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Abstract:

Quantitative and Qualitative Study for understanding low leve
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host countries (Cyprus and Greece).

As mobile citizens we refer to those EU citizens who are residi
either temporarily or permanently in another EU member state
and in parallel exercise their right of free movement. While a b
body of research and statistics exist for the political ggwation of
EU citizens, their nepolitical participation and engagement in
other civic activities have not been addressed at all. The study
focused on two EU member states, namely Greece and Cypru
(also the two countries which participate in the Enmisproject).
Although the two countries have joined the EU at very different
dates, both countries brought to the surface similar challenges
when it comes to the mobile EU citizens participation in the
political and social life in these two countries. Htedy also found
that relevant data is also missing from both member states anc
thus research in such areas is really difficult.
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1. Introduction

The projectéEffectiVe Social Integration Of mobile EU citize(EsVISION) is funded by the
9dzNRLISHY ! yA2yQa wAIKGASZ 9l dzl -R0RA) &nd wif Be / A GAT Sy
implemented from January 2019 to December 2021 (24 monifi$ aim of the EnVision

project is to introduce mobile EU citizens to the Publiostétation Process, during the

formulation of local interventions, emphasizing on educational and social activities, including
unrepresented persons such as women and young people. This is going to be achieved

through the development of a reasonable, adalple methodology for the sustainable

promotion of active participation of mobile EU citizens in local societies.

The objectives of the EnVision projece:

9 Foster thesuccessful inclusion and participation of mobile EU citizens and their family
YSYOSNE Ay (GKS Kz2ald 9! O2dzyiNEBQa OAOGAO | YR L
the democratic life of the EU

1 Increase the capacity of the Public Administration Authorities & Experts in local level, in
the participating countries to enable aridcilitate the participation of mobile EU citizens
in their host MembetState

1 Improve the availability, awareness and participation of mobile EU citizens in civic
activities in their host communities

Theresults of the Envision project include:

Direct hvolvement of EU mobile citizens to the Public Consultation Process;

Increased patrticipation of EU mobile citizens in the political and social life of their host

communities;

91 Increased capacity of experts in local level in the participating countries dblerand
facilitate the participation of mobile EU citizens in their host Member State;

1 Improved acceptance of mobile EU citizens into activities organized and implemented at

a local level;

1
1

The partners of the consortium are:

AKMI ANONIMI EKPAIDEFTIKIFERAAKMI S.AlGreece

KENTRIKI ENOSI DIMON KAI KOINOTITON ELLADGS (K&BE)

ASTIKI MH KERSOSKOPIKI ETAREIA HELPING HAND (HELPB&edaND)
ENOSI DIMON KYPROU SOMATEIO (CY Municipdlitigs)s

ZEWELEPE CONSULTANTS LIMITED (ZEWBIERE)
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2. Overview of this Report

Thebasic ainof this report is to analyze amtoposeto conclusions and suggestiotosvards
the reasons that lead to the reduced leveldlod active participation omobile BU citizens in
the social and political activities of thwst EUcountry in which they livaow.

For this purposej-the EnvisiorPartnershipconducteda quantitative andqualitative study
for understandinghis low level ofactive participation

This studyincludes
1) reviewing of existing documents
2)the conduction of focus groups and individuatdiepth interviews

3) discussions withdecision makers, representatives &U mobile citizenand relevant
stakeholders

In addition, vithin this contex{ onlineand semi structuredjuestionnaires were promoted to
provide a more comprehensiand raalisticview of the situation

Consequentlythe finalintention wasto gather evidence on the identity of mobile EU citizens
and to identify and formulate new techniques and methodologies that will raise their active
participation in social andther local activities.
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3. Reviewing existindocuments

This Chapterefersto the social integration of mobile EU citizens, their rights and their active
social and political participation in host countrjglrough a careful review of the existing
bibliography and relevant datZewelepe has reviewed existing documents, methodologies,
papers, articles, in order to form an integrative view of the current situation of mobile EU
citizens in Greece and Cyprus. As a reshi, Envision Consortiumestablished a better
understanding of mobile EU citizens.

In tandem with peace, EU citizengland the rights that derive from it (i.e. free movement,
political, social and economiights) strikes at the core of EU integration and cohesion. The
right to move freely/from one EU member state to another is based on the transactionalist
theory tha puts emphasis on the interactions and contacts of individuals at ¢yoster

level that ultimately will lead to a stronger EU identity. A plethora number of EU policies (for
instance: Erasmus, Marie Curie, EURES, etc) have been planned and implemeateld t

this narrative and aim (Damay and Mercenier, 2016). The links between the right of
movement, European citizenship and a sense of belonging to the European community are
well entrenched in the institutional practices that have taken place over thegesades

(Ibid). This narrative was even supported in early 1950s by Karl Deutsch (1953) who claimed
that these cros® 2 NRSNJ OAGAT SyaQ AyGaSNI Odazya IINB ot$S
and allow people to interact more among each other.

¢tKS @SINIunmo ¢Fa& RSRAOFGSR (2 (GKS Ga¢KS 9dzNE LIS
build awareness around the EU citizenship rights. Taking into consideration that political
participation of mobile EU citizens has been extensively addressed agiddtthe EYC did

not focused on political rights this time. On the contrary, EYC focused on EU citizens right on
free movement and how they can get the full benefits from the EU citizenship in a cross
border context. The fundamental principles of EU gmtdion policy are encapsulated in the

2005 EU Common Basic Principles on Integration. Although these rights are well enshrined in
paper, their implementation in practice is a very different story. Priorities and actors often
change while each member statpplies and adopts different ways to implement such

policies (Collett, 2013). Article 21 from the Treaty of Lisbon explicitly stipulates the right of

EU citizens to both move and reside within the territory of any EU member state.

Further to that, EU madle citizens are entitled to employment and pension rights. EU
nationals resided in an EU member state different than that of their origin have also
guaranteed their right to vote in municipal elections (Collett, 2013). In this essence, EU
mobile citizensnjoy a profound disadvantageous position when compared to third
nationals who live across the EU. Yet, this kind of migration, the-Eltranigration and
mobility, is more fluidand put major challenges when designing and implementing
integration policés at national and local level. While ntty migrants arrive usually in the

I This right applies directly on every EU citizen by Article 21 of the Treaty on the Functioning of the
European Union and is enshrined in Article 45 of the Charter of Fundamental Rights.

2 According to data from the European Commission, 50% dbigdgterm movers stayed in the host
country between 1 and 4 years.
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EU to stay for longerm, mobile EU citizens usually stay for shorter period of time and
usually move frequently for work or studies. Driven from this reality, governments often
might re-think to invest in this kind of intr&U mobility.

The number of mobile EU citizens varies significantly between the receiving and the sending

countries. In the graph below we observe that the majority of those who chose to become

mobile EU citizenare mainly from the newest member states (i.e. Romania, Bulgaria,

Poland, Latvia, Lithuania). Although Greece is among the countries who has a significant

segment of its citizens living abroad, the Greek financial crisis of the past decade triggered a
larger massive exodus of Greeks citizens across several member states, particularly in

Western Europe.

EU mobile citizens of working age (20-64) by country of
citizenship, % of their home-country resident population
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The present article aims at presenting and reviewing research that already exist in the area
of mobile EU citizens. The paper is primarily focused omthie trends and features of
mobile EU citizens and elaborates on the realities shaped and the obstacles that EU
nationals encounter when moving across the EU either for short ortienmg stay. The study

presents some main findings fr
F'YyR LINJ} OGAOSa

om the Greek and @ypiperience with intreEU mobility
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concludes with the main findings from the literature review. It invites for further reflections

with regards to the objectives &t out by the Envision project.
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3.1 ExercisingeU CitizenshiRights

Political participation

It is estimated that almost 17 million mobile EU citizens reside in other member states; 9,7
million® of them are active movers and compose 4.1 miflioithe total labour force in the

EU. In tandem with the new Strategy for strengthening the application of the Charter of
Fundamental Rights and the European Democracy Action Plan, the EU Citizenship Repo
2020 has amonyg its top prioritiethe effort to boost democracy and bring EU citizens closer
to the EU (Citizenship Report, 2020; page 2). Over the past years, exercising the EU
citizenship has been confronted with both challenges and opportunities.

The complicated digital technologies, particularly for seniors and vulnerable communities
(i.e. refugees, asylum seekers, Roma, etaypmbinationwith the recent unprecedented
pandemic emergence, the everyday administrative and bureaucratic legal reibjiities

have unequivocally impacted the lives of mobile EU citizens. These challenges are diverse
varying from bureaucratic voting registration procedures to adequate online administrative
services (European Commission, 2020). In the same vein, thi¢ Bfexendum and the exit

of the UK from the Union had a tremendous impact both on the 3,7 million EU citizens who
were living in the UK and millions of UK nationals residing in the EU (European Commission,
2020). In the meanwhile, according to the Fl&hrobarometer 485, 9 out of 10 European
citizensstated thatareF I YA f A NJ 6 AGK GKS 02y OSLIi WOAGAT Sy
support for free movement is widespread among EU citiz€hs.turnout in the European
Parliament Elections was also veighh(European Parliament, 2019).

Unequivocally, political rights are important for mobile EU citizens and EU democracy. In the
2018 Eurobarometer survey, among the 27,474 respondents, 56 per cent of them declared
that they would rather prefer to vote irheir host countries and only 26 per of them said

they would prefer to vote in their own country (Kantar Public, 2018). The same survey
revealed the importance of the electoral rights for mobile EU citizens; more than 74 per cent
said that the right to votén their host country was a very significant matter. Having said

that, out of the 17 million mobile EU citizens, only a very small portion of them was able to
vote in the last European Parliament Elections in 2019. Data retrieved from the member
states oficial rolls demonstrated that only a relatively small number of mobile EU citizens is
registered (COM (2020) 252) in electoral roll in their host caoestit is worth noting that

while the number of Ethationals residing in another EU member state masdased, the
participation levels of mobile EU citizens in elections has remained the same and they
participate lessompared tathe national citizens turnout (Voters Without Bordetsy R NB =
Dronkers, & Need, 2014).

3 Eurostat 2018.

4 EU Labour Force Survey.

5 The top priorities for the next five years are: 1) Green Deal, 2) An economy thied fenipeople, 3)

A Europe fir for the digital age, 4) Promoting our European way of life, 5) A stronger Europe in the work
and 6) A new push for European democracy (Political guidelines for the next European Commission
20192024).
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Additionally, the number of mobile Etitizens who run as candidates remained also very

low (170 and 168 in 2014 and 2019 respectively). Only five were elected in 2019 EP

elections. The results from the ECAS Results of the Crowdsourcing Exercise: Obstacles to

Freedom of Movement and Politicall NI A OA LI G A2y aK26SR GKI G GKS
knowledge of their political rights remains inadequate. The same results highlighted that it is
RAFFAOMzA G G2 SadlofAakK LI NIHAOALI GAZ2Y NraGdSa 27
elections. Lack of farmation, a political system different from the one in their country of

origin, alienation and distrust to mainstream politicians and political paetewell as

language barriers are some of the challenges that have not been addressed yet.

Nonpolitical participation

The active participation of mobile EU citizens in their host member state is of key
importance when it comes to the right of free movement and EU citizenship rights but also
democracy. Free movement, as an integral part of EU citizemasltigense of belonging, can
bring economic prosperity and development both for receiving and sending EU member
states. In parallel, it contributes to fostering the EU identity and citizenship among EU
citizens. Notwithstanding, the citizenship rights oflile EU citizens should not be confined
to the prism of elections alone or the mere political participation. Mobile EU citizens seem to
be more interested in participating in negpolitical and civic activities rather than political
ones (ECAS). Particigmtiin host countries should also take into consideration other forms
of activities such as trade union politics, associations, sporting or leisure activities,
participation in demonstrations, petitions, learning the language of the host country,
engagementn community groups or volunteer activities (OECD, 2015). However, this is
easier said than done.

In a conference held in Rotterdam in 2013, a plethora of concerns that are still relevant
today were raised. Among the key intakes was that the curreegiration policies do not
actually distinguish between Ethtional and norEU national migrants. The integration
needs of EU and nelBU migrants seem not to differ significantly. For instance, language
courses, orientation, institutional and even differesucial norms and perceptions are
matters that concern the mobile EU citizens as well, and not only newly arrived refugees,
migrants and asylum seekers. In the same conference, speakers stressed out the
unnecessary administrative hurdles and obstacles #ratstill present and although the
adoption of rights in paper, there are remarkable shortcomings between what is written and
what is done in practice. Among the most important challenges seem to be language
barriers, lack of information in issues suctsasial rights and family reunification,
recognition of diplomas and skills for mobile EU citizens in their host EU country.

European Commission has made available a plethora number of documents and factsheets
elaborating on the rights and conditions of milebEU citizens across other EU member

states. Similarly, more and more EU member states are putting forward initiatives that
contribute to enhancing an active participation of thindtionals, varying from language
acquisition to orientation programs. Forobile EU citizens, such programs are not directly
targeting them since they are considered to being able to have an equal treatment to

B AKMH Z \%
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natives (Collett, 2013). Although such programs exist in a few member states, only few
countries make them available U nationals. For instance, France, the Netherlands and

Italy support such programs for EU nationals. For member states who have joined the EU
later on, such programs are mainly targeting asylum seekers and refugees. The refugee crisis
and its direct consquence of the massive influx of refugees in several member states has
shifted the integration priorities of the EU. Integration programs such as language courses or
orientation guidance are now designed and delivered mainly to third country nationals and
newcomers outside of the EU.

3.2 Greece

Greece is both a sending and receiving country of EU nationals in its territory. However,
those who move out are more than those who move in. Having said that, duit.8fmillion
residents in Greece, 199,1%%re originated from EU member states (Natidi@ensus,

2011). Interpreting this numbers however might be a bit tricky. These numbers are expected
to have altered due to the financial crisis that dominated Greek society over the past decade
and the relevant high number of citizens from the UK whadliveGreecé.The ramifications

from the global Covid9 pandemic and the transfer of work at home have also played an
important role toward the number of mobile EU citizens in Greece, and generally across the
EU member states.

