²ƘƛƭŜ ƛƴ ǘƘŜ ǉǳŜǎǘƛƻƴ άAre there national 

programmes for the linguistic integration for EU and non-EU citizensΚέ ǘƘŜ ŀƴǎǿŜǊ ǿŀǎ άȅŜǎέΦ 

While such programs are offered, it is still not clear how many EU nationals participate in 

such programs or how easily is for them to access such information. As it is observed from 

the EMN Ad-Hoc Queries, after 2013 and onward the language courses are focused on third 

country nationals (TNCs). The refugee crisis of the past decade in tandem with the financial 

crisis, has shifted the immigration policy priorities of Greek authorities. 

As far as other civic engagement or other form of activities are concerned, there is no 

available data.  

 
7 APProach, see more on https://www.project-approach.eu/ . 
8 Improving Inclusion of EU Mobile Citizens (IMPEU), see more on https://www.impeu-project.eu/ . 

https://www.project-approach.eu/
https://www.impeu-project.eu/


          
 

  

 
 

 

3.3 Cyprus 

Cyprus foreign-born population is quite large when compared with natives. A fifth of its 

population is of foreign origin. The largest groups of non-natives in Cyprus are from Greece, 

Romania, Bulgaria and Poland (see. Table 2).  

In order to vote in European Parliament and municipal elections, the mobile EU citizens 

must have resided in Cyprus for at least six months before the election (Hutchinson and 

Russo, 2019). Mobile EU citizens residing in Cyprus enjoy some electoral rights. They can 

both be candidates for European Parliament and local elections, although they cannot vote 

during local mayoral elections or stand as candidates in these elections (Trimikliniotis, 

2018). As far as information and election campaign during the European Elections are 

concerned, information is distributed via media, printed press and the Ministry website. 

There are also a handful number of NGOs that provide information to mobile EU citizens 

during the elections (Ibid). for local election, the situation is more different. Available 

information is only in Greek language and some very broad information in English.  

The low level of mobile EU citizens in European Parliament election in Cyprus can  also be 

manifested from the zero number of mobile EU citizens in 2014 election. However, in local 

Table 2 Foreign Residents by Nationality and Sex 



          
 

  

 
 

 

elections mobile EU citizens remain more active. In the 2016 municipal elections, the two 

largest Cypriot political parties had EU nationals as candidates, and three of them were elected 

(Ibid). Most of these candidates however were of Greek origin (with an exception of Monica 

Meleki Vasileva, who was a Cypriot-Bulgarian dual national). Out of 70,107 EU citizens in 

Cyprus (Department of Social Insurance Services of the Ministry of Labour, Welfare and Social 

Insurance), only 7,712 of them were registered to vote; it remains unknown how many of 

them voted. 

 

Non-political participation 
While the political participation of mobile EU nationals in Cyprus is well studied, the 

participation or engagement of EU-nationals in other forms of activities is nowhere to be 

found.  

 

 

 

 

3.4 Conclusions 

On the whole, our literature review and documents analysis revealed the shortcomings and 

gaps that exist in available data on the level of participation of mobile EU citizens in non-

political activities. Our research showed that the concept of EU citizenship is mainly 

understood from the prism of political participation, and more concretely, on the mere 

electoral rights during European Parliament elections and Municipal elections in the host 

ŎƻǳƴǘǊƛŜǎΦ ! ǇƭŜǘƘƻǊŀ ƴǳƳōŜǊ ƻŦ 9¦Ωǎ ǊŜǇƻǊǘǎΣ ƳŜƳōŜǊ ǎǘŀǘŜǎ ŦŀŎǘǎƘeets and academic 

journals have thoroughly investigated the political participation of EU nationals residing in 

different EU member states.  

When it comes to other forms of participation however, such as non-political or other forms 

of civic or participation in social activities, data, documents, EU reports and academic 

research is rare, in most case it does not exist at all. This lack of systematic data has resulted 

in not grasping the importance of other forms of participation for mobile EU citizens and the 

exercise of their EU citizenship.   

Further, the two case studies from Greece and Cyprus demonstrated the lack of data and 

information for the civic engagement of mobile EU citizens in the two above mentioned 

countries. 

Year Registered Voted 

2004 483,311 350,387 (72.50%) 

2009 526,060 312,479 (59.40%) 

2014 606,916 266,891 (43.97%) 
Table 3 Total number of voters in European Parliament election 2004 - 2014 



          
 

  

 
 

 

4. Guide for the focus groups & in-depth interviews 

In the designing phase, prior to the official implementation of the foreseen activities, 
Zewelepe shared with the Partnership detailed common report templates with clear 
instructions and guidelines for the conduction and the reporting of the focus groups and 
the in-depth interviews, in order that all partners have a coherent approach.. In 
particularly, they provide the necessary information on the structure of the discussions, 
the type of questions based on each stakeholder type, and in general the framework to 
be followed. At this point it is worth mentioning that before starting the discussions, it we 
had asked partners, as part of the policy, to ask ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎΩ  permission in case any 
audio recordings would be needed. Moreover, complying to the  GDPR Regulation, the 
information about the participants should be treated with respect to anonymity and 
without any kind of violation of personal data of participants.  Therefore, for the 
evaluation of these information will be used anonymized data. 

The process was defined to start with the discussions of focus groups as first part and it 
should continue with the conduction of the in-depth interviews.  The templates for the 
focus groups and the interviews are divided in two main categories, based on the profile 
of the participants.  The first one is for mobile EU citizens and their families and the second 
one for administrative staff, decision makers and relevant stakeholders (civil servant of 
Municipalities, Ministries and representatives of mobile EU citizens such as front-line 
Organizations that directly work and interact with mobile EU citizens). Both templates 
have a common thinking of structure, but the questions are not the same.   

According to the template, at the beginning of focus groups discussions, there is a table 
to be filled with the name and purpose of the focus group and all the necessary details for 
the conduction (date, time, place, facilitator, assistant facilitator, their signatures and 
duration).  ʆhereafter, the structure includes introductory information, main points 
findings from the questions, profile of participants, conclusions /  policy recommendations 
and supporting documents. 

The same procedure should be also followed for the in-depth interviews, as the necessary 
details should be set up since the initiation(date, time, place, facilitator, assistant 
facilitatorΣ ŦŀŎƛƭƛǘŀǘƻǊΩǎ ǎƛƎƴŀǘǳǊŜ ŀƴŘ ŘǳǊŀǘƛƻƴύΦ  The name of participant/interviewee and 
some personal details (age group, years of expertise, educational background and short 
bio) were asked.  

The proposed questions for mobile EU citizens for the focus group begun with the 
introductory questions about citizens' demographics information, such as their countries 
of origin, the years of residence in the host countries and the reasons that led them to 
relocate. Then, exploratory questions followed about their familiarity with the term 
ΨΩpublic consultationΩΩ, whether they are members of any Organization/Association 
consisting of mobile EU citizens, their participation in political and social activities of the 
host country and community (such as their participation in last elections and the exercise 
of such rights) and the factors that affect it,  their interaction with the Municipalities of 
their community and in general, how satisfied they are with their services and knowledge.  
At the end, we have set some exit questions in order to urge mobile EU citizens to give 



          
 

  

 
 

 

solutions and suggestions on ways that would increase their active participation in social 
and political life of their host country and how optimistic they are that this can happen.  
ʆhis template ends with a question for further networking. 

The discussion for the focus group for the administrative staff, decision makers and 
relevant stakeholders was proposed to begin with some introductory questions about 
their familiarity with term mobile EU citizens. Then, some exploratory questions followed 
about their knowledge regarding the number of mobile EU citizens in country/relevant 
community, their rights, their participation in social and political life of the host 
country/community and how their educational status affects on this participation. Also, 
we wanted to find out more about organized/promoted activities/events at their 
Municipality/Institution in order to invovle mobile EU citizens in public consultation and 
political life. At the end, we set some exit questions in order to have their suggestions on 
how the mobile EU citizensΩ active participation would increase in social and political life 
of the host country and how optimistic they are that this can happen.  ʆhis template ends 
with a question for further networking. 

The  questions of in-depth interviews for both, mobile EU citizens and administrative staff, 
decision makers and relevant stakeholders (civil servant of Municipalities, Ministries and 
representatives of mobile EU citizens such as front-line Organizations that directly work 
and interact with mobile EU citizens) includes a higher number of  exploratory questions 
and more detailed and specialized exploratory questions that demand more specific and 
justified responses based on the above depending on the category addressed.  There are 
also introductory, exit and further networking questions in exact the same way and order 
as for the focus groups. 

The questions of the in-depth interviews for both, mobile EU citizens and administrative 

staff, decision makers and relevant stakeholders (civil servant of Municipalities, Ministries 

and representatives of mobile EU citizens such as front-line Organizations that directly 

work and interact with mobile EU citizens) are built on the same axes.  To  be more specific, 

we included some introductory questions, with the aim to address the characteristics of 

public consultation, (types of) engagement of EU mobile citizens and description of 

possible changes/evolution in this area.  The exploratory questions address the factors 

ǘƘŀǘ ƛƳǇŜŘŜ 9¦ ƳƻōƛƭŜ ŎƛǘƛȊŜƴǎΩ ǇƻƭƛǘƛŎŀƭκǎƻŎƛŀƭ ǇŀǊǘƛŎƛǇŀǘƛƻƴ, obstacles related to EU 

mobile ŎƛǘƛȊŜƴǎΩ ǇƻƭƛǘƛŎŀƭ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǘƘŜ Ƙƻǎǘ ǎƻŎƛŜǘȅ, events/activities with the aim to 

ŜƴƘŀƴŎŜ 9¦ ƳƻōƛƭŜ ŎƛǘƛȊŜƴǎΩ ǇƻƭƛǘƛŎŀƭ ŀƴŘκƻǊ ǎƻŎƛŀƭ ǇŀǊǘƛŎƛǇŀǘƛƻƴ and discussion on the 

existence of associations/organizations consisting by EU mobile citizens.  Finally, the exit 

questions aimed to answer two basic questions: 1) What are the 3 main conclusions of the 

discussion and recommendation for the discussed issue, and 2) What are the 3 challenges 

the EU mobile citizens face. 

  



          
 

  

 
 

 

5. Analysis and Results of the focus groups 

5.1 UCM 

PART A 

In the first part of this section, using the common template provided by Zewelepe, the 

analytical information and conclusions for the first focus group organized by UCM will be 

presented. 

Common template for focus group reporting EnVision Project 

 

Introductory Information 

Description: Introductory paragraph: ɹt states in no more than 10-15 lines the main aim of this 

certain focus group interview and provide a brief on its synthesis and rationale behind 

selecting the participants. 

A focus group of EU mobile citizens living in Cyprus was organized as part of the research 

stages of the EnVision project. The focus group aimed at illuminating the level of involvement 

of EU mobile citizens in the political and social life of their local society. This would enable the 

EnVision team to understand the degree of their integration within the local society. 

Furthermore, the focus group aimed at bringing forth the main issues that EU mobile citizens 

face in any effort they may exert in integrating further in Cypriot society. Lastly, it aimed at 

understanding the reasons behind any possible discouragement to participate more actively 

in local life.  

Name of focus group 07.02.2020 Focus group of EU mobile citizens in Cyprus 

Purpose of the focus group  

Explore the level of political involvement and societal 

integration of EU citizens within their Municipality, as 

well as understand the reasons under any possible low 

involvement in local society and politics.  

Date and time 07.02.2020, time 17:00-19:00 

Place Headquarters of Union of Cyprus Municipalities 

Target group EU mobile citizens  

Number of participants 10 

Facilitator/s Name: Mr Kyriakos Pierides  

Assistant facilitaror/s Name: Ms Christina Pari 

Duration 2h 



          
 

  

 
 

 

The goal of the focus group is to use the results of the meeting to tailor the later on training 

of public servants in encouraging EU mobile citizens to participate more actively within their 

Municipality.  

Main points findings 

 

Part 1: Introductory Questions Findings 

Key findings (20-30 lines) 

28 lines  

Description:  

Topic 1: Arrival Conditions. 
There is a great diversity of EU mobile citizens living in 
Cyprus that spans within all aspects of the education and 
integration level continuum. Some have arrived many years 
ago and some arrived only for a short period of time.  Some 
have established high-end positions and successful 
businesses, where some occupy blue collar positions. Some 
have arrived because of personal reasons whereas some 
have arrived in the scope of better way of life and greater 
economic opportunities. 
A lot of them agreed that arriving in Cyprus in the past years 
was easier to do as it was easy to settle, find a job and feel 
safe. They say one was welcomed with open arms. However, 
they have mentioned that as the years went by, things like 
racism and xenophobia settled, it is more difficult to find a 
job straight way from settling in and it feels less safe.  
Also, there was a consensus amongst them that with their 
arrival they were not given any kind of information on their 
rights or information about what they need for a smooth 
settlement. An impression of a participant, to which the 
ƻǘƘŜǊǎ ƴƻŘŘŜŘΣ ǿŀǎ ǘƘŀǘ /ȅǇǊǳǎ ƛǎ ŀ ŎƻǳƴǘǊȅ ǘƘŀǘ ȅƻǳ ŘƻƴΩǘ 
come for only a few months and leave. You need a very long 
time to get integrated and experience the country. It took 
him some time to understand this.  
Topic 2: Employment Conditions 
All the participants of the focus group were employed. 
However, there was differentiation between them on their 
employment conditions.  
The 3 major groups are: 
A. EU citizens that have been living in Cyprus for many 
years and have established roots within the Cypriot society. 
The majority in this group are EU citizens from Balkan 
countries that have arrived during the 90s in search for a 
better way of life. They usually occupy blue collar jobs with 
a mediocre salary and have been working to provide for 
their family. Some expressed dissatisfaction with the big 
load of working hours and working environment but are not 
dissatisfied overall. They have strong bonds with their co-



          
 

  

 
 

 

workers. They expressed gratitude in that they could not 
have this salary and this lifestyle back home.  

 
B. 9¦ ŎƛǘƛȊŜƴǎ ŦǊƻƳ ΨΩ²ŜǎǘŜǊƴΩΩ 9ǳǊƻǇŜ ǿƘƻ ŀǊǊƛǾŜŘ нлҌ 
years for several personal reasons and occupied high-end 
jobs. They are complacent with their salary.  

 
C. Young professionals (a majority have Greek 
citizenship), without family, that have arrived in Cyprus in 
the past few years for career opportunities. 
Both groups did not show any distaste towards their 
employment conditions. Nor did they seem to compare 
themselves and their careers with natives. However, there 
were mentions that their work responsibilities restrict them 
for having time to engage more actively to societal and 
political happenings of their district. 

 

Part 2: Exploratory Questions Findings 

Key findings (30-35 lines) 

34 lines 

Description:  

Topic 3: Social Inclusion 
   In relation to their societal integration, they have 
ŜȄǇǊŜǎǎŜŘ ŀ ǎƭƛƎƘǘ ŀƳƻǳƴǘ ƻŦ ŘƛǎǘǊŜǎǎΦ !ƭǘƘƻǳƎƘ ǘƘŜȅ ŘƻƴΩǘ 
feel discouraged to participate in social events, they feel 
there is lack of social space that would allow a greater 
interaction with locals (even a lack of social spaces that 
would allow the interaction of locals between them). 
LƳǇƻǊǘŀƴǘƭȅΣ ǘƘŜȅ ŜȄǇǊŜǎǎŜŘ ǘƘŀǘ ǘƘŜȅ ŘƻƴΩǘ ǊŜŀƭƭȅ 
ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǎƻŎƛŀƭ ŜǾŜƴǘǎ ōŜŎŀǳǎŜ ǘƘŜȅ ŘƻƴΩǘ ŦŜŜƭ ŀǎ ǇŀǊǘ 
of the Cypriot society, despite any personal friendships they 
may have with locals. Furthermore, they mentioned that 
their job and family obligations prevent them from 
participating in social events.  
What was expressed that what was helpful in social 
integration was that in Cyprus it is easy to communicate with 
everyone in English. But this discourages EU citizens to 
spend time to learn the language. As they mentioned, 
learning the language is paramount in social integration.  
In relation to healthcare, none of them expressed any 
problem accessing healthcare. In order to have access to 
public healthcare they require the possession of a yellow 
ǎƭƛǇΣ ŀ ǎƭƛǇ ǎƻƳŜ ƻŦ ǘƘŜƳ ŘƛŘƴΩǘ ŜǾŜƴ ƪƴƻǿ ǘƘŜȅ ǊŜǉǳƛǊŜŘ ǘƻ 
have until they were asked for it in order to access the 
healthcare system.  
 
Topic 4: Political participation. 
 



          
 

  

 
 

 

A majority was not aware that EU citizens can vote in 
Municipality elections and have not had any great 
involvement with their Municipality. Only one of them voted 
in their Municipal Elections. Generally, their interaction with 
their Municipality is infrequent. Most relationship with their 
Municipality was in order to organize social and cultural 
events through their jobs. Main reason behind the cold 
relationship between the EU citizens and their 
Municipalities is the lack of communication initiatives from 
the Municipalities and lack of encouragement for greater 
involvement. Cypriot political life seems elusive and not 
inviting to EU citizens. Indeed, there was a strong agreement 
that political life in Cyprus seems to be inclusive to Cypriots 
and not inviting for them.  
 
Indeed, there was a diversity amongst the participants on 
the role of politicians in Cypriot society. Some, mostly the 
older participants that have been in Cyprus for 10+ years 
expressed contentment towards Cypriot politics, as 
politicians loved their country. Other participants however 
expressed distress towards political life in Cyprus as they 
consider it corrupt.  
 
All of them expressed a passionate interest in taking a more 
active part in both the political and societal aspects of their 
community. Some of them expressed that they believe 
voting is very important. A woman mentioned that she feels 
that since they can vote she feels more included.  When 
asked what would encourage them to do so, they 
mentioned greater communication and initiatives for 
political and societal involvement from the Municipalities. 
 
Topic 5: Difficulties during staying in the country. 
The subject of racism was brought up, with all of them 
mentioning they have faced racism and xenophobia at some 
point of their stay in Cyprus. Some of the participants 
residing in Cyprus for 20+ years, mentioned that racism and 
alienation of foreigners was exasperated greatly the last 
ŘŜŎŀŘŜΦ ¢ƘŜȅ ŦŜŜƭ ŀǎ ΨΩƛǊǊŜƭŜǾŀƴǘΩΩ ƛƴ /ȅǇǊƛƻǘ ǎƻŎƛŜǘȅΦ ¢ƘŜ ǿŀȅ 
Cypriots face them depends greatly on their specific 
ethnicity, economic background and educational level; 
wƻƳŀƴƛŀƴǎ ŀƴŘ .ǳƭƎŀǊƛŀƴǎ ŀǊŜ ǘǊŜŀǘŜŘ ŀǎ ΨΩƭƻǿŜǊ ŎƭŀǎǎΩΩ 
citizens and Germans and Italians (and others from 
ΨΩ²ŜǎǘŜǊƴ 9ǳǊƻǇŜŀƴ ŎƻǳƴǘǊƛŜǎΩΩύ ŀǎ ƳƻǊŜ ΨΩǳǇǇŜǊ ŎƭŀǎǎΩΩΦ 
Some of the participants described that they have heard of 
everyday cases of human exploitation and racism in Cyprus 
but did not experience it that much themselves.  



          
 

  

 
 

 

Other notable difficulties the participants mentioned in 
relation to staying in Cyprus is the lack of public transport 
and infrastructure, the high prices which are 
disproportionate to the quality of life and importantly, lack 
of information on social, health, educational and other 
issues.  

 

Part 3: Conclusions/Recommendations 

Key findings (20-30 lines) 

24 lines 

Description:  

Topic 1: Description of characteristic Personal experiences 

Personal experiences varied greatly. A very distinct 
experience was of a woman that had an on-going query 
with her Municipality, and that was the only 
communication she had with her Municipality. The query 
was over garbage disposal. On the other hand, a woman 
that had been living in Cyprus for more than 20 years said 
she had a very close relationship with her mayor because 
he loved EU citizens and helped them with whatever they 
wanted, especially for garbage disposal.  Indeed, garbage 
disposal seemed to be for most of them they only 
relationship they had with their Municipality, except for 
those that had a necessary relationship because of their 
job. The participants that had a close relationship with the 
Municipality due to work engagement, they were grateful 
for the experience.  

A personal experience of the participants that is very 
characteristic of the findings of EnVision preliminary 
research was from a young worker living in Cyprus for some 
years. He expressed that he would have liked to participate 
in the Municipal elections. However, he did not up to now 
have time research on how to register for voting as it 
seemed to be a time-consuming and complicated process. 
He said though that he believes that voting is very 
important. He would like to participate in his Municipality 
and is registering to vote for the next elections.  

One of the participants, a young worker living in Cyprus for 
less than 2 years expressed the greatest distress of lack of 
public spaces to socialize. He mentioned that relationships 
with Cypriots are restricted only to colleagues as there are 
no social spaces that would provide the opportunity to 
interact more with the locals.  
 

 

Profile of participants 



          
 

  

 
 

 

Participant Nr. 1 Citizen of: Germany 

Reasons for deciding to relocate to the country: For business 

 
Participant Nr. 2 Citizen of: Germany 

Reasons for deciding to relocate to the country: Personal 
 

Participant Nr. 3 

 

Citizen of: Greece 
Reasons for deciding to relocate to the country: Work 

Participant Nr. 4 Citizen of: Bulgaria 
Reasons for deciding to relocate to the country: Better life 
 

Participant Nr. 5 Citizen of: Italy  

Reasons for deciding to relocate to the country: - 

Participant Nr. 6 Citizen of: Italy  
Reasons for deciding to relocate to the country: - 
 

Participant Nr. 7 Citizen of: Romania  
Reasons for deciding to relocate to the country: Better life 
 

Participant Nr. 8 Citizen of: Bulgaria 

Reasons for deciding to relocate to the country: Work 

Participant Nr. 9 Citizen of: Greece 

Reasons for deciding to relocate to the country: Work 

Participant Nr. 10 Citizen of: Bulgaria 

Reasons for deciding to relocate to the country: Better life 

 

Conclusions and policy recommendations 

Description: Please identify the main strengths and limitations of the discussions and provide 

a short summary of no more than 10-15 lines with regards to conclusions and policy 

recommendations. 

 

The participants were eager to get more involved in Cypriot political and social life and to 
feel more rooted in Cypriot culture. They expressed that a major determinant of their 
involvement would be greater interaction with their Municipality. For a start, they 
suggested for their local government to take a more active role in communicating with 
them, informing them of their rights as EU citizens, and also organize interactive social 
events (which will be kind to their busy working schedules) as well as more opportunities 



          
 

  

 
 

 

for them to understand and get involved with the political spectrum.  

In general, they suggested a more transparent, easy, and schedule-friendly way of informing 
them how to get involved in the political and social spectrum of their local societies.  

Importantly, they have also mentioned issues of bureaucracy. If procedures of signing up for 
voting were made easier, they would be more willing to sign up and vote.  

Another issue that the participants suggested to be tackled is the issue to racism. They 
would like to see Municipalities actively counter racial stereotypes shared by Cypriot locals. 

PART B  

In the second part of this session, using again the common template, analytical information 

and conclusions for the second focus group organized by UCM will also, be presented. 

Common template for focus group reporting EnVision Project 

 

Introductory Information 

Description: 

Introductory paragraph: ʆhe main aim of this certain focus group interview and a brief on its 

synthesis and rationale behind selecting the participants. 

 

A focus group of Municipality Employees was organized as part of the research stages of the 

EnVision project. The focus group aimed at illuminating the level of communication of the 

Municipalities and the EU mobile citizens. This would enable the EnVision team to understand 

Name of focus group 12.02.2020 Focus group of Municipal Employees 

Purpose of the focus group  

9ȄǇƭƻǊŜ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘƛŜǎΩ ƭŜǾŜƭ ƻŦ understanding of 
issues surrounding the of level political involvement 
and societal integration of EU citizens within their 
Municipality, as well as understand the reasons under 
any possible low contact initiatives of the Municipalities 
with mobile EU citizens 

Date and time 12.02.2020, time 10:00-12:00am 

Place Headquarters of Union of Cyprus Municipalities 

Target group Municipal Employees  

Number of participants 12 

Facilitator/s 
Name: Mr Kyriakos Pierides  
 

Signature of Facilitator  

Assistant facilitaror/s 
Name: Ms Christina Pari 
 

Signature of As Facilitator/s  

Duration 2h 



          
 

  

 
 

 

the degree of the communication efforts of the Municipalities with the mobile EU citizens of 

their district as well as the level of commitment the Municipalities show to improving said 

communications. Lastly, it aimed at understanding the reasons behind any possible 

discouragement or abandonment of EU citizens from the part of the Municipalities.  

The goal of the focus group is to use the results of the meeting to tailor the later on training 

of public servants in encouraging EU mobile citizens to participate more actively within their 

Municipality.  

Main points findings 

Part 1: Introductory Questions Findings 

Key findings (20-30 lines) 
28 lines  

Description:  
There is a great confusion within the Municipalities when it 
comes to the knowledge of the exact number of mobile EU 
citizens in their district. Some Municipalities claimed to be 
fully unaware of how many EU citizens residing within their 
Municipality are. Other Municipalities claimed to have 
investigated the number and arrived at a rough estimate.  
Most of the Municipal Employees however, knew the ethnic 
make-up of the EU citizens residing within their 
Municipality. Not surprisingly, the majority of mobile EU 
citizens in each Municipality are Romanians, Bulgarians and 
Greeks.  

 
When it came their knowledge of the involvement of EU 
citizens in the affairs of the Municipality and local life, they 
had a greater sense of what is going on. Most of them where 
aware of several organisations and initiative groups from 
the EU population aimed at increasing integration with 
Cypriot affairs. A lot of the organisations they mentioned, 
such as the Bulgarian School, is actively involved with the 
aǳƴƛŎƛǇŀƭƛǘƛŜǎΩ ƘŀǇǇŜƴƛƴƎǎΦ ¢ƘŜǊŜŦƻǊŜΣ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘƛŜǎ 
have had contact with their EU citizens mainly through these 
organisations.  
 
The Municipal Employees mentioned that they have a much 
clearer picture of the numbers and levels of involvement of 
Third-Country Nationals, a population they have 
investigated in a greater extent. They admitted that, in 
contrast, EU citizens were not given such a priority.  

Part 2: Exploratory Questions Findings 

Key findings (30-35 lines) 
34 lines 

Description:  
It was clear from the start that most Municipalities did not 
organize any consistent initiatives to approach this 
population or to encourage them to participate in the 
elections or in general in the political or social life. 



          
 

  

 
 

 

Most Municipalities did not publish election information in 
English. Also, they mentioned that the vote ballots are 
written in only Greek and Turkish. There was no consensus 
among them whether they agreed that information should 
also be circulated in the English language, as some believed 
it would discourage the EU citizens to learn the Greek 
language.  
 
They all described that they have not been informed in any 
way of the rights of mobile EU citizens and any knowledge 
they have is from their own accord. Mobile EU citizens seem 
to routinely ask them questions on registering and voting, as 
well as other questions on practicing their rights. The 
Municipal Employees claimed to know to what department 
to re-direct them to (they do not know the extent to which 
the public servants there can answer those questions), but 
the knowledge to answer their questions themselves 
depends on their own personal investigation on the matter. 
The information every Municipal Employee acquired was 
different and they were very confused what, in the end, are 
the rights of mobile EU citizens in Cyprus. They did not even 
agree on whether mobile EU citizens are allowed to give their 
candidacy to become Mayors. 
 
An interesting point they made was that the population of 
mobile EU citizens is used often to satisfy political means. 
They elaborated saying that usually Municipalities encourage 
and insist on EU citizens to vote when it will sway the voting 
result in their favor. This usually happens in smaller 
Municipalities, where such population can overturn the 
results. On the other hand, larger Municipalities ignore or 
alienate EU voters. 

Part 3: Conclusions/Recommendations 

Key findings (20-30 lines) 
24 lines 

Description:  
They all showed great interest in encouraging the mobile EU 
population within their Municipalities to vote and participate 
ƛƴ ŀ ƎǊŜŀǘŜǊ ŜȄǘŜƴǘ ǘƻ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘƛŜǎΩ ǎƻŎƛŀƭ ŀƴŘ ǇƻƭƛǘƛŎŀƭ 
happenings. They showed a deep concern that they were 
unable to help the mobile EU population to have a smoother 
integration in the Cypriot society. 
 
¢ƘŜȅ ŀƭǎƻ ǎƘƻǿŜŘ ŀ ƎǊŜŀǘ ŦǊǳǎǘǊŀǘƛƻƴ ǘƘŀǘ ǘƘŜǊŜ ǿŀǎƴΩǘ ŀƴ 
organized effort in part of the Municipalities to approach the 
mobile EU population. The fault, they believe, lies within the 
higher order, mostly the Ministry of Interior and the Central 
Election Service. They believe these services failed to control 
the situation and to organize a unified consensus on 



          
 

  

 
 

 

informing them and training them on issues of mobile EU 
citizens.  
 
In their knowledge, with the exception with the Nicosia 
aǳƴƛŎƛǇŀƭƛǘȅΣ ǘƘŜǊŜ ƛǎƴΩǘ ŀ ǇƘŜƴƻƳŜƴƻƴ ƻŦ ƎƘŜǘǘƻǎΦ IƻǿŜǾŜǊΣ 
they are aware of the existence of racism. They confirmed (as 
did the mobile EU citizens in the Focus Group of mobile EU 
citizens) that the racism incidents depend heavily on the 
ethnicity and education level of each individual EU citizen. 
Where Western Europeans are considered as superior class 
citizens and as more educated, Eastern Europeans are 
considered of a lower class and less educated.  

