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1. Introduction - The EnVision project
The aim of the EnVision project is to introduce mobile EU citizens to the Public Consultation
Process, during the formulation of local interventions, emphasizing on educational and social
activities, including unrepresented persons such as women and young people. This is going to be
achieved through the development of a reasonable, adaptable methodology for the sustainable
promotion of active participation of mobile EU citizens in local societies.
The objectives of the EnVision project are established in a wo-way process, aiming to:


Foster the successful inclusion and participation of mobile EU citizens and their family

members in the host EU country’s civic and political life, as well as their participation in the
democratic life of the EU


Increase the capacity of the Public Administration Authorities & Experts in local level, in

the participating countries to enable and facilitate the participation of mobile EU citizens in
their host Member-State


Improve the availability, awareness and participation of mobile EU citizens in civic

activities in their host communities
Expected results of the Envision project:
- Direct involvement of EU mobile citizens to the Public Consultation Process.
- Increased participation of EU mobile citizens in the political and social life of their host
communities.
- Increased capacity of experts in local level in the participating countries to enable and
facilitate the participation of mobile EU citizens in their host Member State.
- Improved acceptance of mobile EU citizens into activities organized and implemented at a
local level.
The project is funded by Rights, Equality and Citizenship Programme of the European Commission
and is implemented by:



AKMI S.A (AKMI) – Greece



Central Union of Greek Municipalities (KEDE) – Greece



Astiki Mh Kersoskopiki Etareia Helping Hand (HELPING HAND) – Greece



Union of Cyprus Municipalities (UCM) - Cyprus



ZEWELEPE Consultants Limited (ZEWELEPE) - Cyprus

2. Best Practices on Public Consultation - Structure of the deliverable
The purpose of this report is to identify, document and assess the transferability of the good and
best practices of public consultation at European level. This assessment was based on partners’
comments, which ground on the proposed criteria that were set for identifying these practices. In
the framework of the EnVision Project, good and best practices of Public Consultation were
selected in terms of variables, such as the design and development process, the categories of
activities implemented, the procedures and processes, the target groups and the expected
results. Then, Helping Hand shared with the partners the guidelines for the transferability and
each partner commented on each practice.
The structure of this deliverable contains the following elements:
Firstly, there is a short introduction on the history of the process of public consultation within the
European Union. (Chapter 3)
Chapter 3.1 briefly analyses some basic characteristics of the EU online public consultations, since
the massive usage of the Internet contributed to the digitalization of the public consultations,
with the aim to reach more citizens and engage them in the consultation process. Furthermore,
our research indicated that the online public consultations were part of many of the Projects that
were chosen in the framework of this Report.
In Chapter 3.2 special attention is given to the Stakeholder consultation guidelines, because the
involvement of the stakeholders is of paramount importance for the policy making and
consultation at the EU level.
Chapter 4 provides an overview of the Types of Consultation.Under this scope, a thorough online
research was conducted on the different consultation methods including: Informal consultation,
activities for public comments, Public Notice and Comment, Public Hearings, Establishment and
function of Advisory Boards and expert groups.
In Chapter 5 a description of the Criteria for selecting the good and best practices and some
indicators about their transferability. In Chapter 5.1 we are deepening into the definition and the
criteria (Chapter 5.2) that define the best practices. Moreover, Chapter 5.3 is dedicated to the

transferability of the good and best practices. The transferability lies on some criteria – factors
and must provide answers questions that are thoroughly listed on this Chapter.
Chapter 6 provides a short description of each selected good practice initiative, the suggested
variables for the identification of best/good practice, the reasons for the selection and the
potential of transferability in partner countries. The selected initiatives were categorized in two
main sections:
-

New practices that could meet the need for higher active participation of mobile EU

citizens - Good practices
-

Best Practices

Chapter 7 is dedicated to the identified examples of best practices in the EU.


All the practices (good and best) are listed in alphabetical order.
In total 28 examples (initiatives and projects) were found and listed

More specifically, 15 Examples of Good practices - New practices that could meet the need for higher
active participation of mobile EU citizens and 13 examples of best practices were identified and then
were assessed by the Consortium of the Envision Project regarding their transferability in the partner
countries, namely Greece and Cyprus.
Chapter 8 is dedicated to the Cases of public consultation that are available through European
Commission’s website.
Chapter 9 provides an overview of the available Initiatives of engaging citizens to public
consultation.
Finally, Chapter 10 summarizes the key points of the whole analysis and there is a summary of the
basic lessons learned that derive from all the practices.

3. A brief history of public consultation process in the EU
The European Union evolved from an economic union to a coherent political union that aims to
take open and transparent decisions. The idea that contemporary democratic politics can be
improved by including citizens more directly in decisions that affect them has set the public
consultation in the core of EU actions. In most EU member states the direct involvement of
citizens in policymaking is reinforced. The citizens have a greater say in the European public life.
Participation can take different forms and ranges from surveys, hearings, public meetings, to
referenda, citizen juries, consensus conferences or scenario workshops.1
The Treaty of Lisbon states that the European Commission shall carry out broad consultations with
parties concerned in order to ensure that the Union's actions are coherent and transparent.
(Article 8 B)
The European Commission frequently organizes consultations in order to discuss its draft policies
with stakeholders, member- state representatives, interest groups, and interested citizens. The
Directorate-Generals (DGs) within the European Commission seek advice from expert groups,
stakeholder fora, conduct online consultations and organize seminars, etc. 2 ‘It is envisaged that:
‘’The Commission should consult widely before proposing legislation and, wherever appropriate,
publish consultation documents’’.3
The European Commission’s consultation regime has evolved in time and according to Quittakat
and Finke (2008) can be distinguished through three different categories: ‘consultation’,
‘partnership’ and ‘participation.’ The first category (60s/70s) was focused on the efficient
implementation of Community policies in the context of the European economic integration. The
EC reached out mainly trade unions and several European federations of associations through
rather informal consultation methods such as bilateral or multilateral meetings and specific
1

European Institute for Public Participation (EIPP). (2009). ‘’Public Participation in Europe: An
International Perspective’’, p.10. Available at:
https://www.partizipation.at/fileadmin/media_data/Downloads/ZukunftsdiskurseStudien/pp_in_e_report_03_06.pdf
2
Bart Van Ballaert, The European Commission’s use of consultation during policy formulation: The effects
of policy characteristics, DOI: 10.1177/1465116517702004.
3

Protocol (N° 7) on the application of the principles of subsidiarity and proportionality, annexed to the
Amsterdam Treaty.

hearings. The second category, starting from the mid-80s (to 90s), refers to the establishment of
a more consistent dialogue with European partners. Consultations were institutionalized and
targeted new actors in order to broaden and deepen the societal involvement. In the same time,
there was also an effort to increase transparency and access of EU documents in the different
stages of policy processes. The third category (90s to 2000) was developed in the framework of
the EC’s 2001 White Paper on European Governance, which recognized that “the quality,
relevance and effectiveness of EU policies depend on ensuring wide participation throughout the
policy chain – from conception to implementation”.

4

The White Paper established minimum

standards for consultation on EU policy, in an effort to strive for more openness, transparency,
accountability and inclusiveness. In this context, the EC introduced online consultations as a new
tool to reduce costs of information dissemination and feedback collection and to improve the
outreach to civil society organisations, stakeholders and even citizens.5
The Commission undertook the reinforcement of the consultation and dialogue in the EU.
Consultation was intended to provide opportunities for input from representatives of regional
and local authorities, civil society organisations, associations, the individual citizens concerned,
academics and technical experts, and in general of all interested parties. 6
The aim was to distribute consultations to the general public and conduct them, in a targeted
way, in conjunction with NGOs and other stakeholders. The EU has also ensured every EU citizen’s

4

Quittkat C., Finke B., The EU Commission consultation regime in Kohler-Koch B., Bièvre D. and Maloney
W (edited by), Opening EUgovernance to civil society: gains and challenges, Mannheim, 2008, (CONNEX
Report Series 05), p.187 -189. Available at:
http://www.ssoar.info/ssoar/bitstream/handle/document/19538/ssoar-2008-quittkat_et_al .
5

European Economic and Social Committee. Study on: EU public consultations in the digital age:
Enhancing the role of the EESC and civil society organisations,2017, p.9. Available at:
https://www.eesc.europa.eu/sites/default/files/files/qe-07-17-001-en-n.pdf .
6

COMMUNICATION FROM THE COMMISSION. (2002). Towards a reinforced culture of consultation and
dialogue - General principles and minimum standards for consultation of interested parties by the
Commission. Available at: http://ec.europa.eu/governance/docs/comm_standards_en.pdf

right to address the EU institutions in any of the EU official languages is fully respected and
implemented by ensuring that public consultations are available in all EU official languages. 7
o

Public consultations are meant to provide evidence towards new initiatives, or evaluations of
existing policies and laws. In general, the research indicates that the main tool used for
conducting a public consultation is the questionnaire, which is usually open for a response
period of 12 weeks.8

Public consultation is a tool which informs the broader public and stakeholders about a certain
policy issue and collects their views. An EU consultation is defined as a “formal process by which
the Commission collects input and views from stakeholders about its policies”.9 Public
consultations can foster transparency and accountability and ensure broadest public support for
an initiative.10 The ultimate results of good consultations are better outcomes and greater
acceptance by stakeholders, particularly among those who may be adversely affected by the
decision.11
The European Year of Citizens in 2013 was the first step for the launching of the Citizens'
Dialogues. The REFIT Platform (https://ec.europa.eu/info/law/law-making-process/evaluatingand-improving-existing-laws/refit-making-eu-law-simpler-and-less-costly/refit-platform_el) was
set up in 2015 as part of the Commission's better regulation agenda with the aim to support the
process of simplifying EU law, for the benefit of civil society, business and public authorities and
to make recommendations to the Commission, taking into account suggestions made by citizens

7

Decision in case 7/2016/PL on the European Commission’s language policy in public consultations.
(2016). European Ombudsman. Available at: https://www.ombudsman.europa.eu/en/decision/en/87554.
8

European Commission. Law, Have your say. Available at: https://ec.europa.eu/info/law/betterregulation/have-your-say#gathering-evidence-public-consultations .
9

European Commission. Stocktaking of the Commission's 'better regulation' approach. Summary report of
contributions to the public consultation, Available at: https://ec.europa.eu/info/sites/info/files/summaryreport-consultaion-results-better-regulation_en.pdf .
10

European Commission. Guidelines on Stakeholder Consultation, Chapter VII, p.78. Available at:
https://ec.europa.eu/info/sites/info/files/better-regulation-guidelines-stakeholder-consultation.pdf .
11

Diogo C., Francisco O. GUIDE TO GOOD PRACTICE IN PUBLIC CONSULTATION, 2015. Available at:
http://WG_Report_-_Institutional_Regulatory_Frameworks_in_WAREG%20(4).pdf.

and interested parties. Since 2016, stakeholders can give their views for the first time on
delegated and implementing acts, before they are adopted by the Commission.12
The European Commission’s EU Citizenship Report 2017 Strengthening Citizens’ Right in a Union
of Democratic Change, also stated the importance of enhancing citizens’ engagement in the EU
democratic process.13
The public participation can get the following forms of engagement, as the following figure
indicates:
Figure 1: Overview of Public participation procedures

Source 1: Kamlage, Jan-Hendrik & Nanz, Patrizia, 2018, Public Participation and Democratic Innovations: Assessing
Democratic Institutions and Processes for Deepening and Increased Public Participation in Political Decision-Making,
p.5.

The bibliography provides a variety of consultation tools. The following figure depicts which
consultation tools are best used with the aim to reach the various objectives of consultation

12

European Commission - Press release. (2016). Better regulation: Commission offers new opportunities
for stakeholders to participate in the law-making process. Available at: http://europa.eu/rapid/pressrelease_IP-16-2378_en.htm .
13

European Commission, EU Citizenship Report 2017. Strengthening Citizens’ Rights in a Union of
Democratic Change, 2017. Available at: https://ec.europa.eu/home-affairs/sites/homeaffairs/files/whatis-new/news/news/20170124_eu_citizenship_report_2017_en.pdf .

during the policy-making process. The figure portrays some of EU Commission’s requirements to
consult the citizens and the stakeholders for policy preparation and evaluation of its policies.
Figure 2: Consultation tools

Source 2: Stakeholder Consultation Guidelines 2014, Public Consultation Document, EU Commission, p. 22.

3.1 EU online public consultations
The massive usage of the Internet lead to the digitalization of the public consultations, with the
aim to reach more citizens and engage them in the consultation process. EU online public
consultations are used as a tool to foster transparency at EU level and offer an opportunity to
both civil society and European citizens to participate in the EU decision-making process. 14 The

14

European Parliament, Resolution of 16 March 2017 on e-democracy in the European Union: potential
and challenges, 2017. Available at: http://www.europarl.europa.eu/doceo/document/TA-8-20170095_EN.html.

online consultations used to be accessible via the Commission’s internet portal Your Voice in
Europe.