Tablel 5 Top Ebhationals residing in Greece (Greek National Census 2011)

Bulgaria 75,917
Romania 46.524
Cyprus 14,448
Poland 14,145

The abovementioned numbes are estimated to be much higher if informal economy (which

is approximately 2880% in Greece) was taken into account as well as the unregistered

numbers of Bulgarian and Romanian Roma who often do not appear in the official registry
(Christopoulos 2018Y.he majority of mobile EU citizens in Greece are Bulgarian and

Romanian Roma who are often excluded and encounter severe challenges and conditions
whenitcomestotheirsoci8 02y 2 YA O AYyGSaANI A2y d ¢KSasS OAGAT S
Parliament (ERJnd municipal elections remains very low.

Political participation

Mobile EU citizens living in Greece are eligible to vote and stand as candidates both in
European Parliament and local elections. According to the 2019 Law 4555/2018 (FEK
133/A/19-7 2018),mobile EU citizens in Greece are allowed to participate in Greek regional
elections as well. A considerable barrier to political participation is related with the lack of
automatic registration in electoral roll, and thus mobile EU citizens can voteibtiigy
register in advance. It is remarkable to note that the level of participation of mobile EU citizens

6 According to the lagiational Census 2011, 15,388 UK nationals were living in Greece.
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in Greece varies significantly among EU nationals. For instance, the participation of
Bulgarians in the 2009 European Elections was very low;fdl@@000 Bulgarians citizens in
Greece, only 136 were registered to vote (Brandeleer and Camporesi, 2013). In the
municipal elections of the next year, 2,059 Bulgarian citizens cast their vote. In the same

8SIENRa StSOGA2yas | wasab3eikv&Mindng@EBnian cRiZens (1B pefi A OA LI

cent) and British citizens (30 per cent) in Greece (lbid). When compared with their Bulgarian
counterparts, the participation of German and British can be considered satisfactory, yet,
even in their case the peeatage for a participatory democracy remained low.

Christopoulos (2018) argues that the malfunctioning of the Hellenic public administration
has deterred a significant number of other mobile EU citizens to register during the financial
crisis 2002010 This can also explain their low turnout in European Parliament and
municipal elections in Greece, too. The Hellenic Ministry of the Interior keeps records of the
mobile EU nationals who have registered for Municipal and European Parliament elections;
however, the Ministry does not keep record of how many of those actually voted (lbid).
While Greek authorities welcome and encourage the electoral rights of EU nationals (in
theory), there is no further information and guidance (in practice). At local levéi®

contrary, the situation is much better with some municipalities (such as Municipality of Nea
Smyrni and Municipality of Vrilisstabeing involved in projects that target mobile EU

citizens and inform them about their political rights and proceziur

Greek language programs for EU nationals

In the information exchange among EMN NCPs in the framework of the EMN in 2008, it was
stated that Greece provided language courses to all immigrants within its territory, both for
EU nationals anthird-origin migrants. The only precondition to participate in these courses
was to provide a legal document that proved legal residency. These courses were provided
by the National Education & Religious Affairs structures arithemced by the EU and the
state/municipality budget. The duration of these courses was the same for all type of
migrants in Greece (15tour language courses and 2Bour Greek history and culture
courses). In the information exchange among EMN NCPs in the framework of thinEMN
HAMHI AY (Afe $erd daddalipfografmés for the linguistic integration

exclusively for EU citizeéng (G KS | yagSNE ¢ & daAretted naididl t S
programmes for the linguistic integration for EU and 8 citizens ¢  HiyK&g SNJ & |
While such programs are offered, it is still not clear how many EU nationals participate in
such programs or how easily is for them to access such information. As it is observed from
the EMN AeHoc Queries, after 2013 and onward the laage courses are focused on third
country nationals (TNCs). The refugee crisis of the past decade in tandem with the financial
crisis, has shifted the immigration policy priorities of Greek authorities.

Q)¢

As far as other civic engagement or other form of\atiés are concerned, there is no
available data.

" APProachsee more orttps://www.projectapproach.eu/
8 Improving Inclusion of EU Mobile Citizens (IMPEE® more omttps://www.impetproject.eul.
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3.3 Oyprus

Cyprus foreigiborn population is quite large when compared with natives. A fifth of its
population is of foreign originthe largest groups of nematives in Cyprus are from Greece,
Romania, Bulgaria and Poland (see. Table 2).

Nationality Actual numbers ‘

Total Men Women Total Men Women

Total 106,270 53,607 52,663 62.4 70.0 | 56.2
Greece 29,321 16,347 12,974 172 213 13.8
United Kingdom 24,046 11,543 12,503 14.1 15.1 133
Romania 23,706 12,604 11,102 13.9 16.5 11.8
Bulgaria 18,536 8,597 9,939 10.9 11.2 10.6
Poland 2,859 1,293 1,566 1.7 1.7 1.7
Germany 1,109 464 645 0.7 0.6 0.7
Slovakia 946 436 510 0.6 0.6 0.5
Latvia 916 282 634 0.5 0.4 0.7
Lithuania 716 237 479 0.4 03 0.5
France 559 278 281 03 0.4 03
Hungary 513 186 327 03 02 03
. Sweden 419 176 243 0.2 0.2 03
EU citizens| 1o1an 400 164 236 02 02 03
Italy 389 228 161 0.2 03 02
Netherlands 378 191 187 0.2 02 02
Czech Republic 241 81 160 0.1 0.1 02
Estonia 217 54 163 0.1 0.1 02
Finland 189 35 154 0.1 0.0 0.2
Spain 153 69 84 0.1 0.1 0.1
Portugal 153 93 60 0.1 0.1 0.1
Austria 147 76 71 0.1 0.1 0.1
Belgium 117 62 55 0.1 0.1 0.1
Denmark 117 54 63 0.1 0.1 0.1
Slovenia 64 33 31 0.0 0.0 0.0
Malta 52 23 29 0.0 0.0 0.0
Luxembourg 7 | 6 0.0 0.0 0.0

Table2 Foreign Residents by Nationality and Sex

In order to vote in European Parliament and municipal elections, the mobile EU citizens
must have resided in Cyprus for at least six months betogestection (Hutchinson and

Russo, 2019). Mobile EU citizens residing in Cyprus enjoy some electoral rights. They can
both be candidates for European Parliament and local elections, although they cannot vote
during local mayoral elections or stand as caatks in these elections (Trimikliniotis,

2018). As far as information and election campaign during the European Elections are
concerned, information is distributed via media, printed press and the Ministry website.
There are also a handful number of NGk provide information to mobile EU citizens
during the elections (Ibid). for local election, the situation is more different. Available
information is only in Greek language and some very broad information in English.

The low level of mobile EU citizem European Parliament election in Cyprus can also be
manifested from the zero number of mobile EU citizens in 2014 election. However, in local
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elections mobile EU citizens remain more active. In the 2016 municipal elections, the two
largest Cypriot pdiical parties had EU nationals as candidates, and three of them were elected
(Ibid). Most of these candidates however were of Greek origin (with an exception of Monica
Meleki Vasileva, who was a Cypriilgarian dual national). Out of 70,107 EU citizans

Cyprus (Department of Social Insurance Services of the Ministry of Labour, Welfare and Social
Insurance), only 7,712 of them were registered to vote; it remains unknown how many of

them voted.

Non-political participation

While the political participation of mobile EU nationals in Cyprus is well studied, the
participation or engagement of Ekhtionals in other forms of activities is nowhere to be
found.

Year Registered Voted

2004 483,311 350,387 (72.50%)
2009 526,060 312479 (59.40%)
2014 606,916 266,891 (43.97%)

Table3 Total number of voters in European Parliament election 2Q04.4

3.4 (onclusions

On the whole, our literature review and documents analysis revealed the shortcomings and

gaps that exist in available data on the level of participation of mobile EU citizens-in non

political activities. Our research showed that the concept of EU citizgmsimainly

understood from the prism of political participation, and more concretely, on the mere

electoral rights during European Parliament elections and Municipal elections in the host

O2dzy GNARS&ad | LJ SGK2NI ydzyo S Nkt@ahd a@dddnic NB LJ2 NI a =
journals have thoroughly investigated the political participation of EU nationals residing in

different EU member states.

When it comes to other forms of participation however, such aspalitical or other forms

of civic or participation in social activities, data, documents, EU reports and academic
research is rare, in most case it does not exist at all. This lack ofrststalata has resulted

in not grasping the importance of other forms of participation for mobile EU citizens and the
exercise of their EU citizenship.

Further, the two case studies from Greece and Cyprus demonstrated the lack of data and
information for the civic engagement of mobile EU citizens in the two above mentioned
countries.
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4. Guide for the focus groups &depth interviews

In the designingphase, prior tothe official implementation of the foreseen activities,
Zewelepe shared wit the Partnership detailedommon report templates with clear
instructionsand guidelinedgor the conductionand the reportingof the focus groups and
the in-depth interviews in order that all partnershave acoherent approach In
particulaty, theyprovide the necessary information on the structure of the discussions,
the type of questiondased on each stakeholder typand in general the framewotto
be followed At this point it is worth mentioning that before stamgthe discussions, iwe
had asked partnersas part of the policyto askii K S LJ- NJpekntissiddin gasezagy
audio recordingsvould be neededMoreover, complyingto the GDPRRegulationthe
information about the participantshould be treated with respect to anonymity and
without any kind of violation of personal data of participantsTherefore, for the
evaluationof these informatiorwill be usedanonymized data.

The processwas defined tostart with the discussionef focusgroupsas first part andt
shouldcontinue with theconduction of thein-depthinterviews The templates fothe
focusgroups andhe interviews are divided itwo main categories based on the profile
of theparticipants The first onds formobile EU citizenand their familiesand the second
one foradministrative staff, decision makers and relevatakeholders (civil servant of
Municipalities, Ministriesand representative®f mobile EU citizensuch asfront-line
Organizations that directly work and interact with mobile EU citizeBeth templates
havea commonthinking ofstructure, butthe questionsarenot the same

According tathe template, d the beginningof focus groups discussignthereis atable
to be filledwith the nameand purposeof the focusgroupand all the necessadetails for
the conduction (date, timeplace, facilitator, assistant facilitatgrtheir signatures and
duration). [hereafter, the structure includesintroductory information, main points
findings from the questiongrofile of participantsconclusiong policyrecommerdations
andsupporting documents.

The same procedure should be also followed forithdepth interviewsasthe necessary

details should be set upsince the initiatiofdate, time, place, facilitator, assistant

facilitators  FF OA €t A G (2 NQa Theame bfipatibigantingridewBetzNI G A 2 y 0 @
somepersonal detailsgge group, yars of expertiseeducational background and short

bio) were asked.

The proposed questiondor mobile EU citizengor the focus group begun with the
introductory questions about citizens' demographicrmation, such as their countries

of origin, theyears of residence in thieost countries and the reasons that led them to
relocate Then exploratory questionsfollowed about their familiarity with the term
Upablic consultatio® Qvhether they are members of snCrganizatioMAssociatim
consisting of mobile EU citizertbeir participation in political and social activitieGthe

host countryandcommunity(such as their participation in last elections and the exercise
of such rightspnd the factors that affecit, their interaction wth the Municipalities of
their community and in general, how satisfied they are with their services and knowledge.
At the end we have set somexit questionsin orderto urge mobile EUcitizens to give
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solutions and suggestions on ways that would increase their active participatsoctial
and political life of their host countrgnd how optimistic they are that this can happen
Jhis template ends with guestion for further networking.

The discussionfor the focus groupfor the administrative staff, decision makers and
relevant stakeholders was proposed toegin withsomeintroductory questionsabout
their familiarity with term mobile EU citizeng hen,someexploratory question$ollowed
about their knowledgeregarding thenumber of mobile EU citizens countryrelevant
community, their rights their participation in social and political life dhe host
country/communityand hav their educationaktatusaffects on this participationAlso,
we wanted to find out moreabout organized/promoted activities/eventat their
Municipality/Institution in order to invovle mobile EU citizeimspublic consultation and
political life Atthe end we set someexit questions in order tdnave theirsuggestions on
how the mobile EU citizer@active participationwvould increasen social and political life
of the host country and how optimistic they are that this can happghis template ends
with a question for further networking.

The question®f in-depth interviews foiboth, mobile EU citizens aratiministrative staff,
decision makers and relevant stakeholders (civil servant of Municipalities, Ministries and
representatives of mobile Etltizens such afont-line Organizations that directly work
and interact with mobile EU citizenisicludesa higher number ofexploratoryquestions
andmore detailed and specializegiploratoryquestionsthat demand more specit and
justifiedresponsesased on the above depending on the category addresSdtere are
alsointroductory, exit andurther networking questiosin exactthe same wayand order

as for thefocus groups

Thequestionsof the in-depth interviewsfor both, mobile EU citizens aradiministrative

staff, decision makers and relevant stakeholders (civil servant of Municipalities, Ministries

and representatives of mobile EU citizens such as fliart Organizations that directly

work and interact with mbile EU citizensjre built onthe sameaxes.To be more specific,

we included soméntroductory questionswith the aimto addressthe characteristics of

public consultatio, (types of) engagement of EU mobile citizesnsd description of

possible changes/evolutioim this area. The exploratory questions addretise factors

GKFG AYLISRS 9! Y20Af S ORh i obstgles felated2td BUI A OF f k
mobileOA GAT SyaQ LRfAGAOIf |eleNdastidtiedditiitdeigitoA y G KS
SYyKIFyoS 9! Y20Af S OAGAT Sy & QanddBdussidnio®thé | Yy Rk 2
existence ofassociations/organizations consisting by EU mobile citizésdly, the exit
guestiorsaimed toanswertwo basic questionst) What are the3 main conclusions of the
discussiorand recommendatiotor the discussed issyand 2) What are the 3 challenges
the EU mobile citizens face
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5. Analysis an&esultof the focus groups
51 UCM

PART A

In the first part of this section, using the common templat@rovided by Zewelepethe
analytical informationand conclusions for théirst focus group organized by UCMill be
presented

Commaon template for focus groupeporting EnVision Project

Name of focus group 07.02.2020 Focus group BfJ mobile citizenm Cyprus

Explore the level of political involvement and socie
integration of EU citizens within their Municipality,

well as understand the reasons under any possible
involvement in local society and politics.