 

Profile of participants 

 

Participant Nr. 1 Municipality: Yeriou 
Number of years working in the Municipality: 10 
Division within the Municipality: Cultural Social Affairs, Personal 
Assistant to the Mayor 
9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ aŀǎǘŜǊΩǎ 5ŜƎǊŜŜ 
 

Participant Nr. 2 Municipality: Lakatamia 
Number of years working in the Municipality: 26 
Division within the Municipality: Cultural-Social Affairs 
Educational background: Bachelor Degree 
 

Participant Nr. 3 
 
 
 
 

Municipality: Latsia 
Number of years working in the Municipality: 9 
Division within the Municipality: Administration Department 
9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ aŀǎǘŜǊΩǎ 5ŜƎǊŜŜ 
 

Participant Nr. 4 Municipality: Strovolos 
Number of years working in the Municipality: 16 
Division within the Municipality: - 
Educational background: Social Administration & Social Policy, 
European Social Policy 
 

Participant Nr. 5 Municipality: Limassol  
Number of years working in the Municipality: 10 
Division within the Municipality: European Affairs 
9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ aŀǎǘŜǊΩǎ  
 

Participant Nr. 6 Municipality: Pegeia 
Number of years working in the Municipality: 43 
Division within the Municipality: Municipality Secretary 
9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ aŀǎǘŜǊΩǎ 5ŜƎǊŜŜ 



          
 

  

 
 

 

Participant Nr. 7  Municipality: Nicosia 
Number of years working in the Municipality: 10 
Division within the Municipality: European Affairs Office 
9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ a! 9ǳǊƻǇŜŀƴ tƻƭƛǘƛŎǎ όaŀǎǘŜǊΩǎύ  
 

Participant Nr. 8 Municipality: Aradippou 
Number of years working in the Municipality: 1 year 
Division within the Municipality: Welfare Committee, Secretary 
9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ 
 

Participant Nr. 9 Municipality: Engomi  
Number of years working in the Municipality: 13 
Division within the Municipality: European Affairs Officer 
Educational background: MaǎǘŜǊΩǎ 5ŜƎǊŜŜ 
 

Participant Nr. 10 Municipality: Larnaka 
Number of years working in the Municipality: 15 
Division within the Municipality: Administration Department 
Educational background: BA and MBA 
 

Participant Nr. 11 Municipality: Deryneia 
Number of years working in the Municipality: 31 
Division within the Municipality: Secretary 
Educational background: Highschool graduate 
.  

Participant Nr. 12 Municipality: Agios Athanasios 
Number of years working in the Municipality: 23 
Division within the aǳƴƛŎƛǇŀƭƛǘȅΥ aŀȅƻǊΩǎ {ŜŎǊŜǘŀǊȅ 
Educational background: Higher 
 

 

Conclusions and policy recommendations 

Description:  Please identify the main strengths and limitations of the discussions and provide 

a short summary of no more than 10-15 lines with regards to conclusions and policy 

recommendations. 

 

A main strength of the discussion is that the questions were designed so that the Public 

Servants would be willing to talk openly and honestly about the subject and thus conveyed a 

realistic image of the way the Municipality has communicated with EU citizens so far. Another 

main strength of the discussion is the fact that it contained a mixture of Public Servants that 

are responsible to handle European issues and citizens within the Municipalities, as well as 

Public Servants that were not responsible for such duties. This allowed us to get a more well-

rounded idea of the level of communication between EU citizens and the Municipalities. A 

pitfall of the discussion was the lack of Public Servants that would be specifically responsible 



          
 

  

 
 

 

to handle individual questions from the citizens, thus it lacked more detail on the frequency 

and the kind of questions the Municipalities get.  

In regard to policy recommendations, the discussion brought to the surface the dire need for 

an organized initiation to record and contact EU mobile citizens, an active effort to encourage 

them to participate more, as well as informing and training Public {ŜǊǾŀƴǘǎ ƻƴ 9¦ ŎƛǘƛȊŜƴΩǎ 

rights and how to handle them. It was brought up that for such initiations to take place, they 

must be ordered from the Ministry of Interior or the Central Election Service.  

  



          
 

  

 
 

 

5.2 AKMI & KEDE 

PART A 

 

In this section, detailed information and conclusions for all the focus groups organized by 

ɮɼɾɹ will be presented. 

 Focus group 1- Eu mobile citizens  

Date: 05.02.2020  

Start Time: 18:00-20:00 

Location: Polychoros Spring People, Agatharxou 12, 2nd floor 

No of participants: 8 

Name of Moderator: Ms Popi Christopoulou 

 

Focus Group 2- ɳU Mobile Citizens 

Date: 10.07.2020  

Start Time: 18:00-19:00 

Location: Online via the Zoom Platform 

No of participants: 5 

Name of Moderator: Ms Popi Christopoulou 

 

Focus Group 3 - ɳU Mobile Citizens 

Date: 13.07.2020  

Start Time: 18:00-19:00 

Location: Online (Zoom Platform) 

No of participants: 9 

Name of Moderator: Ms Popi Christopoulou 

 

Focus Group 4 

Date: 05.09.2020  

Start Time: 18:00-20:00 



          
 

  

 
 

 

Location: on line (Zoom platform) 

No of participants: 7 

Name of Moderator: Ms Popi Christopoulou 

 

Focus Group 5 ς EU mobile citizens 

Date: 11.09.2020  

Start Time: 18:00-20:00 

Location: on line (Zoom platform) 

No of participants: 7 

Name of Moderator: Ms Popi Christopoulou 

 

Main points findings 

Part 1: Introductory Questions Findings 

Key findings (20-30 lines) 
28 lines  

Description:  
Prior the conduction of the focus groups the participants 
have been asked to make a research about the public 
consultation, in order to be prepared for the discussion. 
  

Part 2: Exploratory Questions Findings 

Key findings (30-35 lines) 
34 lines 

Description:  

Topic 1. Definition of public consultation 

¶ Public consultation refers to enhancing democratic 

leadership by assisting governments in involving 

citizens in decision-making for the government's 

core policy issues. 

¶ The citizenry representative samples are the ones 

held responsible for conducting these consultations. 

They make this possible by using the standard 

scientific techniques of random sampling. Here, the 

citizenry representative samples choose a sample 

and weight it to stand for the population tally on all 

the primary demography variables. This process 

ends up generating an accurate citizenry microcosm. 

The standard public view census conducted by 

representative samples is a reliable way of getting 



          
 

  

 
 

 

citizens' opinions on the government's general 

issues. 

¶ This public consultation process is more of the 

standard views shared by the public. It can extend 

the scope of primary topics on which the 

representative samples questions the public. Here, 

citizens get crucial information and several 

arguments on the topic under discussion. This 

process focuses on ensuring that the public has a 

deliberative experience stimulating that of a 

policymaker. 

¶ The public consultation is a critical process that 

needs to be developed with policymakers and those 

representing several views on the topic under 

discussion. Advocates and policymakers from the 

other sides of the issue under discussion can also 

propose and approve the arguments and content 

presented to the citizens. 

¶ An in-depth survey is one way through which the 

public participates in the consultation process. Here, 

citizens receive pivotal content and a deliberation 

opportunity. They can deliberate by going through 

the arguments on the topic under discussion. Other 

than this, the public can share their views as per 

different policy options. In most cases, the public 

participates in this process online - that gives them 

enough time to read and understand the policy 

options, content, and arguments. 

  

Part 3: Conclusions/Recommendations 

Key findings (20-30 lines) 
24 lines 

Description:  

Topic 2. How you can become more knowledgeable on 

public consultation  

¶ Working together is one through which mobile EU 

citizens can make themselves more knowledgeable 

on the issue of public consultation. Here, mobile EU 

citizens can reach out to community groups and seek 

help to make this possible. 

¶ The community groups can share tips on how one 

can make themselves more knowledgeable on public 



          
 

  

 
 

 

consultation. These groups are more aware of these 

issues and can share critical information on how to 

get the best out of public consultation in the long 

term. 

¶ Every citizen needs to be honest about the limitation 

while sharing their views. For example, cost is one of 

the most significant barriers to meaningful public 

consultation. Therefore, it's vital to share opinions 

that can help the project succeed with the available 

resources. 

¶ It's pivotal to work with a familiar setting. Also, the 

consultation can be more meaningful if the 

participants are familiar with it. The method of public 

consultation should favor the needs of the citizen 

sharing their views. Citizens will be more confident 

to share opinions and engage in the arguments if 

they're comfortable with the discussion channel. 

¶ Citizens need to know how they can offer and if their 

unique position can bridge the public consultation 

gap. Avoid downplaying the organization's or group's 

skills and experience and never fear interacting with 

public authorities. Citizens should see themselves as 

equal partners when engaging public authorities. 

¶ Every citizen's focus should be on sharing views that 

no one is ready to hear. They should give more ideas 

on how to be more inclusive when sharing their 

opinions. 

¶ Face to face engagement is another way through 

which citizens can make themselves more 

knowledgeable on the issue of public consultation. 

¶ A significant percentage of public bodies support 

online public consultation surveys. This method 

allows one to participate in the process from any 

place. Other than this, online public consultation 

enhances collateralization and categorization of the 

responses. Besides this, this method is the most 

preferred because of its small environmental impact. 

Seek information from services users and community 
members on how much they participate in public 
consultations. Take more steps to know the things that put 
them off and the best way of solving them. 

 



          
 

  

 
 

 

Main research findings 

In the focus groups on public consultation, participants shared ideas on this issue of public 

consultation. 

¶ Citizens can also participate in public consultation via trade-off exercises. Here, 

citizens make effective selections among the competing priorities as for the case of 

policymakers. An excellent example is where the public needs to create a budget by 

allocating revenues among several spending places. Also, they may be required to 

consider increasing or decreasing the level of different types of incomes. 

¶ Finally, the public can participate in public consultation using citizen assemblies if the 

issue under discussion is complicated or challenging. Here, citizens present 

themselves physically for several hours or days. This mode allows them to get in-depth 

information about the issue and ask expert questions. 

¶ In some cases, an influencing opportunity is small, and in other times citizens have a 

significant impact on the influence. The percentage of the potential effect determines 

a lot if the public consultation process will be successful or not. 

 

Topic3. Views on the role of public consultation on policy making 

¶ Public consultation is a pivotal step to take before implementing new regulations. This 

process is pre-eminent to the reasoning and the performing before applying a new 

policy. In this era, public consultation is a process that all EU citizens expect. 

¶ Without a doubt, public consultation allows broader citizens to share exceptional 

views that will get the concerned part to rethink the pivotal points of regulation. It's 

the perfect process to consider even if you have got an experience of several years. It 

works excellently even for government bodies, organizations, or industries with many 

people. 

¶ This process has a significant impact on policy development. First, public consultation 

enhances the creation of evidence. Secondly, this consultation helps in engendering 

transparency in policy development. With public consultation, stakeholders enjoy 

ownership of the best outcome. 

¶ Involving citizens in public consultation is vital if they're likely to be affected by the 

policy change. The government should consider public consultation if it plans to 

change a policy that can affect its citizens. 

¶ Besides this, public consultation is an essential process because it informs the 

decision-makers. It allows the decision-makers to rethink before coming up with a 

long-lasting solution to a specific public policy issue.  It's pivotal to understand the 

impacts of policy change on citizens before taking the step. 

¶ Seeking the views of citizens on policy proposals is a critical process that the 

governments need to prioritize. It's impossible to overstate the vital role played by 

public consultation on any policy proposal. 



          
 

  

 
 

 

¶ With this consultation, the government will get the information it needs to make 

reliable decisions. Other than this, public consultation also gives citizens confidence. 

When you involve them in public consultation, it means you value their views. 

¶ The younger retirement age and rising levels of education have also contributed to 

higher expectations for public consultation. More EU citizens directly address their 

governments, and they always expect their views to be given a higher priority in 

decision-making. 

¶ Most EU citizens believe that implementing a collective approach to decision-making 

and problem-solving is the best way to solve national issues. A significant percentage 

of citizens will feel better about government decisions if citizens are involved in policy 

changes from time to time. 

¶ The pending decision is one primary thing that influences the demand for public 

participation. Citizens will always want to get involved in decision-making if the policy 

proposals affect their daily activities. For example, citizens may wish to get engaged 

if the policy change is likely to harm the surrounding, result in reduced services, or 

limit their freedoms or rights. 

¶ Most citizens need access to in-depth government information for well-informed 

consultations. The probability of public consultation increases when citizens receive 

decision-focused information before participating in the discussions. 

¶ However, citizens get disappointed in most cases because the results do not always 

match their views. Mostly, citizens get dissatisfied when the government has not 

informed them more about the issues under discussion and how their views will be 

implemented. It's always good to ensure the public is heard during the consultation 

even when there is no guarantee if their ideas will be implemented. 

 

Topic 4. How you can improve your abilities in public consultation 

¶ Mobile EU citizens can improve their abilities in the public consultation by considering 

its goals and purpose. They can achieve this by clearly analyzing the objective of public 

consultation. The best public consultation should not mislead or have ambiguities 

concerning the expected outcomes, the issues covered, and the problems covered. 

There must be clear information on the tools to be used in the public consultation 

process. 

¶ Every Mobile EU citizen should consider public consultation as a straightforward way 

of legitimizing decisions. The objective of public consultation should be transparent 

and explained in detail to give quality contributions. 

¶ Besides this, they can learn how to share views effectively by attending various public 

consultation meetings. For example, a local school may have plans to expand, which 

is likely to affect citizens in terms of traffic implications. A local hospital may be 

planning to stop offering specific services that are of benefit to citizens. Also, citizens 

may wish to oppose the proposal of building a supermarket. 



          
 

  

 
 

 

¶ Avoid wasting time on thanking the head of the meeting to allow you to share your 

ideas. Participants should focus on their points, share them, and then stop. Besides 

this, it's hard to get a second chance to speak at public consultation meetings. Thus, 

citizens should share their ideas at the same time. They need to remain confident and 

address all their key issues when they're called. 

¶ Mobile EU citizens should indicate their intentions clearly to the head of the public 

consultation meetings. Yes, they can give advance notice, catch their eyes, and raise 

their hands, but these are less usual. Participants need to do more other than raising 

their hands if they are in a crowded place. Here, they can wave slightly, stand up, or 

do anything that can catch the attention of the head of the meeting. 

¶ Introducing themselves and explaining their interests with a few words is another way 

Mobile EU citizens can improve their public consultation abilities. This step is critical 

since it sets the concerns of participants into context. Doing this allows the head of 

public consultation events to overview a participant who's worried about a particular 

issue. With this idea, the head of the event can develop strategies for handling those 

issues and the right person to consult on proposed changes. 

¶ Citizens should give the right impression when sharing their views on public 

consultation meetings. Also, they need to use open and consistent body language. 

¶ Finally, citizens can improve their abilities in public consultations by putting their ideas 

in writing. Participants should consider this step if they have more views to share or 

missed an opportunity to put them across. They can put their thoughts in writing and 

deliver them to the head of the public consultation meeting.  

¶ The views shared by the citizens will restore the EU's confidence in government, 

enhance policymaker's knowledge on the opinions of their constituents, and give 

them a method to evaluate new ideas. Besides this, public consultation is a force for 

excellent consensus.  

  



          
 

  

 
 

 

5.3 Zewelepe & Helping Hand 

PART A 

In this chapter, using the common template, analytical information and conclusions for the 

focus groups of mobile EU citizens, organized by Zewelepe and Helping Hand will be 

presented. 

Common template for focus group reporting EnVision Project 

 

Introductory Information 

5ŜǎŎǊƛǇǘƛƻƴΥLƴǘǊƻŘǳŎǘƻǊȅ ǇŀǊŀƎǊŀǇƘΥ ¢ƘŜ Ƴŀƛƴ ŀƛƳ ƻŦ ǘƘƛǎ ŎŜǊǘŀƛƴ ŦƻŎǳǎ ƎǊƻǳǇ ƛƴǘŜǊǾƛŜǿ ŀƴŘ 
ŀ ōǊƛŜŦ ƻƴ ƛǘǎ ǎȅƴǘƘŜǎƛǎ ŀƴŘ ǊŀǘƛƻƴŀƭŜ ōŜƘƛƴŘ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎΦ 

A focus group of young EU mobile citizens living in Cyprus and Greece was organized. The 

focus group aimed at exploring the level of involvement of young EU mobile citizens in the 

political and social life of the host society. This would enable the EnVision team to understand 

the degree of their integration within the local society. Furthermore, the focus group aimed 

at bringing forth the main issues that EU mobile citizens face as newcomers in the host 

societies. Lastly, it aimed at understanding their participation in the local life, trying to 

understand if  their involvement in local society and politics, depends on their personal choice 

or if it is a result of a lack of interest from ƭƻŎŀƭ ƎƻǾŜǊƴƳŜƴǘΩǎ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ǎǘŀŦŦΦ 

 

Name of focus group 
Focus group of young EU mobile citizens living in 

Cyprus and Greece 

Purpose of the focus group  

Explore the level of political involvement and societal 

integration of EU citizens within their Municipality, as 

well as understand the reasons under any possible low 

involvement in local society and politics.  

Date and time 26/01/21,Time: 17:00 

Place Online via Big Blue Button Platform 

Target group Young EU mobile citizens 

Number of participants 7 

Facilitator/s 
Name: Sotia Pitsillidou 
& 
Helping Hand: Chrysa Psyllaki 

Assistant facilitaror/s It was held online, so this part is invalid. 

Duration -1h  



          
 

  

 
 

 

Main points findings 

Part 1: Introductory Questions Findings 

YŜȅ ŦƛƴŘƛƴƎǎ όнлπол ƭƛƴŜǎύ 5ŜǎŎǊƛǇǘƛƻƴΥ 
 
ɮƴ ƛƴǘŜǊŜǎǘƛƴƎ ŎƻƴǾŜǊǎŀǘƛƻƴ ǘƻƻƪ ǇƭŀŎŜ ǿƛǘƘ ǘƘŜ ǇŜƻǇƭŜ ǿƘƻ 
ǘƻƻƪ ǇŀǊǘ ƛƴ ǘƘƛǎ ŦƻŎǳǎ ƎǊƻǳǇΦ ¢ƘŜ ŘƛǎŎǳǎǎƛƻƴ ǎǘŀǊǘŜŘ ǿƛǘƘ 
ƛƴǘǊƻŘǳŎǘƻǊȅ ǉǳŜǎǘƛƻƴǎ ǘƻ ŜȄǇƭƻǊŜ ǘƘŜ ŘŜƳƻƎǊŀǇƘƛŎǎ ŀƴŘ Ƙƻǿ 
ƭƻƴƎ ǘƘŜȅ ƭƛǾŜ ƛƴ /ȅǇǊǳǎ ŀƴŘ DǊŜŜŎŜΦ ¢ƘŜ ŀƛƳ ǿŀǎ ǘƻ ƳŜŜǘ ŜŀŎƘ 
ƻǘƘŜǊ ŀƴŘ ǘƻ ƳŀƪŜ ǘƘŜƳ ŦŜŜƭ ƳƻǊŜ ŎƻƳŦƻǊǘŀōƭŜΦ ¢ƘŜ ƳŀƧƻǊƛǘȅ 
ƻŦ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ǎǘŀǘŜŘ ǘƘŀǘ ǘƘŜȅ Řƻ ƴƻǘ ǎƘƻǿ ǘƘŜ 
ŀǇǇǊƻǇǊƛŀǘŜ ƛƴǘŜǊŜǎǘ ŦƻǊ ǘƘŜƛǊ ƛƴǾƻƭǾŜƳŜƴǘ ƛƴ ǎƻŎƛŀƭ ŀƴŘ 
ǇƻƭƛǘƛŎŀƭ ŀŎǘƛǾƛǘƛŜǎ ƛƴ /ȅǇǊǳǎΦ ʆƘŜȅ ōŜƭƛŜǾŜ ǘƘŀǘ ǘƘƛǎ ƛǎ ŘǳŜ ǘƻ 
ǘƘŜƛǊ ŀƎŜ ŀƴŘ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘƘŜȅ ƘŀǾŜ ƴƻǘ Ǝƻǘ ƛƴǾƻƭǾŜŘ ƛƴ ǎǳŎƘ 
ŀŎǘƛǾƛǘƛŜǎ ǳƴǘƛƭ ƴƻǿΦΦ 
hƴ ǘƘŜ ŎƻƴǘǊŀǊȅ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ǿƘƻ ǊŜǎƛŘŜǎ ƛƴ DǊŜŜŎŜ 
ƳŜƴǘƛƻƴŜŘ ǘƘŀǘ ǎƘŜ ƛǎ ƘƛƎƘƭȅ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ ǇƻƭƛǘƛŎŀƭ ƭƛŦŜ ƻŦ ǘƘŜ 
Ƙƻǎǘ ǎƻŎƛŜǘȅΦ 
 
ʆƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ƴŜǾŜǊ ŦŜƭǘΣ ŀ ǊŀŎƛǎǘ ƻǊ ŘƛǎŎǊƛƳƛƴŀǘƻǊȅ ŀǘǘƛǘǳŘŜΦΦ 
ʆƘŜǊŜŦƻǊŜΣ ōŀǎŜŘ ƻƴ ǘƘŜƛǊ ƻǿƴ ŀǘǘƛǘǳŘŜ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜǎΣ ǘƘŜȅ 
ŦŜŜƭ ƛƴǘŜƎǊŀǘŜŘ ƛƴǘƻ ǘƘŜ DǊŜŜƪ ŀƴŘ /ȅǇǊƛƻǘ ǎƻŎƛŜǘȅΣ ŀƴŘ ǘƘŜ 
ǇŀǊǘƛŎƛǇŀƴǘǎ ǿƘƻ ǊŜǎƛŘŜ ƛƴ /ȅǇǊǳǎΣ  ōȅ ǘƘŜƛǊ ƻǿƴ ŎƘƻƛŎŜ ǘƘŜȅ 
Řƻ ƴƻǘ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǎƻŎƛŀƭ ŜǾŜƴǘǎ ŀƴŘ ǇƻƭƛǘƛŎŀƭ ŀŎǘƛǾƛǘƛŜǎΦ Lƴ 
ǇŀǊǘƛŎǳƭŀǊΣ ƴƻƴŜ ƻŦ ǘƘŜƳ ǾƻǘŜŘ ƛƴ ǘƘŜ ƭŀǎǘ ŜƭŜŎǘƛƻƴǎΦ ¢ƘŜ Ƴŀƛƴ 
ǊŜŀǎƻƴ ǿƘȅ ǘƘŜȅ Řƻ ƴƻǘ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǘƘŜǎŜ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ 
ŜǾŜƴǘǎ ƛǎ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ƴƻǘ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ǘƘŜƳ ŀƴŘ Řƻ ƴƻǘ ƘŀǾŜ 
ŀƴȅ ƳƻǘƛǾŀǘƛƻƴ ǘƻ ƎŜǘ ƛƴǾƻƭǾŜŘΦ ¢ƘŜȅ ŎƭŀǊƛŦƛŜŘ ǘƘŀǘ ǘƘŜȅ ǿƻǳƭŘ 
ƘŀǾŜ ǘƘŜ ǎŀƳŜ ŀǘǘƛǘǳŘŜ ŜǾŜƴ ƛŦ ǘƘŜȅ ƭƛǾŜŘ ƛƴ ǘƘŜƛǊ ŎƻǳƴǘǊƛŜǎ ƻŦ 
ƻǊƛƎƛƴΦ hƴŜ ƭŀŘȅΣ ƻƴƭȅΣ ǎǘŀǘŜŘ ǘƘŀǘ ƛŦ ǎƘŜ ƭƛǾŜŘ ƛƴ ƘŜǊ ŎƻǳƴǘǊȅ ƻŦ 
ƻǊƛƎƛƴΣ ǎƘŜ ǿƻǳƭŘ ōŜ ƳƻǊŜ ŀŎǘƛǾŜ ǘƘŜǊŜΣ ōŜŎŀǳǎŜ ƻŦ ǘƘŜ ŎǳƭǘǳǊŜ 
ŀƴŘ ƘŀōƛǘǎΦ ¢ƘŜȅ ŎƻƴŎƭǳŘŜŘ ǘƘŀǘ ǘƘŜȅ ōŜƭƛŜǾŜΣ ƴƻǿŀŘŀȅǎΣ 
ȅƻǳƴƎ ǇŜƻǇƭŜ ŀǊŜ ƎŜƴŜǊŀƭƭȅ ƴƻǘ ǇƻƭƛǘƛŎŀƭƭȅ ŀŎǘƛǾŜ ǿƘŜǊŜǾŜǊ 
ǘƘŜȅ ƭƛǾŜ ƛƴΦ ¢ƘŜȅ ǎǘǊŜǎǎŜŘ ǘƘŀǘ ǘƘƛǎ ƛǎ ǘƘŜƛǊ ǊŜǎǇƻƴǎƛōƛƭƛǘȅΣ ōǳǘ 
ŀƭǎƻ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘǎ ƻŦ ŜŀŎƘ ŎƻǳƴǘǊȅ Ƴǳǎǘ ŦƛƴŘ ǿŀȅǎ ǘƻ 
ǎǘǊŜƴƎǘƘŜƴ ǘƘŜƛǊ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ ƴƻǘ ǘƻ ƛƎƴƻǊŜ ǘƘƛǎ ƭƻǿ ƭŜǾŜƭ 
ƻŦ ǇŀǊǘƛŎƛǇŀǘƛƻƴΣ ŜǎǇŜŎƛŀƭƭȅ ŦǊƻƳ ǘƘŜ ǎƛŘŜ ƻŦ ȅƻǳƴƎŜǊ ŎƛǘƛȊŜƴǎΦ 
 
Lƴ ŀŘŘƛǘƛƻƴΣ ŀǎ ǊŜƎŀǊŘǎ ǎŜŀǊŎƘƛƴƎ ŦƻǊ ǘƘŜƛǊ ǊƛƎƘǘǎΣ ǘƘŜ ŎƛǘƛȊŜƴ 
ǿƘƻ ƭƛǾŜǎ ƛƴ DǊŜŜŎŜ ǎǘŀǘŜŘ ǘƘŀǘ ǎƘŜ ƛǎ ŀǿŀǊŜ ƻŦ ƘŜǊ ǊƛƎƘǘǎ ŀƴŘ 
ƛƴ ŎŀǎŜ ǎƘŜ ƘŀŘ ǎƻƳŜ ǉǳŜǎǘƛƻƴǎΣ ǎƘŜ Ƙŀǎ ŀǎƪŜŘ ǘƘŜ ƭƻŎŀƭ 
ŀǳǘƘƻǊƛǘƛŜǎΣ ǿƘƛŎƘ ƛƴ Ƴƻǎǘ ŎŀǎŜǎ ǿŜǊŜ ŀǿŀǊŜ ƻŦ ǘƘŜǎŜ ǊƛƎƘǘǎΦ 
IƻǿŜǾŜǊΣ ǎƘŜ ǎǘǊŜǎǎŜŘ ǘƘŀǘ ŜǎǇŜŎƛŀƭƭȅ ƛƴ DǊŜŜŎŜ ǘƘŜ 
ōǳǊŜŀǳŎǊŀŎȅ ƛǎ ŀ ƘǳƎŜ ǇǊƻōƭŜƳΣ ŜǎǇŜŎƛŀƭƭȅ ŦƻǊ ŀ ƴŜǿŎƻƳŜǊΦ 
IƻǿŜǾŜǊΣ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ǿƘƻ ƭƛǾŜ ƛƴ /ȅǇǊǳǎ ƘŀǾŜ ƴŜǾŜǊ 
ǎŜŀǊŎƘŜŘ ŦƻǊ ǘƘŜƛǊ ǊƛƎƘǘǎ ŀǎ ŎƛǘƛȊŜƴǎ ƛƴ ǘƘŜ Ƙƻǎǘ ŎƻǳƴǘǊȅΣ 
ōŜŎŀǳǎŜ ǘƘŜȅ ŘƛŘ ƴƻǘ ŦŀŎŜ ŀƴȅ ƛƴŎƛŘŜƴǘ ǿƘƛŎƘ ǿƻǳƭŘ ŦƻǊŎŜ 



          
 

  

 
 

 

ǘƘŜƳ ǘƻ ƛƴǾŜǎǘƛƎŀǘŜ ǎǳŎƘ ƛǎǎǳŜǎ ŦǳǊǘƘŜǊΦ  {ƻƳŜ ƻŦ ǘƘƻǎŜ ǿƘƻΣ 
ƻǳǘ ƻŦ ŎǳǊƛƻǎƛǘȅΣ ǘǊƛŜŘ ǘƻ ǎŜŀǊŎƘ ƻǊ ǊŜŀŘ ƳƻǊŜ ŀōƻǳǘ ǘƘŜƛǊ ǊƛƎƘǘǎΣ 
ǘƘŜȅ ŘƛŘ ǎƻ ƻƴƭƛƴŜ ŦǊƻƳ ǇŀƎŜǎ ƻŦ ǘƘŜƛǊ ŎƻǳƴǘǊȅϥǎ ŜƳōŀǎǎȅ ƛƴ 
/ȅǇǊǳǎ ƻǊ ŦǊƻƳ ǊŜƭŜǾŀƴǘ ŀǊǘƛŎƭŜǎ ƻƴ ǘƘŜ ǿŜōΦ aƻǎǘ ƻŦ ǘƘŜƳ ƘŀŘ 
ƎŜƴŜǊŀƭ ƪƴƻǿƭŜŘƎŜ ƻƴ ǎǳŎƘ ƛǎǎǳŜǎ ŦǊƻƳ ǘƘŜƛǊ ǇŀǊŜƴǘǎΣ ōǳǘ ŀƭǎƻ 
ǘƘŜƛǊ ǇŀǊŜƴǘǎ Řƻ ƴƻǘ ŀŎǘƛǾŜƭȅ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǎǳŎƘ ǇƻƭƛǘƛŎŀƭ 
ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ƭƻŎŀƭΣ ǎƻŎƛŀƭ ŜǾŜƴǘǎΦ 
 
