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1. Introduction
The project “EffectiVe Social Integration Of mobile EU citizeNs” (EnVISION) is funded by the
European Union’s Rights, Equality and Citizenship Programme (2014-2020) and will be
implemented from January 2019 to 27 January 2021. The aim of the EnVision project is to
introduce mobile EU citizens to the Public Consultation Process, during the formulation of
local interventions, emphasizing on educational and social activities, including unrepresented
persons such as women and young people. This is going to be achieved through the
development of a reasonable, adaptable methodology for the sustainable promotion of active
participation of mobile EU citizens in local societies.
The objectives of the EnVision project are:
•
•
•

Foster the successful inclusion and participation of mobile EU citizens and their family
members in the host EU country’s civic and political life, as well as their participation in
the democratic life of the EU
Increase the capacity of the Public Administration Authorities & Experts in local level, in
the participating countries to enable and facilitate the participation of mobile EU citizens
in their host Member-State
Improve the availability, awareness and participation of mobile EU citizens in civic
activities in their host communities

The results of the Envision project include:
•
•
•
•

Direct involvement of EU mobile citizens to the Public Consultation Process;
Increased participation of EU mobile citizens in the political and social life of their host
communities;
Increased capacity of experts in local level in the participating countries to enable and
facilitate the participation of mobile EU citizens in their host Member State;
Improved acceptance of mobile EU citizens into activities organized and implemented at
a local level;

The partners of the consortium are:
•
•
•
•
•

AKMI ANONIMI EKPAIDEFTIKI ETAIRIA (AKMI S.A) - Greece
KENTRIKI ENOSI DIMON KAI KOINOTITON ELLADOS (KEDE) - Greece
ASTIKI MH KERSOSKOPIKI ETAREIA HELPING HAND (HELPING HAND) - Greece
ENOSI DIMON KYPROU SOMATEIO (CY Municipalities) - Cyprus
ZEWELEPE CONSULTANTS LIMITED (ZEWELEPE) - Cyprus
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2. Overview of this Report
The basic aim of this report is to analyze and propose to conclusions and suggestions towards
the reasons that lead to the reduced levels of the active participation of mobile EU citizens in
the social and political activities of the host EU country in which they live now.
For this purpose, it the Envision Partnership conducted a quantitative and qualitative study
for understanding this low level of active participation.
This study includes:
1) reviewing of existing documents
2) the conduction of focus groups and individual, in-depth interviews
3) discussions with decision makers, representatives of EU mobile citizens and relevant
stakeholders.
In addition, within this context, online and semi structured questionnaires were promoted to
provide a more comprehensive and realistic view of the situation.
Consequently, the final intention was to gather evidence on the identity of mobile EU citizens
and to identify and formulate new techniques and methodologies that will raise their active
participation in social and other local activities.
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3. Reviewing existing documents
This Chapter refers to the social integration of mobile EU citizens, their rights and their active
social and political participation in host countries, through a careful review of the existing
bibliography and relevant data. Zewelepe has reviewed existing documents, methodologies,
papers, articles, in order to form an integrative view of the current situation of mobile EU
citizens in Greece and Cyprus. As a result, the Envision Consortium established a better
understanding of mobile EU citizens.
In tandem with peace, EU citizenship and the rights that derive from it (i.e. free movement,
political, social and economic rights) strikes at the core of EU integration and cohesion. The
right to move freely1 from one EU member state to another is based on the transactionalist
theory that puts emphasis on the interactions and contacts of individuals at cross-border
level that ultimately will lead to a stronger EU identity. A plethora number of EU policies (for
instance: Erasmus, Marie Curie, EURES, etc) have been planned and implemented toward
this narrative and aim (Damay and Mercenier, 2016). The links between the right of
movement, European citizenship and a sense of belonging to the European community are
well entrenched in the institutional practices that have taken place over the past decades
(Ibid). This narrative was even supported in early 1950s by Karl Deutsch (1953) who claimed
that these cross-border citizens’ interactions are able to foster a deeper feeling of belonging
and allow people to interact more among each other.
The year 2013 was dedicated to the “The European Year of Citizens (EYC)” with the intent to
build awareness around the EU citizenship rights. Taking into consideration that political
participation of mobile EU citizens has been extensively addressed and studied, the EYC did
not focused on political rights this time. On the contrary, EYC focused on EU citizens right on
free movement and how they can get the full benefits from the EU citizenship in a crossborder context. The fundamental principles of EU integration policy are encapsulated in the
2005 EU Common Basic Principles on Integration. Although these rights are well enshrined in
paper, their implementation in practice is a very different story. Priorities and actors often
change while each member state applies and adopts different ways to implement such
policies (Collett, 2013). Article 21 from the Treaty of Lisbon explicitly stipulates the right of
EU citizens to both move and reside within the territory of any EU member state.
Further to that, EU mobile citizens are entitled to employment and pension rights. EU
nationals resided in an EU member state different than that of their origin have also
guaranteed their right to vote in municipal elections (Collett, 2013). In this essence, EU
mobile citizens enjoy a profound disadvantageous position when compared to thirdnationals who live across the EU. Yet, this kind of migration, the intra-EU migration and
mobility, is more fluid2 and put major challenges when designing and implementing
integration policies at national and local level. While non-EU migrants arrive usually in the
EU to stay for long-term, mobile EU citizens usually stay for shorter period of time and
1

This right applies directly on every EU citizen by Article 21 of the Treaty on the Functioning of the
European Union and is enshrined in Article 45 of the Charter of Fundamental Rights.
2
According to data from the European Commission, 50% of EU-long-term movers stayed in the host
country between 1 and 4 years.
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usually move frequently for work or studies. Driven from this reality, governments often
might re-think to invest in this kind of intra-EU mobility.
The number of mobile EU citizens varies significantly between the receiving and the sending
countries. In the graph below we observe that the majority of those who chose to become
mobile EU citizens are mainly from the newest member states (i.e. Romania, Bulgaria,
Poland, Latvia, Lithuania). Although Greece is among the countries who has a significant
segment of its citizens living abroad, the Greek financial crisis of the past decade triggered a
larger massive exodus of Greeks citizens across several member states, particularly in
Western Europe.

EU mobile citizens of working age (20-64) by country of
citizenship, % of their home-country resident population
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The present article aims at presenting and reviewing research that already exist in the area
of mobile EU citizens. The paper is primarily focused on the main trends and features of
mobile EU citizens and elaborates on the realities shaped and the obstacles that EUnationals encounter when moving across the EU either for short or long-term stay. The study
presents some main findings from the Greek and Cypriot experience with intra-EU mobility
and practices that prevail in these two countries’ contexts. Finally, the present article
concludes with the main findings from the literature review. It invites for further reflections
with regards to the objectives as set out by the Envision project.

3.1

Exercising EU Citizenship RIights

Political participation
It is estimated that almost 17 million mobile EU citizens reside in other member states; 9,7
million3 of them are active movers and compose 4.1 million4 of the total labour force in the
3
4

Eurostat 2018.
EU Labour Force Survey.
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EU. In tandem with the new Strategy for strengthening the application of the Charter of
Fundamental Rights and the European Democracy Action Plan, the EU Citizenship Report
2020 has among its top priorities5 the effort to boost democracy and bring EU citizens closer
to the EU (Citizenship Report, 2020; page 2). Over the past years, exercising the EU
citizenship has been confronted with both challenges and opportunities.
The complicated digital technologies, particularly for seniors and vulnerable communities
(i.e. refugees, asylum seekers, Roma, etc), in combination with the recent unprecedented
pandemic emergence, the everyday administrative and bureaucratic legal responsibilities
have unequivocally impacted the lives of mobile EU citizens. These challenges are diverse
varying from bureaucratic voting registration procedures to adequate online administrative
services (European Commission, 2020). In the same vein, the Brexit referendum and the exit
of the UK from the Union had a tremendous impact both on the 3,7 million EU citizens who
were living in the UK and millions of UK nationals residing in the EU (European Commission,
2020). In the meanwhile, according to the Flash Eurobarometer 485, 9 out of 10 European
citizens stated that are familiar with the concept ‘citizen of the European Union’ while the
support for free movement is widespread among EU citizens. The turnout in the European
Parliament Elections was also very high (European Parliament, 2019).
Unequivocally, political rights are important for mobile EU citizens and EU democracy. In the
2018 Eurobarometer survey, among the 27,474 respondents, 56 per cent of them declared
that they would rather prefer to vote in their host countries and only 26 per of them said
they would prefer to vote in their own country (Kantar Public, 2018). The same survey
revealed the importance of the electoral rights for mobile EU citizens; more than 74 per cent
said that the right to vote in their host country was a very significant matter. Having said
that, out of the 17 million mobile EU citizens, only a very small portion of them was able to
vote in the last European Parliament Elections in 2019. Data retrieved from the member
states official rolls demonstrated that only a relatively small number of mobile EU citizens is
registered (COM (2020) 252) in electoral roll in their host countries. It is worth noting that
while the number of EU-nationals residing in another EU member state has increased, the
participation levels of mobile EU citizens in elections has remained the same and they
participate less compared to the national citizens turnout (Voters Without Borders; André,
Dronkers, & Need, 2014).
Additionally, the number of mobile EU citizens who run as candidates remained also very
low (170 and 168 in 2014 and 2019 respectively). Only five were elected in 2019 EP
elections. The results from the ECAS Results of the Crowdsourcing Exercise: Obstacles to
Freedom of Movement and Political Participation showed that the mobile EU citizens’
knowledge of their political rights remains inadequate. The same results highlighted that it is
difficult to establish participation rates of mobile EU citizens in other member states’
elections. Lack of information, a political system different from the one in their country of

5

The top priorities for the next five years are: 1) Green Deal, 2) An economy that works for people, 3)
A Europe fir for the digital age, 4) Promoting our European way of life, 5) A stronger Europe in the work
and 6) A new push for European democracy (Political guidelines for the next European Commission
2019-2024).
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origin, alienation and distrust to mainstream politicians and political parties as well as
language barriers are some of the challenges that have not been addressed yet.

Non-political participation
The active participation of mobile EU citizens in their host member state is of key
importance when it comes to the right of free movement and EU citizenship rights but also
democracy. Free movement, as an integral part of EU citizenship and sense of belonging, can
bring economic prosperity and development both for receiving and sending EU member
states. In parallel, it contributes to fostering the EU identity and citizenship among EU
citizens. Notwithstanding, the citizenship rights of mobile EU citizens should not be confined
to the prism of elections alone or the mere political participation. Mobile EU citizens seem to
be more interested in participating in non-political and civic activities rather than political
ones (ECAS). Participation in host countries should also take into consideration other forms
of activities such as trade union politics, associations, sporting or leisure activities,
participation in demonstrations, petitions, learning the language of the host country,
engagement in community groups or volunteer activities (OECD, 2015). However, this is
easier said than done.
In a conference held in Rotterdam in 2013, a plethora of concerns that are still relevant
today were raised. Among the key intakes was that the current integration policies do not
actually distinguish between EU-national and non-EU national migrants. The integration
needs of EU and non-EU migrants seem not to differ significantly. For instance, language
courses, orientation, institutional and even different social norms and perceptions are
matters that concern the mobile EU citizens as well, and not only newly arrived refugees,
migrants and asylum seekers. In the same conference, speakers stressed out the
unnecessary administrative hurdles and obstacles that are still present and although the
adoption of rights in paper, there are remarkable shortcomings between what is written and
what is done in practice. Among the most important challenges seem to be language
barriers, lack of information in issues such as social rights and family reunification,
recognition of diplomas and skills for mobile EU citizens in their host EU country.
European Commission has made available a plethora number of documents and factsheets
elaborating on the rights and conditions of mobile EU citizens across other EU member
states. Similarly, more and more EU member states are putting forward initiatives that
contribute to enhancing an active participation of third-nationals, varying from language
acquisition to orientation programs. For mobile EU citizens, such programs are not directly
targeting them since they are considered to being able to have an equal treatment to
natives (Collett, 2013). Although such programs exist in a few member states, only few
countries make them available to EU nationals. For instance, France, the Netherlands and
Italy support such programs for EU nationals. For member states who have joined the EU
later on, such programs are mainly targeting asylum seekers and refugees. The refugee crisis
and its direct consequence of the massive influx of refugees in several member states has
shifted the integration priorities of the EU. Integration programs such as language courses or
orientation guidance are now designed and delivered mainly to third country nationals and
newcomers outside of the EU.
10

3.2

Greece

Greece is both a sending and receiving country of EU nationals in its territory. However,
those who move out are more than those who move in. Having said that, out of 10.8 million
residents in Greece, 199,121 were originated from EU member states (National Census,
2011). Interpreting this numbers however might be a bit tricky. These numbers are expected
to have altered due to the financial crisis that dominated Greek society over the past decade
and the relevant high number of citizens from the UK who lived in Greece.6 The ramifications
from the global Covid-19 pandemic and the transfer of work at home have also played an
important role toward the number of mobile EU citizens in Greece, and generally across the
EU member states.
Table 1 5 Top EU-nationals residing in Greece (Greek National Census 2011)

Bulgaria
Romania
Cyprus
Poland

75,917
46.524
14,448
14,145

The above-mentioned numbers are estimated to be much higher if informal economy (which
is approximately 25-30% in Greece) was taken into account as well as the unregistered
numbers of Bulgarian and Romanian Roma who often do not appear in the official registry
(Christopoulos 2018). The majority of mobile EU citizens in Greece are Bulgarian and
Romanian Roma who are often excluded and encounter severe challenges and conditions
when it comes to their socio-economic integration. These citizens’ participation in European
Parliament (EP) and municipal elections remains very low.

Political participation
Mobile EU citizens living in Greece are eligible to vote and stand as candidates both in
European Parliament and local elections. According to the 2019 Law 4555/2018 (FEK
133/A/19-7 2018), mobile EU citizens in Greece are allowed to participate in Greek regional
elections as well. A considerable barrier to political participation is related with the lack of
automatic registration in electoral roll, and thus mobile EU citizens can vote only if they
register in advance. It is remarkable to note that the level of participation of mobile EU citizens
in Greece varies significantly among EU nationals. For instance, the participation of
Bulgarians in the 2009 European Elections was very low; out of 100.000 Bulgarians citizens in
Greece, only 136 were registered to vote (Brandeleer and Camporesi, 2013). In the
municipal elections of the next year, 2,059 Bulgarian citizens cast their vote. In the same
year’s elections, a higher level of participation was observed among German citizens (18 per
cent) and British citizens (30 per cent) in Greece (Ibid). When compared with their Bulgarian
counterparts, the participation of German and British can be considered satisfactory, yet,
even in their case the percentage for a participatory democracy remained low.

6

According to the last National Census 2011, 15,388 UK nationals were living in Greece.
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Christopoulos (2018) argues that the malfunctioning of the Hellenic public administration
has deterred a significant number of other mobile EU citizens to register during the financial
crisis 2009-2010. This can also explain their low turnout in European Parliament and
municipal elections in Greece, too. The Hellenic Ministry of the Interior keeps records of the
mobile EU nationals who have registered for Municipal and European Parliament elections;
however, the Ministry does not keep record of how many of those actually voted (Ibid).
While Greek authorities welcome and encourage the electoral rights of EU nationals (in
theory), there is no further information and guidance (in practice). At local level on the
contrary, the situation is much better with some municipalities (such as Municipality of Nea
Smyrni7 and Municipality of Vrilissia8) being involved in projects that target mobile EU
citizens and inform them about their political rights and procedures.

Greek language programs for EU nationals
In the information exchange among EMN NCPs in the framework of the EMN in 2008, it was
stated that Greece provided language courses to all immigrants within its territory, both for
EU nationals and third-origin migrants. The only precondition to participate in these courses
was to provide a legal document that proved legal residency. These courses were provided
by the National Education & Religious Affairs structures and co-financed by the EU and the
state/municipality budget. The duration of these courses was the same for all type of
migrants in Greece (150 - hour language courses and 25 - hour Greek history and culture
courses). In the information exchange among EMN NCPs in the framework of the EMN in
2012, in the question “Are there national programmes for the linguistic integration
exclusively for EU citizens”, the answers was “No”. While in the question “Are there national
programmes for the linguistic integration for EU and non-EU citizens?” the answer was “yes”.
While such programs are offered, it is still not clear how many EU nationals participate in
such programs or how easily is for them to access such information. As it is observed from
the EMN Ad-Hoc Queries, after 2013 and onward the language courses are focused on third
country nationals (TNCs). The refugee crisis of the past decade in tandem with the financial
crisis, has shifted the immigration policy priorities of Greek authorities.
As far as other civic engagement or other form of activities are concerned, there is no
available data.

7
8

APProach, see more on https://www.project-approach.eu/ .
Improving Inclusion of EU Mobile Citizens (IMPEU), see more on https://www.impeu-project.eu/ .
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3.3

Cyprus

Cyprus foreign-born population is quite large when compared with natives. A fifth of its
population is of foreign origin. The largest groups of non-natives in Cyprus are from Greece,
Romania, Bulgaria and Poland (see. Table 2).

Table 2 Foreign Residents by Nationality and Sex

In order to vote in European Parliament and municipal elections, the mobile EU citizens
must have resided in Cyprus for at least six months before the election (Hutchinson and
Russo, 2019). Mobile EU citizens residing in Cyprus enjoy some electoral rights. They can
both be candidates for European Parliament and local elections, although they cannot vote
during local mayoral elections or stand as candidates in these elections (Trimikliniotis,
2018). As far as information and election campaign during the European Elections are
concerned, information is distributed via media, printed press and the Ministry website.
There are also a handful number of NGOs that provide information to mobile EU citizens
during the elections (Ibid). for local election, the situation is more different. Available
information is only in Greek language and some very broad information in English.
The low level of mobile EU citizens in European Parliament election in Cyprus can also be
manifested from the zero number of mobile EU citizens in 2014 election. However, in local
elections mobile EU citizens remain more active. In the 2016 municipal elections, the two
13

largest Cypriot political parties had EU nationals as candidates, and three of them were elected
(Ibid). Most of these candidates however were of Greek origin (with an exception of Monica
Meleki Vasileva, who was a Cypriot-Bulgarian dual national). Out of 70,107 EU citizens in
Cyprus (Department of Social Insurance Services of the Ministry of Labour, Welfare and Social
Insurance), only 7,712 of them were registered to vote; it remains unknown how many of
them voted.

Non-political participation
While the political participation of mobile EU nationals in Cyprus is well studied, the
participation or engagement of EU-nationals in other forms of activities is nowhere to be
found.