Purpose of the focus group

Date and time 07.02.2020, time 17:029:00

Place Headquarters of Union of Cyprus Municipalities
Target group EU mobile citizens

Number of participants 10

Facilitator/s Name:Mr Kyriakos Pierides

Assistant facilitaror/s Name:Ms Christina Pari

Duration 2h

Introductory Information

Description:Introductory paragraphit statesin no more than 1€L5 lines the main aim of this
certain focus group interview and provide a brief on its synthesis and rationale behind
selecting the participants

A focus group of EU mobile citizens livingQyprus was organized as part of the research
stages of the EnVision project. The focus group aimed at illuminating the level of involvement
of EU mobile citizesin the political and social life of their local society. This would enable the
EnVision teamto understand the degree of their integration within the local society.
Furthermore, the focus group aimed at bringing forth the main issues that EU mobile citizens
face in any effort they may exert in integrating further in Cypriot society. Lastlynédat
understanding the reasons behind any possible discouragement to participate more actively
in local life.
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The goal of the focus group is to use the results of the meeting to tailor the later on training
of public servants in encouraging EU mobitezens to participate more actively within their

Municipality.

Main points findings

ZEWELEPE

Part 1: Introductory Questions Findings

Key findings (230 lines)

28 lines

Description:

Topic 1: Arrival Conditions
There is a great diversity of EU mobdiizens living in
Cyprus that spans within all aspects of the education
integration level continuum. Some have arrived many ye
ago and some arrived only for a short period of time. Sq
have established highnd positions and successf
businesseswhere some occupy blue collar positions. Sa
have arrived because of personal reasons whereas s
have arrived in the scope of better way of life and gres
economic opportunities.
A lot of them agreed that arriving in Cyprus in the past yg¢
waseasier to do as it was easy to settle, find a job and
safe. They say one was welcomed with open arms. Howg
they have mentioned that as the years went by, things
racism and xenophobia settled,i# more difficult to find a
job straight way fom settling in and it feels less safe.
Also, there was a consensus amongst them that with t
arrival they were not given any kind of information on th
rights or information about what they need for a smog
settlement. An impression of a participanio which the
20KSNAR y2RRSRXI ¢l a GKIFG /
come for only a few months and leave. You need a very
time to get integrated and experience the country. It to
him some time to understand this.

Topic 2: Employment Conditian

All the participants of the focus group were employg
However, there was differentiation between them on thg¢
employment conditions.
The 3 major groups are:
A. EU citizens that have been living in Cyprus for m
years and have established roots withthe Cypriot society
The majority in this group are EU citizens from Bal
countries that have arrived during the 90s in search fd
better way of life. They usually occupy blue collar jobs v
a mediocre salary and have been working to provide
their family. Some expressed dissatisfaction with the
load of working hours and working environment but are 1
dissatisfied overall. They have strong bonds with thew
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workers. They expressed gratitude in that they could
have this salary and thigestyle back home.

B. 9! OAGAT Sya FNRY WwQ2S3
years for several personal reasons and occupied-&igh
jobs. They are complacent with their salary.

C. Young professionals (a majority have Grg
citizenship), without familythat have arrived in Cyprus
the past few years for career opportunities.

Both groups did not show any distaste towards th
employment conditions. Nor did they seem to compg
themselves and their careers with natives. However, th
were mentions that their work responsibilities restrict ther
for having time to engage more actively to societal g
political happenings of their district.

Part 2: Exploratory Questi

ons Findings

Key findings (335 lines)

34 lines

Description:

Topic 3: Socidhclusion

In relation to their societal integration, they ha
SELINBa&aSR | &fA3IKG FY2dzy
feel discouraged to participate in social events, they f{
there is lack of social space that would allow a greg
interaction wih locals (even a lack of social spaces t
would allow the interaction of locals between them
LYLRNIIIydtes (G(GKS& SELINB:
LI NOAOALI GS Ay &a20Att S@§
of the Cypriot society, despite any persorréfidships they
may have with locals. Furthermore, they mentioned tk
their job and family obligations prevent them fro
participating in social events.
What was expressed that what was helpful in so
integration was that in Cyprus itis easy to communicate \
everyone in English. But this discourages EU citizer]
spend time to learn the language. As they mention
learning the language is paramdtin social integration.
In relation to healthcare, none of them expressed 4
problem accessing healthcare. In order to have acces
public healthcare they require the possession of a yel
AfALE + atALl a2YS 2F GKSY
have until they were asked for it in order to access
healthcare system.

Topic 4: Political participation.

B AKMH Z \%
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A majority was not aware that EU citizens can vote
Municipality elections and have not had any gr¢
involvement with their Municipality. Only one of them votg
in their Municipal Elections. Generally, their interaction w
their Municipality is infregent. Most relationship with theil
Municipality was in order to organize social and culty
events through their jobs. Main reason behind the c
relationship between the EU citizens and th
Municipalities is the lack of communication initiatives frg
the Municipalities and lack of encouragement for greq
involvement. Cypriot political life seems elusive and
inviting to EU citizens. Indeed, there was a strong agreen
that political life in Cyprus seems to be inclusive to Cypr
and not invitirg for them.

Indeed, there was a diversity amongst the participants
the role of politicians in Cypriot society. Some, maostly
older participants that have been in Cyprus for 10+ y¢
expressed contentment towards Cypriot politics,
politicians lwed their country. Other participants howev
expressed distress towards political life in Cyprus as 1
consider it corrupt.

All of them expressed a passionate interest in taking a n
active part in both the political and societal aspects of th
community. Some of them expressed that they belig
voting is very important. A woman mentioned that she fe
that since they can vote she feels more included. W
asked what would encourage them to do so, th
mentioned greater communication and initisds for
political and societal involvement from the Municipalities

Topic 5: Difficulties during staying in the country.

The subject of racism was brought up, with all of th
mentioning they have faced racism and xenophobia at s¢
point of their stay inCyprus. Some of the participan
residing in Cyprus for 20+ years, mentioned that racism
alienation of foreigners was exasperated greatly the

RSOIFIRS® ¢KS& FSSf Fa WQAN
Cypriots face them depends greatly oneth specific
ethnicity, economic background and educational le
wW2YlFYyAlya FyR .dzZ 3FNRFYA

citizens and Germans and Italians (and others fi
W02 Sa0SNY 9dzNRBLISHY 02dzy/i

Some of the participantdescribed that they have heard ¢
everyday cases of human exploitation and racism in Cy
but did not experience it that much themselves.

B AKMH Z \%
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Other notable difficulties the participants mentioned
relation to staying in Cyprus is the lack of public tramsy
and infrastructure, the high prices which a
disproportionate to the quality of life and importantly, la
of information on social, health, educational and oth
issues.

Part 3: Conclusions/Recommendations

Key findings40-30 lines)

24 lines

Description:
Topic 1: Description of characteristic Personal experienc

Personal experiences varied greatly. A very distinct
experience was of a woman that had angeoing query
with her Municipality, and that was the only
communication she had with hé&dunicipality. The query
was over garbage disposal. On the other hand, a womal
that had been living in Cyprus forore than20yearssaid
she had a very close relationship with her mayor becaus
he loved EU citizens and helped them with whatever the
wanted, especially for garbage disposal. Indeed, garbag
disposal seemed to be for most of them they only
relationship they had with their Municipality, except for
those that had a necessary relationship because of their
job. The participants that had a closdationship with the
Municipality due to work engagement, they were gratefu
for the experience.

A personal experience of the participants that is very
characteristic of the findings of EnVision preliminary
research was from a young worker living in Cgpiar some
years. He expressed that he would have liked to particip
in the Municipal elections. However, he did not up to noy
have time research on how to register for voting as it
seemed to be a timeonsuming and complicated process
He said though tht he believes that voting is very
important. He would like to participate in his Municipality|
and is registering to vote for the next elections.

One of the participants, a young worker living in Cyprus
less than 2 years expressed the greatest distiidack of
public spaces to socialize. He mentioned that relationsh
with Cypriots are restricted only to colleagues as there a
no social spaces that would provide the opportunity to
interact more with the locals.

Profile ofparticipants

| f;._L‘-
mEummn ) EKOTH
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Participant Nr. 1 | Citizen of: Germany

Reasons for deciding to relocate to the country: For business

Participant Nr. 2 | Citizen of: Germany
Reasons for deciding to relocate to the country: Personal

Participant Nr. 3 | Citizen of: Greece
Reasons for deciding to relocate to the country: Work

Participant Nr4 Citizen of: Bulgaria
Reasons for deciding to relocate to the country: Better life

Participant Nr5 Citizen of: Italy

Reasons for deciding to relocate to the country:

Participant Nr6 Citizen of: Italy
Reasons for deciding to relocate to the country:

Participant Nr7 Citizen of: Romania
Reasons for deciding to relocate to the country: Better life

Participant Nr8 Citizen of: Bulgaria

Reasons fodeciding to relocate to the country: Work

Participant Nr9 Citizen of: Greece

Reasons for deciding to relocate to the country: Work

Participant Nr10 | Citizen of: Bulgaria

Reasons for deciding to relocate to the country: Better life

Conclusions and policy recommendations

Description:Please identify the main strengths and limitations of the discussions and provide
a short summary of no more than 4® lines with regards to conclusions and policy
recommendations

The participants were eager to get more involved in Cypriot political and social life and to
feel more rooted in Cypriot culture. They expressed that a major determinant of their
involvement would be greater interaction with their Municipality. For a stdmey

suggested for their local government to take a more active role in communicating with
them, informing them of their rights as EU citizens, and also organize interactive social
events (which will be kind to their busy working schedules) as well as apportunities

B AKMH Z \%
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for them to understand and get involved with the political spectrum.

In general, they suggested a more transparent, easy, and sch&indly way of informing
them how to get involved in the political and social spectrum of their Isoaileties.

Importantly, they have also mentioned issues of bureaucracy. If procedures of signing up for
voting were made easier, they would be more willing to sign up and vote.

Another issue that the participants suggested to be tackled is the iss@eiwm. They
would like to see Municipalities actively counter racial stereotypes shared by Cypriot locals.

PART B

In the second part of this sessiamsingagainthe common templateanalytical information
and conclusions for theecondfocusgroup organized by UCMill also,be presented

Common template for focus group reportingnVision Project

Name of focus group 12.02.2020 Focus group of Municipamployees
9ELX 2NB (KS a dzy undekstaitdihgh df
issues surrounding the of level political involveme
and societal integration of EU citizens within thi
Municipality, as well as understand the reasons un
any possible low contact initiatives of the Municipaliti
with mobile EU citiens

Purpose of the focus group

Date and time 12.02.2020, time 10:0Q2:00am

Place Headquarters of Union of Cyprus Municipalities
Target group Municipal Employees

Number of participants 12

Facilitator/s Name:Mr Kyriakos Pierides

Signature of Facilitator

Assistant facilitaror/s Name:Ms Christina Pari

Signature of As Facilitator/s
Duration 2h

Introductory Information

Description:

Introductory paragraph{he main aim of this certain focus group interview and a brief on its
synthesis andationale behind selecting the participants

A focus group of Municipality Employees was organized as part of the research stages of the
EnVision project. The focus group aimed at illuminating the level of communication of the
Municipalities and the EU nhile citizens. This would enable the EnVision team to understand
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the degree of the communication efforts of the Municipalities with the mobile EU citizens of
their district as well as the level of commitment the Municipalities show to improving said
commurications. Lastly, it aimed at understanding the reasons behind any possible

ZEWELEPE

discouragement or abandonment of EU citizens from the part of the Municipalities.

The goal of the focus group is to use the results of the meeting to tailor the later on training
of public servants in encouraging EU mobile citizens to participate more actively within their

Municipality.

Main points findings

Part 1: Introductory Questions Findings

Key findings (230 lines)
28 lines

Description:
There is a great confusion within the Municipalities whe

comes to the knowledge of the exact number of mobile
citizens in their district. Some Municipalities claimed to
fully unaware of how many EU citizens residing within t
Municipality are. Other Municipalities claimed to hayv
investigated the number and arrived at a rough estima
Most of the Municipal Employees however, knew the eth
makeup of the EU citizens residing within the
Municipality. Not surprisingly, the majority of mobileU
citizens in each Municipality are Romanians, Bulgarians
Greeks.

When it came their knowledge of the involvement of
citizens in the affairs of the Municipality and local life, th
had a greater sense of what is going on. Most of them wh
aware of several organisations and initiative groups fn
the EU population immed at increasing integration wit
Cypriot affairs. A lot of the organisations they mention
such as the Bulgarian School, is actively involved with
adzy AOALI f AGASAQ KIFLILISYAYS
have had contact with their EU citizensimig through these
organisations.

The Municipal Employees mentioned that they have a m
clearer picture of the numbers and levels of involvemen
ThirdCountry Nationals, a population they ha
investigated in a greater extent. They admitted that,
contrast, EU citizens were not given such a priority.

Part 2: Exploratory Questi

ons Findings

Key findings (335 lines)
34 lines

Description:
It was clear from the start that most Municipalities did n

organize any consistent initiatives t@pproach this
population or to encourage them to participate in th
elections or in general in the political or social life.
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Most Municipalities did not publish election information
English. Also, they mentioned that the vote ballots
written in only Greek and Turkish. There was no conser
among them whether they agreed that information shoy
also be circulated in the English language, as some beli
it would discourage the EU citizens to learn the Gr
language.

They all described that theyalie not been informed in an
way of the rights of mobile EU citizens and any knowle
they have is from their own accord. Mobile EU citizens s¢
to routinely ask them questions on registering and voting
well as other questions on practicing their hitg. The
Municipal Employees claimed to know to what departmé
to re-direct them to (theydo notknow the extent to which
the public servants there can answer those questions),
the knowledge to answer their questions themsely
depends on their own personal investigation on the matt
The information every Municipal Employee acquired
different and they were very confused what, in the end, §
the rights of mobile EU citizens in Cyprus. They did not ¢
agree on whether mobile EU citizens are allowed to give t
candidacy to become Mayors.