IƻǿŜǾŜǊΣ ŀƭƭ ƻŦ ǘƘŜƳ ŀƎǊŜŜŘ ǘƘŀǘ ǘƘŜȅ ŦŜŜƭ ƳƻǊŜ ŀŘǾŀƴǘŀƎŜƻǳǎ 
ƛƴ ŎƻƳǇŀǊƛǎƻƴ ǿƛǘƘ ŎƛǘƛȊŜƴǎ ǿƘƻ ŎƻƳŜ ŦǊƻƳ ¢ƘƛǊŘ ŎƻǳƴǘǊƛŜǎΣ 
ōŜŎŀǳǎŜ ƛƴ ǘƘŜƛǊ ƻǇƛƴƛƻƴΣ ƭƻŎŀƭ ǇŜƻǇƭŜ ŀƴŘ ŎƛǾƛƭ ǎŜǊǾŀƴǘǎ ǘǊŜŀǘ 
ǘƘŜƳ ǿƛǘƘ ŀ ōŜǘǘŜǊ ŀƴŘ ƳƻǊŜ ǊŜǎǇŜŎǘŦǳƭ ōŜƘŀǾƛƻǳǊ ǘƘŀƴ ǘƘŜȅ 
ǘǊŜŀǘ ǘƘƛǊŘ ŎƻǳƴǘǊȅ ŎƛǘƛȊŜƴǎ ǿƘƻ ƭƛǾŜ ƛƴ /ȅǇǊǳǎΦ 
 

Part 2: Exploratory Questions Findings 

YŜȅ ŦƛƴŘƛƴƎǎ όолπор ƭƛƴŜǎύ 5ŜǎŎǊƛǇǘƛƻƴΥ 
 
Lǘ ōŜŎŀƳŜ ŎƭŜŀǊ ŦǊƻƳ ǘƘŜ ōŜƎƛƴƴƛƴƎ ǘƘŀǘ ƴƻƴŜ ƻŦ ǘƘŜ 
ǇŀǊǘƛŎƛǇŀƴǘǎ ǿƘƻ ǊŜǎƛŘŜ ƛƴ /ȅǇǊǳǎ ƘŀŘ ƳǳŎƘ ƛƴǘŜǊŀŎǘƛƻƴ ǿƛǘƘ 
ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ƻŦ ǘƘŜƛǊ ŀǊŜŀΦ  ʁƴƭȅ ƻƴŜ ǎǘŀǘŜŘ ǘƘŀǘ ǎƘŜ ǿŜƴǘ 
ǘƻ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ƻŦ ƘŜǊ ŀǊŜŀ ŦƻǊ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ƻŦ ƘŜǊ ǇŜǘΦ  
{ƘŜ ƳŜƴǘƛƻƴŜŘ ǘƘŀǘ ǎƘŜ ŘƛŘ ƴƻǘ ŦŀŎŜ ŀƴȅ ǇǊƻōƭŜƳǎ ōŜŎŀǳǎŜ 
ǎƘŜ ƛǎ ŀ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴΣ ƘƻǿŜǾŜǊΣ ǎƘŜ ŎƻƴǎƛŘŜǊǎ ǘƘŀǘ ǘƘŜ 
ƪƴƻǿƭŜŘƎŜ ƻŦ ŎƛǾƛƭ ǎŜǊǾŀƴǘǎ ƛǎ ƛƴǎǳŦŦƛŎƛŜƴǘΣ ƛƴŎƻƳǇƭŜǘŜ ŀƴŘ 
ǎǘŀƎƴŀƴǘ ƛƴ ǾŀǊƛƻǳǎ ƛǎǎǳŜǎΦ  /ƻƴǎŜǉǳŜƴǘƭȅΣ ǎƘŜ ōŜƭƛŜǾŜǎ ǘƘŀǘ 
ǘƘŜƛǊ ƪƴƻǿƭŜŘƎŜ ŦƻǊ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎ ǊƛƎƘǘǎ ƛǎ ǇƻƻǊΦ  
ɶƻǿŜǾŜǊΣ ƴƻƴŜ ƻŦ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎ πŜƛǘƘŜǊ ǘƘŜ ƻƴŜǎ ŦǊƻƳ 
/ȅǇǊǳǎ ƻǊ ǘƘŜ ƻƴŜ ŦǊƻƳ DǊŜŜŎŜπ ƘŀǾŜ ŜǾŜǊ ŦŀŎŜŘ ŀƴȅ ǇǊƻōƭŜƳǎΣ 
ŘǳŜ ǘƻ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ŀǊŜ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎΦ {ƻƳŜ ƻŦ ǘƘŜƳ 
ǊŜŦŜǊǊŜŘ ǘƻ ŜȄŀƳǇƭŜǎ ƻŦ ǘƘŜƛǊ ŀŎǉǳŀƛƴǘŀƴŎŜǎ ǿƘƻ ŘƛŘ ƴƻǘ 
ǊŜŎŜƛǾŜ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǘǊŜŀǘƳŜƴǘ ŦǊƻƳ ǇǳōƭƛŎ ǎŜǊǾƛŎŜǎΦ Lƴ 
ƎŜƴŜǊŀƭΣ ǘƘŜȅ Řƻ ƴƻǘ ŦŜŜƭ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ƛƴ ŀ ƳƻǊŜ ŘƛǎŀŘǾŀƴǘŀƎŜŘ 
Ǉƻǎƛǘƛƻƴ ǘƘŀƴ ǘƘŜ ƭƻŎŀƭ ŎƛǘƛȊŜƴǎΦ ¢ƘŜ ƘƛƴŘǊŀƴŎŜ ǘƘŀǘ ǿŀǎ 
ƳŜƴǘƛƻƴŜŘ ǊŜƭŀǘŜǎ ǘƻ ǎƻƳŜ ōǳǊŜŀǳŎǊŀǘƛŎ 
ǇǊƻŎŜŘǳǊŜǎ ǘƘŀǘ ŀǊŜ ǘƛƳŜ ŎƻƴǎǳƳƛƴƎ ŀƴŘ ŎƻƳǇƭƛŎŀǘŜŘΦ  ¢ǿƻ 
ŜȄŀƳǇƭŜǎ ǿƘƛŎƘ ǘƘŜȅ ƘŀǾŜ ƳŜƴǘƛƻƴŜŘ ŀǊŜ ǘƘŜ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ 
ǊŜƎƛǎǘǊŀǘƛƻƴ ƛƴ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ŀƴŘ ǘƘŜ ƻǇŜƴƛƴƎ ƻŦ ŀ ōŀƴƪ 
ŀŎŎƻǳƴǘΦ 
 
!ǎ ǊŜƎŀǊŘǎ ǘƘŜ ƛƴǾƻƭǾŜƳŜƴǘ ƻŦ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ǿƘƻ ǊŜǎƛŘŜ ƛƴ 
/ȅǇǊǳǎ ƛƴ ǘƘŜ ƭƻŎŀƭ ŀŦŦŀƛǊǎΣ ǘƘŜȅ ŀŘƳƛǘǘŜŘ ǘƘŀǘ ǘƘŜƛǊ 
aǳƴƛŎƛǇŀƭƛǘȅ ŘƻŜǎ ƴƻǘ ƻǊƎŀƴƛȊŜ Ƴŀƴȅ ǎƻŎƛŀƭ ŜǾŜƴǘǎΣ ŜǎǇŜŎƛŀƭƭȅ 
ǘƘƻǎŜ ǿƘƛŎƘ ŎƻƴŎŜǊƴ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎΦ  ¢Ƙƛǎ ƪƛƴŘ ƻŦ ŜǾŜƴǘǎ 
ǘƘŀǘ ŀǊŜ ƻǊƎŀƴƛȊŜŘ ǎƻ ŦŀǊ ŘƛŘ ƴƻǘ ƳŜŜǘ ǘƘŜƛǊ ƛƴǘŜǊŜǎǘǎΦ 
aƻǊŜƻǾŜǊΣ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ǿƘƻ ǊŜǎƛŘŜǎ ƛƴ DǊŜŜŎŜ ƳŜƴǘƛƻƴŜŘ 
ǘƘŀǘ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ǎƘŜ ƭƛǾŜǎ ƻǊƎŀƴƛǎŜǎ ŘƛŦŦŜǊŜƴǘ ŜǾŜƴǘǎΣ ōǳǘ 



          
 

  

 
 

 

ǘƘŜȅ ŀǊŜ ŦƻŎǳǎŜŘ ƻƴ ŎǳƭǘǳǊŀƭ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ Ƴƻǎǘƭȅ ǊŜŦŜǊ ǘƻ ǘƘŜ 
ƭƻŎŀƭǎΦ {ƘŜ ƳŜƴǘƛƻƴŜŘ ǘƘŀǘ ǎƘŜ Ƙŀǎ ƴƻǘ ōŜŜƴ ŀǿŀǊŜ ƻŦ ŀƴȅ 
ŀǎǎƻŎƛŀǘƛƻƴ ƻŦ ŦƻǊŜƛƎƴŜǊǎ ōŜƛƴƎ ŀŎǘƛǾŜ ƛƴ ǘƘŜ ǎƻŎƛŀƭ ŀŦŦŀƛǊǎ ƛƴ ƘŜǊ 
ǊŜƎƛƻƴΦ 
 
!ǎ ǘƘŜ ŘƛǎŎǳǎǎƛƻƴ ŜǾƻƭǾŜŘΣ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ǿƘƻ ǊŜǎƛŘŜ ƛƴ 
/ȅǇǊǳǎ ǊŜǇŜŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ ƴƻǘ ƛƴǘŜǊŜǎǘŜŘ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ 
ƛƴ ǘƘŜ ƭƻŎŀƭ ŜƭŜŎǘƛƻƴǎΣ ƛƴ ƻǊŘŜǊ ǘƻ ŜȄŜǊŎƛǎŜ ǘƘŜƛǊ ǊƛƎƘǘ ǘƻ ǾƻǘŜ 
ŀƴŘ ǘƘǳǎΣ ŘƛŘ ƴƻǘ ǾƻǘŜ ƛƴ ǘƘŜ ƭŀǎǘ ŜƭŜŎǘƛƻƴǎ ƘŜƭŘΦ  ʆƘŜ 
ɾǳƴƛŎƛǇŀƭƛǘȅ ƻŦ ǘƘŜƛǊ ŀǊŜŀ ƴŜǾŜǊ ŀǇǇǊƻŀŎƘŜŘ ǘƘŜƳ ǘƻ 
ŜƴŎƻǳǊŀƎŜ ǘƘŜƳ ǘƻ ǾƻǘŜ ƻǊ ǘƻ ƛƴŦƭǳŜƴŎŜ ǘƘŜƳ ŦƻǊ ǾƻǘƛƴƎ 
ǇǳǊǇƻǎŜǎΦ  !ŘŘƛǘƛƻƴŀƭƭȅΣ ǘƘŜȅ ƘŀǾŜ ƴŜǾŜǊ ōŜŜƴ ƛƴŦƻǊƳŜŘ ƻŦ 
ǘƘŜƛǊ ǊƛƎƘǘǎ ōȅ ŀƴȅƻƴŜ hƴ ǘƘŜ ŎƻƴǘǊŀǊȅΣ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ŦǊƻƳ 
DǊŜŜŎŜ ǎǘŀǘŜŘ ǘƘŀǘ ǎƘŜ ǇŀǊǘƛŎƛǇŀǘŜǎ ƛƴ ǘƘŜ ŜƭŜŎǘƛƻƴǎ ŀƴŘ ǎƘŜ 
ǊŜƳŀƛƴǎ ǇƻƭƛǘƛŎŀƭƭȅ ŀŎǘƛǾŜΣ ǎƛƴŎŜ ǎƘŜ ōŜƭƛŜǾŜǎ ǘƘŀǘ ƛǘ ƛǎ ǊŜŀƭƭȅ 
ƛƳǇƻǊǘŀƴǘ ǘƻ ōŜƛƴƎ ŀōƭŜ ǘƻ ǎƘŀǇŜ ƻǳǊ ŦǳǘǳǊŜ ǘƘǊƻǳƎƘ ƘŀǾƛƴƎ ŀ 
ǎŀȅƛƴƎ ƛƴ ǘƘŜ ƭƻŎŀƭ ƳŀǘǘŜǊǎΣ ŀƴŘ ƎŜƴŜǊŀƭƭȅ ƛƴ ǘƘŜ ŘŜƳƻŎǊŀǘƛŎ ƭƛŦŜ 
ƻŦ ǘƘŜ ǎƻŎƛŜǘȅ ǿŜ ƭƛǾŜΦ 
 
{ǳōǎŜǉǳŜƴǘƭȅΣ ǿƘŜƴ ŀǎƪŜŘ ƛŦ ŀƴȅ ƻŦ ǘƘŜƳ ƛǎ ŀ ƳŜƳōŜǊ ƻŦ ŀƴ 
ƻǊƎŀƴƛȊŀǘƛƻƴ ŎƻƴǎƛǎǘƛƴƎ ƻŦ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎΣ ǘƘŜȅ ŀƭƭ 
ŀƴǎǿŜǊŜŘ ϥϥbƻϥϥΦ  ¢ƘŜ ǊŜŀǎƻƴ ŦƻǊ ǎƻƳŜ ƛǎ ǘƘŀǘ ǘƘŜȅ Řƻ ƴƻǘ ŦƛƴŘ 
ǘƘŀǘ ƛǘ ƳŀƪŜǎ ŀƴȅ ǎŜƴǎŜ ŀƴŘ ǘƘŀǘ Ƴƻǎǘ ƻŦ ǘƘŜ ǘƛƳŜ ǘƘŜǎŜ 
ƻǊƎŀƴƛȊŀǘƛƻƴǎ Řƻ ƴƻǘ ŦǳƭŦƛƭƭ ǘƘŜ ǇǳǊǇƻǎŜǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜȅ ǿŜǊŜ 
ŦƻǳƴŘŜŘΦ  ʁƴŜ ƎƛǊƭ ǎŀƛŘ ǘƘŀǘ ǎƘŜ ǿƻǳƭŘ ǘƘƛƴƪ ŀōƻǳǘ ƧƻƛƴƛƴƎ ŀƴ 
ƻǊƎŀƴƛǎŀǘƛƻƴ Ƨǳǎǘ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǎƻƳŜ ŎŜƭŜōǊŀǘƛƻƴǎΣ ƛƴ ƻǊŘŜǊ 
ǘƻ ǊŜƳŜƳōŜǊ ƳƻƳŜƴǘǎ ŦǊƻƳ ƘŜǊ ŎƻǳƴǘǊȅ ƻŦ ƻǊƛƎƛƴΣ ōŜ 
ŎƻƴƴŜŎǘŜŘ ǿƛǘƘ ŦǊƛŜƴŘǎ ŀƴŘ ǊŜƭŀǘƛǾŜǎ ǿƘƻ ŀǊŜ ƳŜƳōŜǊǎ ŀƴŘ ƛƴ 
ǘƘƛǎ ǿŀȅΣ ƪŜŜǇ ŀƭƛǾŜ ǎƻƳŜ ƳŜƳƻǊƛŜǎ ŦǊƻƳ ƘŜǊ ƘƻƳŜƭŀƴŘΦ 
CǳǊǘƘŜǊƳƻǊŜΣ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ŘƛŦŦƛŎǳƭǘȅ ƛƴ ŦƛƴŘƛƴƎ ǎǳŎƘ 
ƻǊƎŀƴƛǎŀǘƛƻƴǎ ǿŀǎ ŀƭǎƻ ƳŜƴǘƛƻƴŜŘΦ 

Part 3: Conclusions/Recommendations 

YŜȅ ŦƛƴŘƛƴƎǎ όнрπол ƭƛƴŜǎύ 5ŜǎŎǊƛǇǘƛƻƴΥ 
 
ʆƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ƭƛǾƛƴƎ ƛƴ /ȅǇǊǳǎ ǎǘǊŜǎǎŜŘ ƻǳǘ 
ǘƘŀǘ ŀǇŀǊǘ ŦǊƻƳ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘƘŜ Ƙƻǎǘ ŎƻǳƴǘǊȅ ŘƻŜǎ ƴƻǘ ƘŜƭǇ ǘƻ 
ǎǘǊŜƴƎǘƘŜƴ ǘƘŜƛǊ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǘƘŜ ǇǳōƭƛŎ ŜǾŜƴǘǎΣ ƴŜƛǘƘŜǊ 
ǘƘŜƳǎŜƭǾŜǎ ƘŀǾŜ ǎƘƻǿƴ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ƛƴǘŜǊŜǎǘ ǎƻ ŦŀǊΦ  ¢ƘŜȅ 
ŎƻƴŦŜǎǎŜŘ ǘƘŀǘ ǘƘŜǊŜ ǿŜǊŜ ŀŎǘƛƻƴǎ ƛƴ ǿƘƛŎƘ ǘƘŜȅ ŎƻǳƭŘ ǘŀƪŜ 
ǇŀǊǘ ŀƴŘ ǘƘŜȅ ŘƛŘ ƴƻǘΦ  ¢ƘŜȅ ƎŀǾŜ ŀǎ ŜȄŀƳǇƭŜ ǎƻƳŜ ǇǳōƭƛŎ 
ŜǾŜƴǘǎ ƛƴ /ȅǇǊǳǎΦ ¢ƘŜȅ ǿŜǊŜ ƛƴŦƻǊƳŜŘ ŀōƻǳǘ ǘƘŜƳ ŦǊƻƳ 
ƭŜŀŦƭŜǘǎ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘƛŜǎ ŀƴŘ ǎƻŎƛŀƭ ƴŜǘǿƻǊƪƛƴƎ ǇŀƎŜǎΦ 
¢ƘŜǊŜ ŀǊŜ ŀƭǎƻ Ƴŀƴȅ ǎǳŎƘ ŜǾŜƴǘǎ ŀǾŀƛƭŀōƭŜ ƻƴƭƛƴŜ ƻƴ CŀŎŜōƻƻƪΣ 
ŀǎ ǘƘŜȅ ǎŀƛŘΦ hƴŜ ƻŦ ǘƘŜƳΣ ƻƴŎŜ ǿŜƴǘ ǘƻ ŀ ǘƘŜƳŜŘ ŜǾŜƴǘ ǿƛǘƘ 
DǊŜŜƪΣ ǘǊŀŘƛǘƛƻƴŀƭ ƳǳǎƛŎ όDǊŜŜƪ ǎƻƴƎǎϥ ƴƛƎƘǘύ ŀƴŘ ǎǳƎƎŜǎǘŜŘ 
ǘƘŀǘ ǎƛƳƛƭŀǊ ŜǾŜƴǘǎ ǿƛǘƘ ŘŀƴŎŜǎΣ ǎƻƴƎǎ ŀƴŘ ŎǳƭǘǳǊŀƭ ǘƘŜƳŜǎ 
ǿƻǳƭŘ ƛƴŎǊŜŀǎŜ ŎƛǘƛȊŜƴǎϥ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǎƻŎƛŀƭ ŜǾŜƴǘǎΦ  



          
 

  

 
 

 

¢ƘŜŀǘǊƛŎŀƭ ŜǾŜƴǘǎ ǘƘŀǘ ǘƘŜȅ ǊŜŎƻƳƳŜƴŘŜŘ ǿŀǎ ŀƭǎƻ ŀ ǾŜǊȅ 
ƎƻƻŘ ƛŘŜŀΦ   
 
IƻǿŜǾŜǊΣ ǘƘŜ ǇŀǊǘƛŎƛǇŀƴǘ ŦǊƻƳ DǊŜŜŎŜ ǎƘŀǊŜŘ ŀ ŘƛŦŦŜǊŜƴǘ 
ŜȄǇŜǊƛŜƴŎŜΣ ƳŜƴǘƛƻƴƛƴƎ ǘƘŀǘ ǘƘŜǊŜ ŀǊŜ Ƴŀƴȅ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ 
ŜǾŜƴǘǎΣ ōǳǘ ǎƘŜ Ƙŀǎ ōŜŜƴ ŀǿŀǊŜ ƻƴƭȅ ŦƻǊ ŀŎǘƛǾƛǘƛŜǎ ƻǊƎŀƴƛǎŜŘ ŀǘ 
ǘƘŜ ƭƻŎŀƭ ƭŜǾŜƭ ōȅ ǘƘŜ ŀǳǘƘƻǊƛǘƛŜǎ ƻŦ ǘƘŜ Ƙƻǎǘ ǎƻŎƛŜǘȅΣ ŀƴŘ ƴƻǘ 
ŀƴȅ ƻǊƎŀƴƛǎŀǘƛƻƴ ƻŦ 9¦ ƳƻōƛƭŜ ŎƛǘƛȊŜƴǎΦ  
 
!ƭƳƻǎǘ ŀƭƭ ǳƴŀƴƛƳƻǳǎƭȅ ǎǳƎƎŜǎǘŜŘ ǘƘŀǘ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴ ƻŦ 
ŜǾŜƴǘǎ ǘƘŀǘ ŀǊŜ ŎƭƻǎŜǊ ǘƻ ǘƘŜ ƛƴǘŜǊŜǎǘǎ ƻŦ ȅƻǳƴƎ ǇŜƻǇƭŜΣ ǎƘƻǳƭŘ 
ōŜ ƻǊƎŀƴƛǎŜŘ ƛƴ ƻǊŘŜǊ ǘƻ ŀǘǘǊŀŎǘ ǘƘŜƳΦ  /ƻƴǎŜǉǳŜƴǘƭȅΣ ƛƴ ǘƘƛǎ 
ǿŀȅ ǘƘŜȅ ǿƻǳƭŘ ōŜŎƻƳŜ ƳƻǊŜ ǎƻŎƛŀƭƭȅ ŀŎǘƛǾŜ ǘƘŜȅ ǿƻǳƭŘ ōŜ 
ƛƴŦƻǊƳŜŘ ŀƴŘ ŜƴƘŀƴŎŜǘƘŜƛǊ ŦǳǘǳǊŜ ǇƻƭƛǘƛŎŀƭ ǇŀǊǘƛŎƛǇŀǘƛƻƴΦ 
 
!ƭǎƻΣ ǘƘŜȅ ǎǘŀǘŜŘ ǘƘŀǘ ƛŦ ǘƘŜȅ ƴŜŜŘ ǘƻ ōŜ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŜŘ 
ŀōƻǳǘ ǘƘŜƛǊ ǊƛƎƘǘǎΣ ǘƘŜȅ ǿƛƭƭ Řƻ ǎƻ ǘƘǊƻǳƎƘ ǊŜƭŜǾŀƴǘ ǿŜōǎƛǘŜǎΦ  
{ƻƳŜ ƻŦ ǘƘŜƳ ŘŜŎƭŀǊŜŘ ǘƘŀǘ ŀŦǘŜǊ ƻŦ ǘƘƛǎ ŘƛǎŎǳǎǎƛƻƴΣ ǘƘŜȅ ǿƛƭƭ 
ōŜ ƳƻǊŜ ŀŎǘƛǾŜ  ƛƴ ŦǳǘǳǊŜ ǎƻŎƛŀƭ ŀƴŘ ǇƻƭƛǘƛŎŀƭ ŜǾŜƴǘǎΦ 
 
Lƴ ŎƻƴŎƭǳǎƛƻƴΣ ŀƭƭ ƻŦ ǘƘŜƳ ǎǘŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ƘŀǇǇȅ ŀƴŘ 
ǎŀǘƛǎŦƛŜŘ ǿƛǘƘ ǘƘŜƛǊ ǎƻŎƛŀƭ ŀƴŘ ǇƻƭƛǘƛŎŀƭ ƛƴǘŜƎǊŀǘƛƻƴ ƛƴ /ȅǇǊǳǎ 
ŀƴŘ DǊŜŜŎŜ ŀƴŘ ǎǘǊŜǎǎŜŘ ǘƘŀǘ ǘƘŜȅ ƭƛǾŜ ŀƴŘ ōŜƘŀǾŜ ŜȄŀŎǘƭȅ ƛƴ 
ǘƘŜ ǎŀƳŜ ǿŀȅ ǘƘŀǘ ǘƘŜȅ ǿƻǳƭŘ ŀŎǘ ƛƴ ǘƘŜƛǊ ŎƻǳƴǘǊȅ ƻŦ ƻǊƛƎƛƴΦ 
²Ƙŀǘ ǘƘŜȅ ǎǳƎƎŜǎǘŜŘ ǘƻ ǘƘŜ ƘƛƎƘŜǎǘ ŎƻƳǇŜǘŜƴǘ ōƻŘƛŜǎ ƻŦ ǘƘŜ 
ŎƻǳƴǘǊȅ ƛǎ ǘƻ ƛƳǇƭŜƳŜƴǘ ǾŀǊƛƻǳǎ ǎǇŜŎƛŀƭΣ ŜŘǳŎŀǘƛƻƴŀƭ ǇǊƻƎǊŀƳǎ 
ƛƴ ǎŎƘƻƻƭǎ ǿƛǘƘ ǊŜƭŜǾŀƴǘ ŎƻƴǘŜƴǘ ƻŦ ŀǿŀǊŜƴŜǎǎ ŀƴŘ 
ƛƴŦƻǊƳŀǘƛƻƴΦ aƻǊŜƻǾŜǊΣ ǘƘŜǊŜ ǿŀǎ  ŀƭǎƻ ǘƘŜ ǎǳƎƎŜǎǘƛƻƴǎ ǘƻ ǘƘŜ 
ƭƻŎŀƭ ŀǳǘƘƻǊƛǘƛŜǎ ǘƻ ƻǊƎŀƴƛȊŜ ƳƻǊŜ  ŜǾŜƴǘǎ ǿƛǘƘ ƳƻǊŜ 
ŎƻƴǘŜƳǇƻǊŀǊȅ ŀƴŘ ȅƻǳǘƘ ǘƘŜƳŜǎΣ ǘƘŀǘ ǿƛƭƭ ǇƛǉǳŜ ǘƘŜ ƛƴǘŜǊŜǎǘ 
ƻŦ ƳƻǊŜ ǇŜƻǇƭŜΦ  [ŀǎǘ ōǳǘ ƴƻǘ ƭŜŀǎǘΣ ǘƘŜȅ ƳŜƴǘƛƻƴŜŘ ǘƘŜ ƴŜŜŘ 
ƻŦ ǘƘŜ Ƙƻǎǘ ŎƻǳƴǘǊȅ ǘƻ ǇǊƻǾƛŘŜ ƳƻǊŜ  ƪƴƻǿƭŜŘƎŜ ŀƴŘ ǘǊŀƛƴƛƴƎ 
ǘƻ ƛǘǎ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ǎǘŀŦŦ ƛƴ aǳƴƛŎƛǇŀƭƛǘƛŜǎ ŀƴŘ aƛƴƛǎǘǊƛŜǎΣ 
ǎƛƴŎŜ ǘƘŜȅ ŀǇǇǊƻŀŎƘ Ƴŀƴȅ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎ Φ ¢Ƙƛǎ ǿƻǳƭŘ 
ŜǉǳƛǇ ǘƘŜ ǇǳōƭƛŎ ǎŜǊǾŀƴǘǎ ǿƛǘƘ ƳƻǊŜ ƛƴƴƻǾŀǘƛǾŜ ǿŀȅǎ ŀƴŘ 
ŀŎǘƛǾƛǘƛŜǎΦ 

 

Profile of participants 

tŀǊǘƛŎƛǇŀƴǘ bǊΦ м 9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ IƛƎƘǎŎƘƻƻƭ ƎǊŀŘǳŀǘŜ 
{ƘƻǊǘ ōƛƻΥ {ƘŜ ƛǎ ŦǊƻƳ wƻƳŀƴƛŀ ŀƴŘ ǎƘŜ ŀǘǘŜƴŘŜŘ ǘƻ ŀ wƻƳŀƴƛŀƴ ǎŎƘƻƻƭ 
ƛƴ /ȅǇǊǳǎ ŦƻǊ п ȅŜŀǊǎΦ   

tŀǊǘƛŎƛǇŀƴǘ bǊΦ н 9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ IƛƎƘǎŎƘƻƻƭ ƎǊŀŘǳŀǘŜ 
{ƘƻǊǘ ōƛƻΥ IŜ ƛǎ ŦǊƻƳ wƻƳŀƴƛŀ ŀƴŘ ƭƛǾŜǎ ƛƴ /ȅǇǊǳǎ ŦƻǊ ф ȅŜŀǊǎΦ 

tŀǊǘƛŎƛǇŀƴǘ bǊΦ о 
 

9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ IƛƎƘǎŎƘƻƻƭ ƎǊŀŘǳŀǘŜ 
{ƘƻǊǘ ōƛƻΥ {ƘŜ ƛǎ ŦǊƻƳ DǊŜŜŎŜ ŀƴŘ ƭƛǾŜǎ ƛƴ /ȅǇǊǳǎ ŦƻǊ мл ȅŜŀǊǎΦΦ 



          
 

  

 
 

 

tŀǊǘƛŎƛǇŀƴǘ bǊΦ п 9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ IƛƎƘǎŎƘƻƻƭ ƎǊŀŘǳŀǘŜ 
{ƘƻǊǘ ōƛƻΥ {ƘŜ ƛǎ ƘŀƭŦ !ƳŜǊƛŎŀƴΣ ƘŀƭŦ DǊŜŜƪΦ  

tŀǊǘƛŎƛǇŀƴǘ bǊΦ р 9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ {ǘǳŘŜƴǘ 
{ƘƻǊǘ ōƛƻΥ {ƘŜ ƛǎ ŦǊƻƳ wƻƳŀƴƛŀ ŀƴŘ ƭƛǾŜǎ ƛƴ /ȅǇǊǳǎ ŦƻǊ мм ȅŜŀǊǎΦ 

tŀǊǘƛŎƛǇŀƴǘ bǊΦ с 9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ .ŀŎƘŜƭƻǊ 5ŜƎǊŜŜ ƛƴ [ŀǿ 
{ƘƻǊǘ ōƛƻΥ {ƘŜ ƛǎ ŦǊƻƳ DǊŜŜŎŜ ŀƴŘ ǎǘǳŘƛŜŘ [ŀǿ ƛƴ DǊŜŜŎŜΦ  {ƘŜ ƭƛǾŜǎ ƛƴ 
/ȅǇǊǳǎ ŦƻǊ о ȅŜŀǊǎ ŀƴŘ ǿƻǊƪǎ ŀǎ ŀ ƭŀǿȅŜǊΦ 

tŀǊǘƛŎƛǇŀƴǘ bǊΦ т 9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ {ǘǳŘƛŜŘ CǊŜƴŎƘ [ƛǘŜǊŀǘǳǊŜ ƛƴ DǊŜŜŎŜΦ 
{ƘƻǊǘ ōƛƻΥ {ƘŜ ƛǎ ƘŀƭŦ tƻƭƛǎƘΦ {ƘŜ ƭƛǾŜǎ ƛƴ DǊŜŜŎŜ ŦƻǊ Ƴŀƴȅ ȅŜŀǊǎΦ  

 

/ƻƴŎƭǳǎƛƻƴǎ ŀƴŘ ǇƻƭƛŎȅ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎ 

Description: Please identify the main strengths and limitations of the discussions and provide 

a short summary of no more than 10-15 lines with regards to conclusions and policy 

recommendations. 