Year
2004
2009
2014

Registered
483,311
526,060
606,916

Voted
350,387 (72.50%)
312,479 (59.40%)
266,891 (43.97%)

Table 3 Total number of voters in European Parliament election 2004 - 2014

3.4

Conclusions

On the whole, our literature review and documents analysis revealed the shortcomings and
gaps that exist in available data on the level of participation of mobile EU citizens in nonpolitical activities. Our research showed that the concept of EU citizenship is mainly
understood from the prism of political participation, and more concretely, on the mere
electoral rights during European Parliament elections and Municipal elections in the host
countries. A plethora number of EU’s reports, member states factsheets and academic
journals have thoroughly investigated the political participation of EU nationals residing in
different EU member states.
When it comes to other forms of participation however, such as non-political or other forms
of civic or participation in social activities, data, documents, EU reports and academic
research is rare, in most case it does not exist at all. This lack of systematic data has resulted
in not grasping the importance of other forms of participation for mobile EU citizens and the
exercise of their EU citizenship.
Further, the two case studies from Greece and Cyprus demonstrated the lack of data and
information for the civic engagement of mobile EU citizens in the two above mentioned
countries.
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4. Guide for the focus groups & in-depth interviews
In the designing phase, prior to the official implementation of the foreseen activities,
Zewelepe shared with the Partnership detailed common report templates with clear
instructions and guidelines for the conduction and the reporting of the focus groups and
the in-depth interviews, in order that all partners have a coherent approach.. In
particularly, they provide the necessary information on the structure of the discussions,
the type of questions based on each stakeholder type, and in general the framework to
be followed. At this point it is worth mentioning that before starting the discussions, it we
had asked partners, as part of the policy, to ask the participants’ permission in case any
audio recordings would be needed. Moreover, complying to the GDPR Regulation, the
information about the participants should be treated with respect to anonymity and
without any kind of violation of personal data of participants. Therefore, for the
evaluation of these information will be used anonymized data.
The process was defined to start with the discussions of focus groups as first part and it
should continue with the conduction of the in-depth interviews. The templates for the
focus groups and the interviews are divided in two main categories, based on the profile
of the participants. The first one is for mobile EU citizens and their families and the second
one for administrative staff, decision makers and relevant stakeholders (civil servant of
Municipalities, Ministries and representatives of mobile EU citizens such as front-line
Organizations that directly work and interact with mobile EU citizens). Both templates
have a common thinking of structure, but the questions are not the same.
According to the template, at the beginning of focus groups discussions, there is a table
to be filled with the name and purpose of the focus group and all the necessary details for
the conduction (date, time, place, facilitator, assistant facilitator, their signatures and
duration). Τhereafter, the structure includes introductory information, main points
findings from the questions, profile of participants, conclusions / policy recommendations
and supporting documents.
The same procedure should be also followed for the in-depth interviews, as the necessary
details should be set up since the initiation(date, time, place, facilitator, assistant
facilitator, facilitator’s signature and duration). The name of participant/interviewee and
some personal details (age group, years of expertise, educational background and short
bio) were asked.
The proposed questions for mobile EU citizens for the focus group begun with the
introductory questions about citizens' demographics information, such as their countries
of origin, the years of residence in the host countries and the reasons that led them to
relocate. Then, exploratory questions followed about their familiarity with the term
‘’public consultation’’, whether they are members of any Organization/Association
consisting of mobile EU citizens, their participation in political and social activities of the
host country and community (such as their participation in last elections and the exercise
of such rights) and the factors that affect it, their interaction with the Municipalities of
their community and in general, how satisfied they are with their services and knowledge.
At the end, we have set some exit questions in order to urge mobile EU citizens to give
solutions and suggestions on ways that would increase their active participation in social
15

and political life of their host country and how optimistic they are that this can happen.
Τhis template ends with a question for further networking.
The discussion for the focus group for the administrative staff, decision makers and
relevant stakeholders was proposed to begin with some introductory questions about
their familiarity with term mobile EU citizens. Then, some exploratory questions followed
about their knowledge regarding the number of mobile EU citizens in country/relevant
community, their rights, their participation in social and political life of the host
country/community and how their educational status affects on this participation. Also,
we wanted to find out more about organized/promoted activities/events at their
Municipality/Institution in order to invovle mobile EU citizens in public consultation and
political life. At the end, we set some exit questions in order to have their suggestions on
how the mobile EU citizens’ active participation would increase in social and political life
of the host country and how optimistic they are that this can happen. Τhis template ends
with a question for further networking.
The questions of in-depth interviews for both, mobile EU citizens and administrative staff,
decision makers and relevant stakeholders (civil servant of Municipalities, Ministries and
representatives of mobile EU citizens such as front-line Organizations that directly work
and interact with mobile EU citizens) includes a higher number of exploratory questions
and more detailed and specialized exploratory questions that demand more specific and
justified responses based on the above depending on the category addressed. There are
also introductory, exit and further networking questions in exact the same way and order
as for the focus groups.
The questions of the in-depth interviews for both, mobile EU citizens and administrative
staff, decision makers and relevant stakeholders (civil servant of Municipalities, Ministries
and representatives of mobile EU citizens such as front-line Organizations that directly
work and interact with mobile EU citizens) are built on the same axes. To be more specific,
we included some introductory questions, with the aim to address the characteristics of
public consultation, (types of) engagement of EU mobile citizens and description of
possible changes/evolution in this area. The exploratory questions address the factors
that impede EU mobile citizens’ political/social participation, obstacles related to EU
mobile citizens’ political participation in the host society, events/activities with the aim to
enhance EU mobile citizens’ political and/or social participation and discussion on the
existence of associations/organizations consisting by EU mobile citizens. Finally, the exit
questions aimed to answer two basic questions: 1) What are the 3 main conclusions of the
discussion and recommendation for the discussed issue, and 2) What are the 3 challenges
the EU mobile citizens face.
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5. Analysis and Results of the focus groups
5.1

UCM

PART A
In the first part of this section, using the common template provided by Zewelepe, the
analytical information and conclusions for the first focus group organized by UCM will be
presented.
Common template for focus group reporting EnVision Project
Name of focus group

07.02.2020 Focus group of EU mobile citizens in Cyprus

Purpose of the focus group

Explore the level of political involvement and societal
integration of EU citizens within their Municipality, as
well as understand the reasons under any possible low
involvement in local society and politics.

Date and time

07.02.2020, time 17:00-19:00

Place

Headquarters of Union of Cyprus Municipalities

Target group

EU mobile citizens

Number of participants

10

Facilitator/s

Name: Mr Kyriakos Pierides

Assistant facilitaror/s

Name: Ms Christina Pari

Duration

2h

Introductory Information
Description: Introductory paragraph: Ιt states in no more than 10-15 lines the main aim of this
certain focus group interview and provide a brief on its synthesis and rationale behind
selecting the participants.
A focus group of EU mobile citizens living in Cyprus was organized as part of the research
stages of the EnVision project. The focus group aimed at illuminating the level of involvement
of EU mobile citizens in the political and social life of their local society. This would enable the
EnVision team to understand the degree of their integration within the local society.
Furthermore, the focus group aimed at bringing forth the main issues that EU mobile citizens
face in any effort they may exert in integrating further in Cypriot society. Lastly, it aimed at
understanding the reasons behind any possible discouragement to participate more actively
in local life.
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The goal of the focus group is to use the results of the meeting to tailor the later on training
of public servants in encouraging EU mobile citizens to participate more actively within their
Municipality.
Main points findings
Part 1: Introductory Questions Findings
Key findings (20-30 lines)
28 lines

Description:
Topic 1: Arrival Conditions.
There is a great diversity of EU mobile citizens living in
Cyprus that spans within all aspects of the education and
integration level continuum. Some have arrived many years
ago and some arrived only for a short period of time. Some
have established high-end positions and successful
businesses, where some occupy blue collar positions. Some
have arrived because of personal reasons whereas some
have arrived in the scope of better way of life and greater
economic opportunities.
A lot of them agreed that arriving in Cyprus in the past years
was easier to do as it was easy to settle, find a job and feel
safe. They say one was welcomed with open arms. However,
they have mentioned that as the years went by, things like
racism and xenophobia settled, it is more difficult to find a
job straight way from settling in and it feels less safe.
Also, there was a consensus amongst them that with their
arrival they were not given any kind of information on their
rights or information about what they need for a smooth
settlement. An impression of a participant, to which the
others nodded, was that Cyprus is a country that you don’t
come for only a few months and leave. You need a very long
time to get integrated and experience the country. It took
him some time to understand this.
Topic 2: Employment Conditions
All the participants of the focus group were employed.
However, there was differentiation between them on their
employment conditions.
The 3 major groups are:
A.
EU citizens that have been living in Cyprus for many
years and have established roots within the Cypriot society.
The majority in this group are EU citizens from Balkan
countries that have arrived during the 90s in search for a
better way of life. They usually occupy blue collar jobs with
a mediocre salary and have been working to provide for
their family. Some expressed dissatisfaction with the big
load of working hours and working environment but are not
dissatisfied overall. They have strong bonds with their co18

workers. They expressed gratitude in that they could not
have this salary and this lifestyle back home.
B.
EU citizens from ‘’Western’’ Europe who arrived 20+
years for several personal reasons and occupied high-end
jobs. They are complacent with their salary.
C.
Young professionals (a majority have Greek
citizenship), without family, that have arrived in Cyprus in
the past few years for career opportunities.
Both groups did not show any distaste towards their
employment conditions. Nor did they seem to compare
themselves and their careers with natives. However, there
were mentions that their work responsibilities restrict them
for having time to engage more actively to societal and
political happenings of their district.
Part 2: Exploratory Questions Findings
Key findings (30-35 lines)
Description:
34 lines

Topic 3: Social Inclusion
In relation to their societal integration, they have
expressed a slight amount of distress. Although they don’t
feel discouraged to participate in social events, they feel
there is lack of social space that would allow a greater
interaction with locals (even a lack of social spaces that
would allow the interaction of locals between them).
Importantly, they expressed that they don’t really
participate in social events because they don’t feel as part
of the Cypriot society, despite any personal friendships they
may have with locals. Furthermore, they mentioned that
their job and family obligations prevent them from
participating in social events.
What was expressed that what was helpful in social
integration was that in Cyprus it is easy to communicate with
everyone in English. But this discourages EU citizens to
spend time to learn the language. As they mentioned,
learning the language is paramount in social integration.
In relation to healthcare, none of them expressed any
problem accessing healthcare. In order to have access to
public healthcare they require the possession of a yellow
slip, a slip some of them didn’t even know they required to
have until they were asked for it in order to access the
healthcare system.
Topic 4: Political participation.
A majority was not aware that EU citizens can vote in
Municipality elections and have not had any great
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involvement with their Municipality. Only one of them voted
in their Municipal Elections. Generally, their interaction with
their Municipality is infrequent. Most relationship with their
Municipality was in order to organize social and cultural
events through their jobs. Main reason behind the cold
relationship between the EU citizens and their
Municipalities is the lack of communication initiatives from
the Municipalities and lack of encouragement for greater
involvement. Cypriot political life seems elusive and not
inviting to EU citizens. Indeed, there was a strong agreement
that political life in Cyprus seems to be inclusive to Cypriots
and not inviting for them.
Indeed, there was a diversity amongst the participants on
the role of politicians in Cypriot society. Some, mostly the
older participants that have been in Cyprus for 10+ years
expressed contentment towards Cypriot politics, as
politicians loved their country. Other participants however
expressed distress towards political life in Cyprus as they
consider it corrupt.
All of them expressed a passionate interest in taking a more
active part in both the political and societal aspects of their
community. Some of them expressed that they believe
voting is very important. A woman mentioned that she feels
that since they can vote she feels more included. When
asked what would encourage them to do so, they
mentioned greater communication and initiatives for
political and societal involvement from the Municipalities.
Topic 5: Difficulties during staying in the country.
The subject of racism was brought up, with all of them
mentioning they have faced racism and xenophobia at some
point of their stay in Cyprus. Some of the participants
residing in Cyprus for 20+ years, mentioned that racism and
alienation of foreigners was exasperated greatly the last
decade. They feel as ‘’irrelevant’’ in Cypriot society. The way
Cypriots face them depends greatly on their specific
ethnicity, economic background and educational level;
Romanians and Bulgarians are treated as ‘’lower class’’
citizens and Germans and Italians (and others from
‘’Western European countries’’) as more ‘’upper class’’.
Some of the participants described that they have heard of
everyday cases of human exploitation and racism in Cyprus
but did not experience it that much themselves.
Other notable difficulties the participants mentioned in
relation to staying in Cyprus is the lack of public transport
and infrastructure, the high prices which are
disproportionate to the quality of life and importantly, lack
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of information on social, health, educational and other
issues.
Part 3: Conclusions/Recommendations
Key findings (20-30 lines)

Description:

24 lines

Topic 1: Description of characteristic Personal experiences
Personal experiences varied greatly. A very distinct
experience was of a woman that had an on-going query
with her Municipality, and that was the only
communication she had with her Municipality. The query
was over garbage disposal. On the other hand, a woman
that had been living in Cyprus for more than 20 years said
she had a very close relationship with her mayor because
he loved EU citizens and helped them with whatever they
wanted, especially for garbage disposal. Indeed, garbage
disposal seemed to be for most of them they only
relationship they had with their Municipality, except for
those that had a necessary relationship because of their
job. The participants that had a close relationship with the
Municipality due to work engagement, they were grateful
for the experience.
A personal experience of the participants that is very
characteristic of the findings of EnVision preliminary
research was from a young worker living in Cyprus for some
years. He expressed that he would have liked to participate
in the Municipal elections. However, he did not up to now
have time research on how to register for voting as it
seemed to be a time-consuming and complicated process.
He said though that he believes that voting is very
important. He would like to participate in his Municipality
and is registering to vote for the next elections.
One of the participants, a young worker living in Cyprus for
less than 2 years expressed the greatest distress of lack of
public spaces to socialize. He mentioned that relationships
with Cypriots are restricted only to colleagues as there are
no social spaces that would provide the opportunity to
interact more with the locals.

Profile of participants
Participant Nr. 1

Citizen of: Germany
Reasons for deciding to relocate to the country: For business
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Participant Nr. 2

Citizen of: Germany
Reasons for deciding to relocate to the country: Personal

Participant Nr. 3

Citizen of: Greece
Reasons for deciding to relocate to the country: Work

Participant Nr. 4

Citizen of: Bulgaria
Reasons for deciding to relocate to the country: Better life

Participant Nr. 5

Citizen of: Italy
Reasons for deciding to relocate to the country: -

Participant Nr. 6

Citizen of: Italy
Reasons for deciding to relocate to the country: -

Participant Nr. 7

Citizen of: Romania
Reasons for deciding to relocate to the country: Better life

Participant Nr. 8

Citizen of: Bulgaria
Reasons for deciding to relocate to the country: Work

Participant Nr. 9

Citizen of: Greece
Reasons for deciding to relocate to the country: Work

Participant Nr. 10

Citizen of: Bulgaria
Reasons for deciding to relocate to the country: Better life

Conclusions and policy recommendations
Description: Please identify the main strengths and limitations of the discussions and provide
a short summary of no more than 10-15 lines with regards to conclusions and policy
recommendations.
The participants were eager to get more involved in Cypriot political and social life and to
feel more rooted in Cypriot culture. They expressed that a major determinant of their
involvement would be greater interaction with their Municipality. For a start, they
suggested for their local government to take a more active role in communicating with
them, informing them of their rights as EU citizens, and also organize interactive social
events (which will be kind to their busy working schedules) as well as more opportunities
for them to understand and get involved with the political spectrum.
In general, they suggested a more transparent, easy, and schedule-friendly way of informing
them how to get involved in the political and social spectrum of their local societies.
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Importantly, they have also mentioned issues of bureaucracy. If procedures of signing up for
voting were made easier, they would be more willing to sign up and vote.
Another issue that the participants suggested to be tackled is the issue to racism. They
would like to see Municipalities actively counter racial stereotypes shared by Cypriot locals.
PART B
In the second part of this session, using again the common template, analytical information
and conclusions for the second focus group organized by UCM will also, be presented.
Common template for focus group reporting EnVision Project
Name of focus group

Purpose of the focus group

Date and time
Place
Target group
Number of participants
Facilitator/s

12.02.2020 Focus group of Municipal Employees
Explore the Municipalities’ level of understanding of
issues surrounding the of level political involvement
and societal integration of EU citizens within their
Municipality, as well as understand the reasons under
any possible low contact initiatives of the Municipalities
with mobile EU citizens
12.02.2020, time 10:00-12:00am
Headquarters of Union of Cyprus Municipalities
Municipal Employees
12
Name: Mr Kyriakos Pierides

Signature of Facilitator
Assistant facilitaror/s
Signature of As Facilitator/s
Duration

Name: Ms Christina Pari

2h

Introductory Information
Description:
Introductory paragraph: Τhe main aim of this certain focus group interview and a brief on its
synthesis and rationale behind selecting the participants.