An interesting point they made was that the poptida of
mobile EU citizens is used often to satisfy political meang
They elaborated saying that usually Municipalities encour
and insist on EU citizens to vote when it will sway the vo
result in their favor. This usually happens in sma
Municipdities, where such population can overturn th
results. On the other hand, larger Municipalities ignore
alienate EU voters.

Part 3: Conclusions/Recommendations

Key findingsZ0-30 lines)
24 lines

Description:
They all showed great interest @mcouraging the mobile E

population within their Municipalities to vote and participa
Ay | aANBIFGSN SEGSYyG G2 (K
happenings. They showed a deep concern that they w
unable to help the mobile EU population to havemoother
integration in the Cypriot society.

¢tKSe |fa2 akK2gSR | 3INBI

organized effort in part of the Municipalities to approach t
mobile EU population. The fault, they believe, lies within
higher order, mostly thélinistry of Interior and the Centrg
Election Service. They believe these services failed to co
the situation and to organize a unified consensus
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informing them and training them on issues of mobile
citizens.

In their knowledge, with the excéipn with the Nicosig
adzy AOALI ftAdGer GKSNB AayQi

they are aware of the existence of racism. They confirmeq
did the mobile EU citizens in the Focus Group of mobilg
citizens) that the racism incidents depend heavily tba

ethnicity and education level of each individual EU citiz
Where Western Europeans are considered as superior

citizens and as more educated, Eastern Europeans
considered of a lower class and less educated.

Profile ofparticipants

Participant Nr. 1

Municipality: Yeriou

Number of years working in the Municipality: 10

Division within the Municipality: Cultural Social Affairs, Pers(
Assistant to the Mayor

9RdzOF GA2y Lt o0F O]l 3aANRdzyRY al aif

Participant Nr. 2

Municipality: Lakatamia

Number of years working in the Municipality: 26
Division within the Municipality: Cultur&8ocial Affairs
Educational background: Bachelor Degree

Participant Nr. 3

Municipality: Latsia

Number of years working in the Municipsli9

Division within the Municipality: Administration Department
9RdZOF GA2Yylf ol O1l3INRBdzyRY al &}

Participant Nr4

Municipality: Strovolos

Number of years working in the Municipality: 16

Division within the Municipality:

Educational background: Social Administration & Social Pol
European Social Policy

Participant Nr5

Municipality: Limassol

Number of years working in the Municipality: 10

Division within the Municipality: European Affairs

9RdAzOF GA 2y It o1 O1l3NRBdzyRY al ai

.y

Participant Nr6

Municipality: Pegeia

Number of years working in the Municipality: 43

Division within the Municipality: Municipality Secretary
9RdzOF GA2y L f o6F Ol ANRdzyRY al ai
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Participant Nr7 Municipality: Nicosia

Number of years working ithe Municipality: 10

Division within the Municipality: European Affairs Office
9RdzOI GA2Yy It o6F Ol 3INRdzyRY a! 9¢

Participant Nr8 Municipality: Aradippou

Number of years working in the Municipality: 1 year

Division within the Murgipality: Welfare Committee, Secretary
9RdzOF GA2ylf o0F O13aANRdzyRY . I OK{

Participant Nr9 Municipality: Engomi

Number of years working in the Municipality: 13

Division within the Municipality: European Affairs Officer
Educational background: Maii SN & 5S3INBS

Participant Nr10 | Municipality: Larnaka

Number of years working in the Municipality: 15

Division within the Municipality: Administration Department
Educational background: BA and MBA

Participant Nr. 11 | Municipality: Deryneia

Number ofyears working in the Municipality: 31
Division within the Municipality: Secretary
Educational background: Highschool graduate

Participant Nr. 12 | Municipality: Agios Athanasios

Number of years working in the Municipality: 23

Division withinthea dzy A OA LJ- t AGeY al &2 NID3J
Educational background: Higher

Conclusions and policy recommendations

Description: Please identify the main strengths and limitations of the discussions and provide
a short summary of no more than 4® lines withregards to conclusions and policy
recommendations

A main strength of the discussion is that the questions were designed so that the Public
Servants would be willing to talk openly and honestly about the subject and thus conveyed a
realistic image of thevay the Municipality has communicated with EU citizens so far. Another
main strength of the discussion is the fact that it contained a mixture of Public Servants that
are responsible to handle European issues and citizens within the Municipalities, aswell
Public Servants that were not responsible for such duties. This allowed us to get a mere well
rounded idea of the level of communication between EU citizens and the Municipalities. A
pitfall of the discussion was the lack of Public Servants that woeisbecifically responsible
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to handle individual questions from the citizens, thus it lacked more detail on the frequency
and the kind of questions the Municipalities get.

In regard to policy recommendations, the discussion brought to the surface the dire need for

an organized initiation to record and contact EU mobile citizens, an active effort to encourage

them to participate more, as well as informing and training Pupl8 NI+ yia 2y 9! OAd
rights and how to handle them. It was brought up that for such initiations to take place, they

must be ordered from the Ministry of Interior or the Central Election Service.
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PART A

In this sectiondetailed information and conclusions foall the focus groups organized by
B r rwill bepresented

Focus groufd- Eu mobile citizens

Date:05.02.2020

Start Time: 18:0@0:00

Location: Polychoros Spring People, Agatharxou 12, 2nd floor
No of participants8

Name of Moderator: Ms Popi Christopoulou

Focus Grou- nU Mobile Citizens
Date: 10.07.2020

Start Time: 18:04.9:00

Location: Online via the Zoom Platform
No of participants: 5

Name of Moderator: Ms Popi Christopoulou

FocusGroup 3- nU Mobile Citizens
Date: 13.07.2020

Start Time: 18:04.9:00

Location: Online (Zoom Platform)
No of participants: 9

Name of Moderator: Ms Popi Christopoulou

Focus Groupgt
Date: 05.09.2020
Start Time: 18:0@20:00
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Location: on line (Zoom platform

No of participants7

Name of Moderator: Ms Popi Christopoulou

Focus Group ¢ EU mobile citizens

Date: 11.09.2020
Start Time: 18:020:00

Location: on line (Zoom platform)

No of participants: 7

Name of Moderator: Ms P

Main points findings

opi Christopoulou

Part 1. Introductory Questions Findings

Key findings (230 lines)
28 lines

Description:
Prior the conductionof the focus groups the participants

have been asked to make a researahout the public
consultation, in order to be prepared for the discussion.

Part 2: Exploratory Questi

ons Findings

Key findings (335 lines)
34 lines

Description:

Topic 1. Definition opublic consultation

91 Public consultation refers to enhancing democrs
leadership by assisting governments in involv
citizens in decisiomaking for the government'
core policy issues.

1 The citizenry representative samples are the ol
held responsibldor conducting these consultations
They make this possible by using the stand
scientific technigues of random sampling. Here,
citizenry representative samples choose a sam
and weight it to stand for the population tally on {
the primary demogaphy variables. This proce
ends up generating an accurate citizenry microco
The standard public view census conducted

representative samples is a reliable way of gett
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citizens' opinions on the government's gene
issues.

This public consultatio process is more of th
standard views shared by the public. It can exte
the scope of primary topics on which th
representative samples questions the public. He
citizens get crucial information and seve
arguments on the topic under discussion. isT
process focuses on ensuring that the public ha
deliberative experience stimulating that of

policymaker.

The public consultation is a critical process t
needs to be developed with policymakers and thq
representing several views on the topic g
discussion. Advocates and policymakers from
other sides of the issue under discussion can i
propose and approve the arguments and conté
presented to the citizens.
An indepth survey is one way through which ti
public participates in the condation process. Here
citizens receive pivotal content and a deliberati
opportunity. They can deliberate by going throu
the arguments on the topic under discussion. Ott
than this, the public can share their views as

different policy options. In mst cases, the publi
participates in this process onlinghat gives them
enough time to read and understand the poli
options, content, and arguments.

Part 3: Conclusions/Recommendations

Key findingsZ0-30 lines)
24 lines

Description:

Topic 2. How you can become more knowledgeable
public consultation

T

1

Working together is one through which maobile |
citizens can make themselves more knowledgeg
on the issue of public consultation. Here, mobile
citizens can reach oti® community groups and see
help to make this possible.

The community groups can share tips on how (
can make themselves more knowledgeable on pu

B AKMH Z \%
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consultation. These groups are more aware of th
issues and can share criticaformation on how to
get the best out of public consultation in the lof
term.

1 Every citizen needs to be honest about the limitat
while sharing their views. For example, cost is ont
the most significant barriers to meaningful pub
consultation. Terefore, it's vital to share opinion
that can help the project succeed with the availa
resources.

1 It's pivotal to work with a familiar setting. Also, tf
consultation can be more meaningful if th
participants are familiar with it. The method of pub
consultation should favor the needs of the citiz
sharing their views. Citizens will be more confidg
to share opinions and engage in the argument
they're comfortable with the discussion channel.

9 Citizens need to know how they can offer and if th
unique position can bridge the public consultati
gap. Avoid downplaying the organization's or grou
skills and experience and never fear interacting w
public authorities. Citizens should see themselve
equal partners when engaging public authies.

9 Every citizen's focus should be on sharing views
no one is ready to hear. They should give more id
on how to be more inclusive when sharing th
opinions.

1 Face to face engagement is another way throd
which citizens can make themselves m(
knowledgeable on the issue of public consultation

1 A significant percentage of public bodies supp
online public consultation surveys. This meth
allows one to participate in the process from a
place. Other than this, online publiwonsultation
enhances collateralization and categorization of {
responses. Besides this, this method is the n
preferred because of its small environmental imp3

Seek information from services users and commu
members on how much they participaten public
consultations. Take more steps to know the things that
them off and the best way of solving them.
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ZEWE L EPE Helping Hand




Z

ZEWELEPE

Main research findings

In the focus groups on public consultation, participants shared ideas on this issue of public
consultation.

9 Citizens ca also participate in public consultation via trad# exercises. Here,
citizens make effective selections among the competing priorities as for the case of
policymakers. An excellent example is where the public needs to create a budget by
allocating reveues among several spending places. Also, they may be required to
consider increasing or decreasing the level of different types of incomes.

1 Finally, the public can participate in public consultation using citizen assemblies if the
issue under discussions icomplicated or challenging. Here, citizens present
themselves physically for several hours or days. This mode allows them tedggitn
information about the issue and ask expert questions.

1 In some cases, an influencing opportunity is small, aradhiar times citizens have a
significant impact on the influence. The percentage of the potential effect determines
a lot if the public consultation process will be successful or not.

Topi3. Views on the role of public consultation on policy making

91 Public consultation is a pivotal step to take before implementing new regulations. This
process is pr&minent to the reasoning and the performing before applying a new
policy. In this era, public consultation is a process that all EU citizens expect.

1 Without a doubt, public consultation allows broader citizens to share exceptional
views that will get the concerned part to rethink the pivotal points of regulation. It's
the perfect process to consider even if you have got an experience of several years. It
works excellently even for government bodies, organizations, or industries with many
people.

9 This process has a significant impact on policy development. First, public consultation
enhances the creation of evidence. Secondly, this consultation helps imdeieg
transparency in policy development. With public consultation, stakeholders enjoy
ownership of the best outcome.

1 Involving citizens in public consultation is vital if they're likely to be affected by the
policy change. The government should considablic consultation if it plans to
change a policy that can affect its citizens.

1 Besides this, public consultation is an essential process because it informs the

decisionmakers. It allows the decisiemakers to rethink before coming up with a

long-lasting solution to a specific public policy issue. It's pivotal to understand the

impacts of policy change on citizens before taking the step.

Seeking the views of citizens on policy proposals is a critical process that the

governments need to prioritize. Itisnpossible to overstate the vital role played by

public consultation on any policy proposal.

=
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1 With this consultation, the government will get the information it needs to make
reliable decisions. Other than this, public consultation also gives citizenislenoé.
When you involve them in public consultation, it means you value their views.

1 The younger retirement age and rising levels of education have also contributed to
higher expectations for public consultation. More EU citizens directly address their
governments, and they always expect their views to be given a higher priority in
decisionmaking.

1 Most EU citizens believe that implementing a collective approach to degiséding
and problemsolving is the best way to solve national issues. A signifiEnsentage
of citizens will feel better about government decisions if citizens are involved in policy
changes from time to time.

1 The pending decision is one primary thing that influences the demand for public
participation. Citizens will always want to gevolved in decisioimaking if the policy
proposals affect their daily activities. For example, citizens may wish to get engaged
if the policy change is likely to harm the surrounding, result in reduced services, or
limit their freedoms or rights.

I Most ciizens need access to-ttepth government information for weihformed
consultations. The probability of public consultation increases when citizens receive
decisionfocused information before participating in the discussions.

1 However, citizens get disapmted in most cases because the results do not always
match their views. Mostly, citizens get dissatisfied when the government has not
informed them more about the issues under discussion and how their views will be
implemented. It's always good to ensuttee public is heard during the consultation
even when there is no guarantee if their ideas will be implemented.

Topic 4. How you can improve your abilities in public consultation

1 Mobile EU citizens can improve their abilities in the putdicsultation by considering
its goals and purpose. They can achieve this by clearly analyzing the objective of public
consultation. The best public consultation should not mislead or have ambiguities
concerning the expected outcomes, the issues covered,tha problems covered.
There must be clear information on the tools to be used in the public consultation
process.

1 Every Mobile EU citizen should consider public consultation as a straightforward way
of legitimizing decisions. The objective of public edtadion should be transparent
and explained in detail to give quality contributions.