 

¢ƘŜ Ƴŀƛƴ ǎǘǊŜƴƎǘƘ ƻŦ ǘƘŜ ŘƛǎŎǳǎǎƛƻƴǎ ƛǎ ǘƘŀǘ ǘƘŀǘ ǿŜ ŀǇǇǊƻŀŎƘŜŘ ȅƻǳƴƎ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎ ǿƘƻ 
ǊŜǾŜŀƭŜŘΣ ŦǊƻƳ ǘƘŜƛǊ ǇŀǊǘΣ ǘƘŜ ǊŜŀƭ ǊŜŀǎƻƴǎ ŀōƻǳǘ ǘƘŜ ƭƻǿ ƭŜǾŜƭǎ ƻŦ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǎƻŎƛŀƭ ŀƴŘ 
ǇƻƭƛǘƛŎŀƭ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ŜǾŜƴǘǎΦ  ¢ƘŜȅ ǎǇƻƪŜ ƘƻƴŜǎǘƭȅ ŀƴŘ ŘƛǊŜŎǘƭȅ ŀōƻǳǘ ǘƘŜ ŎǳǊǊŜƴǘ ǎƛǘǳŀǘƛƻƴ 
ŀƴŘ ǘƘŜ ŎŀǳǎŜǎ ƭŜŀŘƛƴƎ ǘƻ ǘƘŜƛǊ ƭŀŎƪ ƻŦ ƛƴǘŜǊŜǎǘ ŀƴŘ ǎǳƎƎŜǎǘŜŘ ǇǊŀŎǘƛŎŀƭ ŀƴŘ ƛƴƴƻǾŀǘƛǾŜ ǎƻƭǳǘƛƻƴǎ 
ǘƻ ǘƘŜ ƛǎǎǳŜΦ   

¢ƘŜ Ƴŀƛƴ ƭƛƳƛǘŀǘƛƻƴ ƻŦ ǘƘŜ ŘƛǎŎǳǎǎƛƻƴǎ ǿŀǎ ǘƘŜ ƭŀŎƪ ƻŦ ƻƭŘŜǊΣ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎ ƛƴ ƻǊŘŜǊ ǘƻ ŎǊƻǎǎ 
ǘƘŜ ƻǇƛƴƛƻƴǎ ƻŦ ŀƭƭ ŀƎŜǎΩ ƎǊƻǳǇǎΣ ǘƻ ŎǊŜŀǘŜ ŀ Ǝƭƻōŀƭ ǾƛŜǿ ƻƴ ǘƘŜ ǎǳōƧŜŎǘ ŀƴŘ ǘƻ ŀǊǊƛǾŜ ŀǘ ƳƻǊŜ 
ǊŜŀƭƛǎǘƛŎ ŀƴŘ ǘŀƴƎƛōƭŜ ǊŜǎǳƭǘǎ ǘƘŀǘ ŎƻǳƭŘ ōŜ ŀǇǇƭƛŜŘ ŀƴŘ ŀŘƻǇǘŜŘ ōȅ ŀƭƭ ƻŦ ǘƘŜƳΦ 

wŜƎŀǊŘƛƴƎ ǇƻƭƛŎȅ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎΣ ǘƘŜ ŘƛǎŎǳǎǎƛƻƴ ōǊƻǳƎƘǘ ǘƻ ǘƘŜ ǎǳǊŦŀŎŜ ǘƘŜ ŘƛǊŜ ƴŜŜŘ ŦƻǊ ŀƴ 
ƻǊƎŀƴƛȊŜŘ ƛƴƛǘƛŀǘƛƻƴ ǘƻ ŎƻƴǘŀŎǘ 9¦ ƳƻōƛƭŜ ŎƛǘƛȊŜƴǎΣ ŀƴ ŀŎǘƛǾŜ ŜŦŦƻǊǘ ǘƻ ŜƴŎƻǳǊŀƎŜ ǘƘŜƳ ǘƻ 
ǇŀǊǘƛŎƛǇŀǘŜ ƳƻǊŜΣ ŀǎ ǿŜƭƭ ŀǎ ƛƴŦƻǊƳƛƴƎ ŀƴŘ ǘǊŀƛƴƛƴƎ tǳōƭƛŎ {ŜǊǾŀƴǘǎ ƻƴ 9¦ ŎƛǘƛȊŜƴΩǎ ǊƛƎƘǘǎ ŀƴŘ 
Ƙƻǿ ǘƻ ƘŀƴŘƭŜ ǘƘŜƳΦ  Lǘ ǿŀǎ ōǊƻǳƎƘǘ ǳǇ ǘƘŀǘ ŦƻǊ ǎǳŎƘ ƛƴƛǘƛŀǘƛƻƴǎ ǘƻ ǘŀƪŜ ǇƭŀŎŜΣ ǘƘŜȅ Ƴǳǎǘ ōŜ 
ƻǊŘŜǊŜŘ ŦǊƻƳ ǘƘŜ aƛƴƛǎǘǊȅ ƻŦ LƴǘŜǊƛƻǊ ƻǊ ǘƘŜ /ŜƴǘǊŀƭ 9ƭŜŎǘƛƻƴ {ŜǊǾƛŎŜΦ  CƛƴŀƭƭȅΣ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎ 
ŀƭǎƻΣ ƴŜŜŘ ǘƻ ǎƘƻǿ ƳƻǊŜ ƛƴǘŜǊŜǎǘ ƛƴ ǎƻŎƛŀƭ ŀƴŘ ǇƻƭƛǘƛŎŀƭ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ƻǊŘŜǊ ǘƻ ŀŎǘƛǾŀǘŜ ǘƘŜƛǊ 
ǇƻƭƛǘƛŎŀƭ ŀƴŘ ǎƻŎƛŀƭ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǘƘŜ Ƙƻǎǘ ŎƻǳƴǘǊȅ ƛƴ ŎƻƳōƛƴŀǘƛƻƴ ǿƛǘƘ ǘƘŜ ŦǳǘǳǊŜ ŀŎǘƛƻƴǎ 
ǿƘƛŎƘ ǿƛƭƭ ǘŀƪŜ ǇƭŀŎŜ ŦǊƻƳ ǘƘŜ ŎƻƳǇŜǘŜƴǘ ǇǳōƭƛŎ ōƻŘƛŜǎΦ 

The focus groups, conducted by ɵewelepe and Helping Hand, consisted mainly of young 
mobile EU citizens and was revealed, their own perspective on the issue of social integration 
in the host country and the main reasons that are not active enough in social and political 
activities. Young people are a representative example of this reduced participation and their 
own approach and information about their rights is vital, as they are the active citizens of the 
future.   

 
 
 
 
t!w¢ . 



          
 

  

 
 

 

 
In the second part of this session, using again the common template, analytical information 

and conclusions for the first focus group organized by Helping Hand with Administrative staff 

is also, be presented. 

Common template for focus group reporting EnVision Project 

 

LƴǘǊƻŘǳŎǘƻǊȅ LƴŦƻǊƳŀǘƛƻƴ 

Description: 

Introductory paragraph: ʆhe main aim of this certain focus group interview and a brief on its 

synthesis and rationale behind selecting the participants. 

The focus group aimed at illustrating some important aspects that derive from the 

interconnection between the staff of the Municipality, when they serve the EU mobile 

citizens. This focus group played a crucial role, as it enabled the EnVision Consortium to draw 

conclusions, based on real evidence about the degree of the communication between the 

Municipalities and the mobile EU citizens of their district.  

The goal of the focus group is to use the results of the meeting to tailor the later on training 

of public servants in encouraging EU mobile citizens to participate more actively within their 

Municipality.  

 
aŀƛƴ Ǉƻƛƴǘǎ ŦƛƴŘƛƴƎǎ 

Part 1: Introductory Questions Findings 

Key findings (20-30 lines) 
28 lines  

Description:  
 
The participants of the focus group consisted of a local 
decision maker, an expert and 6 Civil servants. All of them 

Name of focus group Focus group of Municipal Employees in Greece 

Purpose of the focus group  

9ȄǇƭƻǊŜ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘƛŜǎΩ ƭŜǾŜƭ ƻŦ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ 
issues surrounding the of level political involvement 
and societal integration of EU citizens within their 
Municipality, as well as understand the reasons under 
any possible low contact initiatives of the Municipalities 
with mobile EU citizens 

Date and time 19.05.2020, time 09:00-11:00am 

Place IŜŀŘǉǳŀǊǘŜǊǎ ƻŦ aǳƴƛŎƛǇŀƭƛǘȅ ƻŦ ±ǊƛƭƛǎǎƛŀΣ aŀȅƻǊΩǎ hŦŦƛŎŜ  

Target group Municipal Employees  

Number of participants 8 

Facilitator/s 
Name: Ms Chrysoula Psyllaki 
 

Assistant facilitaror/s 
- 
 

Duration 2h 



          
 

  

 
 

 

have different experience in dealing with EU citizenship 
matters and most of  them have never worked/served EU 
mobile citizens in their Municipality. 

They were all familiar with the term EU mobile citizen and 
information about their status and their rights. 
Moreover, the majority was not aware of the exact number 
of mobile EU citizens in their Municipality. However, when 
we discussed with the ones who have interaction with the 
EU mobile citizens, about the frequency of meeting them, 
they replied that they  usually visit the Municipality once or 
twice a year, or in some cases more often. 
 
The discussion continued with the aim to explore their 
knowledge about the involvement of EU citizens in the 
events organised by the Municipality.. All of them  declared 
unaware of the existence any organisation consisted of EU 
mobile citizens in their area.  

Part 2: Exploratory Questions Findings 

Key findings (30-35 lines) 
34 lines 

Description:  
 
The participants stated that as they have been aware, most 
of the Municipalities in Greece do not organize many events 
or promote relevant initiatives to approach this population 
or to encourage them to participate in the elections or in 
general in the political or social life. One civil servant also 
admitted that she has encountered many EU mobile citizens, 
but she does not speak English, so she cannot help them, and 
she asks assistance from her colleagues. 
 
A barrier related to approaching the EU mobile citizens is that 
the Municipalities do not publish information in English. 
However, the Municipality of Vrilissia also participates in a 
REC Project, the IMPEU Project -with Helping Hand - and they 
are currently promoting many activities and online tools and 
an online training are being developed, with the aim to assist 
the civil servants to better serve the EU mobile citizens of 
their Municipality. 
 
They all described that they have been informed the rights of 
mobile EU citizens mostly since the implementation of the 
IMPEU Project, (since up to that time they were provided 
with incomplete information) 
  
In case they need to access information in order to solve any 
ƳƻōƛƭŜ ŎƛǘƛȊŜƴΩǎ ǉǳŜǎǘƛƻƴ ŀōƻǳǘ ǘƘŜ ǇƻƭƛǘƛŎŀƭ ǇŀǊǘƛŎƛǇŀǘƛƻƴΣ 
some mentioned that they usually search on their own, 
whereas some other mentioned they are aware of the 
procedure. 



          
 

  

 
 

 

 
In general, they said that it is a problem, the fact that civil 
servants is that they usually change position, so they must 
adapt to new things. 
 
Mobile EU citizens seem to ask them mostly questions on 
residence and then about registering in the electoral rolls 
and voting.  
 
An interesting point they made was that the population of 
mobile EU citizens is used often to satisfy political means. 
They elaborated saying that usually Municipalities encourage 
and insist on EU citizens to vote when it will sway the voting 
result in their favor. This usually happens in smaller 
Municipalities, where such population can overturn the 
results. On the other hand, larger Municipalities ignore or 
alienate EU voters. 

Part 3: Conclusions/Recommendations 

Key findings (20-30 lines) 
24 lines 

Description:  
All of the participants stated their willingness to promote 
more local actions and assist the citizens in many issues they 
concern them, while they stay in Greece 
The employees stated that the Municipality aims to further 
promƻǘŜ ǘƘŜ 9¦ ƳƻōƛƭŜ ŎƛǘƛȊŜƴǎΩ ƛƴ ǘƘŜ ƭƻŎŀƭ ŀŦŦŀƛǊǎ ŀƴŘ ŀƭǎƻ 
foster their active political involvement and engagement at 
all levels. 
The Municipality will continue functioning an Info Kiosk at its 
premises (developed under the IMPEU Project), aiming to 
provide support and help towards the EU mobile citizens. 
 
 

tǊƻŦƛƭŜ ƻŦ ǇŀǊǘƛŎƛǇŀƴǘǎ 

 

Participant Nr. 1 Municipality: Vrillissia 
Number of years working in the Municipality: 3 years 
 

Participant Nr. 2 Municipality: Vrillissia 
Number of years working in the Municipality: 7 
 

Participant Nr. 3 
 
 

Municipality: Vrillissia 
Number of years working in the Municipality: 7 
 

Participant Nr. 4 Municipality: Vrillissia 
Number of years working in the Municipality: 1 
 

Participant Nr. 5 Municipality: Vrillissia 
Number of years working in the Municipality: 15 



          
 

  

 
 

 

  

Participant Nr. 6 Municipality: Vrillissia 
Number of years working in the Municipality: 20+  

Participant Nr. 7  Municipality: Nicosia 
Number of years working in the Municipality:15+   
  

Participant Nr. 8 Municipality: Vrillissia 
Number of years working in the Municipality: 10 
  

 
Conclusions and policy recommendations 

Description:  Please identify the main strengths and limitations of the discussions and provide 

a short summary of no more than 10-15 lines with regards to conclusions and policy 

recommendations. 

 

The discussion was fruitful, and it is the fact that it contained different representatives of the 

public authorities with different working experience in European issues and communication 

with the EU mobile citizens within the Municipalities.  

In regard to policy recommendations, the discussion brought to the surface the need for more 

targeted activities to encourage them to participate more at the local level.  

6. Analysis and Results of the in-depth Interviews 

6.1 UCM 

In this section, detailed information and conclusions of the 

in-depth interviews with local administrative staff and other stakeholders, organized by UCM, 

will be presented. 1:  

Reporting Templates for in-depth interviews with local administrative staff and other 

stakeholders y a 

 

Part 1: Summary and Profiling  

In total 5 participants, representing the local authorities from Cyprus participated in the in 

depth interviews 

 

The list of participants is confidential and it is shared only with the Commission. 

Participant: Participant 1  
In-Depth Interview General 
Information  
Date: 12/04/2020 
Start Time: 10.00 

Demographic and Profiling 
Organization/ Institution working for: Ministry of Interior, 
Central Election Service.  
Years of Expertise: 10+ 



          
 

  

 
 

 

Location: Online 
Elapsed Time: 12.00 

 

Name of Moderator: Mr Kyriakos Pierides 
Signature of Moderator:  
Name of Support Staff:  Miss Christina Pari 
 
 

Part 2: Key findings 

 

Topic 1: Awareness about Mobile EU Citizens.  
 
Our respondent (referred as Participant 1) was well-aware of the term mobile EU citizen and 
he stated that some civil workers working in governmental organizations dealing with EU 
issues, are aware of the term as well. However, there are many civil workers working in other 
governmental institutions that are not as aware of the term. Participant 1 estimates that more 
than 100, 000 EU citizens are registered to vote in Cypriot elections. For European Elections, 
105,559 Europeans are registered to vote in Cyprus, and 16,740 are registered to vote to local 
Elections.  
 
Topic 2: Transactions with Mobile EU Citizens.  
 
Transactions with EU citizens are limited, as explained by Participant 1. However, there have 
been political organizations in contact with the Central Election Service to register EU citizens 
in the electoral list. Furthermore, governmental organizations have been in contact with the 
Central Election Service to ask for more information on the voting rights of EU citizens. In 
relation to the information of registration to vote and participate in elections, Participant 1 
explained that there are discussions for providing such information in English and other 
European languages. Indeed, voting information were available in many other languages 
when local elections first took place.  
However, he emphasized that this option will not be available in the voting ballot. As he 
explains, allowing the voting ballot to be available in English, will lead to individual privacy 
ōǊƛŘƎŜΦ ¢Ƙŀǘ ƛǎ ōŜŎŀǳǎŜΣ ƻƴŜ ǿƻǳƭŘ ōŜ ŀōƭŜ ǘƻ ƛƴǎǘŀƴǘƭȅ ǘŜƭƭ ǿƘŀǘ ǘƘŜ ΨŦƻǊŜƛƎƴΩ Ŏommunity 
voted. Consequently, including even more languages on the ballot will allow people to see 
what people from every EU population voted. Since Cyprus is a small island and not many EU 
citizens from each EU member state live here, each ballot completed in another language can 
be traced back to a specific group of people. Therefore, the Central Election Service does not 
plan to include any languages in the voting ballot other than Greek and Turkish.  
 
Topic 3: Social Inclusion.   
 
In relation to encourage EU citizens in Cyprus to engage in the Cypriot society and take interest 
in their local social and political happenings, the Central Election Service has taken some step 
to encourage that. Namely, they have made publications in English-Speaking newspapers, 
informing them of their voting rights. Furthermore, there have been some paid 
advertisements. 
The Central Election Service has not organized any other initiatives to smoothen the social 
integration of EU citizens in Cyprus.  



          
 

  

 
 

 

 
Topic 4: Political participation.  
 
In addition to paid advertisements and publications in English-speaking newspapers, the 
Central Election Service has provided data to the European Commission to aid the 
organization of initiatives to attract EU voters to the ballots, especially for EU Elections. 
Participant 1 admitted that not many efforts have been exerted to attract EU citizens in the 
ballots, which could partially explain the low participation numbers in elections. Most efforts 
to encourage participation have been made by organizations of European Citizens, as well as 
motivated European politicians.  
 
Topic 5: Consultation with Mobile EU Citizens.  
 
Participant 1 is well-aware of what Public Consultation is and the different techniques that 
could be used, especially the ones involving online participation. An example of Public 
Consultation being used in Cyprus that comes to his mind, was online and physical meetings 
with all kinds of stakeholders in relation to the regulations of street markets.  
 

Part 3: Recommendations   

 

Topic 1: Personal experiences that are worth mentioning  
No personal experience worth mentioning.  
Not particularly. 
Topic 2: Ideas and public administration / institutional initiatives that could result to higher 
social integration of mobile EU citizens  
Participant 1 suggests that there should be more active general information campaign about 
the rights of EU citizens, not only about their political rights. For example, there could be 
information available to mobile EU citizens in all public services they frequently visit, such as 
their Municipality where they go and arrange their trash collection bills.  
 
Part 1: Summary and Profiling  

Part 1: Summary and Profiling  

 

Name of Participant: Participant 2 
In-Depth Interview General 
Information  
Date: 14/04/2020 
Start Time: 10.00 
Location: Online 
Elapsed Time: 12.00 

Demographic and Profiling 
Organization/ Institution working for: European  
Commission Representation in Cyprus 
Years of Expertise: 10+ 
 

Name of Moderator: Mr Kyriakos Pierides 
Signature of Moderator:  
Name of Support Staff:  Miss Christina Pari 
 

Part 2: Key findings 

 

Topic 1: Awareness about Mobile EU Citizens.  



          
 

  

 
 

 

 
Participant 2cleared up from the beginning that the EU Commission Representation in Cyprus 
does not hold any information regarding the numbers of European Citizens in Cyprus. 
However, during her everyday job she frequently uses statistical data about the European 
population in Cyprus straight from EUROSTAT.  
The responsibilities of EU Commission Representation in Cyprus is to inform the population 
about any inquiry on the role of the EU.  
 
Topic 2: Transactions with Mobile EU Citizens.  
 
Within the EU Commission Representation in Cyprus, there is an activity called Public Space 
where EU citizens can come and ask questions. Participant 2 is called in to answer the more 
political-oriented questions. Most of the times however, the questions have nothing to do 
with what is within the responsibilities in the EU Commission Representation in Cyprus, and 
therefore they cannot answer them.  
Participant 2 moved on explaining that most of the time, they ask questions regarding their 
rights of accessing the healthcare system or issues regarding permanent residence. 
Furthermore, they sometimes receive complaints regarding mistreatment by public 
administration officials or the police.  
Topic 3: Social Inclusion.   
 
Participant 2 stated that the EU Commission Representation in Cyprus does not record or 
present to the Cypriot Government any difficulties EU nationals face regarding social 
integration. 
However, the EU Commission Representation in Cyprus has led many campaigns and 
initiatives to encourage EU citizens to participate in local elections and society. For example, 
they have led campaigns as to inform EU citizens on their rights. This campaign included 100 
events that presented information on finding work and voting.  
 
Topic 4: Political participation.  
 
In addition to the campaigns that informed EU citizens on their voting rights, the EU 
Commission led a 1-year long activity named Citizens Dialogue in order to discuss publicly with 
EU citizens their rights to vote and participate in the EU elections. This campaign included TV 
spots. However, the EU Commission Representation in Cyprus has not led any efforts to 
encourage participation of EU citizens in local elections.  
Participant 2 believes that the low participation rates of EU citizens in European elections are 
due to decreased interest of the citizens in the matters of the European Union.  
 
Topic 5: Consultation with Mobile EU Citizens.  
 
Participant 2 is well-aware of is Public Consultation. The EU Commission has led around 6,000 
Citizen Dialogues all thought Europe. European Citizens were able to discuss with 
administrations and officials from Brussels regarding any EU issue. The activity Citizens 
Dialogue has been the Public Consultation initiative that the EU Commission Representation 
in Cyprus has been using. Participant 2 added that Active Citizens Dialogue have taken place 
in Cyprus near the implementation of EU elections. However, she is not aware of many other 
Public Consultation techniques.  



          
 

  

 
 

 

 

Part 3: Recommendations   

 

Topic 1: Personal experiences that are worth mentioning  
 
Participant 2 wanted to add that most inquiries coming in from EU Citizens have little to do 
with the responsibilities of the EU Commission.  
 
Topic 2: Ideas and public administration / institutional initiatives that could result to higher 
social integration of mobile EU citizens  
Participant 2 suggested to get inspiration from how other EU member states. For example, in 
Ireland, during the EU election period, posters with more than 20 different languages were 
put all over the country. As a first step, the Central Election Service should upload information 
regarding the voting rights of EU Citizens in English. The information available on the Central 
Election Service website is only in Greek. The provision of voting information in other 
languages is something Participant 2 feels strongly about.  
 
Part 1: Summary and Profiling  
 
Name of Participant: Participant 3 
In-Depth Interview General 
Information  
Date: 15/04/2020 
Start Time: 10.00 
Location: Online 
Elapsed Time: 12.00 

Demographic and Profiling 
Organization/ Institution working for: Civil Registry 
 and Migration Department 
Employment status within organization:  
Years of Expertise: 10+ 
 

Name of Moderator: Mr Kyriakos Pierides 
Name of Support Staff:  Miss Christina Pari 
 
Part 2: Key findings 
 
Topic 1: Awareness about Mobile EU Citizens.  
 
Participant 3 started by saying that he is well-aware of the term mobile EU citizens. He went 
on explaining that the term of EU citizens is well understood by the rest of public officials 
ǿƛǘƘƛƴ ǘƘŜ /ƛǾƛƭ wŜƎƛǎǘǊȅ ŀƴŘ aƛƎǊŀǘƛƻƴ 5ŜǇŀǊǘƳŜƴǘΦ LƴŘŜŜŘΣ ǘƘŜ ǘŜǊƳ ΨΩ9¦ ŎƛǘƛȊŜƴ ƻŦ /ȅǇǊǳǎΩΩ 
is used a lot in every-day conversations. However, the difference of mobile EU citizens and 
permanent resident EU citizens, is not that much understood or discussed. Comprehension of 
the meaning of the term EU citizens, as well as their rights and needs, has been shaped sharply 
since Cyprus joined the European Union in 2004. Participant 3 emphasized that this change in 
perspective has been seen mostly by Public Institutions that deal with issues related to mobile 
EU citizens.  
 
Moving on to the topic of awareness of the numbers of mobile EU citizens in Cyprus, 
Participant 3 mentioned that he has a general idea of how many EU citizens are in Cyprus, as 
do a lot of officials in his organization. However, there has not been any reliable and 
methodological enumeration to base any official statements.   
 



          
 

  

 
 

 

Topic 2: Transactions with Mobile EU Citizens.  
 
Participant 3 began by stating that he indeed receives a great deal of questions from EU 
mobile citizens. They usually revolve around the responsibilities of the Civil Registry and 
Migration Department, especially on the issue of obligation of EU mobile citizens to register 
officially. The issue of the obligation of EU citizens to register officially in Cyprus is a common 
question posed to the Civil Registry and Migration Department from other governmental 
institutions/departments. Other governmental institutions/departments also inquire on the 
precise numbers of EU citizens in Cyprus (which unfortunately, the Civil Registry and Migration 
Department cannot provide).  
Participant 3 continued confirming that the Civil Registry and Migration Department is ready 
to deal with the needs of mobile EU citizens, as well as the inquiries of other local authorities 
in relation to mobile EU citizens. However, he emphasized that ability is dependent on factors 
that usually oscillate within public institutions, such as lack of staff.  
In relation to the available information offered by the Civil Registry and Migration 
Department, Participant 3 stated that they offer information and statistical data in relation to 
the registry of EU citizens living in Cyprus in the Electoral List, to anyone interested. The 
information that relate to the registration to the Electoral list is offered in collaboration with 
the Central Election Service, of the Ministry of Interior.   
The information is available in Greek and English and can be found on the website of Civil 
Registry and Migration Department. Participant 3 affirmed that although the Civil Registry and 
Migration Department is positive to taking actions to encourage EU mobile citizens to vote, 
such initiatives have not been taken so far.  
 
Topic 3: Social Inclusion.   
 
On the issue of initiatives to encourage social inclusion, Participant 3 stated that the only 
initiative taken by the Civil Registry and Migration Department was the dissemination of 
information to mobile EU citizens on their rights to vote, as well on the way to register to vote.  
However, there has not been any other targeted initiatives in the last years.  
The Civil Registry of Migration Department has not supported other governmental 
institutions/departments in their initiatives to inform mobile EU citizens on the matters of 
healthcare access, education, Greek language lessons, access to childcare services. Nor has 
the Civil Registry of Migration Department has consulted with other governmental 
institutions/departments that are have responsibilities on issues concerning EU citizens. 
Participant 3 explained that these issues are not included in the responsibilities of the Civil 
Registry of Migration Department.  
 
Topic 4: Political participation.  
 
Regarding political inclusion, Participant 3 started with the fact that the Civil Registry and 
Migration Department is not the only department disseminates information to EU citizens 
regarding their rights in Cyprus. Corresponding availability of information can be found at the 
Central Election Service, Provisional Administrations and Local Authorities.  
Importantly, when asked whether the Civil Registry and Migration Department took any 
initiatives to attract EU citizens to vote, Participant 3 admitted that other than providing 
information to EU citizens regarding their rights to register to the Electoral List, no further 



          
 

  

 
 

 

action has been taken the last few years. Participant 3 also admitted that there has not been 
any contact with ExPat organizations or NGOs in order to organize anything. 
 
Topic 5: Consultation with Mobile EU Citizens.  
 
Regarding knowledge of different Public Consultation techniques, Participant 3 said is aware 
of them. However, he is not aware of any Public Consultation initiatives in Cyprus or in another 
EU member state, nor any example of Public Consultation that centered around European 
Citizens issues.  
 
Part 3: Recommendations   
 
Topic 1: Personal experiences that are worth mentioning  
No personal experience worth mentioning.  
 
Topic 2: Ideas and public administration / institutional initiatives that could result to higher 
social integration of mobile EU citizens  
Participant 3 concluded by saying that there must be more concentrated efforts in Cyprus with 
modern methods to attract higher interest in election participation, not only for the European 
Citizens. As part of such a campaign, there could be sub-actions that are concerned with 
European Citizens.   
 
Part 1: Summary and Profiling  
 
Name of Participant: Participant 4 
In-Depth Interview General 
Information  
Date: 22/04/2020 
Start Time: 17.00 
Location: Online 
Elapsed Time: 18.30 

Demographic and Profiling 
Organization/ Institution working for: Educational, Research & 
Consultancy Institute (ERCI) 
Years of Expertise: 10+ 
 

Name of Moderator: Mr. Kyriakos Pierides 
Name of Support Staff:  Miss Christina Pari 
 
 
Part 2: Key findings 
 
Question 7: Arriving Conditions.  
 