A focus group of Municipality Employees was organized as part of the research stages of the
EnVision project. The focus group aimed at illuminating the level of communication of the
Municipalities and the EU mobile citizens. This would enable the EnVision team to understand
the degree of the communication efforts of the Municipalities with the mobile EU citizens of
their district as well as the level of commitment the Municipalities show to improving said
communications. Lastly, it aimed at understanding the reasons behind any possible
discouragement or abandonment of EU citizens from the part of the Municipalities.
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The goal of the focus group is to use the results of the meeting to tailor the later on training
of public servants in encouraging EU mobile citizens to participate more actively within their
Municipality.
Main points findings
Part 1: Introductory Questions Findings
Key findings (20-30 lines)
Description:
28 lines
There is a great confusion within the Municipalities when it
comes to the knowledge of the exact number of mobile EU
citizens in their district. Some Municipalities claimed to be
fully unaware of how many EU citizens residing within their
Municipality are. Other Municipalities claimed to have
investigated the number and arrived at a rough estimate.
Most of the Municipal Employees however, knew the ethnic
make-up of the EU citizens residing within their
Municipality. Not surprisingly, the majority of mobile EU
citizens in each Municipality are Romanians, Bulgarians and
Greeks.
When it came their knowledge of the involvement of EU
citizens in the affairs of the Municipality and local life, they
had a greater sense of what is going on. Most of them where
aware of several organisations and initiative groups from
the EU population aimed at increasing integration with
Cypriot affairs. A lot of the organisations they mentioned,
such as the Bulgarian School, is actively involved with the
Municipalities’ happenings. Therefore, the Municipalities
have had contact with their EU citizens mainly through these
organisations.
The Municipal Employees mentioned that they have a much
clearer picture of the numbers and levels of involvement of
Third-Country Nationals, a population they have
investigated in a greater extent. They admitted that, in
contrast, EU citizens were not given such a priority.
Part 2: Exploratory Questions Findings
Key findings (30-35 lines)
Description:
34 lines
It was clear from the start that most Municipalities did not
organize any consistent initiatives to approach this
population or to encourage them to participate in the
elections or in general in the political or social life.
Most Municipalities did not publish election information in
English. Also, they mentioned that the vote ballots are
written in only Greek and Turkish. There was no consensus
among them whether they agreed that information should
also be circulated in the English language, as some believed
it would discourage the EU citizens to learn the Greek
language.
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They all described that they have not been informed in any
way of the rights of mobile EU citizens and any knowledge
they have is from their own accord. Mobile EU citizens seem
to routinely ask them questions on registering and voting, as
well as other questions on practicing their rights. The
Municipal Employees claimed to know to what department
to re-direct them to (they do not know the extent to which
the public servants there can answer those questions), but
the knowledge to answer their questions themselves
depends on their own personal investigation on the matter.
The information every Municipal Employee acquired was
different and they were very confused what, in the end, are
the rights of mobile EU citizens in Cyprus. They did not even
agree on whether mobile EU citizens are allowed to give their
candidacy to become Mayors.
An interesting point they made was that the population of
mobile EU citizens is used often to satisfy political means.
They elaborated saying that usually Municipalities encourage
and insist on EU citizens to vote when it will sway the voting
result in their favor. This usually happens in smaller
Municipalities, where such population can overturn the
results. On the other hand, larger Municipalities ignore or
alienate EU voters.
Part 3: Conclusions/Recommendations
Key findings (20-30 lines)
Description:
24 lines
They all showed great interest in encouraging the mobile EU
population within their Municipalities to vote and participate
in a greater extent to the Municipalities’ social and political
happenings. They showed a deep concern that they were
unable to help the mobile EU population to have a smoother
integration in the Cypriot society.
They also showed a great frustration that there wasn’t an
organized effort in part of the Municipalities to approach the
mobile EU population. The fault, they believe, lies within the
higher order, mostly the Ministry of Interior and the Central
Election Service. They believe these services failed to control
the situation and to organize a unified consensus on
informing them and training them on issues of mobile EU
citizens.
In their knowledge, with the exception with the Nicosia
Municipality, there isn’t a phenomenon of ghettos. However,
they are aware of the existence of racism. They confirmed (as
did the mobile EU citizens in the Focus Group of mobile EU
citizens) that the racism incidents depend heavily on the
ethnicity and education level of each individual EU citizen.
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Where Western Europeans are considered as superior class
citizens and as more educated, Eastern Europeans are
considered of a lower class and less educated.
Profile of participants

Participant Nr. 1

Municipality: Yeriou
Number of years working in the Municipality: 10
Division within the Municipality: Cultural Social Affairs, Personal
Assistant to the Mayor
Educational background: Master’s Degree

Participant Nr. 2

Municipality: Lakatamia
Number of years working in the Municipality: 26
Division within the Municipality: Cultural-Social Affairs
Educational background: Bachelor Degree

Participant Nr. 3

Municipality: Latsia
Number of years working in the Municipality: 9
Division within the Municipality: Administration Department
Educational background: Master’s Degree

Participant Nr. 4

Municipality: Strovolos
Number of years working in the Municipality: 16
Division within the Municipality: Educational background: Social Administration & Social Policy,
European Social Policy

Participant Nr. 5

Municipality: Limassol
Number of years working in the Municipality: 10
Division within the Municipality: European Affairs
Educational background: Master’s

Participant Nr. 6

Municipality: Pegeia
Number of years working in the Municipality: 43
Division within the Municipality: Municipality Secretary
Educational background: Master’s Degree
Municipality: Nicosia
Number of years working in the Municipality: 10
Division within the Municipality: European Affairs Office
Educational background: MA European Politics (Master’s)

Participant Nr. 7

Participant Nr. 8

Municipality: Aradippou
Number of years working in the Municipality: 1 year
Division within the Municipality: Welfare Committee, Secretary
Educational background: Bachelor’s Degree
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Participant Nr. 9

Municipality: Engomi
Number of years working in the Municipality: 13
Division within the Municipality: European Affairs Officer
Educational background: Master’s Degree

Participant Nr. 10

Municipality: Larnaka
Number of years working in the Municipality: 15
Division within the Municipality: Administration Department
Educational background: BA and MBA

Participant Nr. 11

Municipality: Deryneia
Number of years working in the Municipality: 31
Division within the Municipality: Secretary
Educational background: Highschool graduate
.
Municipality: Agios Athanasios
Number of years working in the Municipality: 23
Division within the Municipality: Mayor’s Secretary
Educational background: Higher

Participant Nr. 12

Conclusions and policy recommendations
Description: Please identify the main strengths and limitations of the discussions and provide
a short summary of no more than 10-15 lines with regards to conclusions and policy
recommendations.
A main strength of the discussion is that the questions were designed so that the Public
Servants would be willing to talk openly and honestly about the subject and thus conveyed a
realistic image of the way the Municipality has communicated with EU citizens so far. Another
main strength of the discussion is the fact that it contained a mixture of Public Servants that
are responsible to handle European issues and citizens within the Municipalities, as well as
Public Servants that were not responsible for such duties. This allowed us to get a more wellrounded idea of the level of communication between EU citizens and the Municipalities. A
pitfall of the discussion was the lack of Public Servants that would be specifically responsible
to handle individual questions from the citizens, thus it lacked more detail on the frequency
and the kind of questions the Municipalities get.
In regard to policy recommendations, the discussion brought to the surface the dire need for
an organized initiation to record and contact EU mobile citizens, an active effort to encourage
them to participate more, as well as informing and training Public Servants on EU citizen’s
rights and how to handle them. It was brought up that for such initiations to take place, they
must be ordered from the Ministry of Interior or the Central Election Service.
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5.2

AKMI & KEDE

PART A

In this section, detailed information and conclusions for all the focus groups organized by
ΑΚΜΙ will be presented.
Focus group 1- Eu mobile citizens
Date: 05.02.2020
Start Time: 18:00-20:00
Location: Polychoros Spring People, Agatharxou 12, 2nd floor
No of participants: 8
Name of Moderator:

Ms Popi Christopoulou

Focus Group 2- ΕU Mobile Citizens
Date: 10.07.2020
Start Time: 18:00-19:00
Location: Online via the Zoom Platform
No of participants: 5
Name of Moderator:

Ms Popi Christopoulou

Focus Group 3 - ΕU Mobile Citizens
Date: 13.07.2020
Start Time: 18:00-19:00
Location: Online (Zoom Platform)
No of participants: 9
Name of Moderator:

Ms Popi Christopoulou

Focus Group 4
Date: 05.09.2020
Start Time: 18:00-20:00
Location: on line (Zoom platform)
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No of participants: 7
Name of Moderator:

Ms Popi Christopoulou

Focus Group 5 – EU mobile citizens
Date: 11.09.2020
Start Time: 18:00-20:00
Location: on line (Zoom platform)
No of participants: 7
Name of Moderator:

Ms Popi Christopoulou

Main points findings
Part 1: Introductory Questions Findings
Key findings (20-30 lines)
Description:
28 lines
Prior the conduction of the focus groups the participants
have been asked to make a research about the public
consultation, in order to be prepared for the discussion.
Part 2: Exploratory Questions Findings
Key findings (30-35 lines)
Description:
34 lines
Topic 1. Definition of public consultation
•

•

Public consultation refers to enhancing democratic
leadership by assisting governments in involving
citizens in decision-making for the government's
core policy issues.
The citizenry representative samples are the ones
held responsible for conducting these consultations.
They make this possible by using the standard
scientific techniques of random sampling. Here, the
citizenry representative samples choose a sample
and weight it to stand for the population tally on all
the primary demography variables. This process
ends up generating an accurate citizenry microcosm.
The standard public view census conducted by
representative samples is a reliable way of getting
citizens' opinions on the government's general
issues.
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•

•

•

This public consultation process is more of the
standard views shared by the public. It can extend
the scope of primary topics on which the
representative samples questions the public. Here,
citizens get crucial information and several
arguments on the topic under discussion. This
process focuses on ensuring that the public has a
deliberative experience stimulating that of a
policymaker.
The public consultation is a critical process that
needs to be developed with policymakers and those
representing several views on the topic under
discussion. Advocates and policymakers from the
other sides of the issue under discussion can also
propose and approve the arguments and content
presented to the citizens.
An in-depth survey is one way through which the
public participates in the consultation process. Here,
citizens receive pivotal content and a deliberation
opportunity. They can deliberate by going through
the arguments on the topic under discussion. Other
than this, the public can share their views as per
different policy options. In most cases, the public
participates in this process online - that gives them
enough time to read and understand the policy
options, content, and arguments.

Part 3: Conclusions/Recommendations
Key findings (20-30 lines)
Description:
24 lines
Topic 2. How you can become more knowledgeable on
public consultation
•

•

Working together is one through which mobile EU
citizens can make themselves more knowledgeable
on the issue of public consultation. Here, mobile EU
citizens can reach out to community groups and seek
help to make this possible.
The community groups can share tips on how one
can make themselves more knowledgeable on public
consultation. These groups are more aware of these
issues and can share critical information on how to

30

get the best out of public consultation in the long
term.
• Every citizen needs to be honest about the limitation
while sharing their views. For example, cost is one of
the most significant barriers to meaningful public
consultation. Therefore, it's vital to share opinions
that can help the project succeed with the available
resources.
• It's pivotal to work with a familiar setting. Also, the
consultation can be more meaningful if the
participants are familiar with it. The method of public
consultation should favor the needs of the citizen
sharing their views. Citizens will be more confident
to share opinions and engage in the arguments if
they're comfortable with the discussion channel.
• Citizens need to know how they can offer and if their
unique position can bridge the public consultation
gap. Avoid downplaying the organization's or group's
skills and experience and never fear interacting with
public authorities. Citizens should see themselves as
equal partners when engaging public authorities.
• Every citizen's focus should be on sharing views that
no one is ready to hear. They should give more ideas
on how to be more inclusive when sharing their
opinions.
• Face to face engagement is another way through
which citizens can make themselves more
knowledgeable on the issue of public consultation.
• A significant percentage of public bodies support
online public consultation surveys. This method
allows one to participate in the process from any
place. Other than this, online public consultation
enhances collateralization and categorization of the
responses. Besides this, this method is the most
preferred because of its small environmental impact.
Seek information from services users and community
members on how much they participate in public
consultations. Take more steps to know the things that put
them off and the best way of solving them.
Main research findings
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In the focus groups on public consultation, participants shared ideas on this issue of public
consultation.
•

•

•

Citizens can also participate in public consultation via trade-off exercises. Here,
citizens make effective selections among the competing priorities as for the case of
policymakers. An excellent example is where the public needs to create a budget by
allocating revenues among several spending places. Also, they may be required to
consider increasing or decreasing the level of different types of incomes.
Finally, the public can participate in public consultation using citizen assemblies if the
issue under discussion is complicated or challenging. Here, citizens present
themselves physically for several hours or days. This mode allows them to get in-depth
information about the issue and ask expert questions.
In some cases, an influencing opportunity is small, and in other times citizens have a
significant impact on the influence. The percentage of the potential effect determines
a lot if the public consultation process will be successful or not.

Topic3. Views on the role of public consultation on policy making
•

•

•

•

•

•

•

Public consultation is a pivotal step to take before implementing new regulations. This
process is pre-eminent to the reasoning and the performing before applying a new
policy. In this era, public consultation is a process that all EU citizens expect.
Without a doubt, public consultation allows broader citizens to share exceptional
views that will get the concerned part to rethink the pivotal points of regulation. It's
the perfect process to consider even if you have got an experience of several years. It
works excellently even for government bodies, organizations, or industries with many
people.
This process has a significant impact on policy development. First, public consultation
enhances the creation of evidence. Secondly, this consultation helps in engendering
transparency in policy development. With public consultation, stakeholders enjoy
ownership of the best outcome.
Involving citizens in public consultation is vital if they're likely to be affected by the
policy change. The government should consider public consultation if it plans to
change a policy that can affect its citizens.
Besides this, public consultation is an essential process because it informs the
decision-makers. It allows the decision-makers to rethink before coming up with a
long-lasting solution to a specific public policy issue. It's pivotal to understand the
impacts of policy change on citizens before taking the step.
Seeking the views of citizens on policy proposals is a critical process that the
governments need to prioritize. It's impossible to overstate the vital role played by
public consultation on any policy proposal.
With this consultation, the government will get the information it needs to make
reliable decisions. Other than this, public consultation also gives citizens confidence.
When you involve them in public consultation, it means you value their views.
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•

•

•

•

•

The younger retirement age and rising levels of education have also contributed to
higher expectations for public consultation. More EU citizens directly address their
governments, and they always expect their views to be given a higher priority in
decision-making.
Most EU citizens believe that implementing a collective approach to decision-making
and problem-solving is the best way to solve national issues. A significant percentage
of citizens will feel better about government decisions if citizens are involved in policy
changes from time to time.
The pending decision is one primary thing that influences the demand for public
participation. Citizens will always want to get involved in decision-making if the policy
proposals affect their daily activities. For example, citizens may wish to get engaged
if the policy change is likely to harm the surrounding, result in reduced services, or
limit their freedoms or rights.
Most citizens need access to in-depth government information for well-informed
consultations. The probability of public consultation increases when citizens receive
decision-focused information before participating in the discussions.
However, citizens get disappointed in most cases because the results do not always
match their views. Mostly, citizens get dissatisfied when the government has not
informed them more about the issues under discussion and how their views will be
implemented. It's always good to ensure the public is heard during the consultation
even when there is no guarantee if their ideas will be implemented.

Topic 4. How you can improve your abilities in public consultation
•

•

•

•

Mobile EU citizens can improve their abilities in the public consultation by considering
its goals and purpose. They can achieve this by clearly analyzing the objective of public
consultation. The best public consultation should not mislead or have ambiguities
concerning the expected outcomes, the issues covered, and the problems covered.
There must be clear information on the tools to be used in the public consultation
process.
Every Mobile EU citizen should consider public consultation as a straightforward way
of legitimizing decisions. The objective of public consultation should be transparent
and explained in detail to give quality contributions.
Besides this, they can learn how to share views effectively by attending various public
consultation meetings. For example, a local school may have plans to expand, which
is likely to affect citizens in terms of traffic implications. A local hospital may be
planning to stop offering specific services that are of benefit to citizens. Also, citizens
may wish to oppose the proposal of building a supermarket.
Avoid wasting time on thanking the head of the meeting to allow you to share your
ideas. Participants should focus on their points, share them, and then stop. Besides
this, it's hard to get a second chance to speak at public consultation meetings. Thus,
citizens should share their ideas at the same time. They need to remain confident and
address all their key issues when they're called.
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•

•

•
•

•

Mobile EU citizens should indicate their intentions clearly to the head of the public
consultation meetings. Yes, they can give advance notice, catch their eyes, and raise
their hands, but these are less usual. Participants need to do more other than raising
their hands if they are in a crowded place. Here, they can wave slightly, stand up, or
do anything that can catch the attention of the head of the meeting.
Introducing themselves and explaining their interests with a few words is another way
Mobile EU citizens can improve their public consultation abilities. This step is critical
since it sets the concerns of participants into context. Doing this allows the head of
public consultation events to overview a participant who's worried about a particular
issue. With this idea, the head of the event can develop strategies for handling those
issues and the right person to consult on proposed changes.
Citizens should give the right impression when sharing their views on public
consultation meetings. Also, they need to use open and consistent body language.
Finally, citizens can improve their abilities in public consultations by putting their ideas
in writing. Participants should consider this step if they have more views to share or
missed an opportunity to put them across. They can put their thoughts in writing and
deliver them to the head of the public consultation meeting.
The views shared by the citizens will restore the EU's confidence in government,
enhance policymaker's knowledge on the opinions of their constituents, and give
them a method to evaluate new ideas. Besides this, public consultation is a force for
excellent consensus.
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5.3

Zewelepe & Helping Hand

PART A
In this chapter, using the common template, analytical information and conclusions for the
focus groups of mobile EU citizens, organized by Zewelepe and Helping Hand will be
presented.
Common template for focus group reporting EnVision Project
Name of focus group

Focus group of young EU mobile citizens living in
Cyprus and Greece

Purpose of the focus group

Explore the level of political involvement and societal
integration of EU citizens within their Municipality, as
well as understand the reasons under any possible low
involvement in local society and politics.

Date and time

26/01/21,Time: 17:00

Place

Online via Big Blue Button Platform

Target group

Young EU mobile citizens

Number of participants

7

Facilitator/s

Name: Sotia Pitsillidou
&
Helping Hand: Chrysa Psyllaki

Assistant facilitaror/s

It was held online, so this part is invalid.

Duration

-1 1/2

Introductory Information
Description:Introductory paragraph: The main aim of this certain focus group interview and
a brief on its synthesis and rationale behind selecting the participants.
A focus group of young EU mobile citizens living in Cyprus and Greece was organized. The
focus group aimed at exploring the level of involvement of young EU mobile citizens in the
political and social life of the host society. This would enable the EnVision team to understand
the degree of their integration within the local society. Furthermore, the focus group aimed
at bringing forth the main issues that EU mobile citizens face as newcomers in the host
societies. Lastly, it aimed at understanding their participation in the local life, trying to
understand if their involvement in local society and politics, depends on their personal choice
or if it is a result of a lack of interest from local government’s administrative staff.