1 Besides this, they can learn how to share views effectively by attending various public
consultation meetings. For example, a local school may have plans to expand, which
is likely to affect citizens in terms of traffic implications. A local hospital may be
planning to stop offering specific services that are of benefit to citizens. Also, citizens
may wish to oppose the proposal of building a supermarket.
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1 Avoid wasting tire on thanking the head of the meeting to allow you to share your
ideas. Participants should focus on their points, share them, and then stop. Besides
this, it's hard to get a second chance to speak at public consultation meetings. Thus,
citizens should shia their ideas at the same time. They need to remain confident and
address all their key issues when they're called.

1 Mobile EU citizens should indicate their intentions clearly to the head of the public
consultation meetings. Yes, they can give advancéeeptatch their eyes, and raise
their hands, but these are less usual. Participants need to do more other than raising
their hands if they are in a crowded place. Here, they can wave slightly, stand up, or
do anything that can catch the attention of thedd of the meeting.

1 Introducing themselves and explaining their interests with a few words is another way
Mobile EU citizens can improve their public consultation abilities. This step is critical
since it sets the concerns of participants into context.ngahis allows the head of
public consultation events to overview a participant who's worried about a particular
issue. With this idea, the head of the event can develop strategies for handling those
issues and the right person to consult on proposed cleang

9 Citizens should give the right impression when sharing their views on public
consultation meetings. Also, they need to use open and consistent body language.

91 Finally, citizens can improve their abilities in public consultations by putting their ideas
in writing. Participants should consider this step if they have more views to share or
missed an opportunity to put them across. They can put their thoughts in writing and
deliver them to the head of the public consultation meeting.

1 The views shared by theitizens will restore the EU's confidence in government,
enhance policymaker's knowledge on the opinions of their constituents, and give
them a method to evaluate new ideas. Besides this, public consultation is a force for
excellent consensus.
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5.3 Zewelepe Helping Hand

PART A

In this chapter, using the common template, analytical information and conclusiorisgor
focus groug of mobile EU citizensprganized byZewelepeand Helping Handvill be
presented.

Commaon template for focus groupeporting EnVision Project

Focus group of young EU mobile citizens living

Name of focus group Cyprus and Greece

Explore the level of political involvement and socie
integration of EU citizens within their Municipality,

well as understand the reasons under any possible
involvement in local society and politics.

Purpose of the focus group

Date and time 26/01/21,Time:17:00

Place Online viaBig Blue ButtorPlatform
Target group Young EU mobile citizens
Number of participants 7

Name: Sotia Pitsillidou
Facilitator/s &
Helping Hand: Chrysa Psyllaki

Assistant facilitaror/s It was held online, so this part is invalid.

Duration -1h

Introductory Information

5SAONALIGAZ2YYLYGNRPRdAzOG2NE LI N} INF LIKY ¢KS

I ONRARST 2y AG& deyikKSaArAa YR NIXGA2YIES o
A focus group offoungEU mobile citizenBving in Cyprusrad Greecewas organized. The
focus group aimed at exploring the level of involvemenyofingEU mobile citizens in the
political and social life of the host society. This would enable the EnVision team to understand

the degree of theirrtegration within the local society. Furthermore, the focus group aimed

at bringing forth the main issues that EU mobile citizens face as newcomers in the host
societies. Lastly, it aimed at understanding their participation in the local thjeng to

understand if theiinvolvement in local society and politickepends on theipersonal choice

orif it is a result of dack of interesfromt 2 OF f JI2FSNY YSYy (1 Qa | RYAYA&idN
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Main points findings
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Part 1: Introductory Questions Findings
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Part 2: Exploratory Questions Findings
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Part 3: Conclusions/Recommendations
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Description:Please identify the main strengths and limitations of thigcussions and provide
a short summary of no more than 4® lines with regards to conclusions and policy
recommendations.
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The focus groups, conducted IBgwelepeand Helping Handconsisted mainly of young
mobile EU citizens and was revealed, their own perspective on the issue of social integration
in the host country and the main reasons that are not active enough in social and political
activities. Young peoplare a representative example of this reduced participation and their
own approach and information about their rights is vital, as they are the active citizens of the
future.
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In the second part of this session, using again the common tematdytical information
and conclusions for the first focus group organized by Helping Hand with Administrative staff
is also, be presented.

Common template for focus group reportingnVision Project

Name of focus group Focus group of MunicipdEmployeesn Greece
9ELX 2NB (GKS adzyAOALN £ A
issues surrounding the of level political involveme
and societal integration of EU citizens within thi
Municipality, as well as understand the reasons un
any possibléow contact initiatives of the Municipalitie
with mobile EU citizens

Purpose of the focus group

Date and time 19.05.2020, time09:00-11:00am

Place | SI Rljdzr NISNE 2F adzyA OALJ
Target group Municipal Employees

Number of participants 8

Eacilitator/s Name:Ms Chrysoula Psyllaki

Assistant facilitaror/s

Duration 2h

LYGNRRdAzOG2NE LY F2NXIGAZ2Y
Description:

Introductory paragraph{he main aim of this certain focus group interview and a brief on its
synthesis and rationale behirslecting the participants.

The focus group aimed at illustrating some important aspects that derive from the
interconnection between the staff of the Municipality, when they serve theU mobile
citizens. This foggroup played a crucial role, as it enadbithe EnVision Consortium to draw
corclusiors, based on real evidence about tldegree of the communicatiobetweenthe
Municipalitiesandthe mobile EU citizens of their district.

The goal of the focus group is to use the results of the meeting ta thitolater on training
of public servants in encouraging EU mobile citizens to participate more actively within their
Municipality.

al Ay LRAY(GE FAYRAYIA

Part 1: Introductory Questions Findings
Key findings (230 lines) | Description:
28 lines

The participants of the focus group consistedeaofiocal
decision maker, mexpert and 6 Civil servantall of them
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have different experiencein dealing with EU citizenshi
matters andmost of them have never worked/served B
mobilecitizersin their Municipality.
They were all familiar with the term EU mobile citizen g
information about their status and their rights.

Moreover, themajority was not aware of thexact number|
of mobile EU citizens in their Municipalitgowever, when
we discussed with the ones who have interaction with
EU mobile citizens, about the frequency of meeting the
they replied that they usuallyisit the Municipality once o
twice a year, or in some cases marften.

The discussion contiued with the aim to explore thei
knowledge about the involvement of EU citizens in th
events organised bihe Municipality. All of them declared
unaware of the existence argrganisationconsisted of EU
mobile citizens in their area

Part 2:Exploratory Questions Findings

Key findings (335 lines)
34 lines

Description:

The participants stated that as they have been aware, n
of the Municipalities in Greece do not organize many eve
or promote relevant initiatives to approach thigpulation
or to encourage them to participate in the elections or
general in the political or social life. One civil servant g
admitted that she has encountered many EU mobile citizg
but she does not speak English, so she cannot help them
she asks assistance from her colleagues.

A barrier related to approaching the EU mobile citizens is
the Municipalities do not publish information in English
However the Municipality of Vrilissia also participates in
REC Project, the IMPPUbject-with Helping Handand they
are currently promoting many activities and online tools g
an online trainingare being developed, with the aita assist
the civil servants to better serve the EU mobile citizeng
their Municipality.

They all described that théhyave beernnformed the rights of
mobile EU citizenmostly since the implementation of th
IMPEU Project(since up to that time thewere provided
with incomplete informatioi)

In case they need to access information in ortesolve any,
Y20AfS OAGAT SyQa ljdzSaidAzy
some mentioned that they usually search on their oy
whereas some other mentioned they are aware of
procedure.
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In general, they said that it is a problerte fact thatcivil
servants is that they usually change position, so they n
adapt to new things.

Mobile EU citizens seem to ask themostly questions on
residence and then aboutgisteringin the electoral rdk
and voting.

An interesting point they made was that the population
mobile EU citizens is used often to satisfy political meang
They elaborated saying that usually Municipalities encour
and insist on EU citizens to vote when it will sway théngp
result in their favor. This usually happens in sma
Municipalities, where such population can overturn t
results. On the other hand, larger Municipalities ignore
alienate EU voters.

Part 3: Conclusions/Recommendations

Key findings40-30lines)
24 lines

Description:
All of the participants stated their willingness to promg
more local actions and assist the citizens in many istess
concern them, while they stay in Greece

The employees stated that the Municipality aims to furth
prom2 S GKS 9! Y2o0AtS OAGAI
foster their active political involvement and engagement
all levels.

The Municipality will continue functioning an Info Kiosk at
premises (developed under the IMPEU Projeaining to
provide support and help towards the EU mobile citizens

t NEFAES 27
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Participant Nr. 1 | Municipality: Vrillissia
Number of years working in the Municipaliyears

Participant Nr. 2 | Municipality: Vrillissia
Number of years working in the Municipalif:

Participant Nr. 3 | Municipality: Vrillissia
Number of years working in the Municipalif:

Participant Nr4 Municipality: Vrillissia
Number of years working in the Municipality:

Participant Nr5 Municipality: Vrillissia
Number of years working in the Municipality
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Participant Nr6 Municipality: Vrillissia
Number of years working in the Municipali0+
Participant Nr7 Municipality: Nicosia
Number of years working in the Municipalitp+

Participant Nr8 Municipality: Vrillissia
Number of years working in the MunicipalityO

Conclusions and policy recommendations

Description: Please identify the maistrengths and limitations of the discussions and provide
a short summary of no more than 4® lines with regards to conclusions and policy
recommendations

The discussiomvasfruitful, and itis the fact that it containedlifferent representatives of the
public authoritieswith different working experiencein European issueand communication
with the EUmobile citizens within the Municipalities.

In regard to policy recommendations, the discussion brought to the surface the neexbfer
targeted activitiedo encourage them to participate moi the local level
6. Analysis and Results of timedepth Interviews
6.1 UCM

In this section, detailed information and conclusions of the
in-depth interviewswith localadministrative staff and other stakeholdei@rganized byJCM
will be presented.

Reporting Templates for idepth interviews with local administrative staff and other
stakeholders

Part 1: Summary and Profiling

In total 5 participants, representing the local authorities from Cyprus participated in the in
depth interviews

The list of participants is confidential and it is shared only with the Commission.

Participant: Participant 1
In-Depth Interview General Demographic and Profiling

Information Organization/ Institution working for: Ministry of Interio
Date: 12/04/2020 Central Election Service.
Start Time: 10.00 Years of Expertise: 10+

@.. .t BAKMH Z v
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Location: Online
Elapsed Time: 12.00

Name of Moderator:Mr KyriakosPierides
Signature of Moderator:
Name of Support StaffMiss Christina Pari

Part 2: Key findings

Topic 1: Awareness about Mobile EU Citizens.

Our respondent (referred as Participantvias wellaware of the term mobile EU citizen and

he stated that somecivil workers working in governmental organizations dealing with EU
issues, are aware of the term as well. However, there are many civil workers working in other
governmental institutios that are not as aware of the terRarticipant lestimates that more

than 100, 000 EU citizens are registered to vote in Cypriot elections. For European Elections,
105,559 Europeans are registered to vote in Cyprus, and 16,740 are registered to wotd to |
Elections.

Topic 2: Transactions with Mobile EU Citizens.

Transactions with EU citizens are limited, as explainegddsticipant 1 However, there have

been political organizations in contact with the Central Election Service to register Ebiscitize

in the electoral list. Furthermore, governmental organizations have been in contact with the
Central Election Service to ask for more information on the voting rights of EU citizens. In
relation to the information of registration to vote and participate elections,Participant 1
explained that there are discussions for providing such information in English and other
European languages. Indeed, voting information were available in many other languages
when local elections first took place.

However, heemphasized that this option will not be available in the voting ballot. As he
explains, allowing the voting ballot to be available in English, will lead to individual privacy
ONARISP ¢KIG A& 0SOFdzaSs 2yS g2dzZ dtmmony 6t S (2
voted. Consequently, including even more languages on the ballot will allow people to see
what people from every EU population voted. Since Cyprus is a small island and not many EU
citizens from each EU member state live here, each ballot contpletanother language can

be traced back to a specific group of people. Therefore, the Central Election Service does not
plan to include any languages in the voting ballot other than Greek and Turkish.

Topic 3: Social Inclusion.

In relation to encourge EU citizens in Cyprus to engagh@Cypriot society and take interest

in their local social and political happenings, the Central Election Service has taken some step
to encourage that. Namely, they have made publications in Er§jigaking newspaps,
informing them of their voting rights. Furthermore, there have been some paid
advertisements.

The Central Election Service has not organized any other initiatives to smoothen the social
integration of EU citizens in Cyprus.
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Topic 4: Political partig@ation.

In addition to paid advertisements and publications in Engli@baking newspapers, the
Central Election Service has provided data to the European Commission to aid the
organization of initiatives to attract EU voters to the ballots, especially for EUidakec
Participant ladmitted that not many efforts have been exerted to attract EU citizens in the
ballots, which could partially explain the low participation numbers in elections. Most efforts
to encourage participation have been made by organizatidrisunopean Citizens, as well as
motivated European politicians.

Topic 5: Consultation with Mobile EU Citizens.
Participant 1is wellaware of what Public Consultation is and the different techniques that
could be used, especially the ones involvingirenlparticipation. An example of Public

Consultation being used in Cyprus that comekigmind, was online and physical meetings
with all kinds of stakeholders in relation to the regulations of street markets.

Part 3: Recommendations

Topic 1:Personal experiences that are worth mentioning

No personal experience worth mentioning.

Not particularly.

Topic 2:ldeas and public administration / institutional initiatives that could result to higher
social integraibn of mobile EU citizens

Participant 1suggests that there should be more active general information campaign about
the rights of EU citizens, not only about their political rights. For example, there could be
information available to mobile EU citizens in all public services they frequesitlysuch as
their Municipality where they go and arrange their trash collection bills.

Part 1: Summary and Profiling

Name of ParticipantParticipant 2
In-Depth Interview  General Demographic and Profiling

Information Organization/ Institution working for: European
Date: 14/04/2020 CommissiorRepresentation in Cyprus
Start Time: 10.00 Years of Expertise: 10+

Location: Online

Elapsed Time: 12.00

Name of Moderator:Mr Kyriakos Pierides
Signature of Moderator:

Name of Support StaffMiss Christina Pari

Part 2: Key findings

Topic 1: Awareness about Mobile EU Citizens.
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Participant 2leared up from the beginning that the EU Commission Representation in Cyprus
does not hold any information regarding the numbers of European Citizens in Cyprus.
However, during her everyday job she frequently uses statistical data about the European
population in Cyprus straight from EUROSTAT.