Now

consultations

can

be

accessed

via

EU

Commission’s

website:

https://ec.europa.eu/info/consultations_en.
They are generally run by the European Commission. Tomkova (2009), stated that “the raison
d’être of consultations is to affect formal (institutional) political and decision-making processes”.
She distinguishes five types of public consultations15:
• Question and answer discussion forums
• Online Polls (eg. EU public consultations, includes methods such as ‘e-polls’ and ‘e-surveys’)
• E-petitions
• E-panels
 Editorial consultations

15

European Economic and Social Committee. Study on: EU public consultations in the digital age:
Enhancing the role of the EESC and civil society organisations,2017, p.8. Available at:
https://www.eesc.europa.eu/sites/default/files/files/qe-07-17-001-en-n.pdf .

3.2 Stakeholder consultation guidelines
The involvement of the stakeholders resulted in the development of the Stakeholder consultation
guidelines. Stakeholder consultation is an essential element of policy preparation and review.
Good policy development is built on openness. Stakeholder inputs provide feedback and evidence
to support evaluations, impact assessments, the preparation of initiatives and political
decisions.16 The European Commission established four general principles, as it is evident through
the following table:
Figure 3: General principles for consultation

I.Openness and
Accountability
Coherence
Participation

Effectiveness

Source 3: Better Regulation Guidelines, 2017, EU Commission, p.70.

In addition to these principles, there are five additional Minimum Standards17 that all
consultations should respect:
I.

Clarity (Content and communication of the consultation must always be up-to-date,
clear, concise)

II.

Targeting (identification of the stakeholders’ target groups that should be consulted)

III.

Publication (awareness-raising publicity to target audiences)

16

European Commission,STAFF WORKING DOCUMENT, Better Regulation Guidelines, 2017, p.8. Available
at: https://ec.europa.eu/transparency/regdoc/rep/10102/2017/EN/SWD-2017-350-F1-EN-MAIN-PART1.PDF.
17

European Commission,STAFF WORKING DOCUMENT, Better Regulation Guidelines, 2017, p.70. Available
at: https://ec.europa.eu/transparency/regdoc/rep/10102/2017/EN/SWD-2017-350-F1-EN-MAIN-PART1.PDF.

I. Time limits for participation (Consultations period)
II. Feedback
Following the adoption of the 2015 Better Regulation Guidelines, the European Commission has
extended its range of consultation methods to enable stakeholders to express their view over the
entire lifecycle of a policy. Stakeholders can provide feedback to the Commission on its proposals
and their accompanying final impact assessments once they are adopted by the College.
Stakeholder feedback is presented to the European Parliament and Council and aims to feed into
the further legislative process. The consultation period for adopted proposals is 8 weeks. 18 Draft
delegated acts and important implementing acts are also published for stakeholder feedback on
the European Commission’s website for a period of 4 weeks. At the end of the consultation work,
an overall synopsis report should be drawn up covering the results of the different consultation
activities that took place. The Commission also consults stakeholders as part of the ex post
evaluation of existing EU regulation. In addition, stakeholders can provide their views on existing
EU regulation at any time on the website “Lighten the load - Have your say”.19
According to OECD, the five instruments to perform stakeholder consultation are the following
table portrays:

18

OECD Regulatory Policy Committee, Public consultation on the draft OECD Best Practice Principles on
Stakeholder Engagement in Regulatory Policy, P.10. Available at:
http://www.oecd.org/governance/regulatory-policy/public-consultation-best-practice-principles-onstakeholder-engagement.htm .
19

OECD Regulatory Policy Committee, Public consultation on the draft OECD Best Practice Principles on
Stakeholder Engagement in Regulatory Policy, P.10. Available at:
http://www.oecd.org/governance/regulatory-policy/public-consultation-best-practice-principles-onstakeholder-engagement.htm .

Table 1: Database indicators selected on the basis of the 5 Minimum Standards.

Source 1: EU public consultations in the digital age: Enhancing the role of the EESC and civil society organisations,2017,
European Economic and Social Committee, p.15

4. Types of Consultation
A research into various consultation methods was performed. The different types of the
consultation that were found are listed in the following Figure:

Figure 4: Types of consultation.

Informal consultation

Circulation of regulatory
proposals or consultation
documents for public
comment

Public notice-andcomment

Advisory bodies and
expert groups

Public hearings

4.1 Informal consultation
Informal consultation includes all forms of discretionary, ad hoc, and unstandardized contacts
between regulators and interest groups. It takes many forms, from phone-calls to letters to
informal meetings, and occurs at all stages of the regulatory process. The key purpose is to collect
information from interested parties. The disadvantage of informal procedures is their limited
transparency and accountability. Access by interest groups to informal consultations is entirely at
the regulator’s discretion. Informal consultation resembles “lobbying”, but in informal
consultation it is the regulatory agency that plays the active role in establishing the contact. 20

20

Public-Private Infrastructure Advisory Facility, Toolkit for Public - Private Partnerships in road s &
Highways, P.88. Available at:
https://ppiaf.org/sites/ppiaf.org/files/documents/toolkits/highwaystoolkit/6/pdf-version/3-25-5.pdf .

4.2 Circulation of regulatory proposals or consultation documents for public comment
This form of public consultation aims to seek views from the public. It is quite flexible in terms of
the timing, scope and form of response and for those reasons it is among the most widely used
forms of consultation. This procedure differs from informal consultation in that the circulation
process is generally more systematic, structured routine and predictable, and may have some
basis in law, policy statements or instructions. It can be used at all stages of the regulatory process.
Responses are usually in written form, but regulators may also accept oral statements, and may
supplement those by inviting interested groups to hearings. The Internet is increasingly being
used. The negative side of this procedure is again the discretion of the regulator deciding who will
be included in the consultation. 21

4.3 Public notice-and-comment
Public notice-and-comment is more open and inclusive than the circulation-for-comment process,
and it is usually more structured and formal. The public notice means all interested parties have
the opportunity to become aware of the regulatory proposal and are thus able to comment with
specificity. There is usually a standard set of background information, including a draft of the
regulatory proposal, discussion of policy objectives and the problem being addressed and, often
an impact assessment of the proposal and, perhaps, of alternative solutions. Public notice-andcomment is used both for laws and lower level rules. 22

4.4 Public hearings
A public hearing can be a public meeting at which interested parties and groups can comment in
person. Regulatory policymakers may also ask interest groups to submit written information and
data at the meeting. A hearing usually supplements other consultation procedures (for example,
notice-and-comment). Public meetings provide face-to-face contact in which dialogue can take
21

Rodrigo D., Andrés Amo P., Background Document on Public Consultation, OECD, Regulatory policy
Division, Public Governance and Territorial Development Directorate, 2005, p.3. Available at:
https://www.oecd.org/mena/governance/36785341.pdf .
22

Rodrigo D., Andrés Amo P., Background Document on Public Consultation, OECD, Regulatory policy
Division, Public Governance and Territorial Development Directorate, 2005, p.4. Available at:
https://www.oecd.org/mena/governance/36785341.pdf .

place between regulators and wide range of affected parties and between interest groups
themselves. A key disadvantage is that they are likely to be a single event, or might be inaccessible
to some players, and thus require more co-ordination and planning to ensure sufficient access. In
addition, the simultaneous presence of many groups and individuals with widely differing views
can render an interactive discussion of particularly complex or emotional issues impossible,
limiting the ability of this strategy to generate empirical information. 23

4.5 Advisory bodies and expert groups
Although the Commission has in-house expertise, it needs specialist advice from outside experts
as a basis for sound policymaking. This may be provided by groups of experts or external
consultants or take the form of studies. There are 2 types of Commission expert groups: a. formalset up by Commission decision and b. informal - set up by an individual Commission department
that has obtained the agreement of the Commissioner and Vice-President responsible and of the
Secretariat-General. 24
The advisory groups were created to reinforce the Commission’s commitment to consult
stakeholders in an open and transparent way early on in the policy-making cycle. They examine
policy proposals in-depth at regular meetings. Advisory bodies can be involved at all stages of the
regulatory process but are often used quite early in the process, in order to assist in defining
positions and options. Depending on their status, authority, and position in the decision process,
they can give participating parties great influence on final decisions, or they can be one of many
information sources. Regulatory development – drafting and reviewing proposals, or evaluating
existing regulations – is rarely the only, or even the primary, task of advisory bodies. 25

23

Rodrigo D., Andrés Amo P., Background Document on Public Consultation, OECD, Regulatory policy
Division, Public Governance and Territorial Development Directorate, 2005, p.4. Available at:
https://www.oecd.org/mena/governance/36785341.pdf .
24

European Commission, Register of Commission expert groups and other similar entities. Available at:
https://ec.europa.eu/transparency/regexpert/index.cfm?do=faq.faq&aide=2
25

Rodrigo D., Andrés Amo P., Background Document on Public Consultation, OECD, Regulatory policy
Division, Public Governance and Territorial Development Directorate, 2005, p.6. Available at:
https://www.oecd.org/mena/governance/36785341.pdf .

There are many different types of advisory bodies under many titles – councils, committees,
commissions, and working parties. Their common features are that they have a defined mandate
or task within the regulatory process (either providing expertise or seeking consensus) and that
they include members from outside the government administration. 26
All advisory boards have a general mission to enlighten administrative and political authorities
and associate all relevant stakeholders with the decision-making process. Beyond this, their
specific missions may vary. Advisory boards can be asked to provide comments and suggestions
in the development of specific new regulations, in the implementation of regulations (e.g. issuing
advice on delivery of specific authorisations), and in the development of broader policies. These
differences can be reflected in their composition. They can take the shape of technical or expert
committees, socio-economic committees (reflecting different target groups) and inter-federal coordination committees (through the representation of region and community organisations).
Some advisory boards combine these three different missions. 27

5. Definition of Good Practices
The bibliography offers a variety of definitions of the term ‘good practice’. According to OECD a
good practice is a policy that accomplished good results in relation to it’s goals and it also has a
profound impact on people’s lives. A good practice is a practice that has been proven to work well
and produce good results and deserves to be shared, so that a greater number of people can adopt
it.28 The good practice, means existing actions (approaches, tools, etc) that are working well and
can be replicated elsewhere, is assessed as ‘’good’’:



on the basis of demonstrated and reliable results;

26

OECD (2002), Regulatory Policies in OECD Countries: From Interventionism to Regulatory Governance,
OECD Publishing, Paris, http://dx.doi.org/10.1787/9789264177437-en; OECD (2015a), OECD Regulatory
Policy Outlook 2015, OECD Publishing, Paris, Available at: http://dx.doi.org/10.1787/9789264238770-en.
27

OECD Regulatory Policy Committee, Public consultation on the draft OECD Best Practice Principles on
Stakeholder Engagement in Regulatory Policy, P.10. Available at:
http://www.oecd.org/governance/regulatory-policy/public-consultation-best-practice-principles-onstakeholder-engagement.htm .
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Definition provided by Food and Agriculture Organisation of the U.N. Available at:
http://www.fao.org/3/a-as547e.pdf



if potential users judge that they could take it up so there is an assessment of the transfer

potential by those who want to adopt it;



if they bring concrete responses to problems targeted by current and emerging policy.29

In 2002, the European Commission (at the paper for an EQUAL conference in Barcelona on
Networking for Inclusion) suggested that the following requirements, ideally, should be met to
qualify as good practice:


Innovative – it provides new, creative solutions to common problems;



Effective – it makes a difference, and has a positive, tangible impact on the life of socially

disadvantaged individuals, groups or communities;


Efficient – it delivers value for money;



Sustainable – it produces lasting benefits for participants and the community at large;



Reproduced – it has the potential to be reproduced in similar contexts, serving as a model

for generating initiatives and policies elsewhere;


Transferable – it has the potential for transfer in different contexts and/or for different

problems;


Policy relevant – it addresses real issues and responds to the needs of policy-makers. 30

According to OECD31, the main criteria for identifying good practices are:
1.

Relevance (How important is the relevance or significance of the practice regarding local

and national requirements and priorities?)

29

Erasmus +: Key Action 3 – Support for policy reform. Social inclusion through education, training and
youth. (18 April 2016) Power point presentation. Available at: https://eacea.ec.europa.eu/sites/eaceasite/files/3_plenary_call_objectives_0.pdf .
30

European Commission, EQUAL Making Change Possible: A practical guide to mainstreaming, 2005,
Available at: http://www.equalcr.cz/files/clanky/7/mainstreamguide_en.pdf , p.21-22.
31

Austrian Development Agency, Guidelines for Project and Programme Evaluations. Available at:
https://www.oecd.org/development/evaluation/dcdndep/47069197.pdf .

2.