Participant 4started by mentioning that when he first came to Cyprus, available information 
for European Citizens were non-existent and most difficulties faced by EU citizens moving to 
Cyprus were with public services and banks. He expressed some dissatisfaction with the 
efforts done up to now to ensure a smoother integration of mobile EU citizens in the Cypriot 
society. He feels that just handing out some leaflets is not enough and there is a need for more 
concentrated efforts to attract EU citizens to participate in Cypriot political and social life.  
Additionally, Participant 4explained that the questions received by the Greek Cypriot 
Association usually evolve around issues such as their responsibilities in regards to signing up 
for the residency permit (80% of them believe they do not need it), registration to Social 



          
 

  

 
 

 

Insurance, how the Cypriot Retirement Fund compares to the Greek Retirement Fund, Health 
Insurance and education.  
As a note, he added that a lot of the times they express that they feel that they are treated 
unfairly.   
 
Question 8: Employment Conditions.  
  
Regarding his working conditions, Participant 4feels completely satisfied, as he is an owner 
and Director of a company within a sector he enjoys. He does not believe the employment 
conditions and opportunities in Cyprus differ at all with the ones in Greece. He even felt that 
his ethnicity was an asset when trying to establish himself as a businessman in Cyprus, due to 
his language skills. 
However, things are not the same for other Greek citizens in Cyprus. He talked about the some 
of the main issues they faced, namely; Chronic issues with the Department of Civil Registry 
and Migration, General issues with Public Services, Buying and owning property in their name, 
and being appointed in Public Services and in the Education System.  
On the other hand, a big part of the Greek population in Cyprus, the Greek Pontians,  have the 
extra hardships of having difficulty with language, as well as being exploited for cheap labor.  
Participant 4also added that COVID 19 outburst brought to the surface issues regarding the 
employment of EU citizens: employers of EU citizens although receive a full funding from the 
government to pay their EU workers more than the minimum wage, they still pay them lower 
than the minimum wage. He believes two things are to blame: the government and their 
methods of handling funding as well as the practice of many employers.  
He concludes that many efforts, including legal, have been made. However, there are still 
many reports of people being illegally fired, poor working conditions as well as living 
conditions.  
 
Question 9: Social Inclusion  
 
Regarding social inclusion, Participant 4has been continually active, collaborating with several 
other Cypriot and ExPat organizations in Cyprus. He believes that the main difficulty Greek 
citizens face in Cyprus when trying to be socially included is the non-cooperation of Public 
Administrations. In all other aspects, he, as well as many other Greeks, have been welcomed. 
He even mentioned the Education system which helped him overcome some hardship 
regarding his nieces.  
However, Participant 4 added that they receive complaints of racist behaviors, which however 
are of a small number and do not reflect the whole of Cypriot attitudes towards Greeks.  
 
Question 10: Political Participation  
 
Participant 4informed us that the Greek Cypriot Association has been encouraging Greeks and 
EU citizens to take part in Cypriot political organizations. 
 
Question 11: Hardships during the stay in Cyprus   
 
Participant 4 repeated and emphasized the fact that arrival conditions in Cyprus are made 
difficult because of the interactions with banks and Public Administrations.  
 



          
 

  

 
 

 

On another note, he talked openly of the fact that he believes EU citizens from Balkan EU 
member states face the most racist and alienating behaviors in comparison to Greeks and 
other EU citizens.  
 
Part 3: Conclusive Questions   
 
Question 12: Personal Experiences worth mentioning 
 
Participant 4 brings forth the following 5 personal experiences  
 
1. The requirement / condition of the employee of the Department of Immigration for the 
issuance of a residence permit in Cyprus for his nephew who was a student and under his 
supervision, with a court decision, due to the death of his parents, to have a respected in his 
bank account amount, despite his responsible statement that he fully bear all costs. 
 
2. The request of the same department for the issuance of a residence permit in Cyprus to his 
son who has Greek citizenship, his mother is Cypriot to present the title of ownership, his 
privately owned residence and his responsible statement that he lives with them. 
 
3. The procedures and time taken by tŀǊǘƛŎƛǇŀƴǘΩǎ п application for Cypriot citizenship. 
Requirements to be confirmed by the community leader or his father-in-law that the 
cohabitation with his wife was harmonious. The 4 years that the process lasted. 
 
4. Participant 4 has been asked to change his ID and the employee to request an absurd 
number of documents, which he had already submitted again, e.g. marriage certificate, a 
request that was automatically withdrawn when the Governor of Limassol happened to pass 
by and greeted him. The employee then acknowledge that he knows Participant 4. He got his 
new ID the same day. He knows that to all his other compatriots, who did not know them, the 
demand remained. 
 
5. The requirement of many services of the state, public service, IKY etc. for his compatriots 
to acquire a certificate of fulfillment of military obligations to the EF, when they are not 
obliged to enlist in Cyprus. 
 
Question 13: Ideas and Suggestions that will contribute to a more substantial social 
inclusion of European Citizens in Cyprus.  
 

1. A methodological and thorough record of all foreigners and EU citizens in Cyprus  
2. The first step is there to be an information campaign from the central but also local 

government regarding the rights and responsibilities of EU citizens in Cyprus 
3. For the political and social associations of foreigners to be supported  
4. For said associations to collaborate with the Municipalities  
5. There should be a law where anyone wishing to reside in Cyprus and work, will have 

to learn Greek, in levels corresponding to their job sector 
6. ¢ƘŜ ƭŀǿǎ ǊŜƎŀǊŘƛƴƎ ŦƻǊŜƛƎƴŜǊǎ ǘƻ ōŜ ΨΩŎƭŜŀƴŜŘ ǳǇΩΩ ŀƴŘ ōŜ ƳƻǊŜ ǇǊŜŎƛǎŜΣ ǎƻ ŀǎ ǘƻ ƴƻǘ 

leave grey area on which Public Services can find an excuse in.  
 



          
 

  

 
 

 

Question 14: Suggestions especially for the increase of the participation of Greeks and other 
European citizens moving in the upcoming Municipal Elections. 
 
1. Discussion of the Union of Municipalities with the Federation of Greeks and the other 

organized groups of European citizens on the issue of participation and promotion 
through a campaign of the necessity of their participation. 

2. Facilitate their registration in the electoral rolls through and by the bodies that represent 
them, not by wandering mayoral candidates, who circulate with one camera in hand and 
in the other the application. 

3. Inclusion of European citizens in the lists of candidates in the Municipal elections for a 
position in the Board of Directors. 

4. Establishment in every Municipality of the day of the European citizen, with political, 
social and cultural character. 

5. Attracting immigrant children to the youth organizations of the Municipalities, in order to 
integrate the next generation faster and smoother. 

 
Part 1: Summary and Profiling  
 
Name of Participant: Participant 5 
In-Depth Interview General 
Information  
Date: 05/05/2020 
Start Time: 10.00 
Location: Online 
Elapsed Time: 12.00 

Demographic and Profiling 
Organization/ Institution working for: Municipality  
of Mesa Geironia & Union of Cyprus Municipalities 
Years of Expertise: 10+ 
 
 
 

Name of Moderator: Mr Kyriakos Pierides 
Name of Support Staff:  Miss Christina Pari 
 
Part 2: Key findings 
 
Topic 1: Awareness about Mobile EU Citizens.  
 
Participant 5 described that he is aware of the term of mobile EU citizens, as are his colleagues. 
However, its not a term they use often during his everyday work. Furthermore, he mentioned 
that the Municipality of Mesa Geitonia and the Union of Cyprus Municipalities do not hold 
information on the numbers of mobile European Citizens in Cyprus.  
 
Topic 2: Transactions with Mobile EU Citizens.  
 
Participant 5 admitted that the Municipality of Mesa Geitonia has very few dealings with EU 
citizens. If transaction with EU citizens takes place, when EU citizens come in to discuss issues 
of cleanness, permission of residence, and when they have issues with their neighbors. The 
Municipality Employees usually refer them to the appropriate institution/organization. 
However, Participant 5 identified that there is no available information handed out from the 
Municipality nor any effort to do so. Furthermore, Participant 5 mentioned that they have a 
hard time tracing the EU citizens residing in Mesa Geitonia in order to communicate with 
them.  



          
 

  

 
 

 

 
Topic 3: Social Inclusion.   
In relation to promoting social inclusion, Participant 5 explained that the Municipality of Mesa 
Geitonia organizes several events within the context of the European-ŦǳƴŘŜŘ ǇǊƻƧŜŎǘ ΨΩ 
[ƛƳŀǎǎƻƭΣ ƻƴŜ Ŏƛǘȅ ǘƘŜ ǿƘƻƭŜ ǿƻǊƭŘΩΩΦ ¢ƘŜ ŜǾŜƴǘǎ ǳǎǳŀƭƭȅ ŀƛƳ ǘƻ ŜƴƘŀƴŎŜ ƛƴǘŜƎǊŀǘƛƻƴ ƻŦ ǘƘƛǊŘ-
country nationals, not EU citizens. In relation to EU citizens, he admitted no special activities 
have been organized. However, the Municipality offers Greek lessons to both students and 
adults, as well as sport and skill classes. These are available to all citizens. 
Generally, however, no actions have been taken to cooperate with the EU citizens population 
of Municipality of Mesa Geitonia.  
 
Topic 4: Political participation.  
 
In relation to informing and encouraging EU citizens in politically participating, Participant 5 
admitted that a lot of Municipality Employees are unsure about what are the voting and 
election participation rights of EU citizens. Furthermore, no actions have been taken to inform 
EU citizens on their rights to vote and participate in elections, nor have there been and efforts 
to encourage them to do so.  
Indeed, he admitted that there should have been more actions from the part of the 
Municipality. He identifies the lack of initiatives as one of the main reasons that EU citizens 
have not been participating in Municipality elections. He says the main reason however for 
the EU citizens elections low turnover, is that EU citizens have other priorities. Only when they 
have felt settled and secured in Cyprus, will they participate.  
 
Topic 5: Consultation with Mobile EU Citizens.  
 
Participant 5 is aware of what Public Consultation is and of the different techniques that can 
be used. Indeed, as a Municipality, they have used Public Consultation techniques, both in the 
form of stakeholder meetings and online activities, to inform a policy on a street parkin as well 
as policies on tall building. They have not used Public Consultation on issues concerning EU 
citizens. Nor is he aware of any such Public Consultations taking place in Cyprus or in another 
EU member state.  
 
Part 3: Recommendations   
 
Topic 1: Personal experiences that are worth mentioning  
 
Participant 5 believes that we need to open the way to EU citizens to build the best possible 
life in Cyprus, as Cypriots have in other EU countries.  
 
Topic 2: Ideas and public administration / institutional initiatives that could result to higher 
social integration of mobile EU citizens  
 
Participant 5 believes that there needs to be more discussion and communication with EU 
citizens. We need to provide them with more information and organize common initiatives 
and events. He believes that the Municipality needs to first of all inform them of their social 
and political rights. Participant 5 suggests that information on the website should be on more 
than one language.  



          
 

  

 
 

 

 
 

6.2 AKMI 

 

In this section, detailed information and conclusions of the 

in-depth interviews in Public Consultation, organized by ɮɼɾɹ, will be presented. 

Date: 10.07.2020  

Start Time: 18:00-19:00 

Location: Online via the Zoom Platform 

No of participants: 8 

Name of Moderator: Ms Popi Christopoulou 

Attendees: The list with participants data is shared with the Project Officer 

 

Date: 05.09.2020  

Start Time: 18:00-20:00 

Location: Online via Zoom platform and by phone 

No of participants:7 

Name of Moderator: Ms Popi Christopoulou 

Attendees: Attendees: The list with participants data is confidential and shared with the 

Project Officer. 

. 

Part 2: Key findings 

Public Consultation Interview Questions and Responses 

Main research findings 

 

Awareness about Public consultation  

It is more of social activism than political activism because participation is often motivated by 

the desire for communal change. We usually see citizens advocate for systemic changes that 

will solve problems like racial inequality than the government. Thiǎ ƛǎ ŀ ŎƭŜŀǊ ǎƛƎƴ ǘƘŀǘ ŎƛǘƛȊŜƴǎΩ 

actions are driven by the need for change and not by a partisan influence of what political 

elected or representatives think is best for them.  



          
 

  

 
 

 

ɹt is not a democracy per-se but has some aspects of democracy to it. In a democracy, the 

group with the most votes or representation wins and the rest have to align with the winning 

proposition. In public consultations, however, both minority and majority groups have a say 

in how things are run.  Opinions of minority participants will direct how policing or planning is 

done just as the opinions of the majority also would. It is only during activities like referendum 

voting that a majority vote rule.   

Nowadays, more than ever, citizens know they have a part to play in making their cities, or 

local communities a livable place and are participating more than in the previous 5 years or 

so. Each coming year we see a record number of participation ̀as more groups, both young 

and older adults, join us to facilitate change.  The rate of participation on individual public 

issue topics is, however, greatly determined by other factors like how hot the topic is in public 

debate. An issue that has been publicized through activism or media and which people are 

already talking about in their living rooms or with friends and colleagues will register higher 

participation than a regular one. If an issue of public discussion has not generated much 

publicity to warrant high participation then we have to go out of our way and solicit for a 

public participation.   

Until 5 years ago, middle-aged adults of between 35 and 45 years were the majority 

participants, followed by between 45 and 55 years, and then young adults between 25 and 35 

years came in at third. Important to add also is that most of the participants were male. 

However, a lot has changed and the young adults are also becoming frontrunners in public 

participation. The Generation Y or in other name millennials have chosen to be revolutionaries 

and are now agents of change in this town. With the advent of trending issues like climate 

ŎƘŀƴƎŜΣ ǿŜΩǾŜ ǎŜŜƴ ŜǾŜƴ ǘŜŜƴŀƎŜǊǎ ƧƻƛƴƛƴƎ ǘƘŜ ǇǳōƭƛŎ ŘŜōŀǘŜΦ ²Ŝ ŀǊŜ ǿƛǘƴŜǎǎƛƴƎ ŀ ƎƻƻŘ ǘƛƳŜ 

because the teenagers, the youth, and women are active in public debates just as the men. It 

can only get better from here. 

The reason why they saw the youth, women, and eventually teenagers to public participation 

in overwhelming numbers is for no other reason than digitalization. Social media, especially, 

has really opened the doors for participation allowing these groups to be part of the 

conversation. Activist groups formed online have helped with pushing municipality agendas 

to the general public and specifically those that require public participation. They also use 

Facebook to take surveys, invite participants to forums, and receive feedback for services we 

are providing to the constituents. We can host virtual public consultation hearings, 

assemblies, petitions, or resident committees and debate public issues easily. Besides the 

convenience that digital modalities provide, it also has low-cost implications for us and the 

participants. With that said, it has presented negative challenges as well. Some of the 

challenges that this digital modality has presented is that information that is not credible is 

easily disseminated to the public through unofficial forums and this hampers the efforts they 

put into creating awareness for a public issue. The citizenry that follow such influencers 

without doing individual inquiries from our official sources take the wrong information as the 

truth.  



          
 

  

 
 

 

Expectations of the participants  

Some participants have too high expectations in that they want to see instant results or they 

want to see things implemented precisely as they picture them. What they fail to realize is 

that other factors like policies and government regulations will sometimes affect the 

implementations. It is not often the case that things will turn out as each participant group 

envisions. The primary goal of holding public consultations is to receive contributions and 

harmonize the interests of various stakeholders.  

When the high expectations of participants are not met or achieved the affected groups 

ŜȄǇǊŜǎǎ ŘƛǎǎŀǘƛǎŦŀŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ƳǳƴƛŎƛǇŀƭΩǎ ŜŦŦŜŎǘƛǾŜƴŜǎǎΦ Lǘ ƭƻƻƪǎ ōŀŘ ƻƴ ǘƘŜƳ ŀƴŘ ŀƭǎƻ ǘƘŜǊŜ 

is a growing public perception that they are failing or have failed at something. Worse still, it 

might discourage a good portion of the discontented group from further public participation.  

LŦ ŀ ǇǳōƭƛŎ ǘƻǇƛŎ ƎŜƴŜǊŀǘŜǎ ŀ ƘƛƎƘ ǊŀǘŜ ƻŦ ŜƴƎŀƎŜƳŜƴǘ ƻǊ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ǘƘŜǊŜΩǎ ŀ ƭƻǘ ǘƻ ƭŜŀǊƴ 

from that. It means they are dealing with an issue the public is very sensitive about and that 

is why it is generating a lot of interest. Therefore, they, have to be cautious about how they 

approach it. Secondly, it might signify the urgency of the matter and that they need to act 

promptly. Thirdly, it is a good sign from our side because it shows we are achieving more 

transparency and public representation. Having a low rate of engagement, however, does not 

imply that the opposite of all these is true because there are other underlying reasons why 

low participation may be registered.  

The public is very receptive and optimistic about public consultation. This, I think, is partly 

because the solutions we deliver often reflect back the efforts that the citizenry had injected 

during consultations. I can say that when results are seen then the public is highly motivated. 

The citizens have to feel that they are driving their destiny for the whole process to receive 

positive feedback and support. 

The role that media play in driving their public consultation agenda 

Local media, primarily television and newspaper, have a lot to play in the participation 

ǇǊƻŎŜǎǎΦ ¢ƘŜ ŦƛǊǎǘ Řǳǘȅ ƛǎ ǊŀƛǎƛƴƎ ŀǿŀǊŜƴŜǎǎ ƻƴ ŎƛǘƛȊŜƴǎΩ ǊƻƭŜ ƛƴ ǘƘŜ ŎƻƴǎǳƭǘŀǘƛƻƴǎΦ ²ƛǘƘ ǘƘŜ ƭŀǊƎŜ 

audience reach, they are well-positioned to mobilize the citizens to step out of their comforts 

once in a while and give a voice on important issues that affect them. The media also have to 

bridge the gap between information and misinformation. During critical periods like when we 

are holding referendums or elections, local media should be the number one source of 

credible information and offer responses to questions which the citizenry might have.  

Otherwise, misinformation often breeds and derails the participation process. Moreover, the 

media highlighting public consultation events, timelines, and updates also sets the stage for 

higher participation. 

Public consultation with mobile EU citizens, minorities or underprivileged groups. 



          
 

  

 
 

 

Part 2: Key findings 
 

Yes. Outcomes of public consultation are interpreted to be representative of the constituents 

at large. This is why the sample they select for participation must have diversity. Elements 

such as age, gender, social and economic class, ethnicity, are among things they consider 

when targeting the participative sample. And this is also why they emphasize the importance 

of awareness and casting the search-net wider because, then, we can recruit remote and 

minority groups and make well-informed and comprehensive policies.    

Public consultations do not slow down the policy adoption and implementation processes. 

¢ƘŜȅ ŀǊŜ ŀƴǎǿŜǊŀōƭŜ ǘƻ ƻǘƘŜǊ ƛƳǇƻǊǘŀƴǘ ǎǘŀƪŜƘƻƭŘŜǊǎ ōŜǎƛŘŜǎ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘΦ tǊƛƳŀǊƛƭȅΣ ƛǘΩǎ 

their citizens that they deliver services to. Regardless of the time it takes, they deserve the 

opportunity to direct the conception, planning, and implementation of policies that affect 

them. If they do not achieve a degree of transparency and representation in their programs 

then they have failed as a public organizations. One of the core objectives of their office is to 

deliver the best services to the constituents and having public consultation is the best way to 

go about it. Contributions of citizens make the policies they create more potent.  

 

 

6.3  Helping Hand 

The results of the in-depth interviews, which were conducted face to face by Helping Hand 

are presented in this Chapter. 

Part 1: Summary and Profiling  
 
Name of Participant: Participant 1 
In-Depth Interview General 
Information  
Date: 19/05/2020 
Start Time: 11.00 
Location: Municipality of Vrilissia  
 
Elapsed Time: 11.30 

Demographic and Profiling 
Organization/ Institution working for:  
Municipality of Vrilissia  
Years of Expertise: 3 
 
 
 

Name of Moderator: ɾs Psyllaki Chrysoula 
 

 
Topic 1: Awareness about Mobile EU Citizens.  
 
Participant 1 described that she has been aware of the term of mobile EU citizens. Moreover, 
she informed that the Municipality has a special section: the Population Registry, whose 
employees keep the records ƻŦ ŀƭƭ ŎƛǘƛȊŜƴǎΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ 9¦ ƳƻōƛƭŜ ŎƛǘƛȊŜƴǎΩ ŘŀǘŀΦ 
 
Topic 2: Transactions with Mobile EU Citizens.  
 



          
 

  

 
 

 

Part 2: Key findings 
 

Participant 1 happily stated that the Municipality of Vrilissia has often communication with 
EU mobile citizens with the most common issues of interaction cover the following aspects: 
residence, questions related to political participation and some questions relevant to 
pensions.. The Municipality Employees usually  are aware of how to serve them and reply to 
their queries.  
 
Topic 3: Social Inclusion.   
In relation to promoting social inclusion,  she mentioned that the Municipality organizes many 
events  and activities. There is also an active promotion of activities in the context of the 
implementation of the Improving Inclusion of EU Mobile Citizens - IMPEU Project.. The events 
are usually under the form of cultural activities . The Municipality also offers courses related 
to language learning , aiming to approach broader the foreigners living in the area.  
 
Topic 4: Political participation.  
 
In relation to informing and encouraging EU citizens in politically participating, Participant 1 
States that unfortunately a high percentage of employees are not aware of the EU mobile 
ŎƛǘƛȊŜƴǎΩ political rights and many times the language barrier is also a hindrance. However 
many steps are being taken at the local level and she believes that soon the Municipality will 
be at better position of serving the  EU mobile citizens. Thanks to the EU Project the 
Municipality implements, common reports and tools will facilitate the circulation of related 
information both to citizens and civil servants in an efficient and useful way. 
 
Topic 5: Consultation with Mobile EU Citizens.  
 
Participant 1 is aware of what Public Consultation. Indeed, as a Municipality, they have used 
Public Consultation methods, both in the form of stakeholder meetings and online activities.. 
However, of what she knows from her working experience, the Municipality has not used 
Public Consultation on issues concerning EU citizens.  
 

Part 1: Summary and Profiling  
 
Name of Participant: Participant 2 
In-Depth Interview General 
Information  
Date: 19/05/2020 
Start Time: 11.30 
Location: Municipality of Vrilissia  
 
Elapsed Time: 12.00 

Demographic and Profiling 
Organization/ Institution working for: Municipality 
 of Vrilissia  
Years of Expertise: 7 
 
 
 

Name of Moderator: ɾs Psyllaki Chrysoula 
 

 
Topic 1: Awareness about Mobile EU Citizens.  
 



          
 

  

 
 

 

Participant 2 described that he is fully aware of the term of mobile EU citizens and of the rights 
that derive form this term. Moreover, he informed that the Municipality has a special section: 
the Population Registry, whose employees keep the records of all citizens, including the EU 
mobile citƛȊŜƴǎΩ ŘŀǘŀΦ  
 
Topic 2: Transactions with Mobile EU Citizens.  
 
As regards the Municipality if Vrilissia, there is a proportion of EU mobile citizens, who usually 
visit the premises of the Municipality, seeking for advice and information. The EU mobile 
citizens who visit the Municipality are sensitized and are willing to get involved in the local 
activities and want to participate in events. There has been a positive interaction with the EU 
mobile citizens, especially the past two years that the Municipality participates in the IMPEU 
Project. Therefore, under the IMPEU Project, specific activities targeting and involving te EU 
mobile citizens have taken place and will continue, through their active involvement in design 
meetings, participatory mechanisms and the provision of use friendly tools and online 
services. 
 
 
Topic 3: Social Inclusion.   
In relation to promoting social inclusion, Participant 2 mentioned that the Municipality 
organizes many events  and activities. There is also an active promotion of activities in the 
context of the implementation of the Improving Inclusion of EU Mobile Citizens - IMPEU 
Proect.  
 
Topic 4: Political participation.  
 
The most common questions usually asked by the EU mobile citizens about their rights related 
to their political participation in the host country are linked with the registration in the 
Electoral rolls.  
 
Topic 5: Consultation with Mobile EU Citizens.  
 
Participant 2 is aware of what Public Consultation and the different forms it can take. Indeed, 
as a Municipality, they have used Public Consultation methods, both in the form of 
stakeholder meetings and online activities. He also believes that nowadays, the citizens have 
greater role and willingness in transforming their local communities, through an active 
involvement in decision-making.  
 

Part 1: Summary and Profiling  
 
Name of Participant: Participant 3 
In-Depth Interview General 
Information  
Date: 19/05/2020 
Start Time: 12.00 
Location: Municipality of Vrilissia  
 

Demographic and Profiling 
Organization/ Institution working for: Municipality  
of Vrilissia  
Years of Expertise: 7 
 
 



          
 

  

 
 

 

Part 2: Key findings 
 

Elapsed Time: 12.30  

Name of Moderator: ɾs Psyllaki Chrysoula 
 

 
Topic 1: Awareness about Mobile EU Citizens.  
 
Participant 3 described that she is fully aware of the term of mobile EU citizen. However, she 
could not reply to the question about how many EU mobile citizens reside in the Municipality. 
 
Topic 2: Transactions with Mobile EU Citizens.  
 
The respondent admitted that there are a lot of EU mobile citizens who call at the 

Municipality or even visit the premises, in order to find support to their problems. However, 

she mentioned that many EU mobile citizens have complaint about the lengthy 

administrative procedures. 

In general, the municipality employŜŜǎ ƪƴƻǿ Ƙƻǿ ǘƻ ǊŜǇƭȅ ǘƻ 9¦ ƳƻōƛƭŜ ŎƛǘƛȊŜƴǎΩ ǉǳŜǎǘƛƻƴǎ 

and there is a good cooperation among them. 

 
Topic 3: Social Inclusion.   
Participant 3 stated that the Municipality organizes many events, during which many people 
can benefit. However she admitted that she is not aware if the EI mobile citizens get involved 
and even get notified, especially if the do not speak the language, because they are all 
announced in Greek.  .  
Topic 4: Political participation.  
 
Participant 3 stated that from her experience, the majority of EU citizens are unaware that 
they have the opportunity to vote and stand for election in the Municipal elections. 
 
Topic 5: Consultation with Mobile EU Citizens.  
 
Participant 2 is aware of what Public Consultation and the different forms it can take. Indeed, 
as a Municipality, they have used Public Consultation methods, both in the form of 
stakeholder meetings and online activities. He also believes that nowadays, the citizens have 
greater role and willingness in transforming their local communities, through an active 
involvement in decision-making.  
 

Part 1: Summary and Profiling  
 
Name of Participant: Participant 4  
 
In-Depth Interview General 
Information  
Date: 19/05/2020 
Start Time: 12.30 

Demographic and Profiling 
Organization/ Institution working for: Municipality  
of Vrilissia  
Years of Expertise: 1 



          
 

  

 
 

 

Part 2: Key findings 
 

Location: Municipality of Vrilissia  
Elapsed Time: 12.45 

 
 
 

Name of Moderator: ɾs Psyllaki Chrysoula 
 

 

Topic 1: Awareness about Mobile EU Citizens.  
 
Participant 4 is also aware of the term of mobile EU citizen, as the other participants of the 
interviews.  He also made short reference to the rights and freedoms, which citizens enjoy 
from this status. 
 
Topic 2: Transactions with Mobile EU Citizens.  
 
 

Transactions with EU citizens for the interviewee are limited, due to his current position, as 
he explained. However, he has been aware that there are some EU mobile citizens in the 
Municipality. 
 
Topic 3: Social Inclusion.   
 
Participant 4 believes that the social inclusion is an easy process, especially for the ones who 
participate in the labor market. He proposed to promote more targeted actions, in order to 
ensure the social inclusion of the EU mobile citizens and their families. He also endorses the 
idea of offering more Courses about the language learning and promoting some specific 
activities for the achievement of their integration. 
 
.  
Topic 4: Political participation.  
 
Participant 4 believes from what he has read and from the information he has received from 
his co-workers that the majority of EU citizens are unaware of their political rights in the host 
country, especially when it comes at the local and the EU level. However he could not figure 
if this is caused from ignorance to get involved, or for any other reason. 
 
Topic 5: Consultation with Mobile EU Citizens.  
 
Participant 4 is aware of what Public Consultation is and the different forms it can take. 
Indeed, as a Municipality, they have used Public Consultation methods and he personally finds 
extremely important the fact that citizens, and the EU mobile citizens can affect with their 
voices and opinions the host local communities He also believes that more concrete actions 
should be promoted at the local level to this purpose. 
 

Part 1: Summary and Profiling  
 
Name of Participant: Participant 5  



          
 

  

 
 

 

Part 2: Key findings 
 

 
In-Depth Interview General 
Information  
Date: 19/05/2020 
Start Time: 12.45 
Location: Municipality of Vrilissia  
Elapsed Time: 13.00 

Demographic and Profiling 
Organization/ Institution working for:  
Municipality of Vrilissia  
Years of Expertise: 15 
 
 
 

Name of Moderator: ɾs Psyllaki Chrysoula 
 

 

Topic 1: Awareness about Mobile EU Citizens.  
 
Participant 5 is also aware of the term of mobile EU citizen, as the other participants of the 
interviews.   
 
Topic 2: Transactions with Mobile EU Citizens.  
 

The interviewee stated that she has encountered some EU mobile citizens, however the civil 

servants usually change position, so they must adapt to new things and their new role and 

this fact does not allow someone to have a usual and lengthy communication with them. 

 

Topic 3: Social Inclusion.   
 
Participant 5 believes that the social inclusion is a subjective issue and it depends on the 
willingness of the EU mobile citizen to be included, but also it can be affected by several 
factors, such as the degree to which the local society makes specific moves to promote the 
inclusion of the foreigners. She mentioned that the language obstacles are evident and have 
ōŜŜƴ ǊŜǇƻǊǘŜŘ ōȅ ŎƛǘƛȊŜƴǎΦ {ƘŜ ŀƭǎƻ ŦƻǳƴŘ Ǿƛǘŀƭ ǘƘŀǘ ŀƭƭ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƭŀǘŜŘ ǘƻ ŎƛǘƛȊŜƴǎΩ ǊƛƎƘǘǎ 
should be translated at least in English.   
 