Main points findings
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Part 1: Introductory Questions Findings
Key findings (20-30 lines)

Description:
Αn interesting conversation took place with the people who
took part in this focus group. The discussion started with
introductory questions to explore the demographics and how
long they live in Cyprus and Greece. The aim was to meet each
other and to make them feel more comfortable. The majority
of the participants stated that they do not show the
appropriate interest for their involvement in social and
political activities in Cyprus. Τhey believe that this is due to
their age and the fact that they have not got involved in such
activities until now..
On the contrary the participant who resides in Greece
mentioned that she is highly involved in the political life of the
host society.
Τhe participants never felt, a racist or discriminatory attitude..
Τherefore, based on their own attitude and experiences, they
feel integrated into the Greek and Cypriot society, and the
participants who reside in Cyprus, by their own choice they
do not participate in social events and political activities. In
particular, none of them voted in the last elections. The main
reason why they do not participate in these activities and
events is that they are not interested in them and do not have
any motivation to get involved. They clarified that they would
have the same attitude even if they lived in their countries of
origin. One lady, only, stated that if she lived in her country of
origin, she would be more active there, because of the culture
and habits. They concluded that they believe, nowadays,
young people are generally not politically active wherever
they live in. They stressed that this is their responsibility, but
also the governments of each country must find ways to
strengthen their participation and not to ignore this low level
of participation, especially from the side of younger citizens.
In addition, as regards searching for their rights, the citizen
who lives in Greece stated that she is aware of her rights and
in case she had some questions, she has asked the local
authorities, which in most cases were aware of these rights.
However, she stressed that especially in Greece the
bureaucracy is a huge problem, especially for a newcomer.
However, the participants who live in Cyprus have never
searched for their rights as citizens in the host country,
because they did not face any incident which would force
them to investigate such issues further. Some of those who,
out of curiosity, tried to search or read more about their rights,
they did so online from pages of their country's embassy in
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Cyprus or from relevant articles on the web. Most of them had
general knowledge on such issues from their parents, but also
their parents do not actively participate in such political
activities and local, social events.
However, all of them agreed that they feel more advantageous
in comparison with citizens who come from Third countries,
because in their opinion, local people and civil servants treat
them with a better and more respectful behaviour than they
treat third country citizens who live in Cyprus.
Part 2: Exploratory Questions Findings
Key findings (30-35 lines)

Description:
It became clear from the beginning that none of the
participants who reside in Cyprus had much interaction with
the Municipality of their area. Οnly one stated that she went
to the Municipality of her area for the registration of her pet.
She mentioned that she did not face any problems because
she is a mobile EU citizen, however, she considers that the
knowledge of civil servants is insufficient, incomplete and
stagnant in various issues. Consequently, she believes that
their knowledge for mobile EU citizens rights is poor.
Ηowever, none of the participants -either the ones from
Cyprus or the one from Greece- have ever faced any problems,
due to the fact that are mobile EU citizens. Some of them
referred to examples of their acquaintances who did not
receive the appropriate treatment from public services. In
general, they do not feel that they are in a more disadvantaged
position than the local citizens. The hindrance that was
mentioned relates to some bureaucratic
procedures that are time consuming and complicated. Two
examples which they have mentioned are the procedures for
registration in the University and the opening of a bank
account.
As regards the involvement of the participants who reside in
Cyprus in the local affairs, they admitted that their
Municipality does not organize many social events, especially
those which concern mobile EU citizens. This kind of events
that are organized so far did not meet their interests.
Moreover, the participant who resides in Greece mentioned
that the Municipality she lives organises different events, but
they are focused on cultural activities and mostly refer to the
locals. She mentioned that she has not been aware of any
association of foreigners being active in the social affairs in her
region.
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As the discussion evolved, the participants who reside in
Cyprus repeated that they were not interested to participate
in the local elections, in order to exercise their right to vote
and thus, did not vote in the last elections held. Τhe
Μunicipality of their area never approached them to
encourage them to vote or to influence them for voting
purposes. Additionally, they have never been informed of
their rights by anyone On the contrary, the participant from
Greece stated that she participates in the elections and she
remains politically active, since she believes that it is really
important to being able to shape our future through having a
saying in the local matters, and generally in the democratic life
of the society we live.
Subsequently, when asked if any of them is a member of an
organization consisting of mobile EU citizens, they all
answered ''No''. The reason for some is that they do not find
that it makes any sense and that most of the time these
organizations do not fulfill the purposes for which they were
founded. Οne girl said that she would think about joining an
organisation just to participate in some celebrations, in order
to remember moments from her country of origin, be
connected with friends and relatives who are members and in
this way, keep alive some memories from her homeland.
Furthermore, the fact that there is difficulty in finding such
organisations was also mentioned.
Part 3: Conclusions/Recommendations
Key findings (25-30 lines)

Description:
Τhe majority of the participants living in Cyprus stressed out
that apart from the fact that the host country does not help to
strengthen their participation in the public events, neither
themselves have shown the appropriate interest so far. They
confessed that there were actions in which they could take
part and they did not. They gave as example some public
events in Cyprus. They were informed about them from
leaflets of the Municipalities and social networking pages.
There are also many such events available online on Facebook,
as they said. One of them, once went to a themed event with
Greek, traditional music (Greek songs' night) and suggested
that similar events with dances, songs and cultural themes
would increase citizens' participation in social events.
Theatrical events that they recommended was also a very
good idea.
However, the participant from Greece shared a different
experience, mentioning that there are many activities and
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events, but she has been aware only for activities organised at
the local level by the authorities of the host society, and not
any organisation of EU mobile citizens.
Almost all unanimously suggested that the organization of
events that are closer to the interests of young people, should
be organised in order to attract them. Consequently, in this
way they would become more socially active they would be
informed and enhancetheir future political participation.
Also, they stated that if they need to be further informed
about their rights, they will do so through relevant websites.
Some of them declared that after of this discussion, they will
be more active in future social and political events.
In conclusion, all of them stated that they are happy and
satisfied with their social and political integration in Cyprus
and Greece and stressed that they live and behave exactly in
the same way that they would act in their country of origin.
What they suggested to the highest competent bodies of the
country is to implement various special, educational programs
in schools with relevant content of awareness and
information. Moreover, there was also the suggestions to the
local authorities to organize more events with more
contemporary and youth themes, that will pique the interest
of more people. Last but not least, they mentioned the need
of the host country to provide more knowledge and training
to its administrative staff in Municipalities and Ministries,
since they approach many mobile EU citizens . This would
equip the public servants with more innovative ways and
activities.
Profile of participants
Participant Nr. 1

Educational background: Highschool graduate
Short bio: She is from Romania and she attended to a Romanian school
in Cyprus for 4 years.

Participant Nr. 2

Educational background: Highschool graduate
Short bio: He is from Romania and lives in Cyprus for 9 years.

Participant Nr. 3

Educational background: Highschool graduate
Short bio: She is from Greece and lives in Cyprus for 10 years..

Participant Nr. 4

Educational background: Highschool graduate
Short bio: She is half American, half Greek.

Participant Nr. 5

Educational background: Student
Short bio: She is from Romania and lives in Cyprus for 11 years.

Participant Nr. 6

Educational background: Bachelor Degree in Law
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Short bio: She is from Greece and studied Law in Greece. She lives in
Cyprus for 3 years and works as a lawyer.
Participant Nr. 7

Educational background: Studied French Literature in Greece.
Short bio: She is half Polish. She lives in Greece for many years.

Conclusions and policy recommendations
Description: Please identify the main strengths and limitations of the discussions and provide
a short summary of no more than 10-15 lines with regards to conclusions and policy
recommendations.
The main strength of the discussions is that that we approached young mobile EU citizens who
revealed, from their part, the real reasons about the low levels of participation in social and
political activities and events. They spoke honestly and directly about the current situation
and the causes leading to their lack of interest and suggested practical and innovative solutions
to the issue.
The main limitation of the discussions was the lack of older, mobile EU citizens in order to cross
the opinions of all ages’ groups, to create a global view on the subject and to arrive at more
realistic and tangible results that could be applied and adopted by all of them.
Regarding policy recommendations, the discussion brought to the surface the dire need for an
organized initiation to contact EU mobile citizens, an active effort to encourage them to
participate more, as well as informing and training Public Servants on EU citizen’s rights and
how to handle them. It was brought up that for such initiations to take place, they must be
ordered from the Ministry of Interior or the Central Election Service. Finally, mobile EU citizens
also, need to show more interest in social and political participation in order to activate their
political and social participation in the host country in combination with the future actions
which will take place from the competent public bodies.
The focus groups, conducted by Ζewelepe and Helping Hand, consisted mainly of young
mobile EU citizens and was revealed, their own perspective on the issue of social integration
in the host country and the main reasons that are not active enough in social and political
activities. Young people are a representative example of this reduced participation and their
own approach and information about their rights is vital, as they are the active citizens of the
future.
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PART B
In the second part of this session, using again the common template, analytical information
and conclusions for the first focus group organized by Helping Hand with Administrative staff
is also, be presented.
Common template for focus group reporting EnVision Project
Name of focus group

Purpose of the focus group

Date and time
Place
Target group
Number of participants
Facilitator/s
Assistant facilitaror/s
Duration

Focus group of Municipal Employees in Greee
Explore the Municipalities’ level of understanding of
issues surrounding the of level political involvement
and societal integration of EU citizens within their
Municipality, as well as understand the reasons under
any possible low contact initiatives of the Municipalities
with mobile EU citizens
19.05.2020, time 09:00-11:00am
Headquarters of Municipality of Vrilissia, Mayor’s Office
Municipal Employees
8
Name: Ms Chrysoula Psyllaki
2h

Introductory Information
Description:
Introductory paragraph: Τhe main aim of this certain focus group interview and a brief on its
synthesis and rationale behind selecting the participants.
The focus group aimed at illustrating some important aspects that derive from the
interconnection between the staff of the Municipality, when they serve the EU mobile
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citizens. This focus group played a crucial role, as it enabled the EnVision Consortium to draw
conclusions, based on real evidence about the degree of the communication between the
Municipalities and the mobile EU citizens of their district.
The goal of the focus group is to use the results of the meeting to tailor the later on training
of public servants in encouraging EU mobile citizens to participate more actively within their
Municipality.
Main points findings
Part 1: Introductory Questions Findings
Key findings (20-30 lines)
Description:
28 lines
The participants of the focus group consisted of a local
decision maker, an expert and 6 Civil servants. All of them
have different experience in dealing with EU citizenship
matters and most of them have never worked/served EU
mobile citizens in their Municipality.
They were all familiar with the term EU mobile citizen and
information about their status and their rights.
Moreover, the majority was not aware of the exact number
of mobile EU citizens in their Municipality. However, when
we discussed with the ones who have interaction with the
EU mobile citizens, about the frequency of meeting them,
they replied that they usually visit the Municipality once or
twice a year, or in some cases more often.
The discussion continued with the aim to explore their
knowledge about the involvement of EU citizens in the
events organised by the Municipality.. All of them declared
unaware of the existence any organisation consisted of EU
mobile citizens in their area.
Part 2: Exploratory Questions Findings
Key findings (30-35 lines)
Description:
34 lines
The participants stated that as they have been aware, most
of the Municipalities in Greece do not organize many events
or promote relevant initiatives to approach this population
or to encourage them to participate in the elections or in
general in the political or social life. One civil servant also
admitted that she has encountered many EU mobile citizens,
but she does not speak English, so she cannot help them, and
she asks assistance from her colleagues.
A barrier related to approaching the EU mobile citizens is that
the Municipalities do not publish information in English.
However, the Municipality of Vrilissia also participates in a
REC Project, the IMPEU Project -with Helping Hand - and they
are currently promoting many activities and online tools and
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an online training are being developed, with the aim to assist
the civil servants to better serve the EU mobile citizens of
their Municipality.
They all described that they have been informed the rights of
mobile EU citizens mostly since the implementation of the
IMPEU Project, (since up to that time they were provided
with incomplete information)
In case they need to access information in order to solve any
mobile citizen’s question about the political participation,
some mentioned that they usually search on their own,
whereas some other mentioned they are aware of the
procedure.
In general, they said that it is a problem, the fact that civil
servants is that they usually change position, so they must
adapt to new things.
Mobile EU citizens seem to ask them mostly questions on
residence and then about registering in the electoral rolls
and voting.
An interesting point they made was that the population of
mobile EU citizens is used often to satisfy political means.
They elaborated saying that usually Municipalities encourage
and insist on EU citizens to vote when it will sway the voting
result in their favor. This usually happens in smaller
Municipalities, where such population can overturn the
results. On the other hand, larger Municipalities ignore or
alienate EU voters.
Part 3: Conclusions/Recommendations
Key findings (20-30 lines)
Description:
24 lines
All of the participants stated their willingness to promote
more local actions and assist the citizens in many issues they
concern them, while they stay in Greece
The employees stated that the Municipality aims to further
promote the EU mobile citizens’ in the local affairs and also
foster their active political involvement and engagement at
all levels.
The Municipality will continue functioning an Info Kiosk at its
premises (developed under the IMPEU Project), aiming to
provide support and help towards the EU mobile citizens.

Profile of participants

Participant Nr. 1

Municipality: Vrillissia
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Number of years working in the Municipality: 3 years
Participant Nr. 2

Municipality: Vrillissia
Number of years working in the Municipality: 7

Participant Nr. 3

Municipality: Vrillissia
Number of years working in the Municipality: 7

Participant Nr. 4

Municipality: Vrillissia
Number of years working in the Municipality: 1

Participant Nr. 5

Municipality: Vrillissia
Number of years working in the Municipality: 15

Participant Nr. 6

Municipality: Vrillissia
Number of years working in the Municipality: 20+
Municipality: Nicosia
Number of years working in the Municipality:15+

Participant Nr. 7

Participant Nr. 8

Municipality: Vrillissia
Number of years working in the Municipality: 10

Conclusions and policy recommendations
Description: Please identify the main strengths and limitations of the discussions and provide
a short summary of no more than 10-15 lines with regards to conclusions and policy
recommendations.
The discussion was fruitful, and it is the fact that it contained different representatives of the
public authorities with different working experience in European issues and communication
with the EU mobile citizens within the Municipalities.
In regard to policy recommendations, the discussion brought to the surface the need for more
targeted activities to encourage them to participate more at the local level.

6. Analysis and Results of the in-depth Interviews
6.1

UCM

In
this
section,
detailed
information
and
conclusions
of
the
in-depth interviews with local administrative staff and other stakeholders, organized by UCM,
will be presented. 1:
Reporting Templates for in-depth interviews with local administrative staff and other
stakeholders y a
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Part 1: Summary and Profiling
In total 5 participants, representing the local authorities from Cyprus participated in the in
depth interviews

The list of participants is confidential and it is shared only with the Commission.
Participant: Participant 1
In-Depth Interview General Demographic and Profiling
Information
Organization/ Institution working for: Ministry of Interior,
Date: 12/04/2020
Central Election Service.
Start Time: 10.00
Years of Expertise: 10+
Location: Online
Elapsed Time: 12.00
Name of Moderator: Mr Kyriakos Pierides
Signature of Moderator:
Name of Support Staff: Miss Christina Pari

Part 2: Key findings
Topic 1: Awareness about Mobile EU Citizens.
Our respondent (referred as Participant 1) was well-aware of the term mobile EU citizen and
he stated that some civil workers working in governmental organizations dealing with EU
issues, are aware of the term as well. However, there are many civil workers working in other
governmental institutions that are not as aware of the term. Participant 1 estimates that more
than 100, 000 EU citizens are registered to vote in Cypriot elections. For European Elections,
105,559 Europeans are registered to vote in Cyprus, and 16,740 are registered to vote to local
Elections.
Topic 2: Transactions with Mobile EU Citizens.
Transactions with EU citizens are limited, as explained by Participant 1. However, there have
been political organizations in contact with the Central Election Service to register EU citizens
in the electoral list. Furthermore, governmental organizations have been in contact with the
Central Election Service to ask for more information on the voting rights of EU citizens. In
relation to the information of registration to vote and participate in elections, Participant 1
explained that there are discussions for providing such information in English and other
European languages. Indeed, voting information were available in many other languages
when local elections first took place.
However, he emphasized that this option will not be available in the voting ballot. As he
explains, allowing the voting ballot to be available in English, will lead to individual privacy
bridge. That is because, one would be able to instantly tell what the ‘foreign’ community
voted. Consequently, including even more languages on the ballot will allow people to see
what people from every EU population voted. Since Cyprus is a small island and not many EU
citizens from each EU member state live here, each ballot completed in another language can
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be traced back to a specific group of people. Therefore, the Central Election Service does not
plan to include any languages in the voting ballot other than Greek and Turkish.
Topic 3: Social Inclusion.
In relation to encourage EU citizens in Cyprus to engage in the Cypriot society and take interest
in their local social and political happenings, the Central Election Service has taken some step
to encourage that. Namely, they have made publications in English-Speaking newspapers,
informing them of their voting rights. Furthermore, there have been some paid
advertisements.
The Central Election Service has not organized any other initiatives to smoothen the social
integration of EU citizens in Cyprus.
Topic 4: Political participation.
In addition to paid advertisements and publications in English-speaking newspapers, the
Central Election Service has provided data to the European Commission to aid the
organization of initiatives to attract EU voters to the ballots, especially for EU Elections.
Participant 1 admitted that not many efforts have been exerted to attract EU citizens in the
ballots, which could partially explain the low participation numbers in elections. Most efforts
to encourage participation have been made by organizations of European Citizens, as well as
motivated European politicians.
Topic 5: Consultation with Mobile EU Citizens.
Participant 1 is well-aware of what Public Consultation is and the different techniques that
could be used, especially the ones involving online participation. An example of Public
Consultation being used in Cyprus that comes to his mind, was online and physical meetings
with all kinds of stakeholders in relation to the regulations of street markets.
Part 3: Recommendations
Topic 1: Personal experiences that are worth mentioning
No personal experience worth mentioning.
Not particularly.
Topic 2: Ideas and public administration / institutional initiatives that could result to higher
social integration of mobile EU citizens
Participant 1 suggests that there should be more active general information campaign about
the rights of EU citizens, not only about their political rights. For example, there could be
information available to mobile EU citizens in all public services they frequently visit, such as
their Municipality where they go and arrange their trash collection bills.
Part 1: Summary and Profiling
Part 1: Summary and Profiling
Name of Participant: Participant 2
In-Depth
Interview
General
Information