Effectiveness (Are the objectives being achieved? How big is the effectiveness or impact

of the project compared to the objectives planned?
3. Efficiency (Are the objectives being achieved economically?)
4. Impact (Does it contribute to reaching higher level development objectives? /What has
happened as a result of the programme or project?/ How many people have been
affected?)
5. Sustainability (Are the positive effects or impacts sustainable?/ To what extent will
activities, results and effects be expected to continue after intervention has ended?)
The aim of the identification and sharing of good practices is to capture evidence on the
effectiveness of a practice, to improve its visibility and dissemination so that it becomes easily
accessible and reusable by all informed stakeholders: decision-makers, socioeconomic partners,
NGOs, academia, media, and civil society at large, and facilitates learning from others. It is
expected that the sharing of good practices will inspire further change and ‘better practice’.32

Definition provided by Cedefop
In the Report: ‘’Professional development opportunities for in-company trainers. A compilation
of good practices’’ provided by Cedefop, the good practices were selected when they met most
(if not all) of the following criteria33:
• had documented outcomes;
• had clear links to policy;
• had been running for a minimum of six months;
• may have benefited from EU funding but were sustainable beyond the project period;

32

European Commission, Directorate-General for Employment, Social Affairs and Inclusion, Monitoring
good practices in the areas of EMPLOYMENT, SOCIAL AFFAIRS AND INCLUSION. Available at:
https://www.myeuportal.eu/images/Working_in_the_EU_EN/Monitoring_good_practices_report_volum
e4_web_version.pdf .
33

Cedefop, Professional development opportunities for in-company trainers. A compilation of good
practices. Available at: https://www.cedefop.europa.eu/files/6106_en.pdf. P.18-19.

• are implemented in partnership representing a variety of relevant stakeholders.

Each practice was analysed on the following criteria:
Figure 5: Overview of the criteria and elements that will be taken into consideration for the analysis of each practice.
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In general, most of the indicators that are set by the EU, OECD and the other organisations for
identifying good practices are based on the following criteria:



Innovation



Efficiency



Impact



Relevance



Involvement of relevant stakeholders



Sustainability



Coherence



Transferability

In this report, the identification of the examples that were listed among the Good practices were
based upon the following characteristics and criteria:


They are new practices (initiatives, projects, etc) that could meet the need for higher
active participation of mobile EU citizens;



A lot of them are ongoing, so their final impact is not assessed yet;



Some of them, have been concluded, but we were not able to find out many information
regarding their outputs, detailed description of the activities implemented or/and
indicators that prove their impact (such as the number of the people that were engaged
in the project’s activities and were benefited by its implementation.

5.1 Definition of Best Practices
A “Best Practice” is commonly defined as “a technique or methodology that, through experience
and research, has proven reliably to lead to a desired result. It is therefore recommended as a
model. A commitment to using the best practices in any field is a commitment to using all the
knowledge and technology at one's disposal to ensure success. 34

34

Definition of best practice. TechTarget. Available at:
https://searchsoftwarequality.techtarget.com/definition/best-practice .

A Best Practice is a relevant policy or intervention implemented in a real life setting and
which has been favorable assessed in terms of adequacy (ethics and evidence) and
equity as well as effectiveness and efficiency related to process and outcomes.
Other criteria are important for a successful transferability of the practice such as a clear
definition of the context, the involvement of the target group, the sustainability and the
participation of stakeholders.

According to the European Commission, a best practice is a relevant policy or intervention
implemented in a real life setting and which has been assessed in terms of adequacyand
equity and effectiveness and efficiency related to process and outcomes.35
The research on the topic 36, indicated the statement listed on the above box and also the
following criteria for the selection of “Best Practices”:
1/. Exclusion criteria,
2/. Core criteria
3/. Qualifier criteria.
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EUROPEAN COMMISSION, CRITERIA TO SELECT BEST PRACTICES IN HEALTH PROMOTION AND CHRONIC
DISEASE PREVENTION AND MANAGEMENT IN EUROPE. Available at:
https://ec.europa.eu/health/sites/health/files/major_chronic_diseases/docs/sgpp_bestpracticescriteria_
en.pdf
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EUROPEAN COMMISSION, CRITERIA TO SELECT BEST PRACTICES IN HEALTH PROMOTION AND CHRONIC
DISEASE PREVENTION AND MANAGEMENT IN EUROPE. Available at:
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en.pdf

Figure 6: The Exclusion criteria assess the following aspects:

The Exclusion criteria assess the following aspects:
Relevance
Intervention characteristics,
 are evidence and theory based,
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Source 6: CRITERIA TO SELECT BEST PRACTICES IN HEALTH PROMOTION AND CHRONIC DISEASE PREVENTION AND
MANAGEMENT IN EUROPE, European Commission, p. 6.

One more criterion that is also important for a successful transferability of the practice is the
participation of stakeholders.37

37

European Commission, John F Ryan, Criteria to select best practices - a proposal from the Commission,
p.10. Available at:
https://ec.europa.eu/health/sites/health/files/major_chronic_diseases/docs/ev_20161130_co01_en.pdf

The exclusion criteria contain:
1.

Relevance: political/strategic context of the practice or intervention, which needs to

be clearly explained and considered.
The description of the practice should include information whether it is a priority public area or a
strategy at Local/Regional level or National level or the European level, or if was put in place to
support the implementation of legislation.
2.

Intervention characteristics: the existence of a situation analysis, established

objectives, a consistent methodology etc.
A thorough description of the practice would include:


The target population is clearly described (scope, inclusion and exclusion group,

underlying risk factors);


A detailed description of the methodology used is provided;



SMART objectives are defined and actions to take to reach them are clearly specified and

easily measurable;


Information on the optimization of resources for achieving the objectives and a model of

efficiency is included;


An evaluation process was designed and developed including elements of effectiveness

and/or efficiency and/or equity including information affecting the different stakeholders
involved. 38
3. Evidence and theory based: scientific excellence or other evidence was used,
analysed and disseminated in a conscious, explicit and thoughtful manner.


38

It may be based on numbers or it may be qualitative or descriptive.

EUROPEAN COMMISSION, CRITERIA TO SELECT BEST PRACTICES IN HEALTH PROMOTION AND CHRONIC
DISEASE PREVENTION AND MANAGEMENT IN EUROPE, p.7. Available at:
https://ec.europa.eu/health/sites/health/files/major_chronic_diseases/docs/sgpp_bestpracticescriteria_
en.pdf

4. Ethics: respectful with ethic values and guarantees the safeguarding of dignity.


The intervention was implemented equitably - proportional to target group needs;



Individuals rights have been protected according to national and European

legislation; 39
The Core criteria contain:


Effectiveness and efficiency: the degree to which the intervention was successful in

producing a desired result in an optimal way. It measures the extent to which the
objectives of quantity, quality and time have been met under real conditions at the lowest
possible cost.


40

Efficiency refers to the following questions: (Are the objectives achieved in a cost-

efficient manner by the development intervention?
To what extent have individual resources been used economically?
Are there any alternatives for achieving the same results with less inputs/funds?


Equity: the practice should take into account the needs of the population (men and

women) when allocating the resources and identify and reduce inequalities.
The Qualifier Criteria contain the following elements:


Transferability: to which extent the implementation results are systematized and

documented, making it possible to transfer it to other contexts/settings/countries or to scale
it up to a broader target population/geographic context.

39
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DISEASE PREVENTION AND MANAGEMENT IN EUROPE, p.8. Available at:
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Austrian Development Agency, Guidelines for Project and Programme Evaluations. Available at:
https://www.oecd.org/development/evaluation/dcdndep/47069197.pdf .



Sustainability: assesses the practice's ability to be maintained in the long-term with

the available resources, adapting to social, economic and environmental requirements of
the context in which it is developed.


Intersectoral coordination: assesses the ability of the practice to foster collaboration

among the different sectors involved in the domain of interest.


Participation: assesses the inclusion of stakeholders throughout the whole life cycle of

the process and the ability of the practice to foster collaboration among the different sectors
involved. 41
For the purposes of this research, the good and best practices of Public Consultations were
identified in terms of design and development process, categories of activities implemented,
transferability, Sustainability, institutional involvement, level of governance involved,
procedures and processes, target groups and results and all the criteria that are described in the
next Chapter: Criteria for selecting the good and best practices.
Good and best practices were identified for the EU member states, respond to most of the above
- mentioned variables and were selected for fostering the active participation of EU mobile
citizens. In this report, the research for the identification of the examples that were listed among
the Good and Best practices focused mostly on EU funded projects, and in general initiatives that
aim to include the mobile EU citizens in the host societies and raise their active participation.
Moreover, special attention and focus was given to specific indicators that prove that those
examples had an impact on the target group, and /or were related to the public consultation
process and some of them have been recognized or even awarded.
The EU projects, initiatives, tools were divided into the following groups, depending on the aim
of the activities that target the EU mobile citizens:
1. Awareness raising initiatives/ Campaigns Events/conferences
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Austrian Development Agency, Guidelines for Project and Programme Evaluations, p.5. Available at:
https://www.oecd.org/development/evaluation/dcdndep/47069197.pdf .

2. Active engagement/ inclusion of EU mobile citizens
3. Networking /Partnership (Improves the cooperation among the stakeholders, citizens)
4. Policies and initiatives
5. Online Tools
6. Welcoming practices/ programs at local level

5.2 Criteria for selecting the good and best practices
In this report and after a thorough analysis of the findings of the criteria that define a good and
best practice as were set by the EU, the OECD and Cedefop, the good and best practices were
chosen on the basis of being a fair and they are proved to succeed and achieved the goal set. They
also have a profound impact on the target group, therefore they can be replicated as a model.
The specific criteria are listed below:
Figure 7: Overview of Criteria for selecting good and best practices

Technical feasibility
A good/best practice can be easily
applicable.

Networking/ Participation of
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Public authorities, NGO’s and
representatives of mobile EU citizens

participate

Effectiveness & Efficiency
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the best way

Innovation
It contains innovative activities for
inclusion and participation

Impact
It has a profound impact on the
target group

Level of practice:
Local, national, European

Transferability
It can be easily replicated

Active engagement
It promotes the active participation of the target
group

All the practices were found through online research.

5.3 Transferability of Good and Best Practices
The transferability of the good and best practices refers to the extent to which the result of an
intervention in a given context can be achieved in another setting. The transferability of the good
and best practices lays on some criteria – factors and must provide answers to the following
questions42, such as:
I. Is it possible to transfer the good and best practices, given the country specific
characteristics?
II. Can we get the same or similar results? Will the practice be successful in our case?
III. Will the practice correspond to EU mobile citizens’ needs?
IV. Is any adjustment needed in order to transfer the good/best practice?
V. Will the EU mobile citizens be interested about getting involved in the initiative?
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Assembly of European Regions, How to transfer good practices? ,2013. Available at:
https://aer.eu/how-to-transfer-good-practices/.

VI. Can the cost be afforded?
VII. Do we need additional resources or help, in order to achieve the results?
VIII. Is it something new or a similar initiative/activity/policy has taken place in our country?
IX. Does this initiative’s impact contradict any of the existing policies/practices?
X. Is training required?
XI. Are there any factors that can prevent the activity’s implementation?
XII. What contextual elements need to be taken into account in the transfer process of the good
practice?
XIII. Is the good/best practice relevant to the initially expressed need?
The use of a transferability methodology provides an opportunity to learn from the previous
experience of implementation to better exploit opportunities and avoid mistakes.43
The partners of the Consortium were asked to provide an input about the transferability of each
good and best practice that is included in this report, based on the above criteria. Upon receiving
all partners’ comments about the transferability, the good practices were divided in two main
categories. The first category contains all the good practices that were assessed by all as
transferable examples in Greece and Cyprus. The second category contains all the good practices
that were recognized during the desk research, but there was no consent among all partners
about their transferability in Greece and/or Cyprus, for specific reasons that were justified.

6. Examples of Identified Good practices
Through the online research on the projects and the initiatives that refer to the public
consultation, we found some practices that could meet the need for achieving higher participation
of mobile EU citizens in the local societies. Furthermore, in the following practices the aim was
also the raising of awareness and the development of tools that would help the local authorities
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Mobility Academy, Open data: how can cities make the best use of it?, Transferability assessment,
Available at: https://www.mobility-academy.eu/mod/book/view.php?id=322

-o the EU authorities in some cases-to assist the newcomers. The transferability criterion of the
following thirteen (13) practices was assessed positively by all partners.