.  
Topic 4: Political participation.  
 
Our respondent has been trained on the issues of political participation and knew how to 

ŀƴǎǿŜǊ ǘƘŜ ŎƛǘƛȊŜƴǎΩ ǉǳŜǊƛŜǎΣ ōǳǘ ǎƘŜ ǿŀǎ ƴƻǘ ŜȄǇŜǊǘ ƛƴ ǎƻƳŜ ƻǘƘŜǊ ŘŜǘŀƛƭǎΦ She shared the 

belief that the low percentages of participation exist due to the bureaucracy and to the fact 

that people do not have adequate information on the procedures required for the 

registration in the electoral rolls.  

 
Topic 5: Consultation with Mobile EU Citizens.  
 



          
 

  

 
 

 

Participant 5 is aware of what Public Consultation is and the different forms it can take. She 
stated that more actions to achieving the involvement of citizens should be made, but they 
should originate from the central government.  
 

6.4 Zewelepe 

The detailed information and conclusions of the 

in-depth interviews with mobile EU citizens, organized by Zewelepe, are also presented. 

Introductory Information 

Individual in-depth interviews with EU mobile citizens living in Cyprus were organized as part 

of the research stages of the EnVision project. The interviewees were asked more specific, 

further, targeted and exploratory questions.  The interviews aimed at illuminating the level 

of involvement of EU mobile citizen in the political and social life of their local society. The 

goal of the interviews was to collect as much information as possible and make real the 

suggestions of the participants, in order to increase the awareness of locals and 

ŜƴƘŀƴŎŜƳŜƴǘ ƻŦ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎΩ ƛƴǘŜǊŜǎt. 

 

LƴŘƛǾƛŘǳŀƭ ƛƴπŘŜǇǘƘ LƴǘŜǊǾƛŜǿǎ aƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎ 

5ŀǘŜ ŀƴŘ ǘƛƳŜ нсκлмκнмΣ муΥлл 

tƭŀŎŜ hƴƭƛƴŜ Ǿƛŀ .ƛƎ .ƭǳŜ .ǳǘǘƻƴ tƭŀǘŦƻǊƳ 

CŀŎƛƭƛǘŀǘƻǊ 
 
 

bŀƳŜΥ {ƻǘƛŀ tƛǘǎƛƭƭƛŘƻǳ 

 

bǳƳōŜǊ ƻŦ ƛƴǘŜǊǾƛŜǿŜŜǎ  с 

5ǳǊŀǘƛƻƴ  м ƘƻǳǊ 

 
Profile of interviewees 

LƴǘŜǊǾƛŜǿŜŜ bǊΦ м 9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ IƛƎƘǎŎƘƻƻƭ ƎǊŀŘǳŀǘŜ 

{ƘƻǊǘ ōƛƻΥ {ƘŜ ƛǎ ŦǊƻƳ wƻƳŀƴƛŀ ŀƴŘ ǎƘŜ ŀǘǘŜƴŘŜŘ ǘƻ ŀ wƻƳŀƴƛŀƴ ǎŎƘƻƻƭ 
ƛƴ /ȅǇǊǳǎ ŦƻǊ п ȅŜŀǊǎΦ  {ƘŜ ƭƛǾŜǎ ƛƴ /ȅǇǊǳǎ ŦƻǊ мс ȅŜŀǊǎ ŀƴŘ ƴƻǿΣ ǎƘŜ ƛǎ 
ƴŀƛƭ ǘŜŎƘƴƛŎƛŀƴ ƛƴ bƛŎƻǎƛŀΦ 

LƴǘŜǊǾƛŜǿŜŜ bǊΦ н 9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ IƛƎƘǎŎƘƻƻƭ ƎǊŀŘǳŀǘŜ 

{ƘƻǊǘ ōƛƻΥ IŜ ƛǎ ŦǊƻƳ wƻƳŀƴƛŀ ŀƴŘ ƭƛǾŜǎ ƛƴ /ȅǇǊǳǎ ŦƻǊ ф ȅŜŀǊǎΦ 

LƴǘŜǊǾƛŜǿŜŜ bǊΦ о 

  

9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ IƛƎƘǎŎƘƻƻƭ ƎǊŀŘǳŀǘŜ 

{ƘƻǊǘ ōƛƻΥ {ƘŜ ƛǎ ŦǊƻƳ DǊŜŜŎŜ ŀƴŘ ƭƛǾŜǎ ƛƴ /ȅǇǊǳǎ ŦƻǊ мл ȅŜŀǊǎΦ  {ƘŜ ǿƻǊƪǎ 



          
 

  

 
 

 

  ŀǎ ŜƳǇƭƻȅŜŜ ƛƴ ŀ ǎƘƻǇ ǿƛǘƘ ǎǇƻǊǘǎǿŜŀǊ ƛƴ bƛŎƻǎƛŀΦ 

LƴǘŜǊǾƛŜǿŜŜ bǊΦ п 9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ {ǘǳŘŜƴǘ 

{ƘƻǊǘ ōƛƻΥ {ƘŜ ƛǎ ŦǊƻƳ wƻƳŀƴƛŀ ŀƴŘ ƭƛǾŜǎ ƛƴ /ȅǇǊǳǎ ŦƻǊ мм ȅŜŀǊǎΦ 

LƴǘŜǊǾƛŜǿŜŜ bǊΦ р 9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ .ŀŎƘŜƭƻǊ 5ŜƎǊŜŜ ƛƴ [ŀǿ 

{ƘƻǊǘ ōƛƻΥ {ƘŜ ƛǎ ŦǊƻƳ DǊŜŜŎŜ ŀƴŘ ǎǘǳŘƛŜŘ [ŀǿ ƛƴ DǊŜŜŎŜΦ  {ƘŜ ƭƛǾŜǎ ƛƴ 
/ȅǇǊǳǎ ŦƻǊ о ȅŜŀǊǎ ŀƴŘ ǿƻǊƪǎ ŀǎ ŀ ƭŀǿȅŜǊΦ 

LƴǘŜǊǾƛŜǿŜŜ bǊΦ с 9ŘǳŎŀǘƛƻƴŀƭ ōŀŎƪƎǊƻǳƴŘΥ 5ƛǇƭƻƳŀ IƻƭŘŜǊ 

{ƘƻǊǘ ōƛƻΥ {ƘŜ ƛǎ ŦǊƻƳ DǊŜŜŎŜ ŀƴŘ ŀǘǘŜƴŘŜŘ bǳǊǎƛƴƎ ǎǘǳŘƛŜǎΦ  {ƘŜ ǿƻǊƪŜŘ 
ǎƻƳŜ ȅŜŀǊǎ ƛƴ DǊŜŜŎŜ ŀƴŘ ƴƻǿΣ ƭƛǾŜǎ ǇŜǊƳŀƴŜƴǘƭȅ ƛƴ /ȅǇǊǳǎ ŦƻǊ р ȅŜŀǊǎΦ  
{ƘŜ Ƙŀǎ ǊŜǘƛǊŜŘΦ 

 

 

Main points findings 

  

tŀǊǘ мΥ LƴǘǊƻŘǳŎǘƻǊȅ vǳŜǎǘƛƻƴǎ CƛƴŘƛƴƎǎ 
 

 5ŜǎŎǊƛǇǘƛƻƴΥ ¢ƘŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ŀƴŘ ƛƴǘŜǊŀŎǘƛƻƴ ǿƛǘƘ ǘƘŜ ǇŜƻǇƭŜ ǿƘƻ ǇŀǊǘƛŎƛǇŀǘŜŘ  ƛƴ ǘƘƛǎ 
ƛƴǘŜǊǾƛŜǿ ǿŀǎ ŀōǎƻƭǳǘŜƭȅ ŀƳŀȊƛƴƎΦ ¢ƘŜ ŘƛǎŎǳǎǎƛƻƴ ǎǘŀǊǘŜŘ ǿƛǘƘ ŘŜƳƻƎǊŀǇƘƛŎ ǉǳŜǎǘƛƻƴǎΣ ǎǳŎƘ ŀǎ 
ǿƘƛŎƘ ŎƻǳƴǘǊƛŜǎ ǘƘŜȅ ŎŀƳŜ ŦǊƻƳ ŀƴŘ Ƙƻǿ ƭƻƴƎ ǘƘŜȅ ƭƛǾŜ ƛƴ ǘƘŜ Ƙƻǎǘ ŎƻǳƴǘǊȅΦ LƴǘŜǊǾƛŜǿŜŜǎ ǎǘŀǘŜŘ 
ǘƘŀǘ ǘƘŜȅ ŎƻƴǎƛŘŜǊ ǘƘŀǘ ǘƘŜȅ Ƴŀƛƴƭȅ ŘƻƴΩǘ ǎƘƻǿ ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ƛƴǘŜǊŜǎǘ ŦƻǊ ǘƘŜƛǊ ƛƴǾƻƭǾŜƳŜƴǘ 
ƛƴ ǎƻŎƛŀƭ ŀƴŘ ǇƻƭƛǘƛŎŀƭ ŀŎǘƛǾƛǘƛŜǎ ƛƴ /ȅǇǊǳǎΦ ʆƘŜȅ ǳƴŘŜǊƭƛƴŜŘ ǘƘŀǘ ǘƘŜ Ƴŀƛƴ ǊŜŀǎƻƴ ŦƻǊ ǘƘŜƛǊ ƭƛƳƛǘŜŘ 
ƛƴǘŜǊŜǎǘ ƛǎ ǘƘŜƛǊ ŀƎŜ ŀƴŘ ǘƘŀǘ ǘƘŜȅ ƘŀǾŜƴΩǘ Ǝƻǘ ƛƴǾƻƭǾŜŘ ƛƴ ǎǳŎƘ ŀŎǘƛǾƛǘƛŜǎ ǳƴǘƛƭ ǘƻŘŀȅΦ  !ƴ 
ƛƳǇƻǊǘŀƴǘ ǊƻƭŜ Ǉƭŀȅǎ ǘƘŜ ŦŀŎǘ ǘƘŀǘ Ƴƻǎǘ ƻŦ ǘƘŜƳ ƭƛǾŜ Ƴŀƴȅ ȅŜŀǊǎ ƛƴ /ȅǇǊǳǎΣ ǎƻ ǘƘŜȅ ŦŜŜƭ ǇŀǊǘ ƻŦ 
/ȅǇǊƛƻǘ ǎƻŎƛŜǘȅ ŀƴŘ Řƻ ƴƻǘ ǎŜŜƪ ƳƻǊŜ ŦƻǊ ǘƘŜƛǊ ǊƛƎƘǘǎ ƛƴ /ȅǇǊǳǎΦ 

¢ƘŜȅ ǎǘŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ƘŀǾŜ ƴŜǾŜǊ ŦŀŎŜŘ ŀ ǊŀŎƛǎǘ ƻǊ ŘƛǎŎǊƛƳƛƴŀǘƻǊȅ ŀǘǘƛǘǳŘŜΦ ¢ƘŜȅ ǘƘƛƴƪ ǘƘŀǘ ǘƘŜ 
ōŜƘŀǾƛƻǳǊ ǘƘŀǘ ŀ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴ ǿƛƭƭ ǎƘƻǿ ƛƴ ǘƘŜ ŎƻǳƴǘǊȅ ǘƘŀǘ Ƙƻǎǘǎ ƘƛƳκƘŜǊ ƛǎ ǘƘŜ ƻƴŜ ŀƴŘ 
ƻƴƭȅ ŦŀŎǘƻǊ ǘƘŀǘ ǳǎǳŀƭƭȅ ƛƴŦƭǳŜƴŎŜǎ ǘƘŜ ǊŜŀŎǘƛƻƴǎ ƻŦ ǘƘŜ ƭƻŎŀƭ ŎƛǘƛȊŜƴǎ ǘƻǿŀǊŘǎ ƘƛƳκƘŜǊΦ !ƭƭ ŦŜŜƭ 
ƛƴǘŜƎǊŀǘŜŘ ƛƴǘƻ ǘƘŜ /ȅǇǊƛƻǘ ǎƻŎƛŜǘȅ ŀƴŘ ōȅ ŎƘƻƛŎŜ ǘƘŜȅ Řƻ ƴƻǘ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǎƻŎƛŀƭ ŜǾŜƴǘǎ ŀƴŘ 
ǇƻƭƛǘƛŎŀƭ ŀŎǘƛǾƛǘƛŜǎΦ Lǘ ƛǎ ƛƳǇƻǊǘŀƴǘ ǘƘŀǘ ƴƻƴŜ ƻŦ ǘƘŜƳ ǾƻǘŜŘ ƛƴ ǘƘŜ ƭŀǎǘ ŜƭŜŎǘƛƻƴǎΦ 

¢ƘŜ ŀƴǎǿŜǊ ǘƻ ǘƘŜ ǉǳŜǎǘƛƻƴ ǿƘȅ ǘƘŜȅ Řƻ ƴƻǘ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǘƘŜǎŜ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ŜǾŜƴǘǎΣ ƛǎ ǘƘŀǘ 
ǘƘŜȅ ŀǊŜ ƴƻǘ ƛƴǘŜǊŜǎǘŜŘ ŀƴŘ ǘƘŀǘ ǘƘŜȅ Řƻ ƴƻǘ ƘŀǾŜ ŀƴȅ ƳƻǘƛǾŀǘƛƻƴ ǘƻ ƎŜǘ ƛƴǾƻƭǾŜŘΦ !ƴ ƛƳǇƻǊǘŀƴǘ 
ŎƭŀǊƛŦƛŎŀǘƛƻƴ ƛǎ ǘƘŀǘ ƛǘΩǎ ƴƻǘ ŀ ǇǊƻōƭŜƳ ƻŦ ǘƘŜ Ƙƻǎǘ ŎƻǳƴǘǊȅΦ ¢ƘŜȅ ŀŘƳƛǘǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿƻǳƭŘ ƘŀǾŜ 
ǘƘŜ ǎŀƳŜ ŀǘǘƛǘǳŘŜ ŜǾŜƴ ƛŦ ǘƘŜȅ ƭƛǾŜŘ ƛƴ ǘƘŜƛǊ ŎƻǳƴǘǊƛŜǎ ƻŦ ƻǊƛƎƛƴΦ hƴŜ ƭŀŘȅΣ ƻƴƭȅΣ ǎǘŀǘŜŘ ǘƘŀǘ ƛŦ 



          
 

  

 
 

 

ǎƘŜ ƭƛǾŜŘ ƛƴ ƘŜǊ ŎƻǳƴǘǊȅ ƻŦ ƻǊƛƎƛƴΣ ǎƘŜ ǿƻǳƭŘ ōŜ ƳƻǊŜ ŀŎǘƛǾŜ ǘƘŜǊŜΣ ōŜŎŀǳǎŜ ƻŦ ŎǳƭǘǳǊŜ ŀƴŘ 
ƘŀōƛǘǎΦ ¢ƘŜȅ ōŜƭƛŜǾŜ ǘƘŀǘ ƛǘ ƛǎ ǘƘŜ ŎƛǘƛȊŜƴǎΩ ƻǿƴ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ǘƻ ǎƘƻǿ ƳƻǊŜ ƛƴǘŜǊŜǎǘ ŀƴŘ ōŜŎƻƳŜ 
ŀŎǘƛǾŜΣ ōǳǘ ŀƭǎƻ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘǎ ƻŦ ŜŀŎƘ ŎƻǳƴǘǊȅ Ƴǳǎǘ ŦƛƴŘ ǿŀȅǎ ǘƻ ǎǘǊŜƴƎǘƘŜƴ ǘƘŜƛǊ 
ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ ƴƻǘ ǘƻ ƛƎƴƻǊŜ ǘƘƛǎ ƭƻǿ ƭŜǾŜƭ ƻŦ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŦǊƻƳ ǘƘŜ ǎƛŘŜ ƻŦ ȅƻǳƴƎŜǊ ŎƛǘƛȊŜƴǎΦ 

bƻƴŜ ƻŦ ǘƘŜƳ Ƙŀǎ ŜǾŜǊ ǎŜŀǊŎƘŜŘ ƳƻǊŜ ŀōƻǳǘ ǘƘŜƛǊ ǊƛƎƘǘǎ ŀǎ ŎƛǘƛȊŜƴǎ ƛƴ ǘƘŜ Ƙƻǎǘ ŎƻǳƴǘǊȅΣ ǎƛƴŎŜ 
ǘƘŜȅ ŘƛŘ ƴƻǘ ŦŀŎŜ ŀƴ ƛƴŎƛŘŜƴǘ ǿƘƛŎƘ ǿƻǳƭŘ ŦƻǊŎŜ ǘƘŜƳ ǘƻ ƛƴǾŜǎǘƛƎŀǘŜ ƳƻǊŜ ǎǳŎƘ ƛǎǎǳŜǎΣ ƛǎ Φ  {ƻƳŜ 
ƻŦ ǘƘƻǎŜ ǿƘƻΣ ƻǳǘ ƻŦ ŎǳǊƛƻǎƛǘȅΣ ŜƴǘŜǊŜŘ ǘƘŜ ǇǊƻŎŜǎǎ ǘƻ ǎŜŀǊŎƘ ƻǊ ǊŜŀŘ ƳƻǊŜ ŀōƻǳǘ ǘƘŜƛǊ ǊƛƎƘǘǎΣ 
ŘƛŘ ǎƻ ƻƴƭƛƴŜ ŦǊƻƳ ǇŀƎŜǎ ƻŦ ǘƘŜƛǊ ŎƻǳƴǘǊȅϥǎ ŜƳōŀǎǎȅ ƛƴ /ȅǇǊǳǎ ƻǊ ŦǊƻƳ ǊŜƭŜǾŀƴǘ ŀǊǘƛŎƭŜǎ ƻƴ ǘƘŜ 
ǿŜōΦ ¢ƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜƳ ƘŀŘ ƻƴƭȅ ƎŜƴŜǊŀƭ ƪƴƻǿƭŜŘƎŜ ƻƴ ǎǳŎƘ ƛǎǎǳŜǎ ŦǊƻƳ ǘƘŜƛǊ ǊŜƭŀǘƛǾŜǎΣ 
ǇŀǊŜƴǘǎ ŀƴŘ ƻƭŘŜǊ ŦǊƛŜƴŘǎΣ ōǳǘ ŀƭǎƻ ǘƘŜƛǊ ŦŀƳƛƭƛŜǎ Řƻ ƴƻǘ ŀŎǘƛǾŜƭȅ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǇƻƭƛǘƛŎŀƭ ŀŎǘƛǾƛǘƛŜǎ 
ŀƴŘ ƭƻŎŀƭΣ ǎƻŎƛŀƭ ŜǾŜƴǘǎΦ 

!ƭǘƘƻǳƎƘ ǘƘŜȅ ŎŀƳŜ ŦǊƻƳ ŀƴƻǘƘŜǊ ŎƻǳƴǘǊȅΣ ŀƭƭ ƻŦ ǘƘŜƳ ŀƎǊŜŜŘ ǘƘŀǘ ǘƘŜȅ ŦŜŜƭ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ƛƴ ŀ 
ƳƻǊŜ ŀŘǾŀƴǘŀƎŜƻǳǎ Ǉƻǎƛǘƛƻƴ ǘƘŀƴ ŎƛǘƛȊŜƴǎ ǿƘƻ ŎƻƳŜ ŦǊƻƳ ¢ƘƛǊŘ ŎƻǳƴǘǊƛŜǎΣ ōŜŎŀǳǎŜ ƛƴ ǘƘŜƛǊ 
ƻǇƛƴƛƻƴΣ ƭƻŎŀƭǎ ŀƴŘ ŎƛǾƛƭ ǎŜǊǾŀƴǘǎ ǘǊŜŀǘ ǘƘŜƳ ǿƛǘƘ ŀ ƳƻǊŜ ƎŜƴǘƭŜ ŀƴŘ ǊŜǎǇŜŎǘŦǳƭ ōŜƘŀǾƛƻǳǊ ǘƘŀƴ 
ǘƘŜȅ ǘǊŜŀǘ ǘƘƛǊŘ ŎƻǳƴǘǊƛŜǎ ŎƛǘƛȊŜƴǎ ǿƘƻ ƭƛǾŜ ƛƴ Ƙƻǎǘ ŎƻǳƴǘǊȅΦ 

tŀǊǘ нΥ 9ȄǇƭƻǊŀǘƻǊȅ vǳŜǎǘƛƻƴǎ CƛƴŘƛƴƎǎ 
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aƻǾƛƴƎ ǘƻ ǎƻƳŜ ŘŜŜǇŜǊ ǉǳŜǎǘƛƻƴǎ ǊŜƎŀǊŘƛƴƎ ǘƘŜƛǊ ǎǇŜŎƛŦƛŎ ƛƴǘŜǊŀŎǘƛƻƴ ǿƛǘƘ ǘƘŜƛǊ aǳƴƛŎƛǇŀƭƛǘƛŜǎΣ 
ǘƘŜ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ ƛƴǘŜǊǾƛŜǿŜŜǎ ǎǘŀǘŜŘ ǘƘŀǘ ǘƘŜȅ Řƻ ƴƻǘ ƘŀǾŜ ŀƴȅ ƛƴǘŜǊŀŎǘƛƻƴΣ ōŜŎŀǳǎŜ ǘƘŜȅ 
ƘŀǾŜ ƴƻǘ ŦŀŎŜŘ ŀƴȅ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ƻōǎǘŀŎƭŜǎ ǎƻŦŀǊΦ   hƴƭȅ ƻƴŜ ǇŀǊǘƛŎƛǇŀƴǘ ǎǘŀǘŜŘ ǘƘŀǘ ǎƘŜ Ƙŀǎ 
ǾƛǎƛǘŜŘ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘȅ ƻŦ ƘŜǊ ŀǊŜŀ ŦƻǊ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ƻŦ ƘŜǊ ŘƻƎ ŀǎ ŀ ǇŜǘΦ  {ƘŜ ŘƛŘ ƴƻǘ ŦŀŎŜ 
ŀƴȅ ǇǊƻōƭŜƳ ōŜŎŀǳǎŜ ǎƘŜ ƛǎ ŀ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴΦ  CǊƻƳ ƘŜǊ ŜȄǇŜǊƛŜƴŎŜΣ ǘƘŜ ƪƴƻǿƭŜŘƎŜ ƻŦ ŎƛǾƛƭ 
ǎŜǊǾŀƴǘǎ ƛǎ ƛƴǎǳŦŦƛŎƛŜƴǘΣ ƛƴŎƻƳǇƭŜǘŜ ŀƴŘ ǎǘŀƎƴŀƴǘ ƛƴ ǾŀǊƛƻǳǎ ƛǎǎǳŜǎΦ /ƻƴǎŜǉǳŜƴǘƭȅΣ ǎƘŜ 
ǳƴŘŜǊƭƛƴŜŘ ǘƘŀǘ ǘƘŜƛǊ ƪƴƻǿƭŜŘƎŜ ŦƻǊ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎΩ ǊƛƎƘǘǎ ƛǎ ŜǾŜƴ ǇƻƻǊ ŀƴŘ ǘƘŜȅ ŘƻƴΩǘ ƘŀǾŜ 
ǘƘŜ ƛƴǘŜǊŜǎǘ ŀƴŘ ƳƻǘƛǾŀǘƛƻƴ ǘƻ ƎŜǘ ƳƻǊŜ ƛƴŦƻǊƳŜŘ ŀōƻǳǘ ǘƘŀǘΦ  

bƻƴŜ ƻŦ ǘƘŜƳ  ƘŀŘ ŦŀŎŜŘ ŀƴȅ ǇǊƻōƭŜƳǎΣ ŘǳŜ ǘƻ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎΣ  ōǳǘ 
ǘƘŜȅ ǊŜŦŜǊǊŜŘ ǘƻ ŜȄŀƳǇƭŜǎ ƻŦ ǘƘŜƛǊ ŀŎǉǳŀƛƴǘŀƴŎŜǎ ǿƘƻ ŘƛŘ ƴƻǘ ǊŜŎŜƛǾŜ ŀƴ  ŀǇǇǊƻǇǊƛŀǘŜ ŀƴŘ ƪƛƴŘ 
ǎŜǊǾƛŎŜǎΦ DŜƴŜǊŀƭƭȅΣ ǘƘŜȅ Řƻ ƴƻǘ ŦŜŜƭ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ƛƴ ŀ ƳƻǊŜ ŘƛǎŀŘǾŀƴǘŀƎŜŘ Ǉƻǎƛǘƛƻƴ ǘƘŀƴ ǘƘŜ 
ƭƻŎŀƭ ŎƛǘƛȊŜƴǎΣ ōǳǘ ǘƘŜȅ ōŜƭƛŜǾŜ ǘƘŀǘ ǎƻƳŜ ōǳǊŜŀǳŎǊŀǘƛŎ ǇǊƻŎŜŘǳǊŜǎ ƛƴ ǘƘŜƛǊ ƻǿƴ ŎŀǎŜ ŀǊŜ ƳƻǊŜ 
ǘƛƳŜ ŎƻƴǎǳƳƛƴƎ ŀƴŘ ŎƻƳǇƭƛŎŀǘŜŘΦ  ¢ƘŜ ǇǊƻŎŜŘǳǊŜǎ ŦƻǊ ǊŜƎƛǎǘǊŀǘƛƻƴ ƛƴ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ ŀƴŘ ǘƘŜ 
ƻǇŜƴƛƴƎ ƻŦ ŀ ōŀƴƪ ŀŎŎƻǳƴǘ ǿŜǊŜ ǘǿƻ ƻŦ ǘƘŜ ŜȄŀƳǇƭŜǎ ǿƘƛŎƘ ǘƘŜȅ ƘŀǾŜ ƳŜƴǘƛƻƴŜŘ ǘƻ ǎǳǇǇƻǊǘ 
ǘƘŜƛǊ ǇǊŜǾƛƻǳǎ ǎǘŀǘŜƳŜƴǘ 

!ƭƭ ƻŦ ǘƘŜƳ ŀŘƳƛǘǘŜŘ ǘƘŀǘ ǘƘŜƛǊ aǳƴƛŎƛǇŀƭƛǘƛŜǎ Řƻ ƴƻǘ ƻǊƎŀƴƛȊŜ Ƴŀƴȅ ǎƻŎƛŀƭ ŜǾŜƴǘǎΣ ŜǎǇŜŎƛŀƭƭȅ 
ǘƘƻǎŜ ǿƘƛŎƘ ŎƻƴŎŜǊƴ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎ ƻǊ ƻǘƘŜǊ ŦƻǊŜƛƎƴ ŎƛǘƛȊŜƴǎΣ ƛƴ ƻǊŘŜǊ ǘƻ ŀŎǘƛǾŀǘŜ ǘƘŜƳ ŀƴŘ 
ŀƭǎƻΣ ǊŀƛǎŜ ǘƘŜ ŀǿŀǊŜƴŜǎǎ ƻŦ ǘƘŜ ƭƻŎŀƭǎ ƛƴ ǘƘƛǎ ƳŀǘǘŜǊΦ  

!ǘ ǘƘƛǎ ǇƻƛƴǘΣ ǘƘŜȅ ǊŜǇŜŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ ƴƻǘ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ǘƘŜ ƭƻŎŀƭ ŜƭŜŎǘƛƻƴǎ ǘƻ ŜȄŜǊŎƛǎŜ ǘƘŜƛǊ 
ǾƻǘƛƴƎ ǊƛƎƘǘ ŀƴŘ ǘƘŀǘΩǎ ǿƘȅ ǘƘŜȅ ŘƛŘ ƴƻǘ ǾƻǘŜ ƛƴ ǘƘŜ ƭŀǎǘ ŜƭŜŎǘƛƻƴǎ ƘŜƭŘΦ  ʆƘŜȅ ƘŀǾŜ ŀƭǎƻ ƴŜǾŜǊ 
ōŜŜƴ ŀǇǇǊƻŀŎƘŜŘ ŦǊƻƳ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘƛŜǎ ƻŦ ǘƘŜƛǊ ŀǊŜŀ ƛƴ ƻǊŘŜǊ ǘƻ ƎŜǘ ŜƴŎƻǳǊŀƎŜŘ  ǘƻ 
ǾƻǘŜΦ  !ŘŘƛǘƛƻƴŀƭƭȅΣ ǘƘŜȅ ƘƛƎƘƭƛƎƘǘŜŘ ǘƘŀǘ ƴƻōƻŘȅ ǘǊƛŜŘ ǘƻ ƛƴŦƻǊƳ ǘƘŜƳ ŀōƻǳǘ ǘƘŜƛǊ ǊƛƎƘǘǎ ŀƴŘ 



          
 

  

 
 

 

ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ǎǘŀŦŦ ƻŦ ǘƘŜƛǊ aǳƴƛŎƛǇŀƭƛǘƛŜǎ Ƴŀȅ ŀƭǎƻΣ ŀǊŜ ƴƻǘ ŀǿŀǊŜ ƻŦ ǘƘŜǎŜ ǊƛƎƘǘǎΦ  