Demographic and Profiling
Organization/ Institution working for: European
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Date: 14/04/2020
Commission Representation in Cyprus
Start Time: 10.00
Years of Expertise: 10+
Location: Online
Elapsed Time: 12.00
Name of Moderator: Mr Kyriakos Pierides
Signature of Moderator:
Name of Support Staff: Miss Christina Pari
Part 2: Key findings
Topic 1: Awareness about Mobile EU Citizens.
Participant 2cleared up from the beginning that the EU Commission Representation in Cyprus
does not hold any information regarding the numbers of European Citizens in Cyprus.
However, during her everyday job she frequently uses statistical data about the European
population in Cyprus straight from EUROSTAT.
The responsibilities of EU Commission Representation in Cyprus is to inform the population
about any inquiry on the role of the EU.
Topic 2: Transactions with Mobile EU Citizens.
Within the EU Commission Representation in Cyprus, there is an activity called Public Space
where EU citizens can come and ask questions. Participant 2 is called in to answer the more
political-oriented questions. Most of the times however, the questions have nothing to do
with what is within the responsibilities in the EU Commission Representation in Cyprus, and
therefore they cannot answer them.
Participant 2 moved on explaining that most of the time, they ask questions regarding their
rights of accessing the healthcare system or issues regarding permanent residence.
Furthermore, they sometimes receive complaints regarding mistreatment by public
administration officials or the police.
Topic 3: Social Inclusion.
Participant 2 stated that the EU Commission Representation in Cyprus does not record or
present to the Cypriot Government any difficulties EU nationals face regarding social
integration.
However, the EU Commission Representation in Cyprus has led many campaigns and
initiatives to encourage EU citizens to participate in local elections and society. For example,
they have led campaigns as to inform EU citizens on their rights. This campaign included 100
events that presented information on finding work and voting.
Topic 4: Political participation.
In addition to the campaigns that informed EU citizens on their voting rights, the EU
Commission led a 1-year long activity named Citizens Dialogue in order to discuss publicly with
EU citizens their rights to vote and participate in the EU elections. This campaign included TV
spots. However, the EU Commission Representation in Cyprus has not led any efforts to
encourage participation of EU citizens in local elections.
Participant 2 believes that the low participation rates of EU citizens in European elections are
due to decreased interest of the citizens in the matters of the European Union.
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Topic 5: Consultation with Mobile EU Citizens.
Participant 2 is well-aware of is Public Consultation. The EU Commission has led around 6,000
Citizen Dialogues all thought Europe. European Citizens were able to discuss with
administrations and officials from Brussels regarding any EU issue. The activity Citizens
Dialogue has been the Public Consultation initiative that the EU Commission Representation
in Cyprus has been using. Participant 2 added that Active Citizens Dialogue have taken place
in Cyprus near the implementation of EU elections. However, she is not aware of many other
Public Consultation techniques.
Part 3: Recommendations
Topic 1: Personal experiences that are worth mentioning
Participant 2 wanted to add that most inquiries coming in from EU Citizens have little to do
with the responsibilities of the EU Commission.
Topic 2: Ideas and public administration / institutional initiatives that could result to higher
social integration of mobile EU citizens
Participant 2 suggested to get inspiration from how other EU member states. For example, in
Ireland, during the EU election period, posters with more than 20 different languages were
put all over the country. As a first step, the Central Election Service should upload information
regarding the voting rights of EU Citizens in English. The information available on the Central
Election Service website is only in Greek. The provision of voting information in other
languages is something Participant 2 feels strongly about.
Part 1: Summary and Profiling
Name of Participant: Participant 3
In-Depth
Interview
General Demographic and Profiling
Information
Organization/ Institution working for: Civil Registry
Date: 15/04/2020
and Migration Department
Start Time: 10.00
Employment status within organization:
Location: Online
Years of Expertise: 10+
Elapsed Time: 12.00
Name of Moderator: Mr Kyriakos Pierides
Name of Support Staff: Miss Christina Pari
Part 2: Key findings
Topic 1: Awareness about Mobile EU Citizens.
Participant 3 started by saying that he is well-aware of the term mobile EU citizens. He went
on explaining that the term of EU citizens is well understood by the rest of public officials
within the Civil Registry and Migration Department. Indeed, the term ‘’EU citizen of Cyprus’’
is used a lot in every-day conversations. However, the difference of mobile EU citizens and
permanent resident EU citizens, is not that much understood or discussed. Comprehension of
the meaning of the term EU citizens, as well as their rights and needs, has been shaped sharply
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since Cyprus joined the European Union in 2004. Participant 3 emphasized that this change in
perspective has been seen mostly by Public Institutions that deal with issues related to mobile
EU citizens.
Moving on to the topic of awareness of the numbers of mobile EU citizens in Cyprus,
Participant 3 mentioned that he has a general idea of how many EU citizens are in Cyprus, as
do a lot of officials in his organization. However, there has not been any reliable and
methodological enumeration to base any official statements.
Topic 2: Transactions with Mobile EU Citizens.
Participant 3 began by stating that he indeed receives a great deal of questions from EU
mobile citizens. They usually revolve around the responsibilities of the Civil Registry and
Migration Department, especially on the issue of obligation of EU mobile citizens to register
officially. The issue of the obligation of EU citizens to register officially in Cyprus is a common
question posed to the Civil Registry and Migration Department from other governmental
institutions/departments. Other governmental institutions/departments also inquire on the
precise numbers of EU citizens in Cyprus (which unfortunately, the Civil Registry and Migration
Department cannot provide).
Participant 3 continued confirming that the Civil Registry and Migration Department is ready
to deal with the needs of mobile EU citizens, as well as the inquiries of other local authorities
in relation to mobile EU citizens. However, he emphasized that ability is dependent on factors
that usually oscillate within public institutions, such as lack of staff.
In relation to the available information offered by the Civil Registry and Migration
Department, Participant 3 stated that they offer information and statistical data in relation to
the registry of EU citizens living in Cyprus in the Electoral List, to anyone interested. The
information that relate to the registration to the Electoral list is offered in collaboration with
the Central Election Service, of the Ministry of Interior.
The information is available in Greek and English and can be found on the website of Civil
Registry and Migration Department. Participant 3 affirmed that although the Civil Registry and
Migration Department is positive to taking actions to encourage EU mobile citizens to vote,
such initiatives have not been taken so far.
Topic 3: Social Inclusion.
On the issue of initiatives to encourage social inclusion, Participant 3 stated that the only
initiative taken by the Civil Registry and Migration Department was the dissemination of
information to mobile EU citizens on their rights to vote, as well on the way to register to vote.
However, there has not been any other targeted initiatives in the last years.
The Civil Registry of Migration Department has not supported other governmental
institutions/departments in their initiatives to inform mobile EU citizens on the matters of
healthcare access, education, Greek language lessons, access to childcare services. Nor has
the Civil Registry of Migration Department has consulted with other governmental
institutions/departments that are have responsibilities on issues concerning EU citizens.
Participant 3 explained that these issues are not included in the responsibilities of the Civil
Registry of Migration Department.
Topic 4: Political participation.
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Regarding political inclusion, Participant 3 started with the fact that the Civil Registry and
Migration Department is not the only department disseminates information to EU citizens
regarding their rights in Cyprus. Corresponding availability of information can be found at the
Central Election Service, Provisional Administrations and Local Authorities.
Importantly, when asked whether the Civil Registry and Migration Department took any
initiatives to attract EU citizens to vote, Participant 3 admitted that other than providing
information to EU citizens regarding their rights to register to the Electoral List, no further
action has been taken the last few years. Participant 3 also admitted that there has not been
any contact with ExPat organizations or NGOs in order to organize anything.
Topic 5: Consultation with Mobile EU Citizens.
Regarding knowledge of different Public Consultation techniques, Participant 3 said is aware
of them. However, he is not aware of any Public Consultation initiatives in Cyprus or in another
EU member state, nor any example of Public Consultation that centered around European
Citizens issues.
Part 3: Recommendations
Topic 1: Personal experiences that are worth mentioning
No personal experience worth mentioning.
Topic 2: Ideas and public administration / institutional initiatives that could result to higher
social integration of mobile EU citizens
Participant 3 concluded by saying that there must be more concentrated efforts in Cyprus with
modern methods to attract higher interest in election participation, not only for the European
Citizens. As part of such a campaign, there could be sub-actions that are concerned with
European Citizens.
Part 1: Summary and Profiling
Name of Participant: Participant 4
In-Depth
Interview
General Demographic and Profiling
Information
Organization/ Institution working for: Educational, Research &
Date: 22/04/2020
Consultancy Institute (ERCI)
Start Time: 17.00
Years of Expertise: 10+
Location: Online
Elapsed Time: 18.30
Name of Moderator: Mr. Kyriakos Pierides
Name of Support Staff: Miss Christina Pari

Part 2: Key findings
Question 7: Arriving Conditions.
Participant 4started by mentioning that when he first came to Cyprus, available information
for European Citizens were non-existent and most difficulties faced by EU citizens moving to
Cyprus were with public services and banks. He expressed some dissatisfaction with the
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efforts done up to now to ensure a smoother integration of mobile EU citizens in the Cypriot
society. He feels that just handing out some leaflets is not enough and there is a need for more
concentrated efforts to attract EU citizens to participate in Cypriot political and social life.
Additionally, Participant 4explained that the questions received by the Greek Cypriot
Association usually evolve around issues such as their responsibilities in regards to signing up
for the residency permit (80% of them believe they do not need it), registration to Social
Insurance, how the Cypriot Retirement Fund compares to the Greek Retirement Fund, Health
Insurance and education.
As a note, he added that a lot of the times they express that they feel that they are treated
unfairly.
Question 8: Employment Conditions.
Regarding his working conditions, Participant 4feels completely satisfied, as he is an owner
and Director of a company within a sector he enjoys. He does not believe the employment
conditions and opportunities in Cyprus differ at all with the ones in Greece. He even felt that
his ethnicity was an asset when trying to establish himself as a businessman in Cyprus, due to
his language skills.
However, things are not the same for other Greek citizens in Cyprus. He talked about the some
of the main issues they faced, namely; Chronic issues with the Department of Civil Registry
and Migration, General issues with Public Services, Buying and owning property in their name,
and being appointed in Public Services and in the Education System.
On the other hand, a big part of the Greek population in Cyprus, the Greek Pontians, have the
extra hardships of having difficulty with language, as well as being exploited for cheap labor.
Participant 4also added that COVID 19 outburst brought to the surface issues regarding the
employment of EU citizens: employers of EU citizens although receive a full funding from the
government to pay their EU workers more than the minimum wage, they still pay them lower
than the minimum wage. He believes two things are to blame: the government and their
methods of handling funding as well as the practice of many employers.
He concludes that many efforts, including legal, have been made. However, there are still
many reports of people being illegally fired, poor working conditions as well as living
conditions.
Question 9: Social Inclusion
Regarding social inclusion, Participant 4has been continually active, collaborating with several
other Cypriot and ExPat organizations in Cyprus. He believes that the main difficulty Greek
citizens face in Cyprus when trying to be socially included is the non-cooperation of Public
Administrations. In all other aspects, he, as well as many other Greeks, have been welcomed.
He even mentioned the Education system which helped him overcome some hardship
regarding his nieces.
However, Participant 4 added that they receive complaints of racist behaviors, which however
are of a small number and do not reflect the whole of Cypriot attitudes towards Greeks.
Question 10: Political Participation
Participant 4informed us that the Greek Cypriot Association has been encouraging Greeks and
EU citizens to take part in Cypriot political organizations.
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Question 11: Hardships during the stay in Cyprus
Participant 4 repeated and emphasized the fact that arrival conditions in Cyprus are made
difficult because of the interactions with banks and Public Administrations.
On another note, he talked openly of the fact that he believes EU citizens from Balkan EU
member states face the most racist and alienating behaviors in comparison to Greeks and
other EU citizens.
Part 3: Conclusive Questions
Question 12: Personal Experiences worth mentioning
Participant 4 brings forth the following 5 personal experiences
1. The requirement / condition of the employee of the Department of Immigration for the
issuance of a residence permit in Cyprus for his nephew who was a student and under his
supervision, with a court decision, due to the death of his parents, to have a respected in his
bank account amount, despite his responsible statement that he fully bear all costs.
2. The request of the same department for the issuance of a residence permit in Cyprus to his
son who has Greek citizenship, his mother is Cypriot to present the title of ownership, his
privately owned residence and his responsible statement that he lives with them.
3. The procedures and time taken by Participant’s 4 application for Cypriot citizenship.
Requirements to be confirmed by the community leader or his father-in-law that the
cohabitation with his wife was harmonious. The 4 years that the process lasted.
4. Participant 4 has been asked to change his ID and the employee to request an absurd
number of documents, which he had already submitted again, e.g. marriage certificate, a
request that was automatically withdrawn when the Governor of Limassol happened to pass
by and greeted him. The employee then acknowledge that he knows Participant 4. He got his
new ID the same day. He knows that to all his other compatriots, who did not know them, the
demand remained.
5. The requirement of many services of the state, public service, IKY etc. for his compatriots
to acquire a certificate of fulfillment of military obligations to the EF, when they are not
obliged to enlist in Cyprus.
Question 13: Ideas and Suggestions that will contribute to a more substantial social
inclusion of European Citizens in Cyprus.
1. A methodological and thorough record of all foreigners and EU citizens in Cyprus
2. The first step is there to be an information campaign from the central but also local
government regarding the rights and responsibilities of EU citizens in Cyprus
3. For the political and social associations of foreigners to be supported
4. For said associations to collaborate with the Municipalities
5. There should be a law where anyone wishing to reside in Cyprus and work, will have
to learn Greek, in levels corresponding to their job sector
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6. The laws regarding foreigners to be ‘’cleaned up’’ and be more precise, so as to not
leave grey area on which Public Services can find an excuse in.
Question 14: Suggestions especially for the increase of the participation of Greeks and other
European citizens moving in the upcoming Municipal Elections.
1. Discussion of the Union of Municipalities with the Federation of Greeks and the other
organized groups of European citizens on the issue of participation and promotion
through a campaign of the necessity of their participation.
2. Facilitate their registration in the electoral rolls through and by the bodies that represent
them, not by wandering mayoral candidates, who circulate with one camera in hand and
in the other the application.
3. Inclusion of European citizens in the lists of candidates in the Municipal elections for a
position in the Board of Directors.
4. Establishment in every Municipality of the day of the European citizen, with political,
social and cultural character.
5. Attracting immigrant children to the youth organizations of the Municipalities, in order to
integrate the next generation faster and smoother.
Part 1: Summary and Profiling
Name of Participant: Participant 5
In-Depth
Interview
General
Information
Date: 05/05/2020
Start Time: 10.00
Location: Online
Elapsed Time: 12.00

Demographic and Profiling
Organization/ Institution working for: Municipality
of Mesa Geironia & Union of Cyprus Municipalities
Years of Expertise: 10+

Name of Moderator: Mr Kyriakos Pierides
Name of Support Staff: Miss Christina Pari
Part 2: Key findings
Topic 1: Awareness about Mobile EU Citizens.
Participant 5 described that he is aware of the term of mobile EU citizens, as are his colleagues.
However, its not a term they use often during his everyday work. Furthermore, he mentioned
that the Municipality of Mesa Geitonia and the Union of Cyprus Municipalities do not hold
information on the numbers of mobile European Citizens in Cyprus.
Topic 2: Transactions with Mobile EU Citizens.
Participant 5 admitted that the Municipality of Mesa Geitonia has very few dealings with EU
citizens. If transaction with EU citizens takes place, when EU citizens come in to discuss issues
of cleanness, permission of residence, and when they have issues with their neighbors. The
Municipality Employees usually refer them to the appropriate institution/organization.
However, Participant 5 identified that there is no available information handed out from the
Municipality nor any effort to do so. Furthermore, Participant 5 mentioned that they have a
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hard time tracing the EU citizens residing in Mesa Geitonia in order to communicate with
them.
Topic 3: Social Inclusion.
In relation to promoting social inclusion, Participant 5 explained that the Municipality of Mesa
Geitonia organizes several events within the context of the European-funded project ‘’
Limassol, one city the whole world’’. The events usually aim to enhance integration of thirdcountry nationals, not EU citizens. In relation to EU citizens, he admitted no special activities
have been organized. However, the Municipality offers Greek lessons to both students and
adults, as well as sport and skill classes. These are available to all citizens.
Generally, however, no actions have been taken to cooperate with the EU citizens population
of Municipality of Mesa Geitonia.
Topic 4: Political participation.
In relation to informing and encouraging EU citizens in politically participating, Participant 5
admitted that a lot of Municipality Employees are unsure about what are the voting and
election participation rights of EU citizens. Furthermore, no actions have been taken to inform
EU citizens on their rights to vote and participate in elections, nor have there been and efforts
to encourage them to do so.
Indeed, he admitted that there should have been more actions from the part of the
Municipality. He identifies the lack of initiatives as one of the main reasons that EU citizens
have not been participating in Municipality elections. He says the main reason however for
the EU citizens elections low turnover, is that EU citizens have other priorities. Only when they
have felt settled and secured in Cyprus, will they participate.
Topic 5: Consultation with Mobile EU Citizens.
Participant 5 is aware of what Public Consultation is and of the different techniques that can
be used. Indeed, as a Municipality, they have used Public Consultation techniques, both in the
form of stakeholder meetings and online activities, to inform a policy on a street parkin as well
as policies on tall building. They have not used Public Consultation on issues concerning EU
citizens. Nor is he aware of any such Public Consultations taking place in Cyprus or in another
EU member state.
Part 3: Recommendations
Topic 1: Personal experiences that are worth mentioning
Participant 5 believes that we need to open the way to EU citizens to build the best possible
life in Cyprus, as Cypriots have in other EU countries.
Topic 2: Ideas and public administration / institutional initiatives that could result to higher
social integration of mobile EU citizens
Participant 5 believes that there needs to be more discussion and communication with EU
citizens. We need to provide them with more information and organize common initiatives
and events. He believes that the Municipality needs to first of all inform them of their social
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and political rights. Participant 5 suggests that information on the website should be on more
than one language.

6.2 AKMI
In this section, detailed information and conclusions of the
in-depth interviews in Public Consultation, organized by ΑΚΜΙ, will be presented.
Date: 10.07.2020
Start Time: 18:00-19:00
Location: Online via the Zoom Platform
No of participants: 8
Name of Moderator:

Ms Popi Christopoulou

Attendees: The list with participants data is shared with DG Justice and Consumers.

Date: 05.09.2020
Start Time: 18:00-20:00
Location: Online via Zoom platform and by phone
No of participants:7
Name of Moderator:

Ms Popi Christopoulou

Attendees: Attendees: The list with participants data is confidential and shared with DG
Justice and Consumers.

Part 2: Key findings
Public Consultation Interview Questions and Responses
Main research findings

Awareness about Public consultation
It is more of social activism than political activism because participation is often motivated by
the desire for communal change. We usually see citizens advocate for systemic changes that
will solve problems like racial inequality than the government. This is a clear sign that citizens’
actions are driven by the need for change and not by a partisan influence of what political
elected or representatives think is best for them.
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Ιt is not a democracy per-se but has some aspects of democracy to it. In a democracy, the
group with the most votes or representation wins and the rest have to align with the winning
proposition. In public consultations, however, both minority and majority groups have a say
in how things are run. Opinions of minority participants will direct how policing or planning is
done just as the opinions of the majority also would. It is only during activities like referendum
voting that a majority vote rule.
Nowadays, more than ever, citizens know they have a part to play in making their cities, or
local communities a livable place and are participating more than in the previous 5 years or
so. Each coming year we see a record number of participationσ as more groups, both young
and older adults, join us to facilitate change. The rate of participation on individual public
issue topics is, however, greatly determined by other factors like how hot the topic is in public
debate. An issue that has been publicized through activism or media and which people are
already talking about in their living rooms or with friends and colleagues will register higher
participation than a regular one. If an issue of public discussion has not generated much
publicity to warrant high participation then we have to go out of our way and solicit for a
public participation.
Until 5 years ago, middle-aged adults of between 35 and 45 years were the majority
participants, followed by between 45 and 55 years, and then young adults between 25 and 35
years came in at third. Important to add also is that most of the participants were male.
However, a lot has changed and the young adults are also becoming frontrunners in public
participation. The Generation Y or in other name millennials have chosen to be revolutionaries
and are now agents of change in this town. With the advent of trending issues like climate
change, we’ve seen even teenagers joining the public debate. We are witnessing a good time
because the teenagers, the youth, and women are active in public debates just as the men. It
can only get better from here.
The reason why they saw the youth, women, and eventually teenagers to public participation
in overwhelming numbers is for no other reason than digitalization. Social media, especially,
has really opened the doors for participation allowing these groups to be part of the
conversation. Activist groups formed online have helped with pushing municipality agendas
to the general public and specifically those that require public participation. They also use
Facebook to take surveys, invite participants to forums, and receive feedback for services we
are providing to the constituents. We can host virtual public consultation hearings,
assemblies, petitions, or resident committees and debate public issues easily. Besides the
convenience that digital modalities provide, it also has low-cost implications for us and the
participants. With that said, it has presented negative challenges as well. Some of the
challenges that this digital modality has presented is that information that is not credible is
easily disseminated to the public through unofficial forums and this hampers the efforts they
put into creating awareness for a public issue. The citizenry that follow such influencers
without doing individual inquiries from our official sources take the wrong information as the
truth.
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Expectations of the participants
Some participants have too high expectations in that they want to see instant results or they
want to see things implemented precisely as they picture them. What they fail to realize is
that other factors like policies and government regulations will sometimes affect the
implementations. It is not often the case that things will turn out as each participant group
envisions. The primary goal of holding public consultations is to receive contributions and
harmonize the interests of various stakeholders.
When the high expectations of participants are not met or achieved the affected groups
express dissatisfaction with the municipal’s effectiveness. It looks bad on them and also there
is a growing public perception that they are failing or have failed at something. Worse still, it
might discourage a good portion of the discontented group from further public participation.
If a public topic generates a high rate of engagement or participation there’s a lot to learn
from that. It means they are dealing with an issue the public is very sensitive about and that
is why it is generating a lot of interest. Therefore, they, have to be cautious about how they
approach it. Secondly, it might signify the urgency of the matter and that they need to act
promptly. Thirdly, it is a good sign from our side because it shows we are achieving more
transparency and public representation. Having a low rate of engagement, however, does not
imply that the opposite of all these is true because there are other underlying reasons why
low participation may be registered.
The public is very receptive and optimistic about public consultation. This, I think, is partly
because the solutions we deliver often reflect back the efforts that the citizenry had injected
during consultations. I can say that when results are seen then the public is highly motivated.
The citizens have to feel that they are driving their destiny for the whole process to receive
positive feedback and support.
The role that media play in driving their public consultation agenda
Local media, primarily television and newspaper, have a lot to play in the participation
process. The first duty is raising awareness on citizens’ role in the consultations. With the large
audience reach, they are well-positioned to mobilize the citizens to step out of their comforts
once in a while and give a voice on important issues that affect them. The media also have to
bridge the gap between information and misinformation. During critical periods like when we
are holding referendums or elections, local media should be the number one source of
credible information and offer responses to questions which the citizenry might have.
Otherwise, misinformation often breeds and derails the participation process. Moreover, the
media highlighting public consultation events, timelines, and updates also sets the stage for
higher participation.
Public consultation with mobile EU citizens, minorities or underprivileged groups.
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Yes. Outcomes of public consultation are interpreted to be representative of the constituents
at large. This is why the sample they select for participation must have diversity. Elements
such as age, gender, social and economic class, ethnicity, are among things they consider
when targeting the participative sample. And this is also why they emphasize the importance
of awareness and casting the search-net wider because, then, we can recruit remote and
minority groups and make well-informed and comprehensive policies.
Public consultations do not slow down the policy adoption and implementation processes.
They are answerable to other important stakeholders besides the government. Primarily, it’s
their citizens that they deliver services to. Regardless of the time it takes, they deserve the
opportunity to direct the conception, planning, and implementation of policies that affect
them. If they do not achieve a degree of transparency and representation in their programs
then they have failed as a public organizations. One of the core objectives of their office is to
deliver the best services to the constituents and having public consultation is the best way to
go about it. Contributions of citizens make the policies they create more potent.