6.1.1 A EUROPEAN BRIDGE TO PROMOTE RIGHTS AND CITIZENSHIP
Title
A EUROPEAN BRIDGE TO PROMOTE RIGHTS AND CITIZENSHIP

Country (In which country the practice took place)
The project took place in the municipality of Forza d’Agrò. (Italy)

Lead Partner/ Coordinator/ Responsible stakeholders
The project: “A EUROPEAN BRIDGE TO PROMOTE RIGHTS AND CITIZENSHIP was promoted by
the Municipality of Forza d’Agrò (IT)

Level of practice (Local, National, European, International)
Τhis project was implemented in the local level.
Partners
It was a Town Twinning between Municipalities from Italy (project coordinator), Spain,
Germany, Hungary and Slovakia.
Duration
The project took place from 9th to 16th September 2016.
Communication & Contact details
No further available.

Description - Content of the good practice
The main thematic of the project was the promotion of citizen’s active participation, social
engagement, promotion of democracy and fundamental rights.
The planned activities aimed at raising awareness and citizens’ engagement in an intercultural
dialogue, which is essential to the development of a European identity, and a sense of
belonging to a community.
Different kind of activities, using new and innovative methods have been scheduled, such as
meeting, workshop, public debate, seminar, exchanges of best practices, discussions,
Intercultural evenings, cultural visits and other activities.
Main aims
The main aim of the Town Twinning was to promote citizens’ participation in general and
develop the foundation for the fostering of civic engagement at the local and EU level.
Citizens were mobilized to actively participate in welcome activities, workshops and seminars.

Target group(s)
The target group consisted of 90 citizens from all over Europe and the most relevant
stakeholders, local authorities and civil society organizations.
Εvidence based - Based on the needs of the mobile EU citizens
All the activities that were implemented under this Town Twinning had as a core aim to
promote and facilitate their active participation in the local communities.
Innovation & Success Factors
This practice promoted some innovative dimensions, such as the conduction of welcoming
initiatives and workshops.

However, no further data were found, proving the exact implications or a change in the attitude
or the knowledge of the participants.
Impact
The Project involved 90 citizens from all over Europe: 19 participants from Ayuntamiento de
Laracha (Spain), 18 participants from Stadt Marktoberdorf (Germany) 23 participants from
Ludanyhalaszi Kozseg Onkormanyzat (Hungary) and 30 participants from ObecVeľká nad Ipľom
(Slovakia).
Transferability
The Central Union of Municipalities of Greece stated that Greece has been working on similar
methods, activities within the framework of European Projects and assessed that this initiative
could be further replicated, since their experience indicates that EU mobile citizens are
interested in taking part in such initiatives and being active in shaping the dialogue that affects
them.
The Union of Cyprus Municipalities (UCM) also assessed this Town-Twinning as a good practice,
that would be applicable in Cyprus, since similar activities have already taken place in Cyprus
and because it is expected that it could lead to similar results.
Zewelepe Consultants and AKMI also assessed this example as highly transferable because it
involves the main target group – the EU mobile citizens into a fruitful dialogue and it would
probably increase their participation in the host societies.
URL/ More information
More information:
http://www.ludanyhalaszi.hu/a-european-bridge-to-promote-rights-and-citizenship/
Reasons for selection

This E- Twinning was chosen because it was organized at the local level by a Municipality, in
this case the Municipality of Forza D’Agrò (Italy) and targeted the EU mobile citizens, with the
aim to raise their awareness regarding the active citizenship.
A Welcome Ceremony, Brainstorming activities, interactive Workshops, a seminar, a city tour,
team building activities and a Round Table: ‘’Participation and Democracy in Europe: Youthful
Power engaged’’ took place during the Project’s implementation.
Lessons learnt
This Town Twinning brought together citizens from different EU countries and the Municipality.
Many activities were organized and all had as a goal to engage the citizens into a fruitful
dialogue and exchange of views.
Citizen’s empowerment can be achieved through their participation in debates, team building
activities and public discussions.

6.1.2 APProach Project
Title
APProach Project

Country (In which country the practice took place)
The project is applicable in the following countries: Belgium, Italy, Greece, France, Denmark,
Portugal, Netherlands and Poland.
Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner is ALDA- European Association for Local Democracy (France). ALDA is
dedicated to the promotion of good governance and citizen participation at the local level.
ALDA focuses on activities facilitating cooperation between local authorities and civil society.
ALDA is a membership based organisation gathering more than 300 members (including local
authorities, associations of local authorities, and civil society organisations) coming from more
than 40 countries
Level of practice (Local, National, European, International)
The activities are being implemented at the local level and we could also say at the national
level. Τwo of the main aims of this Project target the staff of the involved EU Municipalities and
the EU mobile citizens, through the provision of training and raising awareness on the EU
mobility and the rights that derive from this status. More specifically, the aim is to deliver the
appropriate training to the municipal staff in English and raise their awareness, especially
concerning EU mobile citizens’ rights. The second local dimension of this project refers to the
training of the EU mobile citizens concerning their rights when moving to another EU country

and is also about the procedures, in order to facilitate their access to local services (voting,
schooling, decision making).
Partners
Project partners:
Municipality of Paris - France
Municipality of Milan – Italy
Municipality of Nea Smyrni – Greece
Municipality of Etterbeek – Belgium
Municipality of Vejle – Denmark
Municipality of Lisbon – Portugal
Associate partners:
Municipality of Warsaw – Poland
Municipality of Amsterdam – Netherlands
Duration
The project runs from April 2018 to April 2020.


It is funded by the Rights, Equality and Citizenship Program

Communication & Contact details
The Project’s website indicates the following email address that can be used for any
communication that is related to this Project: approachproject@aldaintranet.org.
Description - Content of the good practice
The project APProach is a pilot project targeting at the same time the staff of the Municipalities
and the mobile EU citizens (EUMCs), while trying to establish a better and more stable

communication that will lead to the good understanding of both parties. The goal is to help on
the one hand the Municipalities to be aware of EU mobile citizens’ rights and offer them
training in English, since the main language of interaction with the newcomers is not their
national language. As a result, the civil servants will be able to offer their services in a more
efficient way. On the other hand, project APProach aims to train the EU mobile citizens about
their rights when moving to another EU country and raise their awareness on the procedures
that will facilitate their access to local services. Moreover, the Project also aims to study the
challenges and the hindrances that the local authorities face when welcoming EUMCs and
propose efficient solutions regarding these challenges. The project also aims at conducting two
webinars (an explanatory webinar presenting the APP and online platform (sections, functions,
and its characteristics); and a webinar offering guidelines for public local stakeholders
concerning how to involve EUMCs in local life and presenting EUMCs free movement rights).
The main aim of all the above can be summarized in the need to improve the inclusion of EU
mobile citizens in partner countries’ local life.
Main aims
The project APProach focuses on three important aspects of EU Mobile Citizens (EUMCs)
inclusion:
• Access to voting system
• Kids schooling enrolment
• EUMCs’ active participation in civic life.
Target group(s)
The main target group of this Project are the EU mobile citizens in the partner countries and
the involved local authorities (municipal staff) ..
Εvidence based - Based on the needs of the mobile EU citizens

All the activities that are implemented or will be implemented, since the Project is
ongoing, are totally based on the needs of EU mobile citizens and aim to foster their
knowledge regarding their rights that derive from the right to free movement. To be more

specific, during the Project some focus groups were already conducted in each municipality,
involving local authorities’ selected staff and EUMCs. These discussions contributed to the
examination of the challenges and will identify EU mobile citizens’ needs in the local context.
The organization of focus groups, campaigns and events serve the purpose to facilitate the
circulation of information and guidelines, in order to promote the effective exercise of free
movement rights of EUMCs living in Europe. Furthermore, during the project an online survey
was developed, addressing the EUMCs, in order to find solutions to major obstacles they face
and challenge their residence in the host communities. Finally, the fact that the majority of EU
mobile speaks English, at least at B1 level, is the main reason that the training of the civil
servants in the selected municipalities was chosen to be conducted in English. All the above
evidence suggests that the facilitation of provision of services towards the EU mobile citizens
is of great importance.
Innovation & Success Factors
The innovation of the Project lies on some activities that were concluded:
The project’s website included the voting deadlines for voting in the European Parliament
elections of 23 to 26 May 2019 in all the participating countries. This was an effective tool that
mobile EU citizens could use easily. This allowed the citizens to become fully aware about the
deadlines to register to vote in the home and host country as well.
The users can also get easily information about living in each participating country, only by
navigating to the project’s website. More specifically, the following information that can be
found are related to studies, work, participating in the City Council and in the local and EU
elections. They can also find information on how to get involved in the local activities of the
host countries.
Impact
The project is ongoing, so it was difficult to trace information about its impact yet, except for
the

information

that

already

exist

in

ALDA’s

website

(https://www.alda-

europe.eu/newSite/project_dett.php?ID=124) and in the project’s website. For example, it is
mentioned that during the implementation of the focus groups ( the participants were the EU

mobile citizens who reside in the city and the local authorities staff that work with the EUCMs)
the participants could collaborate in the sharing of ideas about the improvement of the
inclusion of EU mobile citizens in local life. The development of the ‘’APProach digital
ecosystem’’ lies on this better understanding of the local contexts.
Transferability
The project provides detailed information to EU mobile citizens about their voting rights, the
electoral procedures and in general the democratic processes and participation in another
member state than the one of their origin. The training of the municipal staff in English is one
of the Project’s priorities that comes along with the awareness raising concerning EU mobile
citizens’ rights. The sharing of information in English (as it is commonly used by the majority of
the EUCMs) and the provision of assistance to the newcomers by the Municipalities were
assessed by EnVision partnership as important factors for the inclusion of the EUCMs in the
local societies. Our Consortium also highlighted the importance of the fact that many
Municipalities from countries are partners and cooperate, while each country has its own
specific characteristics and system for dealing with the EU mobile citizens. This fact was a sign
that this practice could be transferred other countries as well and produce effective results at
the local level. Greece is already among the partners in this Project, so the results that will be
finally achieved are expected to have an impact on the country. This practice could be also
transferred in Cyprus. However, UCM assessed that only the two of the three aspects would
suit the Cypriot case namely access to voting system and EUCM’s active participation in the
civic life.
URL/ More information
More information:
https://www.alda-europe.eu/newSite/project_dett.php?ID=124
https://www.project-approach.eu/#movement
Reasons for selection

The project APProach was selected because it focuses on EUMCs’ active participation in civic
life and the fact that it provides them with all the information regarding living in the
municipality (voting, schooling, etc.) can play a significant role and increase their involvement
in the local community and their active participation.
During the implementation phase, an online survey and focus groups (consisting of EU mobile
citizens residing in the city and local authorities’ staff working with them) were conducted. As
a result, the EU mobile citizens could get engaged into a form of consultation and shared their
views on topics, such as the improvement of EU mobile citizens’ inclusion in local life.
Furthermore, all the deadlines about the registration procedure for voting in the EU countries
were available in the project’s website. Therefore, this project can be described as a good
practice due to its responsiveness to mobile EU citizen’s needs, aspirations, interests and
concerns. The project’s purpose is to establish new direct communication channels between
EUMCs and Municipalities, by involving already existing expats’ networks. This is an additional
reason that contributed to the selection of this practice.
Lessons learnt
The digital tools that are promoted in this Project (registration deadlines to election, specific
information for living in each of the participating countries) can contribute to the inclusion of
foreigners in the host cities. Furthermore, the fact that some deadlines about their voting rights
were provided online is a plus, since EU mobile citizens can access easily information online.
The main activities of the Project fulfill the need of establishing a better and concrete
communication among the civil servants and the EU mobile citizens.
Furthermore, this project proves that EU small-medium-large size municipalities can cooperate
effectively, since one of the goals of their functioning has to do with the EUCMs and the
appropriate training of their staff, for the provision of assistance to the newcomers.
Better communication with the authorities of their welcoming city can be achieved by
eliminating the obstacles the EUCMs deal with, when moving to another EU country, through
involving them into the public consultation processes. This was achieved through the
implementation of focus groups, in order to understand the life of EU citizens living abroad.

This approach is like our project, Envision, since we will also conduct focus groups with the
EUCMs and the staff of the local authorities.
This Project will finally develop guidelines, aiming to facilitate EU mobile citizens’ involvement
in the community decision making. These can be proved useful for our Project as well and may
also contribute to the findings of our Project.
The development of tools that foster the active participation of the newcomers is a helpful step
in achieving their involvement in the local communities.