{ǳōǎŜǉǳŜƴǘƭȅΣ ǿƘŜƴ ŀǎƪŜŘ Ƙƻǿ ǘƘŜȅ ǇŜǊŎŜƛǾŜŘ ǘƘŜ ǘŜǊƳ ϦtǳōƭƛŎ /ƻƴǎǳƭǘŀǘƛƻƴϦΣ ŀƭƳƻǎǘ 
ŜǾŜǊȅƻƴŜ ŘƛŘ ƴƻǘ ƪƴƻǿ ǿƘŀǘ ǘƻ ǎŀȅΦ  hƴƭȅ ƻƴŜ ƎƛǊƭ ǘǊƛŜŘ ǘƻ ƛƴǘŜǊǇǊŜǘ ǘƘŜ ǘŜǊƳΦ CƻǊ ǘƘƛǎ ǊŜŀǎƻƴΣ 
ǘƘŜȅ ŘƛŘ ƴƻǘ ŜǾŜƴ ƪƴƻǿ Ƙƻǿ ƛǘ ƛǎ ŀǇǇƭƛŜŘ ŀƴŘ ƴƻ ƻƴŜ ŀǎ ǘƘŜȅ ǎǘŀǘŜŘΣ ŀŦǘŜǊ ǘƘŜ ǘŜǊƳ ǿŀǎ 
ŜȄǇƭŀƛƴŜŘ ǘƻ ǘƘŜƳΣ Ƙŀǎ ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ŀƴȅ ǇǳōƭƛŎ Ŏƻƴǎǳƭǘŀǘƛƻƴ ŀŎǘƛǾƛǘȅΦ  ɹŦ ǘƘŜǊŜ ǿŀǎ ǎǳƛǘŀōƭŜ 
ŀƴŘ ŎƻƳǇƭŜǘŜ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ǘƘŜ ǊŜǎǇƻƴǎƛōƭŜ ŘŜŎƛǎƛƻƴπƳŀƪŜǊǎ ŀōƻǳǘ ǘƘƛǎ ǘŜǊƳ ŀƴŘ ǎǳŎƘ 
ŀŎǘƛǾƛǘƛŜǎΣ ƳŀȅōŜ ǘƘŜȅ ǿƻǳƭŘ ōŜ ƳƻǊŜ ŀŎǘƛǾŜΦ   

bƻƴŜ ƻŦ ǘƘŜƳ ƛǎ ŀ ƳŜƳōŜǊ ƻŦ ŀƴ ƻǊƎŀƴƛȊŀǘƛƻƴ ŎƻƴǎƛǎǘƛƴƎ ƻŦ ŎƻƳǇŀǘǊƛƻǘǎ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎΦ 
aƻǎǘ ōŜƭƛŜǾŜ ǘƘŀǘ ǳǎǳŀƭƭȅ ǘƘŜǎŜ ƻǊƎŀƴƛȊŀǘƛƻƴǎ Řƻ ƴƻǘ ŦǳƭŦƛƭ ǘƘŜ ǇǳǊǇƻǎŜǎ ŦƻǊ ǿƘƛŎƘ ǘƘŜȅ ǿŜǊŜ 
ŦƻǳƴŘŜŘΦ  ʁƴŜ ƎƛǊƭ ǎŀƛŘ ǘƘŀǘ ǎƘŜ ǿƻǳƭŘ ǘƘƛƴƪ ŀōƻǳǘ ƛǘ Ƨǳǎǘ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǎƻƳŜ ŎŜƭŜōǊŀǘƛƻƴǎ ƛƴ 
ƻǊŘŜǊ ǘƻ ǊŜƳŜƳōŜǊ ƳƻƳŜƴǘǎ ŦǊƻƳ ƘŜǊ ŎƻǳƴǘǊȅ ƻŦ ƻǊƛƎƛƴΣ ōŜ ŎƻƴƴŜŎǘŜŘ ǿƛǘƘ ŦǊƛŜƴŘǎ ŀƴŘ 
ǊŜƭŀǘƛǾŜǎ ǿƘƻ ŀǊŜ ƳŜƳōŜǊǎ ŀƴŘ ƛƴ ǘƘƛǎ ǿŀȅΣ ƪŜŜǇ ŀƭƛǾŜ ǎƻƳŜ ƳŜƳƻǊƛŜǎ ŦǊƻƳ ƘŜǊ ƘƻƳŜƭŀƴŘΦ 

¢ƘŜ ƳŀƧƻǊƛǘȅ ōŜƭƛŜǾŜǎ ǘƘŜ ǿŀȅ ǘƘŜ ǎȅǎǘŜƳ ǿƻǊƪǎ ƛƴ ŜŀŎƘ ŎƻǳƴǘǊȅ Ƴŀƛƴƭȅ ŀǘǘǊŀŎǘǎ ƻƭŘŜǊ ǇŜƻǇƭŜ 
ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ ǎƻŎƛŀƭ ŀƴŘ ŜǾŜƴ ƳƻǊŜ ƛƴ ǇƻƭƛǘƛŎŀƭ ŜǾŜƴǘǎΦ  LŦ ǎǳŎƘ ŜǾŜƴǘǎ ǿŜǊŜ ƻǊƎŀƴƛȊŜŘ ōȅ 
ȅƻǳƴƎŜǊ ǇŜƻǇƭŜ ŀƴŘ ŀŘŘǊŜǎǎŜŘ ǘƻ ŀ ȅƻǳƴƎŜǊ ŀǳŘƛŜƴŎŜΣ ǘƘŜȅ ǿƻǳƭŘ ǇǊƻōŀōƭȅ ōŜ ƳƻǊŜ ŀŎǘƛǾŜ 
ŀƴŘ ǿƻǳƭŘ ŘŜŦƛƴƛǘŜƭȅ ǘƻƻƪ ǇŀǊǘ ƛƴ ǎǳŎƘ ŜǾŜƴǘǎ ōŜŎŀǳǎŜ ǘƘŜȅ ǿƻǳƭŘ ŦƛƴŘ ǘƘŜƳ ƳƻǊŜ ǳǎŜŦǳƭ ŀƴŘ 
ƛƴǘŜǊŜǎǘƛƴƎΦ 

tŀǊǘ оΥ /ƻƴŎƭǳǎƛƻƴǎκwŜŎƻƳƳŜƴŘŀǘƛƻƴǎ 
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!ƴ ŀŎŎŜǇǘŀōƭŜ ŎƻƴŎƭǳǎƛƻƴ ƳŀŘŜ ōȅ ŀƭƭ ƻŦ ǘƘŜ ƛƴǘŜǊǾƛŜǿŜŜǎ ǿŀǎ ǘƘŀǘ Ƴŀƛƴƭȅ ǘƘŜȅ ƘŀǾŜ ƴƻǘ ǎƘƻǿƴ 
ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ƛƴǘŜǊŜǎǘ ǎƻ ŦŀǊΣ ŀǇŀǊǘ ŦǊƻƳ ǘƘŜ ŦŀŎǘ ǘƘŀǘ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ ƻŦ ǘƘŜ ŎƻǳƴǘǊȅ ŀƴŘ ǘƘŜ 
ǎȅǎǘŜƳ ƛǘǎŜƭŦ Řƻ ƴƻǘ ƘŜƭǇ ǘƘŜƳ ǘƻ ǎǘǊŜƴƎǘƘŜƴ ǘƘŜƛǊ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǘƘŜ ǇǳōƭƛŎ ŀŎǘƛƻƴǎ ƻŦ ǘƘŜ 
Ƙƻǎǘ ŎƻǳƴǘǊȅΦΦ !ǿŀǊŜƴŜǎǎ ǊŀƛǎƛƴƎ ƛǎƴΩǘ  ŎǳƭǘƛǾŀǘŜŘ ƛƴ ǎŎƘƻƻƭǎΣ ƴŜƛǘƘŜǊ ŜŘǳŎŀǘƛƻƴ ƛǎ ƻŦŦŜǊŜŘ ŦƻǊ 
ǎǳŎƘ ƛǎǎǳŜǎ ŀƴŘ ǘƘŀǘΩǎ ǿƘŀǘ Ƙŀǎ ŘƛǎŎƻǳǊŀƎŜŘ ǘƘŜƛǊ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ǎƻ ŦŀǊΦ 

¢ƘŜǊŜ ǿŜǊŜ ŀŎǘƛƻƴǎ ƛƴ ǿƘƛŎƘ ǘƘŜȅ ŎƻǳƭŘ ǘŀƪŜ ǇŀǊǘ ŀƴŘ ǘƘŜȅ ŘƛŘƴΩǘ ŀǎ ǘƘŜȅ ŎƻƴŦŜǎǎŜŘΦ  {ƻƳŜ 
ǇǳōƭƛŎ ŜǾŜƴǘǎ ƛƴ /ȅǇǊǳǎ ǿŀǎ ŀƴ ŜȄŀƳǇƭŜ ǘƘŀǘ ǘƘŜȅ ƎŀǾŜΦ ¢ƘŜȅ ǿŜǊŜ ƛƴŦƻǊƳŜŘ ŀōƻǳǘ ǘƘƛǎ ƪƛƴŘ ƻŦ 
ŜǾŜƴǘǎ ŦǊƻƳ ƭŜŀŦƭŜǘǎ ƻŦ ǘƘŜ aǳƴƛŎƛǇŀƭƛǘƛŜǎ ŀƴŘ ǎƻŎƛŀƭ ƴŜǘǿƻǊƪƛƴƎ ǇŀƎŜǎΦ !ǎ ǘƘŜȅ ǎŀƛŘΣ ǘƘŜǊŜ ŀǊŜ 
Ƴŀƴȅ ǎǳŎƘ ŜǾŜƴǘǎ ŀǾŀƛƭŀōƭŜ ƻƴƭƛƴŜ ƻƴ CŀŎŜōƻƻƪΦ 

hƴŜ ƛƴǘŜǊǾƛŜǿŜŜΣ ŘŜǎŎǊƛōŜŘ ƻƴŜ ŀ ŎǳƭǘǳǊŀƭ ŜǾŜƴǘ ǘƘŀǘ ǎƘŜ ǇŀǊǘƛŎƛǇŀǘŜŘ ŀǘΦ  Lƴ ǇŀǊǘƛŎǳƭŀǊΣ ǎƘŜ 
ƻƴŎŜ ǿŜƴǘ ǘƻ ŀ ǘƘŜƳŜŘ ŜǾŜƴǘ ǿƛǘƘ DǊŜŜƪΣ ǘǊŀŘƛǘƛƻƴŀƭ ƳǳǎƛŎ όDǊŜŜƪ ǎƻƴƎǎϥ ƴƛƎƘǘύ ŀƴŘ ǎǳƎƎŜǎǘŜŘ 
ǘƘŀǘ ǎƛƳƛƭŀǊ ŜǾŜƴǘǎ ǿƛǘƘ ŀ ŎǳƭǘǳǊŀƭ ōŀŎƪƎǊƻǳƴŘ Ŏŀƴ ƛƴŎǊŜŀǎŜ ŎƛǘƛȊŜƴǎϥ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǎƻŎƛŀƭ 
ŜǾŜƴǘǎ ŀƴŘ ǎƘŜ ŜƳǇƘŀǎƛȊŜŘ ǘƘŀǘ ƛƴƛǘƛŀǘƛǾŜǎ ƭƛƪŜ ǘƘŀǘ ŎƻǳƭŘ ōŜ ǘƘŜ ƪŜȅ ǘƻ ǘƘƛǎ ǇǊƻōƭŜƳΦ ¢ǿƻ 
ƛƴǘŜǊǾƛŜǿŜŜǎ ǊŜŦŜǊǊŜŘ ǘƻ ǘƘŜ ƛƳǇƻǊǘŀƴŎŜ ƻŦ  ǘƘŜŀǘǊƛŎŀƭ ŜǾŜƴǘǎΦ ¢ƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴκǇǊŜǇŀǊŀǘƛƻƴ ƻŦ 
ŜǾŜƴǘǎ ǘƘŀǘ ŀǊŜ ŎƭƻǎŜǊ ǘƻ ǘƘŜ ƛƴǘŜǊŜǎǘǎ ƻŦ ŦƻǊŜƛƎƴ ȅƻǳƴƎ ǇŜƻǇƭŜΣ ŎƻǳƭŘ ŀǘǘǊŀŎǘ ǘƻ ǇŀǊǘƛŎƛǇŀǘŜ ƛƴ 
ǘƘŜ Ƙƻǎǘ ǎƻŎƛŜǘƛŜǎΦ Lƴ ǘƘƛǎ ǿŀȅΣ ŎƻƴǎŜǉǳŜƴǘƭȅΣ ǘƘŜȅ ǿƻǳƭŘ ōŜ ƳƻǊŜ ǎƻŎƛŀƭƭȅ ŀŎǘƛǾŜ Φ  ¢ƘŜȅΣ ŀƭǎƻΣ 
ƳŀŘŜ ŎƭŜŀǊ ǘƘŀǘ  ǘƘŜȅ ǿƛƭƭ ŦƛƴŘ ƻǳǘ ƳƻǊŜ ŀōƻǳǘ ǘƘŜƛǊ ǊƛƎƘǘǎ ǘƘǊƻǳƎƘ ǊŜƭŜǾŀƴǘ ǿŜōǎƛǘŜǎ ƻƴ ǘƘŜ 
LƴǘŜǊƴŜǘΣ ƛŦ ǘƘŜȅ ŜǾŜǊ ƴŜŜŘ ǘƻ ōŜ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŜŘ ŀōƻǳǘ ǘƘŜƳΦ  {ƻƳŜ ƻŦ ǘƘŜƳ ǎǘŀǘŜŘ ǘƘŀǘ ŀŦǘŜǊ 
ƻŦ ǘƘƛǎ ƛƴπŘŜǇǘƘ ƛƴǘŜǊǾƛŜǿΣ ǘƘŜȅ ŀǊŜ ƛƴ ǘƘŜ ƳƻƻŘ ŦƻǊ ƳƻǊŜ ŀŎǘƛǾŜ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ŦǳǘǳǊŜ ǎƻŎƛŀƭ 
ŀƴŘ ǇƻƭƛǘƛŎŀƭ ŜǾŜƴǘǎ ŀƴŘ ǘƘŜȅ ōŜŎŀƳŜ  ƛƴǘŜǊŜǎǘŜŘ ƛƴ ǳǇŘŀǘƛƴƎ ǘƘƛǎ ƪƴƻǿƭŜŘƎŜΦ  Lƴ ǘƘŜƛǊ ƻǇƛƴƛƻƴΣ 



          
 

  

 
 

 

ƛƴ ǘƘŜ Řƛǎǘŀƴǘ ŦǳǘǳǊŜΣ ǘƘƛƴƎǎ ǿƛƭƭ ōŜ ōŜǘǘŜǊ ŀƴŘ ǘƘŜ ŎƻƴŘƛǘƛƻƴǎ ǿƛƭƭ ōŜ ƳƻǊŜ ŦŀǾƻǊŀōƭŜ ŦƻǊ ƻǘƘŜǊ 
ƳƻōƛƭŜ ŎƛǘƛȊŜƴǎ ŦǊƻƳ 9¦ ŎƻǳƴǘǊƛŜǎΦ  !ŎŎƻǊŘƛƴƎ ǘƘŜƛǊ ǾƛŜǿΣ ƛǘ Lƴ ŎƻƴŎƭǳǎƛƻƴΣ ŀƭƭ ǘƘŜ ƛƴǘŜǊǾƛŜǿŜŜǎ  
ǎǘŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ǎŀǘƛǎŦƛŜŘ ŀƴŘ ƎƭŀŘ ǿƛǘƘ ǘƘŜƛǊ ǎƻŎƛŀƭ ŀƴŘ ǇƻƭƛǘƛŎŀƭ ƛƴǘŜƎǊŀǘƛƻƴ ƛƴ ǘƘŜ Ƙƻǎǘ 
ŎƻǳƴǘǊȅ ŀƴŘ ǎǘǊŜǎǎŜŘ ǘƘŀǘ ǘƘŜƛǊ ƭƛŦŜ Ƙŀōƛǘǎ ƛƴ Ƙƻǎǘ ŎƻǳƴǘǊȅ Řƻ ƴƻǘ ƘŀǾŜ ŀƴȅ ŘƛŦŦŜǊŜƴŎŜ ǿƛǘƘ ǘƘŜƳ 
ǘƘŀǘ ǘƘŜȅ ǿƻǳƭŘ ƘŀǾŜ  ƛƴ ǘƘŜƛǊ ŎƻǳƴǘǊȅΦ ¢ƘŜȅ ǎǳƎƎŜǎǘŜŘ ǘƻ ǘƘŜ ƘƛƎƘŜǎǘ ŎƻƳǇŜǘŜƴǘ ōƻŘƛŜǎ ƻŦ ǘƘŜ 
ŎƻǳƴǘǊȅ ǎƻƳŜ ƛŘŜŀǎ ŦƻǊ ŀŎǘƛƻƴǎ ǘƘŀǘ ǿƛƭƭ ǇƛǉǳŜ ǘƘŜ ƛƴǘŜǊŜǎǘ ƻŦ ƳƻǊŜ ǇŜƻǇƭŜ ŀƴŘ ŜǎǇŜŎƛŀƭƭȅΣ 
ȅƻǳƴƎŜǊ ƻƴŜǎΦ  ¢ƘŜ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ ǾŀǊƛƻǳǎ ǎǇŜŎƛŀƭΣ ŜŘǳŎŀǘƛƻƴŀƭ ǇǊƻƎǊŀƳǎ ƛƴ ǎŎƘƻƻƭǎ ǿƛǘƘ 
ǊŜƭŜǾŀƴǘ ŎƻƴǘŜƴǘ ƻŦ ŀǿŀǊŜƴŜǎǎ ŀƴŘ ƛƴŦƻǊƳŀǘƛƻƴ ŀƴŘ Σ ƻǊƎŀƴƛȊŀǘƛƻƴ ƻŦ ƳƻǊŜ ƳƻŘŜǊƴ ŜǾŜƴǘǎ ǿƛǘƘ 
ƳƻǊŜ ŎƻƴǘŜƳǇƻǊŀǊȅ ŀƴŘ ȅƻǳǘƘ ǘƘŜƳŜǎ ŀƴŘ ŀŎǘǎΦ ¢ƘŜ ƛƴǘŜǊǾƛŜǿ ŎƭƻǎŜŘ ǿƛǘƘ ǘƘŜ Ŧƛƴŀƭ 
ƛƴǘŜǊǾƛŜǿŜŜǎΩ ǇǊƻǇƻǎŀƭǎ ŦƻǊ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ ƻŦ ǘƘŜ ŎƻǳƴǘǊȅ ǘƻ ǘŀƪŜ ŎŀǊŜ ƻŦ ǘƘŜ ƪƴƻǿƭŜŘƎŜ ŀƴŘ 
ǘǊŀƛƴƛƴƎ ƻŦ ƛǘǎ ŀŘƳƛƴƛǎǘǊŀǘƛǾŜ ǎǘŀŦŦ ƛƴ aǳƴƛŎƛǇŀƭƛǘƛŜǎ ŀƴŘ aƛƴƛǎǘǊƛŜǎΦ  ʆƘƛǎ ŀǇǇǊƻǇǊƛŀǘŜ ǘǊŀƛƴƛƴƎ 
ŎƻǳƭŘ ōŜ ǘƘŜ ƴŜǿ ōŜƎƛƴƴƛƴƎ ƻŦ ŀǇǇǊƻŀŎƘƛƴƎ ǘƘŜ 9ǳ ƳƻōƛƭŜ ŎƛǘƛȊŜƴǎ ǿƛǘƘ ƳƻǊŜ ƛƴƴƻǾŀǘƛǾŜ ǿŀȅǎΣ 
ŀƴŘ ǘƘŜǊŜŦƻǊŜ ƳƻǊŜ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎ ŎƻǳƭŘ ōŜŎƻƳŜ ŀŎǘƛǾŜ ǘƘŜƛǊ ƛƴǘŜǊŜǎǘ ŦƻǊ ǎƻŎƛŀƭ ŜǾŜƴǘǎ ŀƴŘ 
ǘƘŜƛǊ ǇƻƭƛǘƛŎŀƭ ŎƻƴǎŎƛƻǳǎƴŜǎǎΦΦ   

 
 
Conclusions and policy recommendations 

 

¢ƘŜ Ƴŀƛƴ ǎǘǊŜƴƎǘƘ ƻŦ ǘƘŜ ƛƴǘŜǊǾƛŜǿǎ ƛǎ ǘƘŀǘ ǘƘŀǘ ǿŜ ŀǇǇǊƻŀŎƘŜŘ ƳƻǊŜ ȅƻǳƴƎ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎ 
ǿƘƻ ǊŜǾŜŀƭŜŘΣ ŦǊƻƳ ǘƘŜƛǊ ǇŀǊǘΣ ǘƘŜ ǊŜŀƭ ǊŜŀǎƻƴǎ ŀōƻǳǘ ǘƘŜ ƭƻǿ ƭŜǾŜƭǎ ƻŦ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǎƻŎƛŀƭ 
ŀƴŘ ǇƻƭƛǘƛŎŀƭ ŀŎǘƛǾƛǘƛŜǎ ŀƴŘ ŜǾŜƴǘǎΦ  ¢ƘŜȅ ǎǇƻƪŜ ƘƻƴŜǎǘƭȅ ŀƴŘ ŘƛǊŜŎǘƭȅ ŀōƻǳǘ ǘƘŜ ŎǳǊǊŜƴǘ 
ǎƛǘǳŀǘƛƻƴ ŀƴŘ ǘƘŜ ŎŀǳǎŜǎ ƭŜŀŘƛƴƎ ǘƻ ǘƘŜƛǊ ƭŀŎƪ ƻŦ ƛƴǘŜǊŜǎǘ ŀƴŘ ǎǳƎƎŜǎǘŜŘ ǇǊŀŎǘƛŎŀƭ ŀƴŘ ƛƴƴƻǾŀǘƛǾŜ 
ǎƻƭǳǘƛƻƴǎ ǘƻ ǘƘŜ ƛǎǎǳŜΦ 

¢ƘŜ Ƴŀƛƴ ƭƛƳƛǘŀǘƛƻƴ ƻŦ ǘƘŜ ƛƴǘŜǊǾƛŜǿǎ ǿŀǎ ǘƘŀǘ ƻƴƭȅ ƻƴŜ ƛƴǘŜǊǾƛŜǿŜŜ ǿŀǎ олҌ όŀƎŜ ƎǊƻǳǇύΦ   
¢ƘŜǊŜ ǿŀǎ ŀ ƴŜŜŘ ƻŦ ƳƻǊŜΣ ƻƭŘŜǊ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎ ƛƴ ƻǊŘŜǊ ǘƻ ŎǊƻǎǎ ǘƘŜ ƻǇƛƴƛƻƴǎ ƻŦ ŀƭƭ ŀƎŜǎΩ 
ƎǊƻǳǇǎΣ ǘƻ ŎǊŜŀǘŜ ŀ Ǝƭƻōŀƭ ǾƛŜǿ ƻƴ ǘƘŜ ǎǳōƧŜŎǘ ŀƴŘ ǘƻ ŀǊǊƛǾŜ ŀǘ ƳƻǊŜ ǊŜŀƭƛǎǘƛŎ ŀƴŘ ǘŀƴƎƛōƭŜ 
ǊŜǎǳƭǘǎ ǘƘŀǘ ŎƻǳƭŘ ōŜ ŀǇǇƭƛŜŘ ŀƴŘ ŀŘƻǇǘŜŘ ōȅ ŀƭƭ ƻŦ ǘƘŜƳΦ 

wŜƎŀǊŘƛƴƎ ǇƻƭƛŎȅ ǊŜŎƻƳƳŜƴŘŀǘƛƻƴǎΣ ǘƘŜ ŘƛǎŎǳǎǎƛƻƴ ōǊƻǳƎƘǘ ǘƻ ǘƘŜ ǎǳǊŦŀŎŜ ǘƘŜ ŘƛǊŜ ƴŜŜŘ ŦƻǊ ŀƴ 
ƻǊƎŀƴƛȊŜŘ ƛƴƛǘƛŀǘƛƻƴ ǘƻ ŎƻƴǘŀŎǘ 9¦ ƳƻōƛƭŜ ŎƛǘƛȊŜƴǎΣ ŀƴ ŀŎǘƛǾŜ ŜŦŦƻǊǘ ǘƻ ŜƴŎƻǳǊŀƎŜ ǘƘŜƳ ǘƻ 
ǇŀǊǘƛŎƛǇŀǘŜ ƳƻǊŜΣ ŀǎ ǿŜƭƭ ŀǎ ƛƴŦƻǊƳƛƴƎ ŀƴŘ ǘǊŀƛƴƛƴƎ tǳōƭƛŎ {ŜǊǾŀƴǘǎ ƻƴ 9¦ ŎƛǘƛȊŜƴΩǎ ǊƛƎƘǘǎ ŀƴŘ 
Ƙƻǿ ǘƻ ƘŀƴŘƭŜ ǘƘŜƳΦ Lǘ ǿŀǎ ōǊƻǳƎƘǘ ǳǇ ǘƘŀǘ ŦƻǊ ǎǳŎƘ ƛƴƛǘƛŀǘƛƻƴǎ ǘƻ ǘŀƪŜ ǇƭŀŎŜΣ ǘƘŜȅ Ƴǳǎǘ ōŜ 
ƻǊŘŜǊŜŘ ŦǊƻƳ ǘƘŜ aƛƴƛǎǘǊȅ ƻŦ LƴǘŜǊƛƻǊ ƻǊ ǘƘŜ /ŜƴǘǊŀƭ 9ƭŜŎǘƛƻƴ {ŜǊǾƛŎŜΦ  CƛƴŀƭƭȅΣ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎ 
ŀƭǎƻΣ ƴŜŜŘ ǘƻ ǎƘƻǿ ƳƻǊŜ ƛƴǘŜǊŜǎǘ ƛƴ ǎƻŎƛŀƭ ŀƴŘ ǇƻƭƛǘƛŎŀƭ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ƻǊŘŜǊ ǘƻ ŀŎǘƛǾŀǘŜ ǘƘŜƛǊ 
ǇƻƭƛǘƛŎŀƭ ŀƴŘ ǎƻŎƛŀƭ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ƛƴ ǘƘŜ Ƙƻǎǘ ŎƻǳƴǘǊȅ ƛƴ ŎƻƳōƛƴŀǘƛƻƴ ǿƛǘƘ ǘƘŜ ŦǳǘǳǊŜ ŀŎǘƛƻƴǎ 
ǿƘƛŎƘ ǿƛƭƭ ǘŀƪŜ ǇƭŀŎŜ όŀǎ ǿŜ ŀƭƭ ƘƻǇŜύ ŦǊƻƳ ǘƘŜ ŎƻƳǇŜǘŜƴǘ ǇǳōƭƛŎ ōƻŘƛŜǎΦ 

 
 
 
 
 
 
 
 
 



          
 

  

 
 

 

7. Dissemination of Invitations about the Completion of the Questionnaires for the 
EU mobile Citizens 

 
¢ƘŜ ŘƛǎǎŜƳƛƴŀǘƛƻƴ ƻŦ ƛƴǾƛǘŀǘƛƻƴǎ ŦƻǊ ǘƘŜ ǉǳŜǎǘƛƻƴƴŀƛǊŜǎΣ ŘŜǾŜƭƻǇŜŘ ƛƴ DǊŜŜƪ ŀƴŘ ƛƴ 9ƴƎƭƛǎƘΣ 
ǿƘƛŎƘ ǘŀǊƎŜǘŜŘ ǘƘŜ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎ ƭƛǾƛƴƎ ƛƴ /ȅǇǊǳǎ ŀƴŘ DǊŜŜŎŜΣ ǿŀǎ ŜȄǘŜƴǎƛǾŜΦ ¢ƘŜ 
ǉǳŜǎǘƛƻƴƴŀƛǊŜǎ ǿŜǊŜ ŘŜǾŜƭƻǇŜŘ ƛƴ ŀƴ ƻƴƭƛƴŜ ŦƻǊƳŀǘΣ ƛƴ ƻǊŘŜǊ ǘƻ ōŜ Ŝŀǎƛƭȅ ǎŜƴǘ ǘƻ ǘƘŜ ǊŜŎƛǇƛŜƴǘǎ 
ŀƴŘ ǘƻ ōŜ ŦƛƭƭŜŘ ƛƴ ŀƴ Ŝŀǎȅ ǿŀȅΦ 
¢ƘŜ ǉǳŜǎǘƛƻƴƴŀƛǊŜǎ ǿŜǊŜ ŘƛǎǎŜƳƛƴŀǘŜŘ ǘƻ ǾŀǊƛƻǳǎ ǎǘŀƪŜƘƻƭŘŜǊǎ ƛƴ DǊŜŜŎŜ ŀƴŘ /ȅǇǊǳǎΣ ǎǳŎƘ ǳǎΥ 
9ƳōŀǎǎƛŜǎΣ /ƻƴǎǳƭŀǘŜǎΣ aƛƴƛǎǘǊƛŜǎΣ DƻǾŜǊƴƳŜƴǘ κ tǳōƭƛŎ {ŜǊǾƛŎŜǎΣ !ǳǘƘƻǊƛǘƛŜǎ ŀƴŘ .ƻŘƛŜǎΣ 
hǊƎŀƴƛȊŀǘƛƻƴǎ κ [ƛŀƛǎƻƴǎ κ !ǎǎƻŎƛŀǘƛƻƴǎΣ hƴƭƛƴŜ ŀƴŘ ƴƻƴΣ DǊƻǳǇǎ ŎƻƴǎƛǎǘƛƴƎ ƻŦ ǎǳŎƘ ŎƛǘƛȊŜƴǎΣ 
ǊŜƭŜǾŀƴǘ ǎƻŎƛŀƭ ƴŜǘǿƻǊƪƛƴƎ ǇŀƎŜǎ ǿŜǊŜ ŦƻǳƴŘκƛŘŜƴǘƛŦƛŜŘ ŦǊƻƳ ǘƘƛǎ ǊŜǎŜŀǊŎƘΦ Lƴ Ƴŀƴȅ ŎŀǎŜǎ 
ǘŜƭŜǇƘƻƴŜ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ǘƻƻƪ ǇƭŀŎŜΣ ǿƛǘƘ ǘƘŜ ŀƛƳ ǇǊƻƳƻǘŜ ǘƘŜ ōŀǎƛŎ ŀƴŘ ŘŜǘŀƛƭŜŘ 
ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘƘŜ 9ƴǾƛǎƛƻƴ ǇǊƻƧŜŎǘ ŀƴŘ ƛǘǎ ǇǳǊǇƻǎŜǎΣ ŀƴŘ ƛƴŦƻǊƳ ǘƘŜƳ ŀōƻǳǘ ǘƘŜ 
ǉǳŜǎǘƛƻƴƴŀƛǊŜΦ ¢ƘŜƴΣ ǘƘŜ ƛƴǾƛǘŀǘƛƻƴ ǿŀǎ ǎŜƴǘ ǘƻ ǘƘŜƳ Ǿƛŀ ŜπƳŀƛƭΣ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ƭƛƴƪ ƻŦ ǘƘŜ ƻƴƭƛƴŜ 
ŦƻǊƳΣ ŜƛǘƘŜǊ ƛƴ DǊŜŜƪ ƻǊ ƛƴ 9ƴƎƭƛǎƘ ƻǊ ƛƴ ōƻǘƘ ƭŀƴƎǳŀƎŜǎ ŘŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ǊŜŎƛǇƛŜƴǘΦ ¢ƘƻǎŜ ǿƘƻ 
ŎƻǳƭŘ ƴƻǘ ōŜ ǊŜŀŎƘŜŘ ōȅ ǇƘƻƴŜΣ ǿŜǊŜ ǎŜƴǘ ŀ ŘƛǊŜŎǘ ŜƳŀƛƭ ǿƛǘƘ ǘƘŜ ƴŜŎŜǎǎŀǊȅ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ 
ǘƘŜ ǇǊƻƧŜŎǘΣ ƛǘǎ ǇǳǊǇƻǎŜǎΣ ŘŜǘŀƛƭǎ ƻŦ ǘƘƛǎ ŀŎǘƛǾƛǘȅΣ ǘƘŜ ǊŜǉǳŜǎǘ ŦƻǊ ǉǳŜǎǘƛƻƴƴŀƛǊŜϥǎ ǇǊƻƳƻǘƛƻƴ ǘƻ 
ǘƘŜ ŀǇǇǊƻǇǊƛŀǘŜ ǇŜƻǇƭŜ ŀƴŘ ǘƘŜ ƛƴǾƛǘŀǘƛƻƴ ŦƻǊ ŎƻƳǇƭŜǘƛƴƎ ǘƘŜ ǉǳŜǎǘƛƻƴƴŀƛǊŜ ǿŜǊŜ ŀǘǘŀŎƘŜŘΦ 
 