6.3 Helping Hand
The results of the in-depth interviews, which were conducted by Helping Hand are presented
in this Chapter.
Part 1: Summary and Profiling
Name of Participant: Participant 1
In-Depth
Interview
General
Information
Date: 19/05/2020
Start Time: 11.00
Location: Municipality of Vrilissia

Demographic and Profiling
Organization/ Institution working for:
Municipality of Vrilissia
Years of Expertise: 3

Elapsed Time: 11.30
Name of Moderator: Μs Psyllaki Chrysoula
Part 2: Key findings
Topic 1: Awareness about Mobile EU Citizens.
Participant 1 described that she has been aware of the term of mobile EU citizens. Moreover,
she informed that the Municipality has a special section: the Population Registry, whose
employees keep the records of all citizens, including the EU mobile citizens’ data.
Topic 2: Transactions with Mobile EU Citizens.
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Participant 1 happily stated that the Municipality of Vrilissia has often communication with
EU mobile citizens with the most common issues of interaction cover the following aspects:
residence, questions related to political participation and some questions relevant to
pensions.. The Municipality Employees usually are aware of how to serve them and reply to
their queries.
Topic 3: Social Inclusion.
In relation to promoting social inclusion, she mentioned that the Municipality organizes many
events and activities. There is also an active promotion of activities in the context of the
implementation of the Improving Inclusion of EU Mobile Citizens - IMPEU Project.. The events
are usually under the form of cultural activities . The Municipality also offers courses related
to language learning , aiming to approach broader the foreigners living in the area.
Topic 4: Political participation.
In relation to informing and encouraging EU citizens in politically participating, Participant 1
States that unfortunately a high percentage of employees are not aware of the EU mobile
citizens’ political rights and many times the language barrier is also a hindrance. However
many steps are being taken at the local level and she believes that soon the Municipality will
be at better position of serving the EU mobile citizens. Thanks to the EU Project the
Municipality implements, common reports and tools will facilitate the circulation of related
information both to citizens and civil servants in an efficient and useful way.
Topic 5: Consultation with Mobile EU Citizens.
Participant 1 is aware of what Public Consultation. Indeed, as a Municipality, they have used
Public Consultation methods, both in the form of stakeholder meetings and online activities..
However, of what she knows from her working experience, the Municipality has not used
Public Consultation on issues concerning EU citizens.

Part 1: Summary and Profiling
Name of Participant: Participant 2
In-Depth
Interview
General
Information
Date: 19/05/2020
Start Time: 11.30
Location: Municipality of Vrilissia

Demographic and Profiling
Organization/ Institution working for: Municipality
of Vrilissia
Years of Expertise: 7

Elapsed Time: 12.00
Name of Moderator: Μs Psyllaki Chrysoula
Part 2: Key findings
Topic 1: Awareness about Mobile EU Citizens.
Participant 2 described that he is fully aware of the term of mobile EU citizens and of the rights
that derive form this term. Moreover, he informed that the Municipality has a special section:
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the Population Registry, whose employees keep the records of all citizens, including the EU
mobile citizens’ data.
Topic 2: Transactions with Mobile EU Citizens.
As regards the Municipality if Vrilissia, there is a proportion of EU mobile citizens, who usually
visit the premises of the Municipality, seeking for advice and information. The EU mobile
citizens who visit the Municipality are sensitized and are willing to get involved in the local
activities and want to participate in events. There has been a positive interaction with the EU
mobile citizens, especially the past two years that the Municipality participates in the IMPEU
Project. Therefore, under the IMPEU Project, specific activities targeting and involving te EU
mobile citizens have taken place and will continue, through their active involvement in design
meetings, participatory mechanisms and the provision of use friendly tools and online
services.

Topic 3: Social Inclusion.
In relation to promoting social inclusion, Participant 2 mentioned that the Municipality
organizes many events and activities. There is also an active promotion of activities in the
context of the implementation of the Improving Inclusion of EU Mobile Citizens - IMPEU
Proect.
Topic 4: Political participation.
The most common questions usually asked by the EU mobile citizens about their rights related
to their political participation in the host country are linked with the registration in the
Electoral rolls.
Topic 5: Consultation with Mobile EU Citizens.
Participant 2 is aware of what Public Consultation and the different forms it can take. Indeed,
as a Municipality, they have used Public Consultation methods, both in the form of
stakeholder meetings and online activities. He also believes that nowadays, the citizens have
greater role and willingness in transforming their local communities, through an active
involvement in decision-making.

Part 1: Summary and Profiling
Name of Participant: Participant 3
In-Depth
Interview
General
Information
Date: 19/05/2020
Start Time: 12.00
Location: Municipality of Vrilissia

Demographic and Profiling
Organization/ Institution working for: Municipality
of Vrilissia
Years of Expertise: 7

Elapsed Time: 12.30
Name of Moderator: Μs Psyllaki Chrysoula
Part 2: Key findings
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Topic 1: Awareness about Mobile EU Citizens.
Participant 3 described that she is fully aware of the term of mobile EU citizen. However, she
could not reply to the question about how many EU mobile citizens reside in the Municipality.
Topic 2: Transactions with Mobile EU Citizens.
The respondent admitted that there are a lot of EU mobile citizens who call at the
Municipality or even visit the premises, in order to find support to their problems. However,
she mentioned that many EU mobile citizens have complaint about the lengthy
administrative procedures.
In general, the municipality employees know how to reply to EU mobile citizens’ questions
and there is a good cooperation among them.
Topic 3: Social Inclusion.
Participant 3 stated that the Municipality organizes many events, during which many people
can benefit. However she admitted that she is not aware if the EI mobile citizens get involved
and even get notified, especially if the do not speak the language, because they are all
announced in Greek. .
Topic 4: Political participation.
Participant 3 stated that from her experience, the majority of EU citizens are unaware that
they have the opportunity to vote and stand for election in the Municipal elections.
Topic 5: Consultation with Mobile EU Citizens.
Participant 2 is aware of what Public Consultation and the different forms it can take. Indeed,
as a Municipality, they have used Public Consultation methods, both in the form of
stakeholder meetings and online activities. He also believes that nowadays, the citizens have
greater role and willingness in transforming their local communities, through an active
involvement in decision-making.

Part 1: Summary and Profiling
Name of Participant: Participant 4
In-Depth
Interview
General
Information
Date: 19/05/2020
Start Time: 12.30
Location: Municipality of Vrilissia
Elapsed Time: 12.45

Demographic and Profiling
Organization/ Institution working for: Municipality
of Vrilissia
Years of Expertise: 1

Name of Moderator: Μs Psyllaki Chrysoula

Part 2: Key findings
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Topic 1: Awareness about Mobile EU Citizens.
Participant 4 is also aware of the term of mobile EU citizen, as the other participants of the
interviews. He also made short reference to the rights and freedoms, which citizens enjoy
from this status.
Topic 2: Transactions with Mobile EU Citizens.

Transactions with EU citizens for the interviewee are limited, due to his current position, as
he explained. However, he has been aware that there are some EU mobile citizens in the
Municipality.
Topic 3: Social Inclusion.
Participant 4 believes that the social inclusion is an easy process, especially for the ones who
participate in the labor market. He proposed to promote more targeted actions, in order to
ensure the social inclusion of the EU mobile citizens and their families. He also endorses the
idea of offering more Courses about the language learning and promoting some specific
activities for the achievement of their integration.
.
Topic 4: Political participation.
Participant 4 believes from what he has read and from the information he has received from
his co-workers that the majority of EU citizens are unaware of their political rights in the host
country, especially when it comes at the local and the EU level. However, he could not figure
if this is caused from ignorance to get involved, or for any other reason.
Topic 5: Consultation with Mobile EU Citizens.
Participant 4 is aware of what Public Consultation is and the different forms it can take.
Indeed, as a Municipality, they have used Public Consultation methods and he personally finds
extremely important the fact that citizens, and the EU mobile citizens can affect with their
voices and opinions the host local communities He also believes that more concrete actions
should be promoted at the local level to this purpose.
Part 1: Summary and Profiling
Name of Participant: Participant 5
In-Depth
Interview
General
Information
Date: 19/05/2020
Start Time: 12.45
Location: Municipality of Vrilissia
Elapsed Time: 13.00

Demographic and Profiling
Organization/ Institution working for:
Municipality of Vrilissia
Years of Expertise: 15
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Name of Moderator: Μs Psyllaki Chrysoula

Part 2: Key findings
Topic 1: Awareness about Mobile EU Citizens.
Participant 5 is also aware of the term of mobile EU citizen, as the other participants of the
interviews.
Topic 2: Transactions with Mobile EU Citizens.
The interviewee stated that she has encountered some EU mobile citizens, however the civil
servants usually change position, so they must adapt to new things and their new role and
this fact does not allow someone to have a usual and lengthy communication with them.

Topic 3: Social Inclusion.
Participant 5 believes that the social inclusion is a subjective issue and it depends on the
willingness of the EU mobile citizen to be included, but also it can be affected by several
factors, such as the degree to which the local society makes specific moves to promote the
inclusion of the foreigners. She mentioned that the language obstacles are evident and have
been reported by citizens. She also found vital that all information related to citizens’ rights
should be translated at least in English.
.
Topic 4: Political participation.
Our respondent has been trained on the issues of political participation and knew how to
answer the citizens’ queries, but she was not expert in some other details. She shared the
belief that the low percentages of participation exist due to the bureaucracy and to the fact
that people do not have adequate information on the procedures required for the
registration in the electoral rolls.
Topic 5: Consultation with Mobile EU Citizens.
Participant 5 is aware of what Public Consultation is and the different forms it can take. She
stated that more actions to achieving the involvement of citizens should be made, but they
should originate from the central government.

6.4 Zewelepe
The
detailed
information
and
conclusions
of
the
in-depth interviews with mobile EU citizens, organized by Zewelepe, are also presented.
Introductory Information
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Individual in-depth interviews with EU mobile citizens living in Cyprus and Greece were
organized as part of the research stages of the EnVision project. The interviewees were
asked more specific, further, targeted and exploratory questions. The interviews aimed at
illuminating the level of involvement of EU mobile citizen in the political and social life of
their local society. The goal of the interviews was to collect as much information as possible
and make real the suggestions of the participants, in order to increase the awareness of
locals and enhancement of mobile EU citizens’ interest.
Individual in-depth Interviews

Mobile EU citizens

Date and time

26/01/21, 18:30

Place

Online via Big Blue Button Platform

Facilitator

Name: Sotia Pitsillidou

Number of interviewees

6

Duration

1 ½ hour

Profile of interviewees
Interviewee Nr. 1

Educational background: Highschool graduate
Short bio: She is from Romania and she attended to a Romanian school
in Cyprus for 4 years. She lives in Cyprus for 16 years and now, she is
nail technician in Nicosia.

Interviewee Nr. 2

Educational background: Highschool graduate
Short bio: He is from Romania and lives in Cyprus for 9 years.

Interviewee Nr. 3

Educational background: Highschool graduate
Short bio: She is from Greece and lives in Cyprus for 10 years. She works
as employee in a shop with sportswear in Nicosia.

Interviewee Nr. 4

Educational background: Student
Short bio: She is from Romania and lives in Cyprus for 11 years.

Interviewee Nr. 5

Educational background: Bachelor Degree in Law
Short bio: She is from Greece and studied Law in Greece. She lives in
Cyprus for 3 years and works as a lawyer.
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Interviewee Nr. 6

Educational background: Diploma Holder
Short bio: She is from Greece and attended Nursing studies. She worked
some years in Greece and now, lives permanently in Cyprus for 5 years.
She has retired.

Main points findings

Part 1: Introductory Questions Findings
Description: The communication and interaction with the people who participated in this
interview was absolutely amazing. The discussion started with demographic questions, such as
which countries they came from and how long they live in the host country. Interviewees stated
that they consider that they mainly don’t show the appropriate interest for their involvement
in social and political activities in Cyprus. Τhey underlined that the main reason for their limited
interest is their age and that they haven’t got involved in such activities until today. An
important role plays the fact that most of them live many years in Cyprus, so they feel part of
Cypriot society and do not seek more for their rights in Cyprus.
They stated that they have never faced a racist or discriminatory attitude. They think that the
behaviour that a mobile EU citizen will show in the country that hosts him/her is the one and
only factor that usually influences the reactions of the local citizens towards him/her. All feel
integrated into the Cypriot society and by choice they do not participate in social events and
political activities. It is important that none of them voted in the last elections.
The answer to the question why they do not participate in these activities and events, is that
they are not interested and that they do not have any motivation to get involved. An important
clarification is that it’s not a problem of the host country. They admitted that they would have
the same attitude even if they lived in their countries of origin. One lady, only, stated that if
she lived in her country of origin, she would be more active there, because of culture and
habits. They believe that it is the citizens’ own responsibility to show more interest and become
active, but also the governments of each country must find ways to strengthen their
participation and not to ignore this low level of participation from the side of younger citizens.
None of them has ever searched more about their rights as citizens in the host country, since
they did not face an incident which would force them to investigate more such issues, is . Some
of those who, out of curiosity, entered the process to search or read more about their rights,
did so online from pages of their country's embassy in Cyprus or from relevant articles on the
web. The majority of them had only general knowledge on such issues from their relatives,
parents and older friends, but also their families do not actively participate in political activities
and local, social events.
Although they came from another country, all of them agreed that they feel that they are in a
more advantageous position than citizens who come from Third countries, because in their
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opinion, locals and civil servants treat them with a more gentle and respectful behaviour than
they treat third countries citizens who live in host country.
Part 2: Exploratory Questions Findings
Description:
Moving to some deeper questions regarding their specific interaction with their Municipalities,
the majority of the interviewees stated that they do not have any interaction, because they
have not faced any administrative obstacles sofar. Only one participant stated that she has
visited the Municipality of her area for the registration of her dog as a pet. She did not face
any problem because she is a mobile EU citizen. From her experience, the knowledge of civil
servants is insufficient, incomplete and stagnant in various issues. Consequently, she
underlined that their knowledge for mobile EU citizens’ rights is even poor and they don’t have
the interest and motivation to get more informed about that.
None of them had faced any problems, due to the fact that they are mobile EU citizens, but
they referred to examples of their acquaintances who did not receive an appropriate and kind
services. Generally, they do not feel that they are in a more disadvantaged position than the
local citizens, but they believe that some bureaucratic procedures in their own case are more
time consuming and complicated. The procedures for registration in the University and the
opening of a bank account were two of the examples which they have mentioned to support
their previous statement
All of them admitted that their Municipalities do not organize many social events, especially
those which concern mobile EU citizens or other foreign citizens, in order to activate them and
also, raise the awareness of the locals in this matter.
At this point, they repeated that they were not interested in the local elections to exercise their
voting right and that’s why they did not vote in the last elections held. Τhey have also never
been approached from the Municipalities of their area in order to get encouraged to
vote. Additionally, they highlighted that nobody tried to inform them about their rights and
administrative staff of their Municipalities may also, are not aware of these rights.
Subsequently, when asked how they perceived the term "Public Consultation", almost
everyone did not know what to say. Only one girl tried to interpret the term. For this reason,
they did not even know how it is applied and no one as they stated, after the term was
explained to them, has participated in any public consultation activity. Ιf there was suitable
and complete information from the responsible decision-makers about this term and such
activities, maybe they would be more active.
None of them is a member of an organization consisting of compatriots mobile EU citizens.
Most believe that usually these organizations do not fulfil the purposes for which they were
founded. Οne girl said that she would think about it just to participate in some celebrations in
order to remember moments from her country of origin, be connected with friends and
relatives who are members and in this way, keep alive some memories from her homeland.
The majority believes the way the system works in each country mainly attracts older people
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to participate in social and even more in political events. If such events were organized by
younger people and addressed to a younger audience, they would probably be more active
and would definitely took part in such events because they would find them more useful and
interesting.
Part 3: Conclusions/Recommendations
Description:
An acceptable conclusion made by all of the interviewees was that mainly they have not shown
the appropriate interest so far, apart from the fact that the government of the country and the
system itself do not help them to strengthen their participation in the public actions of the
host country.. Awareness raising isn’t cultivated in schools, neither education is offered for
such issues and that’s what has discouraged their participation so far.
There were actions in which they could take part and they didn’t as they confessed. Some
public events in Cyprus was an example that they gave. They were informed about this kind of
events from leaflets of the Municipalities and social networking pages. As they said, there are
many such events available online on Facebook.
One interviewee, described one a cultural event that she participated at. In particular, she
once went to a themed event with Greek, traditional music (Greek songs' night) and suggested
that similar events with a cultural background can increase citizens' participation in social
events and she emphasized that initiatives like that could be the key to this problem. Two
interviewees referred to the importance of theatrical events. The organization/preparation of
events that are closer to the interests of foreign young people, could attract to participate in
the host societies. In this way, consequently, they would be more socially active . They, also,
made clear that they will find out more about their rights through relevant websites on the
Internet, if they ever need to be further informed about them. Some of them stated that after
of this in-depth interview, they are in the mood for more active participation in future social
and political events and they became interested in updating this knowledge. In their opinion,
in the distant future, things will be better and the conditions will be more favorable for other
mobile citizens from EU countries. According their view, it In conclusion, all the interviewees
stated that they are satisfied and glad with their social and political integration in the host
country and stressed that their life habits in host country do not have any difference with them
that they would have in their country. They suggested to the highest competent bodies of the
country some ideas for actions that will pique the interest of more people and especially,
younger ones. The implementation of various special, educational programs in schools with
relevant content of awareness and information and , organization of more modern events with
more contemporary and youth themes and acts. The interview closed with the final
interviewees’ proposals for the government of the country to take care of the knowledge and
training of its administrative staff in Municipalities and Ministries. Τhis appropriate training
could be the new beginning of approaching the Eu mobile citizens with more innovative ways,
and therefore more mobile EU citizens could become active their interest for social events and
their political consciousness..