The responsibilities of EU Commission Representation in Cyprus is to inform the population
about any inquiry on the role of the EU.

Topic 2: Transactions with Mobile EU Citizens.

Within the EU Commission Represation in Cyprus, there is an activity called Public Space
where EU citizens can come and ask questiBasticipant Zs called in to answer the more
politicaloriented questions. Most of the times however, the questions have nothing to do
with what is within the responsibilities in the EU Commission Representation in Cyprus, and
therefore they cannot answer them.

Participant 2moved on explaining that most of the time, they ask questions regarding their
rights of accessing the healthcare system or issues regarding permanent residence.
Furthermore, they sometimes receive complaints regarding mistreatment by public
administrationofficials or the police.

Topic 3: Social Inclusion.

Participant 2stated that the EU Commission Representation in Cyprus does not record or
present to the Cypriot Government any difficulties EU nationals face regarding social
integration.

However, the EU Commission Representation in Cyprus has led many campaigns and
initiatives to encourage EU citizens to participate in local elections and society. For example,
they have led campaigns as to inform EU citizens on their rights. This carmuigied 100
events that presented information on finding work and voting.

Topic 4: Political participation.

In addition to the campaigns that informed EU citizens on their voting rights, the EU
Commission led atear long activity named Citizens Digilie in order to discuss publicly with

EU citizens their rights to vote and participate in the EU elections. This campaign included TV
spots. However, the EU Commission Representation in Cyprus has not led any efforts to
encourage participation of EU ciizs in local elections.

Participant 2believes that the low participation rates of EU citizens in European elections are
due to decreased interest of the citizens in the matters of the European Union.

Topic 5: Consultation with Mobile EU Citizens.

Paticipant 2is wellaware of is Public Consultation. The EU Commissioletiasound 6,000
Citizen Dialogues all thought Europe. European Citizens were able to discuss with
administrations and officials from Brussels regarding any EU issue. The actiziynsCi
Dialogue has been the Public Consultation initiative that the EU Commission Representation
in Cyprus has been usin@articipant 2added that Active Citizens Dialogue have taken place

in Cyprus near the implementation of EU elections. However,sshetiaware of many other
Public Consultation techniques.

re & MAKMH Z W

.
s ZEWELEPE Helping Hand



......................

Part 3: Recommendations

Topic 1:Personal experiences that are worth mentioning

Participant 2wanted to add that most inquiries coming in from EU Citizens have little to do
with the responsibilities of the EU Commission.

Topic 2:ldeas and public administration / institutional initiatives that could result to higher
social integration of mobile EU citizens

Participant Zsuggested to get inspiration from how other EU member states. For example, in
Ireland, during the EU election ped, posters with more than 20 different languages were
put all over the country. As a first step, the Central Election Service should upload information
regarding the voting rights of EU Citizens in English. The information available on the Central
Electon Service website is only in Greek. The provision of voting information in other
languages is somethirfgarticipant Zeels strongly about.

Part 1: Summary and Profiling

Name of ParticipantParticipant 3
In-Depth Interview  General Demographic and Profiling

Information Organization/ Institution working for: Civil Registry
Date: 15/04/2020 and Migration Department

Start Time: 10.00 Employment status within organization:

Location: Online Years of Expertise: 10+

Elapsed Time: 12.00
Name of Moderator:Mr Kyriakos Pierides
Name of Support StaffMiss Christina Pari

Topic 1: Awareness about Mobile EU Citizens.

Participant 3started by saying that he is wellvare of the term mobile EU citizens. He went

on explaining that the term of EU citizens is well understood by the rest of public officials
GAGKAY GKS [/ AGAf wSIAAGNER YR ai3dRFii2YINEADQONI
is used a lot in everglay conversations. However, the difference of mobile EU citizens and

permanent resident EU citizeris not that much understood or discussed. Comprehension of

the meaning of the term EU citizens, as well as their rights and needs, has been shaped sharply

since Cyprus joined the European Union in 2@&tticipant mphasized that this change in

perspetive has been seen mostly by Public Institutions that deal with issues related to mobile

EU citizens.

Moving on to the topic of awareness of the numbers of mobile EU citizens in Cyprus,
Participant 3mentioned that he has a general idea of how many Hizecis are in Cyprus, as

do a lot of officials in his organization. However, there has not been any reliable and
methodological enumeration to base any official statements.
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Topic 2: Transactions with Mobile EU Citizens.

Participant 3began by statinghat he indeed receives a great deal of questions from EU
mobile citizens. They usually revolve around the responsibilities of the Civil Registry and
Migration Department, especially on the issue of obligation of EU mobile citizens to register
officially. The issue of the obligation of EU citizens to register officially in Cyprus is a common
question posed to the Civil Registry and Migration Department from other governmental
institutions/departments. Other governmental institutions/departments also inquirethe
precise numbers of EU citizens in Cyprus (which unfortunately, the Civil Registry and Migration
Departmentcannotprovide).

Participant 3tontinued confirming that the Civil Registry and Migration Department is ready
to deal with the needs of mola EU citizens, as well as the inquiries of other local authorities
in relation to mobile EU citizens. However, he emphasized that ability is dependent on factors
that usually oscillate within public institutions, such as lack of staff.

In relation to the available information offered by the Civil Registry and Migration
Department,Participant 3stated that they offer information and statistical data in relation to

the registry of EU citizens living in Cyprus in the Electoral List, to anyone interested. Th
information that relate to the registration to the Electoral list is offered in collaboration with
the Central Election Service, of the Ministry of Interior.

The information is available in Greek and English and can be found on the website of Civil
Regstry and Migration DepartmenPRarticipant Jaffirmed that although the Civil Registry and
Migration Department is positive to taking actions to encourage EU mobile citizens to vote,
such initiatives have not been taken so far.

Topic 3: Social Inclusion

On the issue of initiatives to encourage social incluskarticipant 3stated that the only
initiative taken by the Civil Registry and Migration Department was the dissemination of
information to mobile EU citizens on their rights to vote, as welihe way to register to vote.
However, there has not been any other targeted initiatives in the last years.

The Civil Registry of Migration Department has not supported other governmental
institutions/departments in their initiatives to inform mobile Hiitizens on the matters of
healthcare access, education, Greek language lessons, access to childcare services. Nor has
the Civil Registry of Migration Department has consulted with other governmental
institutions/departments that are have responsibilities issues concerning EU citizens.
Participant 3explained that these issues are not included in the responsibilities of the Civil
Registry of Migration Department.

Topic 4: Political participation.

Regarding political inclusiofarticipant 3started with the fact that the Civil Registry and
Migration Department is not the only department disseminates information to EU citizens
regarding their rights in Cyprus. Corresponding availability of information can be found at the
Central Election Service, Prsional Administrations and Local Authorities.

Importantly, when asked whether the Civil Registry and Migration Department took any
initiatives to attract EU citizens to vot®articipant 3admitted that other than providing
information to EU citizens reqgding their rights to register to the Electoral List, no further
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action has been taken the last few yedparticipant 3also admitted that there has not been
any contact with ExPat organizations or NGOs in order to organizieiaagy

Topic 5: Consultation with Mobile EU Citizens.

Regarding knowledge of different Public Consultation technigBasjcipant 3said is aware

of them. However, he is not aware of any Public Consultation initiatives in Cyprus or in another
EU member statenor any example of Public Consultation that centered around European
Citizens issues.

Topic 1:Personal experiences that are worth mentioning
No personal experience worth mentioning.

Topic 2:ldeas and public administration / institutional initiatives that could result to higher
social integration of mobile EU citizens

Participant oncluded by saying that there must be more concentrated efforts in Cyprus with
modern methods to attract higheénterest in election participation, not only for the European
Citizens. As part of such a campaign, there could beastibns that are concerned with
European Citizens.

Part 1: Summary and Profiling

Name of ParticipantParticipant 4
In-Depth Inteview  General Demographic and Profiling

Information Organization/ Institution working for: Educational, Research
Date: 22/04/2020 Consultancy Institute (ERCI)
Start Time: 17.00 Years of Expertiset0+

Location: Online

Elapsed Time: 18.30

Name of Moderator:Mr. Kyriakos Pierides
Name of Support StaffMiss Christina Pari

Question 7: Arriving Conditions.

Participant 4tarted by mentioning that when he first came to Cyprus, available information
for European Citizens were naxistent and most difficulties faced by EU citizens moving to
Cyprus were with public services and banks. He expressed some dissatisfactiohewith t
efforts done up to now to ensure a smoother integration of mobile EU citizens in the Cypriot
society. He feels that just handing out some leaflets is not enough and there is a need for more
concentrated efforts to attract EU citizens to participate ypfot political and social life.
Additionally, Participant #xplained that the questions received by the Greek Cypriot
Association usually evolve around issues such as their responsibilities in regards to signing up
for the residency permit (80% of theivelieve theydo not need it), registration to Social
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Insurance, how the Cypriot Retirement Fund compares to the Greek Retirement Fund, Health
Insurance and education.

As a note, he added that a lot of the times they express that they feel that they are treated
unfairly.

Question 8: Employment Conditions.

Regarding his working conditiorBarticipant 4eels completely satisfied, as he is an owner
and Director of a company within a sector he enjoys. He does not believe the employment
conditions and opportunities in Cyprus differ at all with the onesrieeGe. He even felt that

his ethnicity was an asset when trying to establish himself as a businessman in Cyprus, due to
his language skills.

However, things are not the same for other Greek citizens in Cyprus. He talked about the some
of the main issues #y faced, namely; Chronic issues with the Department of Civil Registry
and Migration, General issues with Public Services, Buying and owning property in their name,
and being appointed in Public Services and in the Education System.

On the other hand, aip part of the Greek population in Cyprus, the Greek Pontians, have the
extra hardships of having difficulty with language, as well as being exploited for cheap labor.
Participant 4lso added that COVID 19 outburst brought to the surface issues reganging
employment of EU citizens: employers of EU citizens although receive a full funding from the
government to pay their EU workers more than the minimum wage, they still pay them lower
than the minimum wage. He believes two things are to blame: the gmuent and their
methods of handling funding as well as the practice of many employers.

He concludes that many efforts, including legal, have been made. However, there are still
many reports of people being illegally fired, poor working conditions as aslliving
conditions.

Question 9: Social Inclusion

Regarding social inclusidparticipant 4as been continually active, collaborating with several
other Cypriot and ExPat organizations in Cyprus. He believes that the main difficulty Greek
citizens fae in Cyprus when trying to be socially included is the-ommperation of Public
Administrations. In all other aspects, he, as well as many other Greeks, have been welcomed.
He even mentioned the Education system which helped him overcome some hardship
regarding his nieces.

However Participant 4added that they receive complaints of racist behaviors, which however
are of a small number and do not reflect the whole of Cypriot attitudes towards Greeks.

Question 10: Political Participation

Participant 4nformed us that the Greek Cypriot Association has been encouraging Greeks and
EU citizens to take part in Cypriot political organizations.

Question 11: Hardships during the stay in Cyprus

Participant 4repeated and emphasized the fact that arrival conditions in Cyprus are made
difficult because of the interactions with banks and Public Administrations.
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On another note, he talked openly of the fact that he believes EU citizens from Balkan EU
member staés face the most racist and alienating behaviors in comparison to Greeks and
other EU citizens.

Question 12: Personal Experiences worth mentioning
Participant 4orings forth the following 5 personal experiences

1. The requirement / condition of the employee of the Department of Immigration for the
issuance of a residence permit in Cyprus for his nephew who was a student and under his
supervision, with a court desion, due to the death of his parents, to have a respected in his
bank account amount, despite his responsible statement that he fully bear all costs.

2. The request of the same department for the issuance of a residence permit in Cyprus to his
sonwho has Greek citizenship, his mother is Cypriot to present the title of ownership, his
privately owned residence and his responsible statement that he lives with them.

3. The procedures and time taken byl NIi A O AaplicgtidrQfér Cypriot citizenghi
Requirements to be confirmed by the community leader or his fathdaw that the
cohabitation with his wife was harmonious. The 4 years that the process lasted.

4. Participant 4has been asked to change his ID and the employee to request an absurd
number of documents, which he had already submitted again, e.g. marriage certificate, a
request that was automatically withdrawn when the Governor of Limassol happened to pass
by and greeted him. The employee then acknowledge that he kiiRawticipant 4 Hegot his

new ID the same day. He knows that to all his other compatriots, who did not know them, the
demand remained.

5. The requirement of many services of the state, public service, IKY etc. for his compatriots
to acquire a certificate of fulfillment afilitary obligations to the EF, when they are not
obliged to enlist in Cyprus.

Question 13: Ideas and Suggestions that will contribute to a more substantial social
inclusion of European Citizens in Cyprus.

1. A methodological and thorough record of alléggners and EU citizens in Cyprus
2. The first step is there to be an information campaign from the central but also local
government regarding the rights and responsibilities of EU citizens in Cyprus

3. For the political and social associations of foreigners to be supported
4. For said associations to collaborate with the Municipalities
5. There should be a law where anyone wishing to reside in Cyprus and work, will have
to learn Greek, in levels correspondito their job sector
6. ¢KS flga NBIFTNRAYI F2NBAIYSNER (2 0SS wQOf S|\

leave grey area on which Public Services can find an excuse in.
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Question 14: Suggestions especially for the increase offihgicipation of Greeks and other
European citizens moving in the upcoming Municipal Elections.

1. Discussion of the Union of Municipalities with the Federation of Greeks and the other
organized groups of European citizens on the issue of participation ammhgtion
through a campaign of the necessity of their participation.

2. Facilitate their registration in the electoral rolls through and by the bodies that represent
them, not by wandering mayoral candidates, who circulate with one camera in hand and
in the aher the application.