Lƴ ŀŘŘƛǘƛƻƴΣ ǘƘŜǊŜ ǿŀǎ ƳƻǊŜ ƛƴǘŜƴǎƛǾŜ ǊŜǎŜŀǊŎƘ ŀƴŘ ǇǊƻƳƻǘƛƻƴ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴƴŀƛǊŜǎ ƻƴ ǘƘŜ 
ǎƻŎƛŀƭ ƳŜŘƛŀ ŀƴŘ ǎǇŜŎƛŦƛŎŀƭƭȅ ƻƴ CŀŎŜōƻƻƪΦ DǊƻǳǇǎ ŀƴŘ ǇŀƎŜǎΣ ǊŜƭŀǘŜŘ ǘƻ ƳƻōƛƭŜ 9¦ ŎƛǘƛȊŜƴǎΦ 
 
¢ƘŜ ƭƛǎǘ ƻŦ ǘƘŜ ǎǘŀƪŜƘƻƭŘŜǊǎ ǘƘŜ 9ƴǾƛǎƛƻƴ /ƻƴǎƻǊǘƛǳƳ ŀǇǇǊƻŀŎƘŜŘ ŀƴŘ ŘƛǎǎŜƳƛƴŀǘŜŘ ǘƘŜ ŀōƻǾŜ 
ƳŜƴǘƛƻƴŜŘ ǉǳŜǎǘƛƻƴƴŀƛǊŜǎ ŀǊŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ  
 

Municipalities and Communities 

/ȅǇǊǳǎ 
¶ [ƛƳŀǎǎƻƭ  

¶ 9ƴƎƻƳƛ 

¶ bƛŎƻǎƛŀ 

¶ 5ŜǊȅƴŜƛŀ 

¶ !ǊŀŘƛǇǇƻǳ 

¶ [ŀǊƴŀŎŀ 

¶ [ŀƪŀǘŀƳƛŀ 

¶ DŜǊƛ 

¶ [ŀǘǎƛŀ 

¶ {ǘǊƻǾƻƭƻǎ 

¶ !Ǝƛƻǎ !ǘƘŀƴŀǎƛƻǎ 

¶ tŜƎŜƛŀ 
 

DǊŜŜŎŜ 
¶ YŀƭƭƛǘƘŜŀ 

¶ tƛǊŀŜǳǎ 

¶ wƻŘƻǎ 



          
 

  

 
 

 

¶ tŜǊŀƳŀ 

¶ !ǘƘŜƴǎ 

¶ tŀǘǊŀǎ 

¶ IŜǊŀƪƭƛƻƴ 

¶ Lƻŀƴƴƛƴŀ 

¶ [ŀǊƛǎǎŀ 

¶ YƛŦƛǎǎƛŀ 

¶ bŜŀ {ƳȅǊƴƛ 

¶ ±Ǌƛƭƛǎǎƛŀ 

¶ !ǘƘŜƴǎ 

¶ !ƎǊƛƴƛƻ 

¶ !ƎǊŀŦŀ 

¶ !ƎƛǎǘǊƛ 

¶ !Ǝƛƻƛ !ƴŀǊƎȅǊƻƛ 

¶ !Ǝƛƻǎ bƛƪƻƭŀƻǎ 

¶ !ƎƛƻǎπŜŦǎǘǊŀǘƛƻǎ 

¶ !Ǝƛŀ ±ŀǊǾŀǊŀ 

¶ !Ǝƛŀǎ 

¶ !ƎŀǘƘƻƴƛǎƛ 

¶ !ǾŘƛǊŀ 
 

Embassies/ Consulates, Ministries & government Agencies 

/ȅǇǊǳǎ 
¶ 9a.!{{¸ hC !¦{¢wL! Lb /¸tw¦{ 

¶ 9a.!{{¸ hC .¦[D!wL! Lb /¸tw¦{ 

¶ 9a.!{{¸ hC D9wa!b¸ Lb /¸tw¦{ 

¶ 9a.!{{¸ hC Lw9[!b5 Lb /¸tw¦{ 

¶ 9a.!{{¸ hC Cw!b/9 Lb /¸tw¦{ 

¶ 9a.!{{¸ hC {t!Lb Lb /¸tw¦{ 

¶ 9a.!{{¸ hC L¢![¸ Lb /¸tw¦{ 

¶ 9a.!{{¸ hC wha!bL! Lb /¸tw¦{ 

¶ 9a.!{{¸ hC th[!b5 Lb /¸tw¦{ 

¶ 9a.!{{¸ hC {²959b Lb /¸tw¦{ 

¶ 9a.!{{¸ hC /½9/IL! Lb /¸tw¦{ 

¶ 9a.!{{¸ hC {[h±!YL! Lb /¸tw¦{ 

¶ 9a.!{{¸ hC CLb[!b5 Lb /¸tw¦{ 

¶ 9a.!{{¸ hC a![¢! Lb /¸tw¦{ 

¶ 9a.!{{¸ hC b9¢I9w[!b5{ Lb /¸tw¦{ 

¶ 9a.!{{¸ hC I¦bD!w¸ Lb /¸tw¦{ 

¶ 9a.!{{¸ hC thw¢¦D![ Lb /¸tw¦{ 

¶ 9a.!{{¸ hC Dw99/9 Lb /¸tw¦{ 

¶ 9a.!{{¸ hC .9[DL¦a Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC wha!bL! Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC {[h±9bL! Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC a![¢! Lb /¸tw¦{ 



          
 

  

 
 

 

¶ /hb{¦[!¢9 hC I¦bD!w¸ Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC [L¢I¦!bL! Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC [¦·9a.h¦wD Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC L¢![¸ Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC 59ba!wY Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC Lw9[!b5 Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC .9[DL¦a Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC Dw99/9 Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC 9{¢hbL! Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC /½9/I w9t¦.[L/ Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC /wh!¢L! Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC Cw!b/9 Lb /¸tw¦{ 

¶ /hb{¦[!¢9 hC D9wa!b¸ Lb /¸tw¦{ 

¶ aLbL{¢w¸ hC 95¦/!¢Lhb !b5 /¦[¢¦w9 ς /¸tw¦{ 

¶ aLbL{¢w¸ hC Lb¢9wLhw ς /¸tw¦{  

¶ aLbL{¢w¸ hC 9b9wD¸Σ /haa9w/9 !b5 Lb5¦{¢w¸ ς /¸tw¦{ 

¶ {¦. aLbL{¢w¸ hC ¢h¦wL{a ς /¸tw¦{ 

¶ /L±L[ w9DL{¢w¸ !b5 aLDw!¢Lhb 59t!w¢a9b¢ Lb /¸tw¦{ 

¶ /¸tw¦{ /I!a.9w hC /haa9w/9 !b5 Lb5¦{¢w¸ όY9.9ύ 
 

DǊŜŜŎŜ 
¶ D9wa!b 9a.!{{¸ Lb !¢I9b{ 

¶ .wL¢L{I 9a.!{{¸ Lb !¢I9b{ 

¶ Cw9b/I 9a.!{{¸ Lb !¢I9b{ 

¶ /¸tw¦{ 9a.!{{¸ Lb !¢I9b{ 

¶ IŜƭƭŜƴƛŎ aƛƴƛǎǘǊȅ ƻŦ ɹƴǘŜǊƛƻǊ 

¶ IŜƭƭŜƴƛŎ aƛƴƛǎǘǊȅ ƻŦ CƻǊŜƛƎƴ !ŦŦŀƛǊǎ 

¶ IŜƭƭŜƴƛŎ aƛƴƛǎǘǊȅ ƻŦ /ƛǘƛȊŜƴ tǊƻǘŜŎǘƛƻƴ 

¶ YŜƴǘǊƛƪƛ 9ƴƻǎǎƛ 5ƛƳƻƴ ϧ Yƻƛƴƻǘƛǘƻƴ 9ƭƭŀŘƻǎ 
 

Schools ς Colleges - Universities/ Organizations / Liaisons / Associations/ Online 

and non, Groups consisting of mobile EU citizens or other people who can bring 

us in touch with mobile EU citizens in Cyprus and Greece 

/ȅǇǊǳǎ 
¶ {¸[[hDh{ 9[[!5L¢hb !aah/Ih{¢h¦ 

¶ h9[a9Y 

¶ [!¢Lb /haa¦bL¢¸ hC /¸tw¦{ 

¶ wha!bL!b /haa¦bL¢¸ hC /¸tw¦{ 

¶ {¸[[hDh{ 9[[!5L¢hb ¦bL±9w{L¢¸ hC /¸tw¦{ 

¶ L9w! a9¢whth[L{ ¢!a!{h¦ 

¶ /¸tw¦{ Ih¢9[ !{{h/L!¢Lhb 

¶ Dw99Y 9·t!¢{ 

¶ !{{h/L!¢Lhb hC t!w9b¢{ hC .¦[D!wL!b {/Ihh[ Lb 5![L 

¶ !{{h/L!¢Lhb hC t!w9b¢{ hC ¢9ww!π{!b¢! /h[[9D9 

¶ .¦[D!wL!b !{{h/L!¢Lhb /¸tw¦{ 



          
 

  

 
 

 

¶ {¸[[hDh{ !th5Lahb 9[[Lbhb [9CYh{L!{ 

¶ .¦{Lb9{{ !{{h/L!¢Lhb /¸tw¦{ ς Dw99/9 

¶ /¸tw¦{ ς D9wa!b !{{h/L!¢Lhb 

¶ Dh9¢I9 Lb{¢L¢¦¢ /¸tw¦{ 

¶ .¦[D!wL!b /¦[¢¦w![ /9b¢w9 

¶ Cw9b/I Lb{¢L¢¦¢9 /¸tw¦{ 

¶ !{{h/L!¢Lhb hC /w9¢9{ Lb /¸tw¦{ 

¶ .¦{Lb9{{ !{{h/L!¢Lhb /¸tw¦{ ς wha!bL! 

¶ {¸[[hDh{ 9[[!5L¢hb [9CYh{L!{ 

¶ .¦[D!wL!b {/Ihh[ Lb 5![L 

¶ ¢9ww!π{!b¢! /h[[9D9 

¶ ¦bL±9w{L¢¸ hC bL/h{L! 

¶ ¦bL±9w{L¢¸ hC /¸tw¦{ 

¶ Cw959wL/Y ¦bL±9w{L¢¸ hC /¸tw¦{ 

¶ 9¦wht9!b ¦bL±9w{L¢¸ hC /¸tw¦{ 

¶ ![9·!b59w /h[[9D9 /¸tw¦{ 

¶ ¦/[!b ¦bL±9w{L¢¸ /¸tw¦{ 

¶ b9!th[L{ ¦bL±9w{L¢¸ t!tIh{ 
 

DǊŜŜŎŜ 
¶ tŀǊŜƴǘǎϥ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ 5ŜǳǘǎŎƘŜ {ŎƘǳƭŜ !ǘƘŜƴ ό5{!ύ 

¶ tŀǊŜƴǘǎϥ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ LƴǘŜǊƴŀǘƛƻƴŀƭ {ŎƘƻƻƭ ƻŦ !ǘƘŜƴǎ όL{!ύ 

¶ tŀǊŜƴǘǎϥ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ {ŀƛƴǘ /ŀǘƘŜǊƛƴŜǎ .ǊƛǘƛǎƘ {ŎƘƻƻƭ !ǘƘŜƴǎ 

¶ !ǘƘŜƴǎ aŜǘǊƻǇƻƭƛǘŀƴ /ƻƭƭŜƎŜ 

¶ {ǘǳŘŜƴǘǎϥ !ǎǎƻŎƛŀǘƛƻƴ ƻŦ !ǘƘŜƴǎ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ 9ŎƻƴƻƳƛŎǎ ŀƴŘ .ǳǎƛƴŜǎǎ LƴǘŜǊƴŀǘƛƻƴŀƭ 
a.! ǇǊƻƎǊŀƳ  

¶ !ǘƘŜƴǎ ²LbDπ ²ƻƳŜƴ LƴǘŜǊƴŀǘƛƻƴŀƭ LƴǎǇƛǊƛƴƎ bŜǘǿƻǊƪ 

¶ 9ȄǇŀǘǎ ƛƴ DǊŜŜŎŜ ƴŜǘǿƻǊƪ 

¶ CƻǊŜƛƎƴŜǊǎ [ƛǾƛƴƎ ƛƴ DǊŜŜŎŜ ƴŜǘǿƻǊƪ 

¶ 9ȄǇŀǘǎ ƛƴ !ǘƘŜƴǎ bŜǘǿƻǊƪ 

¶ tŜƻǇƭŜ ǘƻ tŜƻǇƭŜ {ƻƭƛŘŀǊƛǘȅπ {ƻǳǘƘŜǊƴ 9ǳǊƻǇŜŀƴ ƴŜǘǿƻǊƪ 

¶ hƴŜ IǳƳŀƴ wŀŎŜ ƴŜǘǿƻǊƪ 

¶ ¦ƴƛƻƴ ƻŦ tƻǊǘǳƎŀƭ ƛƴ DǊŜŜŎŜ 

¶  ϥ±ƭŀŀƳǎŜ YǊƛƴƎ 

¶ .ǳƭƎŀǊƛŀƴ !ǎǎƻŎƛŀǘƛƻƴ ƛƴ DǊŜŜŎŜ 

¶ tƻƭƛǎƘ ǿƻǊƪŜǊǎ ƛƴ DǊŜŜŎŜ 

¶ ¦ƴƛƻƴ ƻŦ tƻƭƛǎƘ ƛƴ DǊŜŜŎŜ 

¶ DǊŜŜƪπǇƻƭƛǎƘ ¦ƴƛƻƴ ƻŦ CǊŜƛƴŘǎƘƛǇ ŀƴŘ /ƻƻǇŜǊŀǘƛƻƴ 

¶ DǊŜŜƪ /ȅǇǊƛƻǘ /ǳƭǘǳǊŜ !ǎǎƻŎƛŀǘƛƻƴ 

 

Facebook pages and Groups 

/ȅǇǊǳǎ 
¶ /ƻƳǳƴƛǘŀϥ Lǘŀƭƛŀƴŀ ŀ /ƛǇǊƻ C. ǇŀƎŜ 

¶ DŜǊƳŀƴ 9Ƴōŀǎǎȅ bƛŎƻǎƛŀ C. ǇŀƎŜ 



          
 

  

 
 

 

¶ ʅˏ˂˂ˇʴˇˌ ɳ˂˂ʰʵʽˍ˗˄ ɳ˂ʶˏʻʶˊʹˌ ɮ˃˃ˇ˔˗ˋˍˇˎ C. ǇŀƎŜ 

¶ ɳ˂˂ʰʵʾˍʶˌ ˋˍʹ˄ ɼˏˉˊˇ C. ǇŀƎŜ 

¶ ɴ˂˂ʹ˄ʶˌ όɳ˂˂ʰʵʾˍʶˌύ ˋˍʹ˄ ɼˏˉˊˇ C. ǇŀƎŜ 

¶ ɳƭƭŀŘƛǘŜǎ/¸ C. ǇŀƎŜ 

¶ DǊŜŜƪ/ȅ /ƻƳƳǳƴƛǘȅ C. ǇŀƎŜ 

¶ ʅˏ˂˂ˇʴˇˌ ɳ˂˂ʰʵʽˍ˗˄ ʃʰ˄ʶˉʽˋˍʹ˃ʾˇˎ ɼˏˉˊˇˎ C. ǇŀƎŜ 

¶ Y̫ ˄ˍˊˇ ɿʶˈˍʹˍʰˌ ɳ˂˂ʺ˄˖˄ ʃˇ˄ˍʾ˖˄ ɼˏˉˊˇˎ ʃʰ˄ʰʴʾʰ ʅˇˎ˃ʶ˂ʱ C. ǇŀƎŜ 

¶ Lǘŀƭƛŀƴƛ ŀ /ƛǇǊƻ C. ǇŀƎŜ 

¶ L¢![L!bL ! /Ltwh н C. tŀƎŜ 

¶ Lƴǎǘƛǘǳǘ ŦǊŀƴœŀƛǎ ŘŜ /ƘȅǇǊŜ π ɱʰ˂˂ʽˁˈ ɹ˄ˋˍʽˍˇˏˍ ̌ɼˏˉˊˇˎ C. ǇŀƎŜ 

¶ ʅˏ˂˂ˇʴˇˌ ɮˉˇʵʺ˃˖˄ ɳ˂˂ʺ˄˖˄ ɽʶˎˁ˖ˋʾʰˌ C. ǇŀƎŜ 

¶ !ƳōŀǎŎƛŀǘŀ Řϥ Lǘŀƭƛŀ ŀ bƛŎƻǎƛŀ C. ǇŀƎŜ 

¶ DƻŜǘƘŜπLƴǎǘƛǘǳǘ ½ȅǇŜǊƴ C. ǇŀƎŜ 

¶ .ǳƭƎŀǊƛŀƴ 9Ƴōŀǎǎȅ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ .ǳƭƎŀǊƛŀƴ /ƘǳǊŎƘŜǎ ƛƴ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ 9Ƴōŀǎǎȅ ƻŦ .ŜƭƎƛǳƳ ƛƴ DǊŜŜŎŜ ŀƴŘ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ 9Ƴōŀǎǎȅ ƻŦ CƛƴƭŀƴŘ ƛƴ bƛŎƻǎƛŀ C. ǇŀƎŜ 

¶ wƻƳŀƴƛŀƴǎ ƛƴ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ ¢ƘŜ wƻƳŀƴƛŀƴ bŜǿǎǇŀǇŜǊ ƛƴ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ L ŀƳ DǊŜŜƪ ƛƴ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ !ŦȄŜƴǘƛƻǳ /ȊŜŎƘ {ǘǳŘƛŜǎ C. ǇŀƎŜ 

¶ 9ǳǊƻǇŜŀƴ /ƻƳƳƛǎǎƛƻƴ ƛƴ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ 9ǳǊƻǇŜŀƴ tǳōƭƛŎ {ǇŀŎŜ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ /ȅǇǊǳǎ aƛƴƛǎǘǊȅ ƻŦ CƻǊŜƛƎƴ !ŦŦŀƛǊǎ C. ǇŀƎŜ 

¶ 9Ƴōŀǎǎȅ ƻŦ {ǿŜŘŜƴ ƛƴ bƛŎƻǎƛŀ C. ǇŀƎŜ 

¶ /ȅǇǊǳǎ π {ƭƻǾŀƪƛŀ .ǳǎƛƴŜǎǎ !ǎǎƻŎƛŀǘƛƻƴ C. ǇŀƎŜ 

¶ ¸9¦ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ {ǿŜŘƛǎƘ ƭŜǎǎƻƴǎ ƛƴ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ 9Ƴōŀǎǎȅ ƻŦ LǊŜƭŀƴŘ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ DŜǊƳŀƴ ƭŜǎǎƻƴǎ ƛƴ bƛŎƻǎƛŀ C. ǇŀƎŜ 

¶ IƻƳŜ ŦƻǊ /ƻƻǇŜǊŀǘƛƻƴ /¸ C. ǇŀƎŜ 

¶ 9Ƴōŀǎǎȅ ƻŦ {Ǉŀƛƴ ƛƴ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ 9Ƴōŀǎǎȅ ƻŦ IǳƴƎŀǊȅ ƛƴ bƛŎƻǎƛŀ C. ǇŀƎŜ 

¶ ɳƳōŀǎǎȅ ƻŦ ǘƘŜ bŜǘƘŜǊƭŀƴŘǎ ƛƴ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ DǊŜŜƪǎ ƛƴ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ !ƳōŀǎǎŀŘŜ ŘŜ CǊŀƴŎŜ Ł /ƘȅǇǊŜ C. ǇŀƎŜ 

¶ 9Ƴōŀǎǎȅ ƻŦ DǊŜŜŎŜ ƛƴ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ 9Ƴōŀǎǎȅ ƻŦ ǘƘŜ {ƻǾŜǊŜƛƎƴ hǊŘŜǊ ƻŦ aŀƭǘŀ ƛƴ ǘƘŜ wŜǇǳōƭƛŎ ƻŦ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ !ƳōŀǎŀŘŀ wt ǿ bƛƪƻȊƧƛ C. ǇŀƎŜ 

¶ !ƳōŀǎŀŘŀ wƻƳŃƴƛŜƛ ƞƴ wŜǇǳōƭƛŎŀ /ƛǇǊǳ C. ǇŀƎŜ 

¶ {ƭƻǾŀƪ 9Ƴōŀǎǎȅ ƛƴ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ 9ǳǊƻǇŜŀƴ ¦ƴƛǾŜǊǎƛǘȅ /ȅǇǊǳǎ C. ǇŀƎŜ 

¶ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ bƛŎƻǎƛŀ C. ǇŀƎŜ 

¶ !ƭŜȄŀƴŘŜǊ /ƻƭƭŜƎŜ /ȅ C. ǇŀƎŜ 

¶ /ƻƳǳƴƛǘŁ Lǘŀƭƛŀƴŀ ŀ /ƛǇǊƻ DǊƻǳǇ C. tŀƎŜ 
 



          
 

  

 
 

 

DǊŜŜŎŜ 
¶ ɾʷ˄ˇˎ˃ʶ ɼʱ˄ˍʸʰ 

¶ hƴŜ IǳƳŀƴ wŀŎŜ 

¶ !ɹ ʰˉ˗ ˍˇ˄ ɯ˂ʽ˃ˇ 

¶ ɾʷ˄ˇˎ˃ʶ ɿˈˍʽʰ 

¶ tŜƻǇƭŜ ǘƻ ǇŜƻǇƭŜ ǎƻƭƛŘŀǊƛǘȅπ{ƻǳǘƘŜǊƴ 9ǳǊƻǇŜ ŀƴŘ aƛŘŘƭŜ 9ŀǎǘ 

¶ Ý ˒ʽˋʽʱπɿʷʰ ɳˊˎʻˊʰʾʰπɳˁʱ˂ʹ 

¶ 9ȄǇŀǘǎ ƛƴ !ǘƘŜƴǎ όDǊŜŜŎŜύ 

¶ ʃʱ˃ʶ ɽʺ˃˄ˇ 

¶ ɶ hˎ ˍˇʵʽˇʾˁʹˋʹ ƻƴƭƛƴŜ 

¶ CƻǊŜƛƎƴŜǊǎ [ƛǾƛƴƎ ƛƴ DǊŜŜŎŜ 

¶ YƛŦƛǎǎƛŀ 

¶ 9ȄǇŀǘǎ ƛƴ DǊŜŜŎŜ 

 

8. Analysis of the questionnaires 

This Chapter analyses the results the Envision Consortium received from the replies of the 

EU mobile citizens living in Greece and Cyprus. The questionnaire was developed in Greek 

and English. Therefore, the replies we received will be displayed in two chapters. Chapter 8.1 

will provide the analysis of the Greek version, while 8.2 refers to the English. The Consortium 

enhanced the dissemination to the EU mobile citizens, during the last months of the Project, 

since a stable network was established and the EU mobile citizens showed greater interest in 

the Envision Project. 

8.1 Questionnaire in Greek 

The outcomes of the questionnaire in Greek are analyzed through graphs and pies. This 

questionnaire was answered by 73 people. The first set of questions refer to mobile EU 

citizens status, demographic questions and questions regarding their residence, their 

educational level and their work/employment, are being presented. The next set of 

questions were based on their marital status (if they have children and how their children 

deal with the situation in the host country), their social integration, their social participation 

in the host country, their knowledge of their political rights in the host country and finally, in 

what areas did they face administrative obstacles upon their arrival in the host country. 

Main Findings 
ω All of them are EU member states citizens who live in Greece or Cyprus, as evident in 

the following figure. 



          
 

  

 
 

 

 

ω The majority of mobile EU citizens who replied and live in Cyprus originate from 

Greece (45,2%).   

ω Mobile EU citizens from different age groups participated in the questionnaire. 

ω There were more women who completed the questionnaire (60,3%). 

 

ω ɮƴ Ŝǉǳŀƭ ǇŜǊŎŜƴǘŀƎŜ ƻŦ IƛƎƘ ǎŎƘƻƻƭ όофΣт҈ύ ŀƴŘ ¦ƴƛǾŜǊǎƛǘȅ ƎǊŀŘǳŀǘŜǎ όофΣт҈ύ 

constitutes the majority of the participants. 

 

ω 43,8% of these mobile EU citizens are living in host country for long time period, 

between 3 and 10 years. 



          
 

  

 
 

 

 

ω 58,9% of them came in host country with their families. 

 

ω Regarding the reasons that led them to relocate in the host country, the highest 

percentages of answers were collected by the answers "love" (27,4%) and "finding a job 

position in the host country" (26%). 

ω 64,7% of them have children. 

ω Their children belong to several and different age groups. 

ω 92,9% of their children speak Greek.  This is a very significant percentage! 

ω Their children faced difficulties during their stay in the area of "making local friends" 

(46,2%).  Although, 38,5% of their children did not face any of the mentioning difficulties. 

ω 72,7% of their children attend a Greek speaking, public school. 

ω 76,7% of these mobile EU citizens are currently employed. 



          
 

  

 
 

 

 

ω 41,7% of them are working for a local medium Enterprise. 

ω Percentages vary across multiple jobs and occupations.  LǘΩǎ ƻōǾƛƻǳǎƭȅ ǘƘŀǘ ǘƘŜȅ ŀǊŜ 

very active in the field of employment. 

ω 81,8% of them are satisfied with their current job position. 

ω 62,1% of them receive an annual income of less than 20,000 euros. 

ω 54,8% of them have been informed about their rights as EU citizens living in another 

member state. 

ω рпΣу҈ ƻŦ ǘƘŜƳ ǎǘŀǘŜŘ ǘƘŀǘ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ǇǊƻǾƛŘŜŘΣ ŀōƻǳǘ ǘƘŜƛǊ ǊƛƎƘǘǎΣ ǿŀǎƴΩǘ ƛƴ ǘƘŜƛǊ 

native language. 

 

ω The highest percentage, 28,8% of them, chose "Use of Local Health Care System" as 

the basic area that have been covered from the information about their rights which they 

received. 

ω 45,2% of them did not vote in the last EU Parliamentary elections. 

ω 27,4% of them participate in local cultural events (concerts, theatrical events, etc.) 

and 53,4% of them participate in other activities which do not identified. 

ω 42,5% of them are satisfied from their interaction with the Municipality of the city / 

village where they live. 



          
 

  

 
 

 

ω An important percentage, 63% of them, has never experienced a displeasing 

behaviour due to the fact that they are EU citizens living in another member state. 

 

ω 48,4% of them faced situations of xenophobia or racism and 32,3% believed that 

cultural differences did not allow others (i.e., local citizens) to understand their way of 

thinking. 

ω The majority, 34,2% of them, has experienced administrative barriers in registering at 

the Local Authorities (place of residence, etc.), during their arrival in the host country. 

 

8.2 Questionnaire in English 

In this Chapter, the outcomes of the questionnaire in English are analyzed. This questionnaire 

was answered by 78 people.   

Main findings 
ω All of them are EU member states citizens who live in Greece or Cyprus.  

 

ω The majority of mobile EU citizens who live in host countries came from Bulgaria and 

Austria (same number of percentage: 12,8%.) 



          
 

  

 
 

 

 

ω Mobile EU citizens from different age groups participated in the questionnaire. 

 

ω There were more men who completed the questionnaire (65,4%). 

 

 

ω An almost equal percentage of High school (36,8%) and University graduates (39,5%) 

constitutes the majority of the participants. 

 



          
 

  

 
 

 

¶     19,2% of the mobile EU citizens who complete this questionnaire live in Cyprus. 

 

ω 32,1% of these mobile EU citizens are living in host country for long time period, 

between 3 and 10 years. 

 

 

ω 64,1% of them came in host country with their families. 

 


