6.1.3 Citoyens Actif - For active citizenship in Ile-de-France
Title
Citoyens Actif - For active citizenship in Ile-de-France

Country (In which country the practice took place)
France

Lead Partner/ Coordinator/ Responsible stakeholders
The coordinator of this project is ICOSI (Institut de Coopération Sociale Internationale).
ICOSI is an international solidarity association. on March 21, 2018, the Association merged
with ADER-RIED, an Association of international solidarity involved in building the capacities
of SSE actors in West Africa. The new merged structure retains the name ICOSI (Institute
for International Social Cooperation).
Level of practice (Local, National, European, International)
The project was initiated by the local authority of Ile-de-France and targeted the foreign
citizens of this region at the local level. The evolution of the Project encompasses the
European level, as well.
Partners
In the launching of the Project on 2013 the following were among the partners:
Polish Community

 French-Polish Community (CFP), Association of Poles of French Grandes Ecoles
(APGEF) and Association of Polish Students (AEP)
Italian Community
 Italia in Rete, Francia Inca, Focus In, ACLI France
Portuguese Community
 Coordination of Portuguese Communities of France (CCPF), Cap Magellan, ACTIVA,
CIVICA
Spanish Community
 Federation of Spanish Emigrants Associations and Centers (FACEEF)
In 2017, the following are partners:
Polish Community
 French-Polish Community (PSC), Association of Poles of French Grandes Ecoles
(APGEF), Polish Students Association (AEP)
Italian Community
 Italia in rete, Inca Francia, ACLI France
Portuguese Community
 Coordination of Portuguese Communities of France (CCPF), Cap Magellan
Spanish Community
 FACEEF, Federation of Spanish Emigrant Associations and Centers in France
and
MEF (European Movement France), Jean Monet Foundation for Europe, Our Europe

Duration
The first Project entitle ‘’Citoyens Actif/ Active Citizens’’ initiated in 2013 and run until 2014.
It started again as: The network of European citizens of Ile de France in 2016, with the aim
to contribute to the emergence of an active and structured European citizenship.


The Project is supported by Ile-de-France Region.

Communication & Contact details
The contact details of the coordinator are listed below:
Lucie Masse - Project Manager – ICOSI, Tel: 01 71 18 61 93
e-mail: contact@citoyensactifs.eu / lmasse@icosi.org / info@icosi.org
postal address: 10 rue Cambacérès - 75008 PARIS - FRANCE

Description - Content of the good practice
The project "For an active citizenship in Ile-de-France" had as main objective to encourage
the participation of European citizens in Ile-de-France to the democratic local and European
life of 2014, through the mobilization of representative organizations. ICOSI has developed
this project in collaboration with associations from 4 communities of European citizens, the
most

represented

in

this

region:

Portuguese,

Spanish,

Italian

and

Polish.

(http://www.icosi.org/citoyens-actifs-2-0/).
One of the basic elements of this project is the implementation of an awareness campaign.
Several tools were developed and used for this purpose, such as a website, posters, round
tables, discussions, debates, and forum. An awareness kit was also developed. The project’s
website offers useful information to EU mobile citizens about their rights that derive from
the EU citizenship and emphasizes to the right to vote in the local and European elections.

In 2016 a roundtable and meetings were also held with the aim to engage the EU mobile
citizens, under the Active Citizens 2.0 and the European Citizens Forum was organized in
2017. In 2017 the aim was to mobilize the regional network of representative associations
and citizens, on the European citizenship, allow the exchange and sharing of ideas,
experiences and expertise in this area. An online questionnaire was also developed, in
order to seek EU mobile citizens’ opinion on EU citizenship.
Main aims
The main aim of the Project was the provision of information to EU mobile citizens on:
 Their right to vote/ stand as candidates in local and EU elections (in Ile-de-France)
 Their active engagement in workshops, discussions about the EU citizenship
 Their involvement in the community
 The creation a European network of citizens and associations
Target group(s)
The main target group of this project are the EU mobile citizens who reside in Ile de France
and their representative associations.
Evidence based - Based on the needs of the mobile EU citizens
The project provides information to EU mobile citizens about the right to vote, how to
register on the electoral lists. During its implementation citizens were also involved in
discussions, roundtable and a forum and exchanged views on contemporary issues and
regarding their rights. Those events involved them into a type of consultation and respond
to the need of facilitating their inclusion into local activities.
Innovation & Success Factors
The fact that the organizations/associations of EU mobile citizens in the Paris region
collaborated in order to inform the EU mobile citizens about their active participation in the
host society is very important, given the fact that these associations are aware of EU mobile

citizens’ needs and problems and they also know how to approach them in the most
appropriate way. The rise of nearly 20% in the number of European voters living in France
who registered on the electoral lists, at the municipal and European in 2014 compared to
2013, and the partner associations willingness to foster new synergies with all European
citizens living in Ile-de-France, contributed to launching a second project "For a citizen and
European coordination in Ile-de-France’’ .
Impact
A rise of almost a 20% of European voters participated in the municipal and European
elections in 2014 compared to 2013 in France. However, we cannot be sure that this
number is a result of the awareness campaign promoted from the project.
Transferability
KEDE endorses such initiatives that foster the participation of the EU mobile citizens in civil
society groups and promote their participation in local activities, in the elections and any
other activity that involves them in democratic procedures, especially in taking decisions at
the local level. However, KEDE pointed out one main obstacle: finding the official lists of the
European citizens residing in Greece. AKMI and Zewelepe believe that an awareness
campaign can help the EU mobile citizens become more involved in the political process in
the host countries. However, the difficulty in tracing the EU mobile citizens was mentioned
once again as a hindrance and should be taken into consideration.
URL/ More information
More information about Citoyens Actif project can be found in the following hyperlinks:
http://www.citoyensactifs.eu/citoyensactifs.eu_2014_archives/projet_archives.html
http://www.icosi.org/?s=Citoyens+Actif
http://www.citoyensactifs.eu/

Reasons for selection
The project’s website provided useful information to EU mobile citizens regarding the
Municipal elections and EU elections of 2014 and their registration in the electoral lists.
Roundtables and other events aiming to raise their participation were organized during the
project’s implementation and many organisations that represent the EU foreigners in
France were brought together. However, the information is provided in French, so this was
a hindrance.
Lessons learnt
As it was reported the rise of EU mobile citizens’ participation, is a proof that an
informative/ awareness raising campaign and targeted activities (e.g. forums, discussions,
questionnaire) can improve foreigners’ inclusion in the host community and can raise their
participation. The forums and discussions can be part of the public consultation processes
and can allow citizens’ engagement into fruitful dialogues and sharing of ideas. The creation
of a website and posters can be an easy way to inform the target group, since almost
everyone has access in the internet nowadays and can easily be updated. Those tools can
be also reused and therefore it is an easy way to raise the awareness. The organization of
events, like roundtables, forums and discussions are also a great tool for engaging all the
interested parties in a fruitful exchange of views and knowledge. These events can
contribute to the active participation of the target group and render them co-shapers of
the discussion and make them active in the society they live. Τhe fact that representative
associations of the citizens were among the partners, facilitated the goal of this project,
since those organizations are fully aware of the needs of EU mobile citizens and know how
to approach them. Finally, this campaign proved the effective results of cooperation
between a local authority, representative organisations of EU mobile citizens and the EU
mobile citizens.

6.1.4 CROSS OVER
Title

CROSS OVER –(COVER)

Country (In which country the practice took place)
The project gathers 14 partners from 11 countries. CROSS OVER project covers the following
countries: Czech Republic, Croatia, Hungary, Poland, Slovenia, Slovakia.
Moreover, some partners/organizations from France, Slovenia, Malta, Italy, Denmark,
Sweden, also contribute to the project.
Lead Partner/ Coordinator/ Responsible stakeholders
The leading partner is Agora CE which is active in Czech Republic. he Agora Central Europe
(Agora CE) is a civic association was founded in 1998 with the aim of helping to enhance
communication between local governments, central government bodies and citizens.
Level of practice (Local, National, European, International)
This project aims to influence the European level, since the purpose is to foster the
participation in the European Parliament elections and active engagement in the EU
community life by all its citizens.
Partners
The partnership of this project consists of the following:
Hosting partners:
Croatian Country Association, Croatia
Obcina Ivančna Gorica, Slovenia
Érd Megyei Jogú Város Önkormányzata, Hungary

Centrum Komunitného Organizovania, Slovakia
Wszystko dla Gdańska, Poland
Exchange of experience partners:
ALDA, France
Drustvo za razvijanje prostovolnjega dela Novo Mesto, Slovenia
Comune di Reggio Emilia, Italy
Santa Lucia Local Council, Malta
Landsradet for sveriges ungdomsorganisationer, Sweden
Comune di Penne, Italy
Vasteras Kommun, Sweden
Den Gode by IVS, Denmark
Duration
The Project ran from 01/09/2018 to 31/12/2019.


The project is funded by the Europe for Citizens Program (Strand 2: Democratic
engagement and civic participation, Measure 2.2: Network of Towns).

Communication & Contact details
The contact details are no longer available.
Description - Content of the good practice
CROSS OVER project focuses on fostering the participation of citizens in the European
Parliament elections (2019) and their active engagement in the EU. The youth are the main
group that was targeted in this Project. The basic purpose of the Project is to intriguer
youth’s interest in voting at the European level. COVER benefits young citizens by
empowering them in the field of political responsibility, while providing the opportunity for

shared reflections on the future of the EU. The methodology applied encompasses a range
of non-formal education tools, sensitive to diversity in backgrounds and personal attitudes,
while promoting inclusive dialogue. The following activities were held during the project’s
lifetime:


Organisation of trips in six Eurosceptic Member States (Croatia, Slovenia, Slovakia,

Hungary, Czech Republic, Poland);


Organisation of 6 local paths – each one including several activities (debates, fora,

artistic contests, surveys) on different topics about the EU ;


6 international events involving the youth in awareness raising actions and

promoting intercultural dialogue;


Development of 6 post-elections paths.

Main aims
The main objectives of the project were to:


Increase the transnational information on voting, since it is the basic tool that

allows citizens to have an active role in the European political life;


Challenge Eurosceptic views based on a deeper knowledge and constructive debate

towards the EU;


Foster a critical understanding of the European context as a common good;



Create networks pursuing assertiveness of active citizenship.

Target group(s)
This project addresses mainly the young EU Citizens, in six Eurosceptic Member States,
namely Croatia, Slovenia, Slovakia, Hungary, Czech Republic, Poland).
Evidence based - Based on the needs of the mobile EU citizens
The project focused on some basic needs of EU mobile citizens, such as their participation
in EU elections. The citizens were also asked to express their opinions on several issues that
affect them being EU citizens, through participating in evets: roundtables, focus groups,

brainstorming exercise). Finally, the youth participants also designed a campaign that local
authorities could implement to encourage local youth to be active EU citizens.
Innovation & Success Factors
The innovation of this Project lies on the fact that emphasis was put on encouraging the
young EU citizens to have an active and decisive role in the decision-making process in the
EU. The organization of intercultural dialogues gave them the chance to participate in a
debate form process. The basic tool of the whole process was the dialogue of the young
people of Europe about the future of Europe. One innovative part of the Project is that
participants drafted their “VID card” (Voter identity) ,identifying what changed in their
attitudes towards EU political participation and responsibility vis à vis those prior their
involvement in the project (e.g. level on trust in EU, sense of belonging to the EU, etc.).
Impact
In the 2nd event entitled: ‘’ What does the European Union deal with? ‘’that was organized
by the municipality of Ivančna Gorica, in cooperation with AGORA CE, 60 people from more
than 10 countries participated. 44 In the 3rd, 4th and 5th international events, it was recorded
that participants from more than ten countries took part in various activities (however,
there was no data about the exact number of the participants).
Transferability
AKMI and Zewelepe stressed that since the project emphasizes on the youth, this would be
a good approach to be applied in Greece and Cyprus. KEDE affirmed that it could be easily
transferred in Greece, since many young people are active in associations and participate
in projects and youth initiatives in Greece. For KEDE the fact that such campaigns target all
the citizens in a country, can result in affecting the rest of the Europeans residing in it. The
Union of Cyprus Municipalities assessed that this practice could be useful for Cyprus.
However, it should be implemented on a national level, since Municipalities do not usually
have the required tools (financial, legal).

44

EU elections get closer and the Cross-Over project is on the road! Available at: https://www.aldaeurope.eu/newSite/news_dett.php?id=2432 .

URL/ More information
More details on the project and its aims can be found on ALDA’S website, in this hyperlink:
https://www.alda-europe.eu/newSite/project_dett.php?ID=132.
Reasons for selection
During the project, different kind of activities were implemented, such as the organization
of focus groups, discussions and events that enhance the EU mobile citizens’ engagement
in the local activities. The Project’s Facebook page provides many information regarding the
local activities and the participation of EU citizens. The project was selected since it
responds to the needs of the citizens, it involves them and seeks their active participation
and engagement. It could be stated that it promotes a type of consultation, since the
opinion of the citizens is asked, and given the fact that they take part in public debates on
issues that have an impact on their life. Furthermore, one of the project’s objectives is to
create networks pursuing assertiveness of active citizenship. Many EU mobile citizens were
targeted and benefited from participating in the Project’s activities.
Lessons learnt
Local authorities, civil society associations and young citizens interacted and cooperated
during the project implementation. The youth is a very important part of a society. The
awareness raising in this group can result into the sensitization on issues that concern them
and are related to their societies, such as the political responsibility and participation. The
engagement of the youth in activities, events and debates can boost their involvement and
participation in the societies they live. Civic associations have the proper expertise and
knowledge to approach the citizens and the means to use this knowledge, in order to make
them participate actively in the democratic process. Therefore, they can share their
knowledge with Municipalities and engage the citizens into interesting events and
discussions. The methodology that was applied includes a range of non-formal education
tools, sensitive to diversity in backgrounds and personal attitudes, while promoting
inclusive dialogue. Furthermore, the project created networks and pursued assertiveness
of active citizenship. All the activities that were implemented increased the sensitivity

towards voting as the most powerful tool to be actively part of the EU. Finally, this project
provided an opportunity to the youth to have shared reflections on the future of the EU.