3. Inclusion of European citizens in the lists of candidates in the Municipal elections for a
position in the Board of Directors.

4. Establishment in every Municipality of the day of the European citizen, with political,
social and culturatharacter.

5. Attracting immigrant children to the youth organizations of the Municipalities, in order to
integrate the next generation faster and smoother.

Part 1: Summary and Profiling

Name of ParticipantParticipant 5
In-Depth Interview  General Demographic and Profiling

Information Organization/ Institution working for: Municipality
Date: 05/05/2020 of Mesa Geironia & Union of Cyprus Municipalities
Start Time: 10.00 Years oExpertise: 10+

Location: Online
Elapsed Time: 12.00

Name of Moderator:Mr Kyriakos Pierides
Name of Support StaffMiss Christina Pari

Topic 1: Awareness about Mobile EU Citizens.

Participant described that he is aware of the term of mobile EU citizens, as are his colleagues.
However, its not a term they use often during his everyday work. Furthermore, he mentioned
that the Municipality of Mesa Geitonia and the Union of Cyprus Municipalitieaad hold
information on the numbers of mobile European Citizens in Cyprus.

Topic 2: Transactions with Mobile EU Citizens.

Participant 5admitted that the Municipality of Mesa Geitonia has very few dealings with EU
citizens. If transaction with EU citizens takes place, when EU citizens come in to discuss issues
of cleanness, permission of residence, and when they have issues with thgiboes. The
Municipality Employees usually refer them to the appropriate institution/organization.
However,Participant Sdentified that there is no available information handed out from the
Municipality nor any effort to do so. FurthermorRarticipant Smentioned that they have a

hard time tracing the EU citizens residing in Mesa Geitonia in order to communicate with
them.
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Topic 3: Social Inclusion.

In relation to promoting social inclusioRarticipant Sexplained that the Municipality of Mesa

Geitonia organizes several events within the context of the Europealzy RS R LINR 2SO
[AYlF&dazts 2yS OAle GKS gK2fS 62NI RQQd-¢KS S@Sy
country nationals, not EU citizens. In relation to EU citizens, he admittedeniaspctivities

have been organized. However, the Municipality offers Greek lessons to both students and

adults, as well as sport and skill classes. These are available to all citizens.

Generally, however, no actions have been taken to cooperate witlEtheitizens population

of Municipality of Mesa Geitonia.

Topic 4: Political participation.

In relation to informing and encouraging EU citizens in politically participdadicipant 5
admitted that a lot of Municipality Employees are unsure abotiatvare the voting and
election participation rights of EU citizens. Furthermore, no actions have been taken to inform
EU citizens on their rights to vote and patrticipate in elections, nor have there been and efforts
to encourage them to do so.

Indeed, headmitted that there should have been more actions from the part of the
Municipality. He identifies the lack of initiatives as one of the main reasons that EU citizens
have not been participating in Municipality elections. He says the main reason hovegver f
the EU citizens elections low turnover, is that EU citizens have other priorities. Only when they
have felt settled and secured in Cyprus, will they participate.

Topic 5: Consultation with Mobile EU Citizens.

Participant 5s aware of what Public @Gsultation is and of the different techniques that can

be used. Indeed, as a Municipality, they have used Public Consultation techniques, both in the
form of stakeholder meetings and online activities, to inform a policy on a street parkin as well
as poliges on tall building. They have not used Public Consultation on issues concerning EU
citizens. Nor is he aware of any such Public Consultations taking place in Cyprus or in another
EU member state.

Topic 1:Personal experiences that are worth mentioning

Participant Soelieves that we need to open the way to EU citizens to build the best possible
life in Cyprus, as Cypriots have in other EU countries.

Topic 2:ldeas and public administration / institutiohmnitiatives that could result to higher
social integration of mobile EU citizens

Participant Sbelieves that there needs to be more discussion and communication with EU
citizens. We need to provide them with more information and organize common initiatives
and events. He believes that the Municipality needs to first of all inform them of theialsoci
and political rightsParticipant Ssuggests that information on the website should be on more
than one language.
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6.2AKMI

In this section, detailed informatiosind conclusions dhe
in-depth interviews in Public Consultatioorganized byg 1 r, will be presented

Date: 10.07.2020

Start Time: 18:04.9:00

Location: Online via the Zoom Platform

No of participants8

Name of Moderator: Ms Popi Christopoulou

Attendees The list with participants data is shared witte Project Officer

Date: 05.09.2020

Start Time: 18:0@0:00

Location: Online via Zoom platform and by phone
No of participants/

Name of Moderator: Ms Popi Christopoulou

Attendees:Attendees: The list with participants data is confidential and shared thi¢h
Project Officer.

Part 2: Key findings
Public Consultation Interview Questions and Responses

Main research findings

Awareness about Public consultation

It is more of social activism than political activism because participation is often motivated by

the desire for communal change. We usually see citizens advocate for systemic changes that

will solve problems like racial inequality than the governmentaThiA & | Of S+ NJ aA 3y (K
actions are driven by the need for change and not by a partisan influence of what political

elected or representatives think is best for them.
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Jt is not a democracy pese but has some aspects of democracy to it. In a deawy, the
group with the most votes or representation wins and the rest have to align with the winning
proposition. In public consultations, however, both minority and majority groups have a say
in how things are run. Opinions of minority participantdl direct how policing or planning is
done just as the opinions of the majority also would. It is only during activities like referendum
voting that a majority vote rule.

Nowadays, more than ever, citizens know they have a part to play in making tiesy or

local communities a livable place and are participating more than in the previous 5 years or
so. Each coming year we see a record number of participaisrmore groups, both young

and older adults, join us to facilitate change. The rate ofip@dtion on individual public
issue topics is, however, greatly determined by other factors like how hot the topic is in public
debate. An issue that has been publicized through activism or media and which people are
already talking about in their livinggoms or with friends and colleagues will register higher
participation than a regular one. If an issue of public discussion has not generated much
publicity to warrant high participation then we have to go out of our way and solicit for a
public participdion.

Until 5 years ago, middlaged adults of between 35 and 45 years were the majority
participants, followed by between 45 and 55 years, and then young adults between 25 and 35
years came in at third. Important to add also is that most of the paditip were male.
However, a lot has changed and the young adults are also becoming frontrunners in public
participation. The Generation Y or in other name millennials have chosen to be revolutionaries
and are now agents of change in this town. With the adwa trending issues like climate
OKI'y3aSs: ¢SQ@#S aSSy S@Sy (SSyl3ISNmR 22AyAy13
because the teenagers, the youth, and women are active in public debates just as the men. It
can only get better from here.

The rason why they saw the youth, women, and eventually teenagers to public participation
in overwhelming numbers is for no other reason than digitalization. Social media, especially,
has really opened the doors for participation allowing these groups to bé gfathe
conversation. Activist groups formed online have helped with pushing municipality agendas
to the general public and specifically those that require public participation. They also use
Facebook to take surveys, invite participants to forums, aweive feedback for services we

are providing to the constituents. We can host virtual public consultation hearings,
assemblies, petitions, or resident committees and debate public issues easily. Besides the
convenience that digital modalities provide, isa has lowcost implications for us and the
participants. With that said, it has presented negative challenges as Swmthe of the
challenges that this digital modality has presentesl that information that is not credible is
easily disseminated to theublic through unofficial forums and this hampers the efforts they
put into creating awareness for a public issue. The citizenry that follow such influencers
without doing individual inquiries from our official sources take the wrong information as the
truth.
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Expectations of the participants

Some participants have too high expectations in that they want to see instant results or they
want to see things implemented precisely as they picture them. What they fail to realize is
that other factors like police and governmentegulations will sometimes affect the
implementations. It is not often the case that things will turn out as each participant group
envisions. The primary goal of holding public consultations is to receive contributions and
harmonize theriterests of various stakeholders.

When the high expectations of participants are not metaghieved the affected groups
SELINB&&d RAaal dAaTEOlAZ2Y 6AGK GKS YdzyAOA LN f Q& S
is a growing public perception thately are failing or have failed at something. Worse still, it

might discourage a good portion of the discontented group from further public participation.

L¥ | LMzt AO G2LAO 3ASYySNIrGSa | KAIK NrdsS 2F Sy
from that. It means they are dealing with an issue the public is very sensitive about and that

is why it is generating a lot of interest. Therefore, they, have to be cautious about how they

approach it. Secondly, it might signify the urgency of the matter and tti&yt need to act

promptly. Thirdly, it is a good sign from our side because it shows we are achieving more
transparency and public representation. Having a low rate of engagement, however, does not

imply that the opposite of all these is true because thare other underlying reasons why

low participation may be registered.

The public is very receptive and optimistic about public consultation. This, | think, is partly
because the solutions we deliver often reflect back the efforts thatcitiegenry had injected
during consultations. | can say that when results are seen then the public is highly motivated.
The citizens have to feel that they are driving their destiny for the whole process to receive
positive feedback and support.

The role that media play in driving their public consultation agenda

Local media, primarily television and newspaper, have a lot to play in the participation
LINEPOS&dad ¢KS FANRG Rdzie A& NIAaAy3a gl NBySaa 2
audiencereach, they are welpositioned to mobilize the citizens to step out of their comforts

once in a while and give a voice on important issues that affect them. The media also have to

bridge the gap between information and misinformation. During criticalqueriike when we

are holding referendums or elections, local media should be the number one source of

credible information and offer responses to questions which the citizenry might have.

Otherwise, misinformation often breeds and derails the participafoocess. Moreover, the

media highlighting public consultation events, timelines, and updates also sets the stage for

higher participation.

Public consultation with mobile EU citizens, minorities or underprivileged groups.
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Yes. Outcomes of public constite are interpreted to be representative of the constituents

at large. This is why the sample they select for participation must have diversity. Elements
such as age, gender, social and economic class, ethnicity, are among things they consider
when targeing the participative sample. And this is also why they emphasize the importance
of awareness and casting the searatt wider because, then, we can recruit remote and
minority groups and make wethformed and comprehensive policies.

Public consultatios do not slow down the policy adoption and implementation processes.

CtKS® IINB FyagSNrotS (2 20KSNJ AYLRNIFyG aidl1SK2
their citizens that they deliver services to. Regardless of the time it takes, they deserve th

opportunity to direct the conception, planning, and implementation of policies that affect

them. If theydo notachieve a degree of transparency and representation in their programs

then they have failed as a public organizations. One of the core olgsatif their office is to

deliver the best services to the constituents and having public consultation is the best way to

go about it. Contributions of citizens make the policies they create more potent.

6.3 Helping Hand

The results of the Hiepth interviews, which were conducteféce to faceby Helping Hand
are presented in this Chapter.

Part 1: Summary and Profiling

Name of Participant: Participant
In-Depth Interview  General Demographic and Profiling

Information Organization/ Institution working for:
Date:19/05/2020 Municipality of Vrilissia
Start Time11.00 Years of Expertisé:

Location:Municipality of Vrilissia

Elapsed Timet1.30
Name of Moderator:r s Psyllaki Chrysoula

Topic 1: Awareness about Mobile EU Citizens.

Participantl described thashe has beeraware of the term of mobile EU citizerMoreover,

she informed that the Municipality has a specsaction: the Population Registry, whose
employeeskeeptherecord@ ¥ | £ f OAGAT Syas AyOtdzZRAy3a (GKS 9!
Topic 2: Transactions with Mobile EU Citizens.
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Participantl happily statedhat the Municipality ofVrilissiahasoften communicatiorwith
EUmobile citizenswith the most common issues of intez@on cover the following aspects:
residence, questions related to political participation and somesggions relevant to
pensions. The Municipality Employees usualye aware of how to serve them amdplyto
their queries

Topic 3: Social Inclusion.

In relation to promoting social inclusioshe mentioned that théunicipality organizemany
events and activities There is also an active promotion of activities in the context of the
implementation of themproving Inclu®n of EU Mobile Citizer$MPEUWProject. The events
are usuallyunder the form ofcultural activities. The Municipalityalsooffers courses related

to language learningaiming to approachroader the foreigners living in the area

Topic 4: Political participation.

In relation to informing and encouraging EU citizens in politically participating, Partidipant
States that unfortunately a high percentage of employees are not aware of the EU mobile
O A G ApolficAldigbts and manytimes the language barrier is also a hindrandewever
many steps are being taken at the local level and she believes that soon the Municipality will
be at better position of serving the EU mobile citizens. Thanks to the EU Project the
Municipality impements, common reports and tools will facilitate the circulation of related
information both to citizens and civil servants in an efficient and useful way.

Topic 5: Consultation with Mobile EU Citizens.
Participantl is aware of what Public Consultatiomdeed, as a Municipality, they have used
Public Consultatiomethods both in the form of stakeholder meetings and online activities

However, of what she knows from her working experience, the Municipalitynbasised
Public Consultation on issues concerning EU citizens.

Part 1: Summary and Profiling

Name of Participant: Participant 2
In-Depth Interview  General Demographic and Profiling

Information Organization/ Institution working for: Municipality
Date:19/05/2020 of Vrilissia
Start Time: 1.30 Years of Expertis@:

Location:Municipality of Vrilissia

Elapsed Time:2100
Name of Moderator:r s Psyllaki Chrysoula

Topic 1: Awareness about Mobile EU Citizens.
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Participant described that hés fullyaware of the term of mobile EU citizeasd of the rights

that derive form this termMoreover, he informed that the Municipality has a special section:
the Population Registry, whose employees keep the records of all citizens, including the EU
mobilecik T SyaQ RIFGF @

Topic 2: Transactions with Mobile EU Citizens.

As regards the Municipality if Vrilissia, there is a proportion of EU mobile citizens, who usually
visit the premises of the Nhicipality, seeking for advice and information. The EU mobile
citizenswho visit the Municipality are sensitized and are willing to get involved in the local
activities and want to participate in events. There has been a positive interaction with the EU
mobile citizens, especiallthe past two years that the Municipality participates in the IMPEU
Project.Therefore, under the IMPEU Project, specific activities targeting and involving te EU
mobile citizens have taken place and will continue, through thdivainvolvement in design
meetings, participatory mechanisms and the provision of use friendly tools and online
services.