Conclusions and policy recommendations
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The main strength of the interviews is that that we approached more young mobile EU citizens
who revealed, from their part, the real reasons about the low levels of participation in social
and political activities and events. They spoke honestly and directly about the current
situation and the causes leading to their lack of interest and suggested practical and innovative
solutions to the issue.
The main limitation of the interviews was that only one interviewee was 30+ (age group).
There was a need of more, older mobile EU citizens in order to cross the opinions of all ages’
groups, to create a global view on the subject and to arrive at more realistic and tangible
results that could be applied and adopted by all of them.
Regarding policy recommendations, the discussion brought to the surface the dire need for an
organized initiation to contact EU mobile citizens, an active effort to encourage them to
participate more, as well as informing and training Public Servants on EU citizen’s rights and
how to handle them. It was brought up that for such initiations to take place, they must be
ordered from the Ministry of Interior or the Central Election Service. Finally, mobile EU citizens
also, need to show more interest in social and political participation in order to activate their
political and social participation in the host country in combination with the future actions
which will take place (as we all hope) from the competent public bodies.
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7. Dissemination of Invitations about the Completion of the Questionnaires for the
EU mobile Citizens
The dissemination of invitations for the questionnaires, developed in Greek and in English,
which targeted the mobile EU citizens living in Cyprus, was extensive. The questionnaires were
developed in an online format, in order to be easily sent to the recipients and to be filled in an
easy way.
The questionnaires were disseminated to various stakeholders in Greece and Cyprus, such us:
Embassies, Consulates, Ministries, Government / Public Services, Authorities and Bodies,
Organizations / Liaisons / Associations, Online and non, Groups consisting of such citizens,
relevant social networking pages were found/identified from this research. In many cases
telephone communication took place, with the aim promote the basic and detailed
information about the Envision project and its purposes, and inform them about the
questionnaire. Then, the invitation was sent to them via e-mail, providing the link of the online
form, either in Greek or in English or in both languages depending on the recipient. Those who
could not be reached by phone, were sent a direct email with the necessary information about
the project, its purposes, details of this activity, the request for questionnaire's promotion to
the appropriate people and the invitation for completing the questionnaire were attached.
In addition, there was more intensive research and promotion of the questionnaires on the
social media and specifically on Facebook. Groups and pages, related to mobile EU citizens.
The list of the stakeholders the Envision Consortium approached and disseminated the above
mentioned questionnaires are the following:

Municipalities and Communities
Cyprus
•
•
•
•
•
•
•
•
•
•
•
•

Limassol
Engomi
Nicosia
Deryneia
Aradippou
Larnaca
Lakatamia
Geri
Latsia
Strovolos
Agios Athanasios
Pegeia

Greece
•
•
•
•

Kallithea
Piraeus
Rodos
Perama
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Athens
Patras
Heraklion
Ioannina
Larissa
Kifissia
Nea Smyrni
Vrilissia
Athens
Agrinio
Agrafa
Agistri
Agioi Anargyroi
Agios Nikolaos
Agios-efstratios
Agia Varvara
Agias
Agathonisi
Avdira

Embassies/ Consulates, Ministries & government Agencies
Cyprus
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

EMBASSY OF AUSTRIA IN CYPRUS
EMBASSY OF BULGARIA IN CYPRUS
EMBASSY OF GERMANY IN CYPRUS
EMBASSY OF IRELAND IN CYPRUS
EMBASSY OF FRANCE IN CYPRUS
EMBASSY OF SPAIN IN CYPRUS
EMBASSY OF ITALY IN CYPRUS
EMBASSY OF ROMANIA IN CYPRUS
EMBASSY OF POLAND IN CYPRUS
EMBASSY OF SWEDEN IN CYPRUS
EMBASSY OF CZECHIA IN CYPRUS
EMBASSY OF SLOVAKIA IN CYPRUS
EMBASSY OF FINLAND IN CYPRUS
EMBASSY OF MALTA IN CYPRUS
EMBASSY OF NETHERLANDS IN CYPRUS
EMBASSY OF HUNGARY IN CYPRUS
EMBASSY OF PORTUGAL IN CYPRUS
EMBASSY OF GREECE IN CYPRUS
EMBASSY OF BELGIUM IN CYPRUS
CONSULATE OF ROMANIA IN CYPRUS
CONSULATE OF SLOVENIA IN CYPRUS
CONSULATE OF MALTA IN CYPRUS
CONSULATE OF HUNGARY IN CYPRUS
CONSULATE OF LITHUANIA IN CYPRUS
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

CONSULATE OF LUXEMBOURG IN CYPRUS
CONSULATE OF ITALY IN CYPRUS
CONSULATE OF DENMARK IN CYPRUS
CONSULATE OF IRELAND IN CYPRUS
CONSULATE OF BELGIUM IN CYPRUS
CONSULATE OF GREECE IN CYPRUS
CONSULATE OF ESTONIA IN CYPRUS
CONSULATE OF CZECH REPUBLIC IN CYPRUS
CONSULATE OF CROATIA IN CYPRUS
CONSULATE OF FRANCE IN CYPRUS
CONSULATE OF GERMANY IN CYPRUS
MINISTRY OF EDUCATION AND CULTURE – CYPRUS
MINISTRY OF INTERIOR – CYPRUS
MINISTRY OF ENERGY, COMMERCE AND INDUSTRY – CYPRUS
SUB MINISTRY OF TOURISM – CYPRUS
CIVIL REGISTRY AND MIGRATION DEPARTMENT IN CYPRUS
CYPRUS CHAMBER OF COMMERCE AND INDUSTRY (KEBE)

Greece
•
•
•
•
•
•
•
•

GERMAN EMBASSY IN ATHENS
BRITISH EMBASSY IN ATHENS
FRENCH EMBASSY IN ATHENS
CYPRUS EMBASSY IN ATHENS
Hellenic Ministry of Ιnterior
Hellenic Ministry of Foreign Affairs
Hellenic Ministry of Citizen Protection
Kentriki Enossi Dimon & Koinotiton Ellados

Schools – Colleges - Universities/ Organizations / Liaisons / Associations/ Online
and non, Groups consisting of mobile EU citizens or other people who can bring
us in touch with mobile EU citizens in Cyprus and Greece
Cyprus
•
•
•
•
•
•
•
•
•
•
•
•
•

SYLLOGOS ELLADITON AMMOCHOSTOU
OELMEK
LATIN COMMUNITY OF CYPRUS
ROMANIAN COMMUNITY OF CYPRUS
SYLLOGOS ELLADITON UNIVERSITY OF CYPRUS
IERA METROPOLIS TAMASOU
CYPRUS HOTEL ASSOCIATION
GREEK EXPATS
ASSOCIATION OF PARENTS OF BULGARIAN SCHOOL IN DALI
ASSOCIATION OF PARENTS OF TERRA-SANTA COLLEGE
BULGARIAN ASSOCIATION CYPRUS
SYLLOGOS APODIMON ELLINON LEFKOSIAS
BUSINESS ASSOCIATION CYPRUS – GREECE
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

CYPRUS – GERMAN ASSOCIATION
GOETHE INSTITUT CYPRUS
BULGARIAN CULTURAL CENTRE
FRENCH INSTITUTE CYPRUS
ASSOCIATION OF CRETES IN CYPRUS
BUSINESS ASSOCIATION CYPRUS – ROMANIA
SYLLOGOS ELLADITON LEFKOSIAS
BULGARIAN SCHOOL IN DALI
TERRA-SANTA COLLEGE
UNIVERSITY OF NICOSIA
UNIVERSITY OF CYPRUS
FREDERICK UNIVERSITY OF CYPRUS
EUROPEAN UNIVERSITY OF CYPRUS
ALEXANDER COLLEGE CYPRUS
UCLAN UNIVERSITY CYPRUS
NEAPOLIS UNIVERSITY PAPHOS

Greece
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Parents' Association of Deutsche Schule Athen (DSA)
Parents' Association of International School of Athens (ISA)
Parents' Association of Saint Catherines British School Athens
Athens Metropolitan College
Students' Association of Athens University of Economics and Business International
MBA program
Athens WING- Women International Inspiring Network
Expats in Greece network
Foreigners Living in Greece network
Expats in Athens Network
People to People Solidarity- Southern European network
One Human Race network
Union of Portugal in Greece
'Vlaamse Kring
Bulgarian Association in Greece
Polish workers in Greece
Union of Polish in Greece
Greek-polish Union of Freindship and Cooperation
Greek Cypriot Culture Association

Facebook pages and Groups
Cyprus
•
•
•
•
•

Comunita' Italiana a Cipro FB page
German Embassy Nicosia FB page
Σύλλογος Ελλαδιτών Ελεύθερης Αμμοχώστου FB page
Ελλαδίτες στην Κύπρο FB page
Έλληνες (Ελλαδίτες) στην Κύπρο FB page
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•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

ΕlladitesCY FB page
GreekCy Community FB page
Σύλλογος Ελλαδιτών Πανεπιστημίου Κύπρου FB page
Kέντρο Νεότητας Ελλήνων Ποντίων Κύπρου Παναγία Σουμελά FB page
Italiani a Cipro FB page
ITALIANI A CIPRO 2 FB Page
Institut français de Chypre - Γαλλικό Ινστιτούτο Κύπρου FB page
Σύλλογος Αποδήμων Ελλήνων Λευκωσίας FB page
Ambasciata d' Italia a Nicosia FB page
Goethe-Institut Zypern FB page
Bulgarian Embassy Cyprus FB page
Bulgarian Churches in Cyprus FB page
Embassy of Belgium in Greece and Cyprus FB page
Embassy of Finland in Nicosia FB page
Romanians in Cyprus FB page
The Romanian Newspaper in Cyprus FB page
I am Greek in Cyprus FB page
Afxentiou Czech Studies FB page
European Commission in Cyprus FB page
European Public Space Cyprus FB page
Cyprus Ministry of Foreign Affairs FB page
Embassy of Sweden in Nicosia FB page
Cyprus - Slovakia Business Association FB page
YEU Cyprus FB page
Swedish lessons in Cyprus FB page
Embassy of Ireland Cyprus FB page
German lessons in Nicosia FB page
Home for Cooperation CY FB page
Embassy of Spain in Cyprus FB page
Embassy of Hungary in Nicosia FB page
Εmbassy of the Netherlands in Cyprus FB page
Greeks in Cyprus FB page
Ambassade de France à Chypre FB page
Embassy of Greece in Cyprus FB page
Embassy of the Sovereign Order of Malta in the Republic of Cyprus FB page
Ambasada RP w Nikozji FB page
Ambasada României în Republica Cipru FB page
Slovak Embassy in Cyprus FB page
European University Cyprus FB page
University of Nicosia FB page
Alexander College Cy FB page
Comunità Italiana a Cipro Group FB Page

Greece
•
•
•

Μένουμε Κάντζα
One Human Race
Aγαπώ τον Άλιμο
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•
•
•
•
•
•
•
•
•

Μένουμε Νότια
People to people solidarity-Southern Europe and Middle East
Kηφισιά-Νέα Ερυθραία-Εκάλη
Expats in Athens (Greece)
Πάμε Λήμνο
Η αυτοδιοίκηση online
Foreigners Living in Greece
Kifissia
Expats in Greece

8. Analysis of the questionnaires
This Chapter analyses the results the Envision Consortium received from the replies of the
EU mobile citizens living in Greece and Cyprus. The questionnaire was developed in Greek
and English. Therefore, the replies we received will be displayed in two chapters. Chapter 8.1
will provide the analysis of the Greek version, while 8.2 refers to the English.

8.1

Questionnaire in Greek

The outcomes of the questionnaire in Greek are analyzed through graphs and pies. This
questionnaire was answered by 73 people. The first set of questions refer to mobile EU
citizens status, demographic questions and questions regarding their residence, their
educational level and their work/employment, are being presented. The next set of
questions were based on their marital status (if they have children and how their children
deal with the situation in the host country), their social integration, their social participation
in the host country, their knowledge of their political rights in the host country and finally, in
what areas did they face administrative obstacles upon their arrival in the host country.

Main Findings
•
All of them are EU member states citizens who live in Greece or Cyprus, as evident in
the following figure.

•
The majority of mobile EU citizens who replied and live in Cyprus originate from
Greece (45,2%).
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•

Mobile EU citizens from different age groups participated in the questionnaire.

•

There were more women who completed the questionnaire (60,3%).

•
Αn equal percentage of High school (39,7%) and University graduates (39,7%)
constitutes the majority of the participants.

•
43,8% of these mobile EU citizens are living in host country for long time period,
between 3 and 10 years.

•

58,9% of them came in host country with their families.

75

•
Regarding the reasons that led them to relocate in the host country, the highest
percentages of answers were collected by the answers "love" (27,4%) and "finding a job
position in the host country" (26%).
•

64,7% of them have children.

•

Their children belong to several and different age groups.

•

92,9% of their children speak Greek. This is a very significant percentage!

•
Their children faced difficulties during their stay in the area of "making local friends"
(46,2%). Although, 38,5% of their children did not face any of the mentioning difficulties.
•

72,7% of their children attend a Greek speaking, public school.

•

76,7% of these mobile EU citizens are currently employed.

•

41,7% of them are working for a local medium Enterprise.

•
Percentages vary across multiple jobs and occupations. It’s obviously that they are
very active in the field of employment.
•

81,8% of them are satisfied with their current job position.

•

62,1% of them receive an annual income of less than 20,000 euros.

•
54,8% of them have been informed about their rights as EU citizens living in another
member state.
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•
54,8% of them stated that the information provided, about their rights, wasn’t in their
native language.

•
The highest percentage, 28,8% of them, chose "Use of Local Health Care System" as
the basic area that have been covered from the information about their rights which they
received.
•

45,2% of them did not vote in the last EU Parliamentary elections.

•
27,4% of them participate in local cultural events (concerts, theatrical events, etc.)
and 53,4% of them participate in other activities which do not identified.
•
42,5% of them are satisfied from their interaction with the Municipality of the city /
village where they live.
•
An important percentage, 63% of them, has never experienced a displeasing
behaviour due to the fact that they are EU citizens living in another member state.

•
48,4% of them faced situations of xenophobia or racism and 32,3% believed that
cultural differences did not allow others (i.e., local citizens) to understand their way of
thinking.
•
The majority, 34,2% of them, has experienced administrative barriers in registering at
the Local Authorities (place of residence, etc.), during their arrival in the host country.
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8.2

Questionnaire in English

In this Chapter, the outcomes of the questionnaire in English are analyzed. This questionnaire
was answered by 78 people.

Main findings
•

All of them are EU member states citizens who live in Greece or Cyprus.

•
The majority of mobile EU citizens who live in host countries came from Bulgaria and
Austria (same number of percentage: 12,8%.)

•

Mobile EU citizens from different age groups participated in the questionnaire.

•

There were more men who completed the questionnaire (65,4%).
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•
An almost equal percentage of High school (36,8%) and University graduates (39,5%)
constitutes the majority of the participants.

•

19,2% of the mobile EU citizens who complete this questionnaire live in Cyprus.

•
32,1% of these mobile EU citizens are living in host country for long time period,
between 3 and 10 years.
79

•

64,1% of them came in host country with their families.

•
Regarding the reasons that led them to relocate in the host country, 19,2% of them
stated that they came for a better quality of life and 30,8% of them for other, unidentified
reasons.

•

52,3% of them have children.
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•
Their children belong to several and different age groups (7,7% each age group).
15,4% of them have children whose their age is 15 and 25.

•

89,5% of their children speak Greek. This is a very significant percentage!

•

Their children faced difficulties during their stay in the area of "learning the language"
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(30%). 40% of their children faced other, unidentified difficulties during their stay.

•

65% of their children attend a Greek speaking, public school.

•

74,4% of these mobile EU citizens are currently employed.
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•

38,9% of them are self-employed.

•
Percentages vary across multiple jobs and occupations. It’s obviously that they are
very active in the field of employment.
•

81,5% of them are satisfied with their current job position.

•

85,7% of them receive an annual income of less than 20,000 euros.

83

•
43,6% of them have been informed about their rights as EU citizens living in another
member state.

•
75,6% of them stated that the information provided, about their rights, wasn’t in their
native language.

•
The highest percentage, 30,8% of them, chose "Use of Benefits within the country (i.e.
housing, unemployment benefits, etc.)" as the basic area that have been covered from the
information about their rights which they received.
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•

46,2% of them did not vote in the last Municipal elections.

•
21,8% of them participate in local cultural events (concerts, theatrical events, etc.)
and 60,3% of them participate in other activities which do not identified.

•
34,6% of them are satisfied from their interaction with the Municipality of the city /
village where they live.
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•
An important percentage, 77,8% of them, has never experienced a displeasing
behaviour due to the fact that they are EU citizens living in another member state.

•
32% of them faced situations of xenophobia or racism, another percentage of 32% of
them experienced other unidentified kind of exclusion and 28% believed that cultural
differences did not allow others (such as local citizens) to understand their way of thinking.
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•
The majority, 25,6% of them, has experienced administrative barriers in using public
transportation, during their arrival in the host country.