6.1.5 CRISCO: CROSSROAD OF REGIONS - FOSTERING INVOLVEMENT OF ALL
CITIZENS IN LOCAL LIFE TO IMPROVE SOCIAL COHESION
Title
CRISCO: CROSSROAD OF REGIONS - FOSTERING INVOLVEMENT OF ALL CITIZENS IN LOCAL
LIFE TO IMPROVE SOCIAL COHESION

Country (In which country the practice took place)
The practice has an impact on the following countries: Belgium, France, Italy, Denmark,
Netherlands, Lithuania, Slovenia, Latvia, Albania and Estonia.
Lead Partner/ Coordinator/ Responsible stakeholders
The coordinator of this project is the Municipality of Etterbeek, in Brussels .This
Municipality has a high rate of foreign and migrant populations (nearly 150 nationalities).
Level of practice (Local, National, European, International)
This practice aims to influence the Local and therefore create also an impact at the national
level.
Partners
The partners of CRISCO project are the following:
ALDA – European Association for Local Democracy, Strasbourg, France
Municipality of Bassano del Grappa, Bassano del Grappa, Italy
VIFIN (Videnscenter for Integration), Vejle, Denmark
Municipality of Deft, The Netherlands

Municipality of Jonava, Lithuania
Municipality of Novo mesto, Slovenia
Municipality of Rezekne, Latvia
Municipality of Vlora, Albania
Municipality of Tartu, Estonia
Duration
The project was implemented from the 1st of September 2017 up to the 31st of August
2019.


CRISCO is an EU project funded by the Europe for Citizens Programme 20142020(Network of Towns).

Communication & Contact details
The contact details of the lead partner are as follows:
Municipality of Etterbeek
Avenue d’Auderghem 113, 1040 Etterbeek
0032/(0)2 627.26.66
crisco@etterbeek.irisnet.be
Description - Content of the good practice
According to the final presentation of the Municipality of Etterbeek, in that region in
average, 2% of the population leaves and enters Etterbeek every year. Often, foreign and
migrant communities are not enough involved in local life. They do not take part in local
activities and less than 10% of them vote in local elections, despite the fact that the law

allows them to do so (with limited paperwork). 45This project intended to facilitate a better
involvement of all citizens in local life, in order to improve their participation (including
voting), social cohesion, and foster intercultural dialogue and mutual understanding.
The aim of CRISCO was to foster the involvement of all citizens in local life and to improve
the mutual understanding among the heterogeneous population of the participating cities.
The participants of this project were the medium sized towns that have a high rate of
migrant population that tend to be less involved in the local life.
During the project a Local Panel of Stakeholders (composed of 1/3 of citizens or citizens’
organizations, 1/3 non-profit and civil society organizations, and 1/3 experts, officials and
local authorities), was created in order prepare the local integration initiatives and share
their experience with the rest of the network, particularly at the 4 thematic transnational
meetings held in Bassano, Strasbourg, Vejle and Etterbeek, with a view to find and assess
the main common findings and share the recommendations with a larger audience at the
European level. The local activities that were organized during the project were divided into
two main categories:


Reflection: debates, workshops, in-field visits, review of existing local initiatives
(including interviews or questionnaires), invitation of external experts, etc.



Action: launch, activate, enrich or adapt (new or existing) local integration
initiatives

Main aims
The project focused on tackling 4 main problems/ constraints against the successful
cohesion of foreign populations (EU mobile citizens are included in this category) in the
partner countries:

45



Cultural and social barriers



Prejudices and precarious individual situations

Presentattion available in the following hyperlink: http://www.criscoeurope.eu/wpcontent/uploads/2019/10/CRISCO-project-final-presentation.pdf .



Language barriers



Lack of (public) places for inclusion activities

Target group(s)
The target group that this project addresses is in general the diversified population that
resides in medium sized cities. This target includes the EU mobile citizens that reside in the
partner countries.
Evidence based - Based on the needs of the mobile EU citizens
This Project emphasizes on the enhancement of EU citizens’ inclusion, in another country
than the one of their origin. By strengthening the participation of this specific group into
the community, the Project tried to successfully include them into forms of public
consultation (by participating in events, such as debates, workshops and plenary sessions
with presentations open to the larger local community).
Innovation & Success Factors
The innovative dimension of this practice lies on the different activities that took place and
they engaged many participants. Furthermore, each partner town created a Local Panel of
Stakeholders, which included citizens or citizens’ organizations, non-profit and civil society
organizations, to experiment and review their local integration initiatives.
Impact
In total, the local processes in the 10 CRISCO cities have generated around 70 events
(conferences, debates, workshops, social get-together, etc.), gathering more than 1700
people (direct + indirect participants). In total, the 4 CRISCO transnational events have
gathered 177 international participants and more than 200 local participants (direct +
indirect). CRISCO bilateral missions have gathered 23 international participants and almost
50 local participants (direct + indirect). In its final report, the indirect participants were
2.000, whilst the direct participants were 630, among them were participants of all ages
and

disadvantaged

people.

(Data

retrieved

from:

Final

report:

http://www.criscoeurope.eu/wp-content/uploads/2019/10/CRISCO-project-final-report588195.pdf).
Transferability
According to UCM CRISCO project is indeed a good practice which would fit the reality of
Cyprus. In Cyprus there are medium sized towns, comprised of different populations, so
such projects would be useful for the country and could lead to the successful inclusion of
mobile EU citizens. AKMI believes that there is a medium potential for transferability in
Greece. Zewelepe supports the development of such activities at the local level and the
involvement of the newcomers into the design of actions undertaken by the host
communities and believes that this example is a very good practice that aims to tackle
important barriers that EU mobile citizen face.
URL/ More information
The information on the project can be found and retrieved from the official website, which
is available through the following hyperlink: http://www.criscoeurope.eu/crisco/.
Reasons for selection
The project was selected since the ultimate goal was to foster intercultural dialogue. The
target group includes the natives, expats, newly arrived migrants. The fact that many
municipalities were among the partners was an additional reason for selecting this project,
since it focuses at the local level. (Municipality of Etterbeek (Belgium), Municipality of
Bassano del Grappa (Italy), Municipality of Deft (Netherlands), Municipality of Jonava
(Lithuania), Municipality of Novo mesto (Slovenia), Municipality of Rezekne (Latvia),
Municipality of Vlora (Albania), Municipality of Tartu (Estonia).
The local activities that were held included debates, workshops, in-field visits, ice-breaking
activities, review of existing local initiatives. The aforementioned activities gathered many
people, as it can be drawn from the Reporting regarding the local meetings that can be
found in the Project’s website. The interaction of the locals with the migrant population

was evident in almost every activity that had been organized. The discussions gave
directions about the steps that should be taken, so as to assist the newcomers’ inclusion.
Lessons learnt
It is generally reported that EU mobile citizens face problems when entering another EU
member state. Therefore, engaging them into various activities that foster their local
involvement and encourage them to get informed on various aspects about their stay can
be helpful.
The local activities that were held included debates, workshops, so we could say that the
EU mobile citizens were involved in some type of consultation.
An important outcome of this Project is that there was a fruitful cooperation among
different types of stakeholders, namely: Municipality, Local associations, citizens / civil
society, European networks.

6.1.6 Improving Inclusion of EU Mobile Citizens (I)
Title
Improving Inclusion of EU Mobile Citizens (IMPEU)

Country (In which country the practice took place)
IMPEU project is applicable in Italy, Bulgaria, Belgium, Greece and Spain.
Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner of IMPEU project is ASEV – Agenzia per lo Sviluppo Empolese Valdelsa,
Italy. ASEV, is an organisation acting as a reference point for the implementation of new
strategies for the economic, tourism, social and cultural development of the area. ASEV
carries out several activities organising professional training, and planning new strategies
for economic, cultural, social and tourist local development
Level of practice (Local, National, European, International)
This project aims to create an impact especially on the local level. Improving Inclusion of EU
Mobile Citizens (IMPEU) intends to foster political participation of EU mobile citizens and
enhance capacity and knowledge of civil servants and relevant national, regional and local
experts on EU citizenship and related political rights.
Partners
The IMPEU Consorium consists of the following organisations:
Institut za Podgotovka na Slujiteliv Mejdunarodni Organizacii Zdruzhenie – ITPIO, Bulgaria
European Citizen Action Service – ECAS, Belgium

Helping Hand NGO – HELPING HAND, Greece
Municipality of Vrilissia – MUVRI, Greece
Magenta Consultoria Projects Sl – MAGENTA, Spain
Duration
The IMPEU project started in December 2018 and will end in November 2020.


The project is funded by Rights, Equality and Citizenship Programme of the
European Commission.

Communication & Contact details
The contact details of the project’s Coordinator are:
ASEV – Agenzia per lo Sviluppo Empolese Valdelsa, Italy
via delle Fiascaie 12, 50053 Empoli (Fi), Italy
http://www.asev.it
Project Manager: Ecaterina Constantinova
Email: e.constantinova@asev.it
Description - Content of the good practice
IMPEU project intended to close the gaps and misunderstandings that are related to the
rights that relate to citizens’ status of being citizens of the European Union. The aim of the
project Improving Inclusion of EU Mobile Citizens (IMPEU) is to foster the political
participation of EU mobile citizens and enhance the capacity and knowledge of civil servants
and relevant national, regional and local experts on EU citizenship and related political
rights. The first phase of the project focused on the research of the best practices on
political inclusion policies across the European Union. The project partners identified the
obstacles that EU mobile citizens face while moving in another EU country. Finally, they also
analyzed civil servants’ training needs related to political participation of EU mobile citizens,

through desk research, online surveys, citizens’ dialogues and roundtables gathering
representatives of policy-makers. Based on these, in the second phase, a needs-based
training course will be developed for civil servants and relevant national, regional and local
experts. The course will be available on an online training platform, while additional
material will be also developed for the trainers. Relevant information on EU citizenship will
be also available for citizens, public officials, civil servants and experts through provision of
online information toolkits and establishment of Info Kiosks.
Main aims
The IMPEU project aims to identify the existing best practices across the EU in facilitating
access to EU citizens’ rights, identify the obstacles faced by EU mobile citizens when
claiming their EU citizenship rights and the training needs of civil servants to enable and
facilitate the social and political participation of EU mobile citizens.
Another objective is to enhance the capacity of civil servants and relevant national, regional
and local experts to enable and facilitate the participation of mobile EU citizens in the
participating countries, through needs-tailored training.
Target group(s)
The main target groups of the project are the EU mobile citizens and their families and the
Civil servants in partner countries.
Evidence based - Based on the needs of the mobile EU citizens
The majority of Europeans feel better informed about their EU citizenship rights, though
not necessarily all of them. Citizens need to be aware of their rights in order to benefit from
them. This is the core of the IMPEU project. While some rights are well known and
implemented effectively, gaps and misunderstandings remain. Thus, further improving the
understanding of EU rights, including the right to free movement and the conditions
attached to it, is important for their effective day-to-day implementation. Being a European
citizen also means enjoying political rights. Every adult EU citizen has the right to vote in
European Parliament elections. Mobile EU citizens have the right to vote in their country of
residence, or in their country of origin. This right is not exercised as fully as it could be. A

lack of awareness means EU citizens do not fully exercise their right to vote in European
and local elections and many are unaware of their right to consular protection from other
Member States’ embassies. Therefore, IMPEU Project aims to identify the obstacles that EU
citizens face, facilitate their stay in the host countries and ‘’equip’’ the civil servants with
the appropriate knowledge regarding EU rights.
Innovation & Success Factors
Τhe Project aims to provide adequate information to mobile EU citizens through the
development of physical and electronic mechanisms (info kiosks) and awareness raising
participatory activities. The physical and online info kiosks are innovative ideas since not
only EU mobile citizens can have easily access to information and advice on major EU topics,
but also relevant stakeholders and professionals working with EU mobile citizens can
interact. Through the online system professionals of multiple disciplines will be able to form
virtual teams to handle EU mobile citizen’s cases coordinately, and mobile EU citizens will
be able to ask for additional support based on their needs. Furthermore, the IMPEU Online
Training Programme will enhance civil servants’, national, regional and local experts’
knowledge on EU rights and will be a successful tool, since during the roundtables it was
reported that funding, time commitment and a lack of knowledge were reported.
Impact
Citizens’ dialogues and roundtables were held in the partner countries and involved many
EU mobile citizens, who had the chance to discuss about their new life in the host countries.
These activities were undertaken in order to examine the obstacles to political
participation and freedom of movement faced by mobile EU citizens, and analyse civil
servants’ knowledge of the EU rights:


Online surveys with mobile EU citizens (38 responses)



Online surveys with civil servants (94 responses)



Design meetings: one citizen’s dialogue and one IMPEU roundtable for civil servants

and local decision-makers in each participating country (41 participants in citizens’
dialogues and 47 participants in IMPEU roundtables)46
In the next phase of the Project, many civil servants are going to be trained, so they are
going to gain deeper knowledge on the EU rights.
The Project is still ongoing and many activities are about to happen in the future, so these
numbers are only indicative for the first period of the implementation of IMPEU project.
Transferability
According to all partners this project can be characterized as a good practice, since all the
actions foreseen aim to involve the EU mobile citizens in the hosting societies and facilitate
their active participation. It also promotes an effective collaboration between mobile EU
citizens and stakeholders. The establishment of the info kiosks (physical and online) as the
tool for information provision would be very efficient means for ‘’equipping’’ the mobile EU
citizens with all the information needed to be active members of the hosting societies. UCM
supports the idea that it would be more effectively implemented on the Ministry (national)
level since its results could be more widely spread on all governmental levels.
URL/ More information
More information about IMPEU can be found on the Project’s official website:
https://www.impeu-project.eu/.
Reasons for selection
The Project targets the EU mobile citizens and aims to enhance their involvement in the
host countries. It also aims to train the civil servants and enhance their knowledge, skills
and competences that are required in order to be able to promote the successful inclusion

46

These information is available on the Report: Policy recommendations report on political inclusion
policies for EU mobile citizens, Available at: https://www.impeu-project.eu/wpcontent/uploads/2019/07/Policy-recommendations-report-on-political-inclusion-policies-for-EU-mobilecitizens.pdf .

and participation of mobile EU citizens and their family members in the host EU country’s
civic and political life and their participation in the democratic life of the EU.
Citizens’ dialogues and roundtables were held in the partner countries and involved many
EU mobile citizens. During the dialogues, mobile EU citizens shared their experience of living
in another EU Member State and provided information on obstacles they face when
exercising their freedom of movement or political rights. Τhe Project also aims to provide
adequate information to mobile EU citizens through the development of physical and
electronic mechanisms (info kiosks) and awareness raising participatory activities.
Lessons learnt
The provision of online information toolkits can be proven a useful tool. The creation of info
kiosks is a good tool for the provision of adequate information on the topics of interest.
These can be easily accessed, and they can help EU mobile citizens get the answers they
want.
Moreover, the training of the pubic authorities is of paramount importance. Civil servants
are usually the first people that the newcomers interact with. So, they must be fully aware
of EU mobile citizens’ rights and they must be able to provide the right answers to their
queries and know how to support and assist them. The provision of the training based on
the EU mobile citizens actual needs should be enforced and be mandatory in all
Municipalities.
During the IMPEU roundtables and through the compilation of a survey by the civil servants
in the participating countries, they were asked their experience and knowledge ibn relation
with the EU mobile citizens. Some key points were drawn and resulted in a Report on
recommendations on the political inclusion policies for EUMCs. Some of the key points can
be summarized in the following:


In the majority of the surveyed countries, civil servants believe to have either

intermediate or good knowledge, but they would be willing to improve it and learn more
about certain aspect of EU citizenship, if the training was provided for free and in a
flexible manner;



Serval participants of the IMPEU meetings pointed out that a more structural

approach is necessary in order to improve knowledge of EU rights among citizens.


The stakeholders recommended that local authorities and local civil society

organisations should inform mobile EU citizens about the competences of local
administrations in the host country in multiple languages.
Furthermore, the conduction of the Citizens dialogues resulted in some interested
conclusions as well, that could be also useful for our project-Envision- since the goals are
similar. Some basic conclusions are:


Citizens who participated in the IMPEU dialogues have frequently pointed out the
lack of communication and outreach as one of the key obstacles to their political
participation.



Some participants of IMPEU meetings pointed out that the requirements and the
procedures to register for the electoral roll in their host country were unclear and
confusing, thus they had to rely on the information available on expat forums and
social media, which can be incorrect or based on fake news.

The physical and online info kiosks that will be developed will provide EU mobile citizens
with easy and quick access to information and advice on major EU topics. Through the
online system professionals of multiple disciplines will be able to form virtual teams to
handle EU mobile citizen’s cases coordinately, and mobile EU citizens will be able to ask for
additional support based on their needs. This is expected to enhance their interaction and
will establish new forms of discussions, consultation and in general communication. This
aspect of the Project could be useful for our Project.
Finally, this project proves that the interaction of NGOs with the Municipalities can enforce
the understanding of the later in approaching the target group, through the exchange of
know-how.

6.1.7 JOCICEF - Joint Citizens' Forces - Common European Future
Title
JOCICEF - Joint Citizens' Forces - Common European Future

Country (In which country the practice took place)
This project is applicable in Slovenia, Austria, Bosnia and Herzegovina, Hungary,
Montenegro, Italy, Belgium, Germany, Spain, Slovakia and Denmark
Lead Partner/ Coordinator/ Responsible stakeholders
The Coordinator is the Slovenian Pan-european Movement, which is a non-governmental
and non-profit association of citizens. It strives to strengthen and enrich Slovenia’s
connectedness with other European nations and states, increasing Slovenia’s presence in
Europe and European institutions, as well as increasing pan-European cooperation in
general.
Level of practice (Local, National, European, International)
This practice intended to generate an impact at the National level, while the main aspect of
the project targets the European level.
Partners
The Consortium of Joint Citizens' Forces - Common European Future project consists of:
Austrian Paneuropean Movement (Austria)
Paneuropean Union of Bosnia and Herzegovina (Bosnia and Herzegovina)

Hungarian Paneuropean Union (Hungary)
Montenegrin Paneuropean Union (Montenegro)
Mediterranean Affairs (Italy)
NATO Defense College Foundation (Italy)
Centre for European Policy Studies (Belgium)
Transform – Centre for Conflict Engagement and Political Development (Germany)
Euro-Mediterranean Economists Association (Spain)
DIVERSITY (Slovakia)
Europe’s People’s Forum (Denmark)
Duration
The Project ran from 1 September 2017 to 28 February 2019


The Project is funded by the Europe for Citizens Programme of the European Union.

Communication & Contact details
The contact details of the coordinator are:
Slovensko panevropsko gibanje ,
Cesta v Prod 90 , SI-1000 Ljubljana , Slovenia
E-mail: info@panevropa.si
Description - Content of the good practice
The European Union has faced many challenges which resulted in the rise of
Euroscepticism. Due to citizens’ mistrust in EU institutions and decision makers, the Project
aimed to empower the citizens and civil society organisations to be able to understand the
importance of the European integration. Moreover, importance was given to building trust

and fostering mutual cooperation between citizens and policy makers for the future of the
EU.
Main aims
The aim of the project is to attract and engage the European citizens and civil society
organisations in a structural dialogue about the EU policy and motivate the decision makers
to focus on the reduction of Euroscepticism.
Particular emphasis was given on how to increase the level of understanding of the EU
policy-making process, how to transform citizens’ ideas and needs in the EU decisionmaking process, how to improve the communication channels between citizens, civil
society organisations and decision makers, and therefore contribute to a strong and unified
European Union
Target group(s)
The main targets group of this project are the EU citizens in general and the Civil society
organisations.
Evidence based - Based on the needs of the mobile EU citizens
The Project lays on the idea that citizens should be encouraged to get involved in EU
discussions and get familiar with the policy-making process, as a counterweight against the
rise of Euroscepticism.
The engagement of the citizens into a form of consultation was achieved by involving them
into various events and discussions upon issues that affect them, such as the future of the
European Union and the challenges that the EU faces, with a particular focus on how to
make EU countries more united in policy-making processes.
Innovation & Success Factors
The fact that 109 guest speakers from 25 countries participated in the events resulted in
the exchange of interesting points and it is important that so many views were heard,
regarding topics that concern the citizens and affect their lives. The discussions evolved

around the role of citizens in the European decision-making process, the introduction and
explanation of the European policy-making process and awareness raising on their role in
this process. The innovation also lies into the drawing up of some scenarios of the future of
the EU
Impact
Five international conferences were held, which were attended by 609 participants from 29
countries. It is important that so many people from different counties, backgrounds and
culture were brought together and were able to exchange views.
Transferability
This project was perceived as a good and transferable practice by our Consortium, however
the difficulty in finding mobile EU citizens that reside in Greece and Cyprus was reported.
In any case, the enhancement of the dialogue between the interested parties, the EU
mobile citizens and the societies, is of great importance and such initiatives should be
replicated.
URL/ More information
Detailed information on the Project, the activities conducted are available through the
Project’s website: http://jocicef.panevropa.si/index.php/en/ .
Reasons for selection
The project focused on increasing the level of understanding of the EU policy-making
process. Αs it was indicated on the project’s final report, many citizens were involved in the
events that were organized and had the chance to share their views and discuss about many
topics that concern them (such as the European Citizenship, the EU policies, etc). A
questionnaire was also filled by the citizens about the EU and the future of the EU (214
questionnaires were answered in full by respondents from 24 EU and non-EU countries)47.

47

Data available at:: https://jocicef.panevropa.si/images/JOCICEF_booklet_final_May_2019.pdf .

The project improved the communication channels between citizens, civil society
organisations and decision makers.
EU citizens had the opportunity to exchange views on the concept of European citizenship,
the future of the European Union, the relationship between EU institutions and member
states, the European institutional reform and translate the EU policies to the national level.
They were able to get informed, make their voice heard and contribute to the social
dialogue. During the Project’s implementation many events took place.
Lessons learnt
Citizens, representatives of universities, research institutions and NGOs, as well as
politicians and members of the diplomatic corps were brought together in fruitful
discussions and debates.
Special attention was given to the public consultation process. In the Project’s Report (final
booklet) is firmly stated that: ''Citizens should be more actively involved in the decisionmaking process through mechanisms that are already available (discussions, petitions,
consultation, etc.). Along with this, policy makers should strive more actively to bring
policies closer to citizens not only through media and social media, but particularly in the
field, among the people. Citizens play an important role when it comes to European policy
development and particularly the future path of the EU. The biggest threat for the EU is
citizens’ passiveness in creating policies (e.g. electoral abstinence), which gives power to
populists’’
This Project encouraged the citizens to adopt an active role in debates about the future of
Europe, provided them the knowledge to tackle Euroscepticism and engaged them in direct
communication with local, national and EU decision makers, and finally contributed to the
intercultural dialogue in the European level.
The key messages of participants were stated as follows: ‘’ Political decision makers need
to approach citizens in their local areas, since social media and other communication
channels can distort their information and messages.
Policy makers should not be trapped in communication spirals of infighting on social media.

Discussions about European policies and the future of Europe have to maintain dignity and
be based on arguments, dialogue and respect for diversity of opinions and views. Regardless
of citizens’ trust towards EU institutions, they must strive to maintain communication with
them and include them in their policy-making processes.’’

6.1.8 Local Welcome Policies EU Mobile Citizens
Title
Local Welcome Policies EU Mobile Citizens

Country (In which country the practice took place)
Local Welcome Policies EU Mobile Citizens took place in the following countries:
Netherlands, Belgium, Denmark, Ireland, Sweden, Germany.
Lead Partner/ Coordinator/ Responsible stakeholders
The Lead partner was the City Government of Amsterdam.
Level of practice (Local, National, European, International)
Τhis project aimed to create an impact at the local level of the participating cities.
Partners
The partners of this Consortium are local authorities (Amsterdam, Dublin, Goteborg) and
local private-public institutions. More specifically they are:
Dublin City Council
City of Gothenburg
City Governmentof Copenhagen

The Agency Integration and Citizenship represented the city of Brussels
The Laewertz Foundation represented the city of Hamburg
University of Gothenburg
Duration
The project started in January 2015 and ended in December 2017


It was funded by the European Union’s Fundamental Rights and Citizenship
Programme.

Communication & Contact details
The contact details are no further available.
Description - Content of the good practice
The main idea behind the project’s development is that Amsterdam noticed that each city
has different experiences and examples of good practice. By sharing these experiences and
learning from each other, each city could benefit in improving its welcome package towards
the newcomers. The project’s objective was to create a welcoming environment in the cities
(Amsterdam, Belgium, Copenhagen, Dublin, Gothenburg and Hamburg) and support the EU
migrants in the integration process the participating cities. The aim of the project research
was to reflect on mutual past integration experiences, to identify good practices and
experiences of each city and disseminate them to stakeholders, such as local policy makers,
across Europe.
Main aims
The Project aimed to encourage welcome information policies that:


Remove the barriers posed to the mobility and inclusion of intra-EU mobile citizens

in the host communities, by providing effective and accessible “welcome” services, and
by tackling difficulties in accessing relevant information, or overcoming language
barriers.