Topic 3: Social Inclusion.

In relation to promoting sociainclusion, Participan mentioned that the Municipality
organizes may events and activities. There is also an active promotion of activities in the
context of the implementation of the Improving Inclusion of EU Mobile Citizd MPEU
Proect.

Topic 4: Political participation.

The most common questions usually askedHgyEU mobileitizens about their rights related
to their political participation in the host country are linked withe registration in the
Electoral rolls.

Topic 5: Consultation with Mobile EU Citizens.

Participant2 is aware of what Public Consultatiand the different forms it can takéndeed,

as a Municipality, they have used Public Consultation methods, both in the form of
stakeholder meetings and dnk activitiesHe also believes thatmvadays, the citizens have
greater role and willingness in transforming their local communities, through an active
involvement in decisiomaking.

Part 1: Summary and Profiling

Name of ParticipantParticipant 3
In-Depth Interview  General Demographic and Profiling

Information Organization/ Institution working for: Municipality
Date:19/05/2020 of Vrilissia
Start Time12.00 Years of Expertis@:

Location:Municipality of Vrilissia
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Elapsed Time:2.30

Name of Moderator:r s Psyllaki Chrysoula

Topic 1: Awareness about Mobile EU Citizens.

Participant3 described thashe is fullyaware of the term of mobile EU citizeHowever, she
could not reply to the question about how many EU mobile citizens reside in the Municipality.

Topic 2: Transactions with Mobile EU Citizens.

The respondent admitted that there are a lot of EU mobifieens who call at the

Municipality or even visit the premises, in order to find support to their problems. However,
she mentioned thamany EU mobileitizens have complaint about the lengthy

administrative procedures.

In general, the municipality empl§yS & 1y 26 K2g (G2 NBLX & G2 9!
and thereis agood cooperation among thm.

Topic 3: Social Inclusion.

Participant3 stated thatthe Municipality organizes many eventiuring which many people

can benefit. However shadmitted that she is not aware if the EI mobile citizens get involved
and even get notified, especially if the do not speak the language, because they are all
announced in Greek.

Topic 4: Political participation.

Participant 3stated that from her egerience, the majority of EU citizens are unaware that
they have the opportunity to vote and stand for election in the Municipal elections.

Topic 5: Consultation with Mobile EU Citizens.

Participant 2 is aware of what Public Consultation and the diffisi@ms it can take. Indeed,

as a Municipality, they have used Public Consultation methods, both in the form of
stakeholder meetings and online activities. He also believes thahdays, the citizens have
greater role and willingness in transforming thébcal communities, through an active
involvement in decisiomaking.

Part 1: Summary and Profiling

Name of ParticipantParticipant 4

In-Depth Interview  General Demographic and Profiling

Information Organization/ Institution working for: Municipality
Date:19/05/2020 of Vrilissia
Start Time: 2.30 Years of Expertisé:

@.. .t BAKMH Z v

smmm— ZEWELEPE Helping Hand

Y20A



-——

Z

D\.)"f! !
LHEIVISION  zeverere
eces

Location: Municipality of Vrilissia
Elapsed Time:2145

Name of Moderator:r s Psyllaki Chrysoula

Topic 1: Awareness about Mobile EU Citizens.

Participant4 is also aware of the term of mobile EU citizen, as the other participants of the
interviews He also made short reference to the rights and freedpnvhich citizens enjoy
from thisstatus.

Topic 2: Transactions with Mobile EU Citizens.

Transactions with EU citizens for the interviewee are limited, due to his current position, as
he explainedHowever, he has been awathat there are some EU mobile citizens in the
Municipality.

Topic 3: Social Inclusion.

Participant4 believes that the social inclusion is an easy process, especially for the ones who
participate in the l@or market. Heproposed topromote more targeted actionsin order to
ensure the social inclusion of the Bibbile citizens and their families. He also endorses the
idea of offering more Courses about the language learning and promatomge specific
activities for theachievement of their integration.

Topic 4: Political participation.

Participant4 believes from what he has read and from the information he has red&ioen
his coworkers thatthe majority of EU citizens are unawarktheir politicalrights in the host
country, especially when it coss at the local and the EU levElowever he could not figure
if this is caused frorgnorance to get involved, or for any other reason.

Topic 5: Consultation with Mobile EU Citizens.

Participant4 is aware of what Public Consultatiemand the different forms it can take.
Indeed, as a Municipality, they have used Public Consultation metimolse personally finds
extremely important the fact thatitizens and the EU mobile citizeran affect with their

voices andpinions the hostocal communitiedHe also believes that more concrete actions
should be promoted at the local level to this purpose.

Part 1: Summary and Profiling

Name of Participant: Participant 5
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In-Depth Interview  General Demographic and Profiling

Information Organization/ Institution working for:
Date:19/05/2020 Municipality of Vrilissia
Start Time: 2.45 Years of Expertisé5

Location: Municipality of Vrilissia
Elapsed Time: 13.00

Name of Moderator:r s Psyllaki Chrysoula

Topic 1: Awareness about Mobile EU Citizens.

Participant 5 is also aware of the term of mobile EU citizen, as the other participants of the
interviews.

Topic 2: Transactions with Mobile EU Citizens.

The intervievee stated that she has encountered some EU mobile citizens, howeveivil
servants usually change position, so they must adapt to new tlindsheir new roleand
this fact does not allow someone to have a usual and lengthy communication with them

Topic 3: Social Inclusion.

Participant5 believes that the social inclusids a subjective issue and it depends on the

willingness of the EU mobile citizen to be included, but also it can be affected by several

factors such as the degree to which the local society makes specific moves to promote the

inclusion of the foreignersShe mentioned that the language obstacles are evidernt have

0SSy NBLRNISR o6& OAGAT Syaod {KS |faz2 FT2dzyR GAGl
should be translated at least in English.

Topic 4: Political participation.

Ourrespondenthas been trained on the issues of political participation and knew how to
FyasgSNI G§KS OAGAT SyaQ IjdzSNAS&S ®delshate&ktBe o1 a y2i
belief that the low percentages of paeipation exist due to the bureaucracy and to the fact

that people do not have adequate information on the procedures required for the

registration in the electoral rolls.

Topic 5: Consultation with Mobile EU Citizens.
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Participant5 is aware of what Pl Consultation is and the different forms it can taksée
stated that more actions to achieving the involvement of citizens should be made, but they
should originate from the central government.

6.4 Zewelepe

The detailed information and conclusions of the
in-depth interviewswith mobile EU citizen®rganized by ewelepeare alsgoresented.

Introductory Information

Individual indepth interviews withEU mobile citizens living in Cyprusr@organized as part

of the research stages of the EnVision projé&tieinterviewees were asked more specific,

further, targeted and exploratory question3.heinterviewsaimed at illuminating the level

of involvement ofEU mobile citizen in the politicahd social life of their local sociefjhe

goalof the interviews wado collectas much information as possité@d make real the
suggestions of the participants, in order to increase the awareness of locals and
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7. Dissemination of Invitations about templetion of theQuestionnairefor the
EU mobile Citizens
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8. Analysis of thquestionnaires

This Chapter analysesdiresults the Envision Consortium received from taplies of the

EU mobile citizens living in Greece and Cyprusguibstionnairevasdevelopedn Greek

and English. Therefore, the replies we received will be displayed in two chapters. Chapter 8.1
will provide the analysis of the Greek version, whi2@fers to the EnglisitheConsortium
enhanced the dissemination to the EU mobile citizens, during the last months of the Project,
since a stable network was established and the EU mobile citizens showed greater interest in
the Envision Project.

8.1 Questionnaire iGreek

The outcomes of the questionnaire in Greek are analyzed through graphs and pies.
guestionnaire was answered 8 people Thefirst set of questions refer tmobile EU

citizens statusdemographi@uestionsand questions regarding their residence, their
educational level and their work/employment, apeing presentedThenext set of
guestionswere based on their marital status (if they have children and how their children
deal with the situation in the hostountry), their social integration, their social participation

in the host country, their knowledge of their political rights in the host country and finally, in
what areas did they face administrative obstacles upon their arrival in the host country.

Main Findings
w All of them are EU member states citizens who live in Greece or Cyaregident in
the following figure.
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EicaoTe TToAITNG KpdTOLG-pEAOLG TNG EvpwTtaikng Evwong;

73 anavtrioelg
@ Na
® Ox
100%

w The majority of mobile EU citizens wheplied andlive in Cypruriginate from
Greece (45,2%).

w Mobile EU citizens frordifferent age groups participated in the questionnaire.

w There were more women who completed the questionnaire (60,3%).

Moid gival To pOAo cag;

73 anavtnoelg

w By SljdzZf LSNOSyidlr3IsS 2F | A3K ao0OKz22f
constitutes the majority of the participants.

@ Avrpag
@ luvaika
@ Nponpw va punv dnAwow

Moid gival To eTtiTtedo ekTtaidevong oag;
73 anavtnoelg

@ Acv 1eAciwoa To oxoAcio
@ Anégoirog Aukeiou

© AnégoiTog TravemoTnyiou
@ Karoxog peramruyiakol
@ PhD (AidakTopikd)

W 43,8%o0f these mobile EU citizens are living in host country for long time period,
between 3 and 10 years.
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@ Niyotepo atéd 1 xpévo
@ MeTagu 1 pe 3 xpédvia
@ MeTtagt 3 pe 10 xpbvia
@ Navw amd 10 xpoévia

W 58,9% of them came in host country with their families.

BpiokeTal kal n oikoyevelia cag edwW;
73 anavtnoeig

® Na
@® Ox

58,9%

W Regarding the reasons that led them ttelocate in the host countrythe highest
percentages of answers were collected by the answers "love" (27,4%) and "finding a job
position in the host country" (26%).

w 64,7% of them have children.

W Theirchildren belong to several and different age groups.

W 92,9% of their children speak Greekhis is a very significant percentage!

W Their children faced difficulties during their stay in the area of "making local friends"

(46,2%). Although, 38,5% ofih childrendid notface any of the mentioning difficulties.

w 72,7% of their children attend a Greek speaking, public school.
w 76,7% of these mobile EU citizens are currently employed.
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w 41,7% of them are working for a local medium Enterprise.
w Percentagesvary across multiple jobs and occupatiors.ii Qa 20 @A 2dzat & GKI G
very active in the field of employment.
w 81,8% of them are satisfied with their current job position.
W 62,1% of them receive an annual income of less than 20,000 euros.
w 54,8% of them have been informed about their rights as EU citizens living in another

member state.

w pnXy: 2F GKSY ad0FGSR GKFG GKS AYF2NNIGAZ2Y L
native language.

OI TIANPOYOPIEG TIOL EXETE AGBEI NTAV OTN KNTPIKN 0AG YAWOOQ;
73 anavtnoelg

@® Nal
@ Oxi

w The highest percentage, 28,8% of them, chdde€e' of Local Health Care System" as
the basic area that have been covered from the information about their rights which they
received.

w 45,2% of thendid notvote in the last EU Parliamentary elections.

W 27,4% of them participate in local cultural evel¢®ncerts, theatrical eventetc.)
and 53,4% of them participate in other activities whitthnotidentified.

W 42,5% of them are satisfied from their interaction with the Municipality of the city /
village where they live.
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(@) An important percentage, 63%f them, has never experienced a displeasing
behaviair due to the fact that they are EU citizens living in another member state.

‘ExeTE £0€IC ] KATIOIO AAAO PEAOC TNG OIKOYEVEIAC 0ag TIOTE Biwoel SUOCAPESTN EUTIEIRIA AOYw TOL
YEYOVOTOG OTI eicacTe ELpwTIAiog TIOAITNG TtoL Zei o ANAN xwpa pérovdg TNG EE;
73 anavTnoelg

® Na
® Ox

w 48,4% of them faced situations of xenophobia or racism and 32,3% believed that
cultural differencesdid not allow others {.e., local citizens) to understand their way of
thinking.

w The majority, 34,2% of them, has experienced administrative barriers in registering at
the Local Authorities (place of residenetc.), during their arrival in the host country.

8.2 Questionnairén English

In this Chapter,ie outcomes of the questionnaire iEnglishare analyzed. This questionnaire
was answered by8people.

Main findings
w All of them are EU member states citizens who live in Greece or €ypru

Are you an EU member state citizen?

78 anavtnoelg

® Yes
® No

W The majority of mobile EU citizens who livéhost countries came from Bulgaria and
Austria(samenumberof percentage12,8%)
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Which country are you from?
78 anavtiostg

@ Austria

@ Belgium
&“’}4 go
12,8%

114 W

w Mobile EU citizens from different age groups participated in the questionnaire.
w There were more men whoompleted the questionnaire §4%).
Gender?

78 anavinoeig

@ Male
@ Female
@ Prefer not to say

W Analmostequal percentage of High schoob(8%) and University graduates (3%)
constitutes the majority of the participants.

Your level of education is:
76 anavtioelg

@ Not finished school

@ Finished high school

@ Finished University

@ Holder of a Master Degree
@ PhD
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1 19,2% of the mobile EU citizens who complete this questionnaire [i@gprus.

Which is your current area / city / village of residence?
78 anavtnoelg

10 9(11,5%)
8(10,3%) 8 (10,3%)

(3,8%) 3 (3.8%) (3.8%)
2 (2.6% 2 2 (2,6%) 2 (2,6%)
i A1(12(1,3%11(1 B(1 B(113%)] 1) (131130 BEARABA 3% (112011361 B3(113%1_ (1134 3(133¢

0
Aglantzia Keryneia Limassol
City Latsia, Nicosia Nicosia

Nicosia, Latsia Thessaloniki
Patra madrid / spain

strovolos

w 32,1% of these mobile EU citizens are living in host country for long time period,
between 3 and 10 years.

How long are you living in the country?
78 anavtnoelg

@ Less than 1 year

@ Between 1 and 3 years
@ Between 3 and 10 years
@ Over 10 years

&

w 64,1% of them came in host country with their families.
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