9. Conlusion
Low levels of active participation of mobile EU citizens in local societies are based on the fact
that Educational and Social Activities are being designed without first having a clear and solid
understanding of the beliefs and expectations of mobile EU citizens. Either we are targeting
on long-established citizens, or newly arrived citizens it is vital to better understand them, in
order to design more appealing activities and achieve higher participation results.
Through our last activities, we aimed to design and implement a coherent research protocol
that is going to result to better profiling of mobile EU citizens. Our research protocol includes
field research, focusing on mobile EU citizens and their families and is triangulated by including
administrative staff and programme designers and members of local societies, using focus
groups and in-depth interviews. Our intention was to gather evidence on the identity of
mobile EU citizens and to identify and formulate new techniques and methodologies that will
raise their active participation in social and other local activities.
Within this context, Consortium has implemented, as pre-mentioned: • A Survey, including:
a) Focus group and b) Individual interviews • Reviewing of existing documents • Discussions:
a) With Decision makers and representatives of mobile EU citizens, including those who have
recently arrived in the host societies. Consortium intended to emphasize at Local Level, since
our approach is bottom up and b) With relevant Stakeholders (Municipalities, Ministries,
front-line Organizations that directly work and interact with mobile EU citizens, etc).
More specific, Consortium proposed a differentiate approach for each target group. Also, it
proposed to organize 2 to 3 focus groups (6-8 participants per focus groups) and additionally
individual interviews with the most experienced of them. Additionally, Consortium proposed
to conduct at least 10 in depth interviews with selected staff and executives, adding another
2 to 4 with representatives from mobile EU citizens. Consortium also proposed to develop
semi structured questionnaires and to deliver them per e-mail or per post in order to collect
the needed information. All of those have conducted and Consortium create a better view of
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things. In this report, each step of this activity is described with the most analytical way in
order to present Consortium’s actions and their outputs.
As a result, Consortium established a better understanding of mobile EU citizens, that is going
to be of important value during the implementation of Activities 2.7 and 2.8 and used as an
input during the implementation of WP3 and the formulation of our three-dimensional
methodology on enhancing active participation in societies.
In conclusion, through the qualitative and quantitative study carried out through focus groups,
in-depth interviews, questionnaires and the review of existing relevant documents, the
behavior and attitude of mobile EU citizens regarding their political and social participation in
the host country became more conceivable. Also, the fact that discussions took place not only
with mobile EU citizens but also with representatives of them, as well as locals, working as
public administrative staff, led to a multifaceted picture of the social integration of mobile EU
citizens in the local society. The fact that recommendations were suggested by all parties was
ideal for the beginning of a two-way relationship between them, but also for a new reality
with more active citizens and a wider knowledge of their rights, both by themselves and by
the locals. What is certain is that in addition to the necessary interest that the citizens must
show, the governments of host countries must act immediately and functionally in order to
start, in the first stage, the information and the subsequent attraction of the citizens with the
appropriate means, but also the thorough training of their staff.
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11. Appendices
Appendix 1
The Confidential data about the participants: Lists of Attendance and information of the
participants are available to DG Justice and Consumers, at: https://www.projectenvision.eu/space/index.php/f/1863 .

Appendix 2 – Guide for the conduction of the focus groups and the interviews
In this phase of the project we are conducting a Quantitative and Qualitative Study for
understanding the low level of Active Participation of mobile EU citizens. We want to achieve
a more systematic approach on creating a research protocol, with the aim to acquire a better
profiling of mobile EU citizens.
This will be achieved through the conduction of focus groups, in- depth Interviews and an
(online) questionnaire. We also propose to develop semi structured questionnaires and to
deliver them per e-mail or per post in order to collect the needed information.
Our intention is to gather evidence on the identity of mobile EU citizens and to identify and
formulate new techniques and methodologies that will raise their active participation in social
and other local activities.
Before the interview:
•
•

Permission for audio recordings: letter of agreement has to be signed
For the evaluation we use anonymized data

Interview
•

Self-introduction:
My name is…
My function in the project is…

•

Target of the interview:
a. EU citizens and their families
b. Decision makers, relevant Stakeholders (Municipalities, Ministries, front-line
Organizations that directly work and interact with mobile EU citizens
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Part I: Focus groups
Focus groups Template
1. For mobile EU citizens

Name of the participant: …………………………………………………………………….………………….…………….
Introductory questions
Profile
1.

What is your home country? …………………………

2.

What is your country of residence? …………………………

3.

How many years do you reside in the host country? …………………………
(Please indicate the exact time, eg. days, months, years)

4.

What was the reason of your relocation?
o Education
o Work
o Holiday
o Family
o Οther

5.

Are you satisfied with your political participation and engagement in the local society?
o Υes
o No

Exploratory questions
Political and Social Life
1.

Are you familiar with the term Public Consultation?
o Υes
o No

2.

Does your local community/municipality organize events/activities with the aim to
enhance your political participation?
o Υes
o No
o I do not know

3.

Would you like to be more politically active in your local society?
o Υes
o No
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4.

Which are the factors that would raise your active participation in the host local
society?
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………

5.

How would you describe your communication with the public administration in the
host country?
o Excellent
o Very good
o Good
o Fair
o Poor

6.

Do you know any organization that promotes EU citizens’ rights?
o Υes
o No

7.

Are you member of any association/organization consisting of EU mobile citizens?
o Υes
o No

8.

Have you ever voted in the Municipal elections?
o Υes
o No

9.

How would you assess the registration process for the electoral roll in your host
country?
o Very Easy procedure
o Easy procedure
o Difficult procedure
o Very difficult procedure

10.

Educational and Social Activities are being designed at local level without first having
a clear and solid understanding of the beliefs and expectations of mobile EU citizens.
Do you agree? If yes, which are the aspects that you believe are not taken into
consideration?
o Υes
o No

…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…………………………………….…………………………………………………………………………………………
11.

Do you think that there are enough training and networking activities in the
educational sector to help cultivate political consciousness?
o Υes
o No
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Exit questions
12.

What solutions do you propose for raising the active participation of mobile EU
citizens in local society?
…………………………………………………………………………………………………………………………………
……………….…………………………………………………………………………………………………………………
………………………………….……………………………………………………………………………………………

13.

Are you optimistic that public consulation will involve the mobile citizens in the local
society?
o Υes
o No

Further networking
14.

Are you interested in our newsletter/ website/ results?

2. For Administrative staff, decision makers and relevant Stakeholders (civil servant of
Municipalities, Ministries)
Name:
Years of experience in working with EU mobile citizens:
Introductory questions
1.

Are you familiar with the term mobile EU citizen?
o Υes
o No

2.

How long have you been working with EU mobile citizens? (please indicate the exact
time, eg. Days, months, years) …………………..…………...

Exploratory questions
3.

Do you know how many mobile EU citizens currently live in country/ community?
o Υes
o No

4.

Do you believe that you have adequate knowledge regarding the mobile EU citizens
and their rights that are related with their political participation?
o Υes
o No
o I do not know
o My knowledge needs improvement
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5.

Do you believe that you know how to encounter and answer to queries raised by
mobile EU citizens regarding their political and social engagement in local society?
o Υes
o No
o I believe so

6.

Do you believe that mobile EU citizens participate in the local political life?
o Υes
o No

7.

Does your Municipality/ institution organise any cultural or political activities/ events
targeting mobile EU citizens?
o Υes
o No
o I do not know

8.

Do you believe that your Municipality/ Institution has promoted actions/events in
order to involve mobile EU citizens in Public Consultation?
o Υes
o No
o I do not know

9.

Has your municipality/institution ever organized or actively participated in a campaign
aimed at improving political participation of mobile EU citizens?
o Υes
o No
o I do not know

10.

Does your Municipality organise language lessons for the newcomers?
o Υes
o No

11.

During the election period has your municipality/institution organised any campaign
targeting the political participation of mobile EU citizens?
o Yes
o No
o I do not know

12.

What are the services or procedures that usually involve EU mobile citizens?
…………………………………………………………………………………………………………………………………..
…………………………………………………………………………………………………………………………………..

13.

Do you believe that there is a link between political participation and educational
status?
o Υes
o No
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14.

Educational and Social Activities are being designed without first having a clear and
solid understanding of the beliefs and expectations of mobile EU citizens at local level.
Which are the aspects that you believe are not taken into consideration?
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………

Exit questions
15.

What solutions do you propose for raising the active participation of mobile EU
citizens in local society?
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………

16.

Are you optimistic that public consulation will involve the mobile citizens in the local
society?
o Υes
o No

Further networking
17.

Are you interested in our newsletter/ website/ results?
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Part II: In - depth Interview
1. For mobile EU citizens

Interviewee:
Name of the interviewee:
Introductory questions
Profile
1.

What is your home country? ………………………………………………………………………………………

2.

What is your country of residence? ………………………….……………………………………………….

3.

How many years do you reside in the host country? ………………………….……………………...
(Please indicate the exact time, eg. Days, months, years)

4.

What was the reason of your relocation?
o Education
o Work
o Holiday
o Family
o Οther

5.

Are you familiar with the term public consultation?
o Υes
o Nο

6.

Are you satisfied with your political participation and engagement in the local society?
o Yes
o No

Exploratory questions
7.

How much do you know about the political system and its objectives in your host
country? Are you interested in changing things?
…………………………………………………………………………………………………………………………………..
o Υes
o No

8.

Do you face any obstacles related to your political participation in the host society?
o Υes
o No
o Please indicate:…………………………………………………………………………………………………….

9.

Could you report any behavior that you encountered as discrimination?
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o
o
o

Υes
No
Please indicate: …………………………………………………………………………………………………...

10.

Are you involved in other areas of participation, such as strikes or rallies?
o Υes
o No

11.

Do local stakeholders encourage you to participate in any cultural or educational
training, seminar or in general any cultural activity?
o Yes
o No
o I do not know

12.

Do you believe that your job creates obstacles in your participation in your host
country and why (provide examples and characteristics, such as time, field of work
etc.)
o Υes
o No
o …………………………………………………………………………………………………………………………...

13.

Does your local community/ municipality organize events/ activities with the aim to
enhance your political participation?
o Yes
o No
o I do not know

14.

If you answered positively in the previous question, could you say that the
organization of such events/activities is a usual phenomenon?
o Yes
o No
o I do not know

15.

Do you take part in such events/activities that are organized by your local community/
municipality?
o Yes
o No

16.

How are you getting informed about the events/ activities that are organized by your
local community/ municipality and aim to increase your social and political
participation?
o Website of the Municipality/ local community
o Communication with friends
o Ask other EU mobile citizens
o Other (Please justify your response) ……………………………………………….
Have you ever voted in municipal and regional elections in the host country?
o Yes
o No

17.
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18.

Do you know if you have the right to stand as a candidate in the municipal and regional
elections in the host country?
o Yes
o No

19.

Would you stand as a candidate in the municipal and regional elections in the host
country?
o Yes
o No
Please justify your response:……………………………………………………………………………………….

20.

Do you know the prerequisites and special conditions for voting in the municipal and
regional elections in the host country?
o Yes
o No
o I am not interested in finding them out

21.

How would you assess the process of enrollment in the electoral rolls in the host
country?
o I find it very easy
o I find it rather easy
o I find it quite difficult
o I find it very difficult
o I do not know, I have never registered on the electoral roll

22.

Did you vote in the last local elections at the host country?
o Yes
o No
o If you answered no, which was the reason for abstaining?………………………………

23.

Would you like to be more politically active in your host Member State?
o Yes
o No

24.

Are you member of any association/organization consisting by EU mobile citizens?
o Υes
o No

25.

In your opinion, which are the factors that impede your political participation?
o Lack of automatic registration on electoral rolls
o Need for registration on the electoral rolls in order to vote
o Lack of approach by the local authorities
o Language
o Other (Please justify) …………………………………………................................................

26.

Do you believe that if you had the possibility to submit your ballot/vote electronically,
you would have been more politically active?
o Yes
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o

No

27.

How would you describe your communication with the public administration in the
host country?
o Excellent
o Very good
o Good
o Fair
o Poor

28.

Does your Municipality organize any language lessons for the social integration of the
foreigners in the local society?
o Yes
o No
o I do not know

29.

Do you sometimes feel that you cannot relate with the local people in terms of
forming new relationships with the host country? If so, do you think that the
educational system could support you more?
…………………………………………………………………………………………………………………………………..

30.

Do you feel that you are related with their culture and traditions of the host country?
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………

31.

How would you suggest the educational system to encourage social and/or political
participation of the foreign students?
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………

Exit questions
32.

If you could summarize in three words the political and social life in the host country,
what would you say? Do you feel included?
…………………………………………………………………………………………………………………………………
………….………………………………………………………………………………………………………………………

33.

Which are the factors that would raise your active participation in the host local
societies?
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………

34.

Do you believe that there is potential for the mobile EU citizens to become more
participatory in their host countries?
o Yes
o No

Further networking
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35.
36.
37.

Are you interested in our newsletter/ website/ results?
Do you know persons/ organizations who could support our questionnaire?
Do you know persons/ organizations who could be interested in our project?
2. For Administrative staff, decision makers and relevant Stakeholders (civil servant
of Municipalities, Ministries)

Interviewee:
Name of the interviewee:
Introductory questions
Profession:
Institution/ Position:
Exploratory questions
1.

2.
3.

How long have you been working with mobile EU citizens? Please indicate the exact
time,
eg.
Days,
months,
years).............................................................................................................................
Do you know how many mobile EU citizens currently live in your municipality?
o Yes
o No
o Please write (or try to guess) the number: ……………………………................................

4.

Do you frequently meet mobile EU citizens in your workplace?
o Yes
o No
o Please indicate the frequency (e.g every day, once a month, etc.): ..........................

5.

How would you assess your communication with the mobile EU citizens?
o Excellent
o Very good
o Good
o Fair
o Poor

6.

Do you know if your municipality organizes informative campaigns/activities with the
aim to improve the political participation of mobile EU citizens?
o Yes
o No
o I do not know
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7.

Do you know if your municipality organizes educational activities with the aim to
improve the participation of mobile EU citizens?
o Yes
o No
o I do not know

8.

Do you know if the mobile EU citizens take part in the campaigns/activities that are
being organized by your Municipality?
o Yes
o No
o I do not know

9.

Have you ever participated in training on how to approach mobile EU citizens?
o Yes
o No
o I do not remember

10.

In case you were asked a difficult question by a mobile EU citizen, regarding his/her
political and/or social rights, what would you do for finding the right answer?
........................................................................................................................................
........................................................................................................................................

11.

Do you believe that the public consultation in local level takes into consideration the
involvement and the enhancement of the political participation of the mobile EU
citizens?
o Yes
o No

12.

How would you assess your knowledge on the rights and the political participation of
the mobile EU citizens?
o Excellent
o Very good
o Good
o Fair
o Poor

13.

Is the enhancement of political communication of mobile EU citizens a priority for
your Municipality?
o Yes
o No
o I do not know
Has your Municipality proceeded towards special planning with the aim to enhance
the public consultation, especially with the mobile EU citizens?
o Yes
o No
o I do not know

14.

15.

Have you ever organized or participated in activities targeting EU mobile citizens at
local level?
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o
o

Yes
No

16.

Do you know any organization that focuses on mobile EU citizens and their political
participation?
o Yes
o No

17.

How would you describe the mobile EU citizens in your community/municipality? Do
you think that the mobile EU citizens are politically active in the host country?
…………………………………………………………………………………………………………………………………..
.………………………………………………………………………………………………………………………………….

18.

Which factor (s) do you believe that define(s) their active (or inactive) role in political
life of their host country?
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………

19.

Do you believe that mobile EU citizens are afraid or less interested to be involved in
the political life of their host country?
o Yes
o No

20.

How can local authorities and decision makers combat the low political participation
of mobile EU citizens?
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………

21.

Which services do you consider practically accessible to mobile EU citizens?
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………

22.

Do you believe that the educational system would help EU mobile citizens’ increase
participation?
o Yes
o No

Exit questions
23.

Summarise your experience regarding mobile EU citizens and their opportunities
regarding their political participation at local level.
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………

24.

Summarise in three words the challenges related to the political and/or social
participation at local level that a mobile EU citizen faces.
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
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Further networking
25.
26.
27.

Are you interested in our newsletter / website / results?
Do you know persons / organizations who could support our questionnaire?
Do you know persons / organizations who could be interested in our project?
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Common template for focus group reporting EnVision Project

Name of focus group
Purpose of the focus group
Date and time
Place
Target group
Number of participants
Facilitator/s

Please state in brief the main goals of the focus group

Name:
Contact details:

Signature of Facilitator
Assistant facilitaror/s

Name:
Contact details:

Signature of As Facilitator/s
Duration
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Introductory Information

Description:
Introductory paragraph: Please state in no more than 10-15 lines the main aim of this certain
focus group interview and provide a brief on its synthesis and rationale behind selecting the
participants

Main points findings

Part 1: Introductory Questions Findings
Key findings (20-30 lines)
• Characteristics of public consultation and (types of) engagement
of EU mobile citizens
• Please describe possible changes/ evolution in public consultation
Description:

Part 2: Exploratory Questions Findings
Key findings (30-35 lines)
• factors that impede EU mobile citizens’ political/social
participation
• obstacles related to EU mobile citizens’ political participation
in the host society
• events/activities with the aim to enhance EU mobile citizens’
political and/or social participation
• discussion on the existence of associations/organizations
consisting by EU mobile citizens

Description:

Part 3: Conclusions/Recommendations
Key findings (25-30 lines)
• What are the 3 main conclusions of the discussion
• What are the 3 challenges the EU mobile citizens face
Description:

Profile of participants
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Participant Nr. 1

Name:
Age group:
Years of expertise:
Educational background:
Short bio: (no more than 5 lines)

Participant Nr. 2

Name:
Age group:
Years of expertise:
Educational background:
Short bio: (no more than 5 lines)

Participant Nr. 3

Name:
Age group:
Years of expertise:
Educational background:
Short bio: (no more than 5 lines)

Conclusions and policy recommendations

Description:
Please identify the main strengths and limitations of the discussions and provide a short
summary of no more than 10-15 lines with regards to conclusions and policy
recommendations
Supporting documents

1. Annex 1: List of participants/permission for audio
2. Annex 2: Relevant photos (if applicable)

107

Common report template for in-depth interviews

Interview Number
Date and time
Place
Facilitator
Assistant facilitator
Duration
Facilitator signature

Participant Name
Age group
Years of expertise
Educational Background
Short bio

(Name, contact details)
(Name, contact details)

(No more than 5 lines)
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Main findings
Introductory questions
Key finding addressing

(2 short paragraphs)

• Characteristics of public consultation
and (types of) engagement of EU mobile
citizens
• Please describe possible changes/
evolution in public consultation
Exploratory questions
Key finding addressing
(2 short paragraphs)
• factors that impede EU mobile
citizens’
political/social
participation
• obstacles related to EU mobile
citizens’ political participation in the
host society
• events/activities with the aim to
enhance EU mobile citizens’ political
and/or social participation
• discussion on the existence of
associations/organizations
consisting by EU mobile citizens

Conclusions/Recommendations
Key findings answering:
• What are the 3 main conclusions of the
discussion
• What are the 3 challenges the EU mobile
citizens face
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