Enhance the full participation of EU mobile citizens in the political and civic life in

the host community and improve the full exercise of their rights as European citizens.


Promote the intercultural dialogue between people with diverse backgrounds and

develop a welcoming attitude towards newcomers more generally, by tackling
discrimination and encouraging mutual understanding between newcomers and their
host society.


Implement monitoring and evaluating policies to ensure that the city understands
the profile and the needs of the EU mobile citizens living there.



Encourage the dialogue and sharing of experiences and ideas between different
actors likely to important at city level.

Target group(s)
The main target groups are the foreigners, EU mobile citizens that arrive in the participating
host cities and the relevant local authorities.
Evidence based - Based on the needs of the mobile EU citizens
The Project is totally based on the need of inclusion of EU mobile citizens in the host
communities, by welcoming them and trying to eliminate all the obstacles they face after
entering to the new country.
Innovation & Success Factors
The final product of the project was a Welcome Europe Toolkit, which consisted of
recommendations that aimed to serve as a catalogue of options that European cities can
draw upon as they seek to provide practical support towards the EU mobile citizens.
Impact
The Project engaged many EU mobile citizens, who reside in the partner countries, in focus
groups (exact numbers can be found on the City reports that are available on the Project’s

website). We decided to present the findings of only the 3 participating counties as a sample
for the impact:


The ‘’City Report Amsterdam’’ entails information about the number of the EU

citizens that participated in the focus groups., which corresponds to 28 EU migrants
from 11 different countries.(18 respondents come from the Southern European
countries Greece, Italy, Spain and Portugal and 7 are from Central or Eastern Europe).


In the ‘’City Report Brussels’’there is reference on two focus groups which were

conducted with 16 EU mobile citizens They also conducted interviews with 10 ctors who
play a central role in the reception of (EU)migrants..


In Copenhagen 16 interviewees were conducted with EU mobile citizens

However, the other country reports are available online and contain also useful information
Transferability
According to Zewelepe the establishment of dialogue, the promotion of understanding of
the societal, cultural or any kind of differences and the establishment of the efforts to
enhance the participation of EU mobile citizens in the host countries are of paramount
importance and must be reinforced.
This practice could be transferred in Cyprus, but it should be implemented on national or
European level, as UCM stressed. The rest of the partners share the view that there is a low
transferability potential in Greece. KEDE believes that the legislation should be taken into
consideration.
URL/ More information
More

information

dedicate

to

this

project

can

https://www.amsterdam.nl/bestuur-organisatie/organisatie/ruimteeconomie/europa/europees-project/local-welcome-polici/ .
Reasons for selection

be

found

on:

Τhe Project sought to impact positively the free movement of European Citizens by
encouraging the exchange of good practices, through the creation of ‘Welcome Policies’ for
the EU mobile citizens. As a result, it engaged a big number of EU mobile citizens who reside
in the partner countries in focus groups (exact numbers can be found on the City reports
that are available on the Project’s website). So, the fact that this activity and the whole
project responds to EU mobile citizens’ needs and focuses on their involvement enhances
its identification as a good practice.
Lessons learnt
The reports of each participating city provide interesting and detailed information on the
policies that existed regarding EU mobile citizens’ inclusion and many information and
graphics related to the EU mobile citizens. The research that was conducted during the
Project can provide cities with the empirical basis to explore further how existing policies
could be developed and how new policies might be imported from other areas.
Awareness was raised and there was an effort to sensitize cities about the ways in which
the relevant actors at the urban level – both public and civil society – confront the mobile
EU citizens, especially through the adaptation of some measures that target specific types
of mobile EU citizens.
Furthermore, the final output of the project was a toolkit with recommendations towards
the local authorities in the European Union, in order to eliminate the obstacles that EU
citizens face when they move from one EU country to another. The toolkit can improve the
inclusion process of mobile EU citizens and enhance their civic and political participation
and it is a very useful tool. Finally, the conduction of interviews and focus groups with all
the relevant participants is a procedure that includes all the members into a type of
consultation.

6.1.9 MOVEACT
Title
MOVEACT

Country (In which country the practice took place)
The project was applicable in Greece, Spain, France and Italy.
Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner was the University of Chieti-Pescara (Italy)
Level of practice (Local, National, European, International)
The Project had a national implementation with some local dimensions.
Partners
The partnership consists of the following:
Hellenic Foundation for European and Foreign Policy (ELIAMEP);
Universidad de Alicante;
Université François-Rabelais de Tours;
Centro Europeo di Ricerche e Studi Sociali (CEURISS)
Duration
The Project ran from the 1st of April 2011up to the 1st of March 2013.


The Project was funded by the European Commission, Fundamental Rights and
Citizenship Programme 2007-2013 (DG Justice).

Communication & Contact details
Project coordinator: Prof. Ettore Recchi (University of Chieti-Pescara, Italy). Further data for
communication with the project coordinator are no longer available.
Description - Content of the good practice
The Project aimed to map and analyse the political participation of migrants from four EU
nationalities (British, German, Polish and Romanian) in four European countries: France,
Italy, Spain and Greece.
Furthermore, it aimed at understanding whether and how the EU movers are involved in
public life in their new countries of residence and to provide them with information, while
raising their awareness about their rights and obligations as EU citizens. The overall purpose
was to promote and strengthen their political participation in the host EU communities.
A survey was conducted targeting the expat associations of British, Germans, Poles and
Romanians in the four target countries. 48 in-depth interviews were conducted in the four
countries, 12 in each target country. The interviews were based on a common open-ended
questionnaire tackling mobility experiences, social and political activism, opinions about
Europe, the main constraints to social and political participation of European citizens living
abroad and, finally the development of initiatives in order to facilitate their political and
social participation.
Main aims
One of the main objectives in the MOVEACT project was to map and elaborate on the
political participation of migrants from four EU nationalities (British, German, Polish and
Romanian) in four European countries: France, Italy, Spain and Greece.
Target group(s)
MOVEACT project targeted the British, German, Polish and Romanian mobile EU citizens in
four European countries: France, Italy, Spain and Greece.
Evidence based - Based on the needs of the mobile EU citizens

The MOVEACT project aimed at:
a) establishing the factors that condition the political participation of EU citizens who live
in a different member state than the one where they were born and/or grew up (intra-EU
movers);
b) tackling the cultural and knowledge factors that prevent the political participation of
intra-EU movers in their communities of residence, by preparing and launching a campaign.
Innovation & Success Factors
The Project approached and contacted many EU mobile citizens and conducted a big
research. The numbers of the target group are listed below and can be seen as a big success.
Impact
During the Project implementation, a quantitative survey of 2,000 phone interviews with
mobile EU citizens was conducted (500 EU movers were interviewed in each country).
Furthermore, a research was conducted, which resulted in the finding of active associations
in the field (194 in these four countries). A quantitative survey with those associations of
EU movers was also conducted via internet and phone.
Finally, the Consortium held some qualitative interviews with mobile EU citizens who are
civically active (48 semi-structured interviews with people who were association leaders or
generally showed an active interest in the public sphere of their country of settlement).
Transferability
This practice was considered as a good practice by Zewelepe and KEDE, since it meets EU
mobile citizens’ needs and the target group was dynamically involved in discussions about
the conditions of living in the host countries and were able to share their experiences. For
AKMI, there is a medium Transferability Potential in Greece. According to UCM, this practice
would be also useful for Cyprus.
URL/ More information

The

relevant

information

to

this

project

was

retrieved

from:

https://www.eliamep.gr/en/project/moveact-all-citizens-now-intra-eu-mobility-andpolitical-participation-of-english-germans-poles-and-romanians-in-western-and-southerneurope/ .
Moreover, we also found further important information on the Project’s Final Report, which
is

available

on

https://www.eliamep.gr/wp-content/uploads/2012/08/MOVEACT-

Scientific-report3.pdf .
Reasons for selection
This Project was chosen because it targets the EU mobile citizens. However it examined the
EU mobile citizens in 4 specific member-states.
During the Project, the target group was approached via interviews and it was asked about
their life in the host societies. The aspects that were taken into consideration include their
political engagement and their social participation as well. A survey was conducted
targeting the expat associations of British, Germans, Poles and Romanians in the four target
countries. 500 EU movers were interviewed in each target country. (2,000 interviews took
place between November 2011 and March 2012). Moreover, 48 in-depth interviews were
done in the four countries with selected politically active EU movers (12 in each target
country). The interviews were based on a common open-ended questionnaire tackling
mobility experiences and political socialization, social and political activism, opinions about
Europe, the main constraints to social and political participation of European citizens living
abroad and, finally, possible initiatives to be developed in order to facilitate the political
and social participation of European movers.
Lessons learnt
Through the implementation of MOVEACT project, some conclusions were drawn regarding
whether and in what forms EU movers are involved in public life in their countries of
residence. Moreover, information on intra EU mobility was provided and awareness was
raised among -EU mobile citizens about their rights and obligations as EU citizens, aiming
to promote their political participation in their communities of residence.

Interviews and surveys have been proven as very useful tools for gathering the opinions of
the target group on specific topics. In this project those activities engaged many EU citizens
and contributed to the findings of the project.

6.1.10 Participation Matters Project
Title
Participation Matters Project

Country (In which country the practice took place)
The project Participation Matters took place in Italy, Austria and Spain.
Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner of this project was COSPE – Cooperazione per lo Sviluppo dei Paesi
Emergenti. Cospe promotes programs and campaigns for fair and sustainable development,
the protection of the environment and common goods, for intercultural dialogue and
human rights.
Level of practice (Local, National, European, International)
This practice intended to promote actions and changes at the local level.
Partners
The partners of the project are:
INSPIRE – Verein fur Bildung und Management (Austria)
MPDL – Movimiento por la Paz (Spain)
ANCI – Associazione Nazionale Comuni Italiani- Toscana (Italy)
ANCI – Associazione Nazionale Comuni Italiani – Emilia-Romagna (Italy)
Duration

The Project ran from January 2016 to December 2017.


The Project was funded by the Rights, Equality and Citizenship (REC) Programme of
the European Union.

Communication & Contact details
The details are no longer available on the Project’s website.
Description - Content of the good practice
The general objective of this project was to foster the successful inclusion and participation
of mobile EU citizens in the host EU country’s civic and political life, improve the knowledge
and expertise of local authorities on this topic and enhance their contribution to a greater
political inclusion of EU mobile citizens.
Main aims
The main aim of Participation Matters project was the enhancement of mobile EU citizens’
political participation in the host countries. It was achieved through the following activities
that were implemented during the Project’s lifetime:


Meetings with local authorities, which aimed at identifying, innovative ways to

inform about and promote the voting rights of EU mobile citizens.


Testing of innovative procedures and practices by local authorities aimed at

promoting a complete and effective information on voting rights.


Digital storytelling videos about the political engagement and civic participation of

EU mobile citizens.


Awareness raising events and initiatives organized with EU mobile citizens’

organizations.


A social media campaign targeted to EU movers



Training courses of ‘education to politics’ addressed to EU mobile citizens who

have a strong interest in direct political participation.


Guidelines for local authorities, illustrating the most effective procedures aimed at

promoting a complete and effective information on electoral rights. 


Handbooks for EU mobile citizens, with practical information on how to register

and how to vote. 


A European Handbook on best practices about fostering political participation. The

handbook was carried out by municipalities and EU movers’ associations. 


A European exchange meeting held in order to exchange experiences and good

practices among local authorities and EU movers’ associations. 


Awareness raising and advocacy meetings with political parties and national

authorities, in order to raise their awareness and to promote changes aimed at
facilitating the exercise of voting. 

Target group(s)
Direct beneficiaries of the activities of the project were the EU mobile citizens, who live in
the participating European countries of which they are not nationals and their associations.
Other beneficiaries were the local authorities and other stakeholders that have an interest
in higher levels of political participation by EU movers.
Evidence based - Based on the needs of the mobile EU citizens
The Project tackled the common obstacles that EU mobile citizens face, such as the lack of
active involvement in the host societies or the limited provision of available information.
Furthermore, it focused on the procedural obstacles to registration in the electoral rolls and
the lack of interest on the part of the political parties in engaging non-nationals as active
members.

Innovation & Success Factors
During the implementation of this project, the innovative part was that some videos were
created, and EU mobile citizens could share their experiences as they derive from this status
and the EU citizenship. Moreover, many events were organized with the aim to involve the
EU mobile citizens and the local authorities. On 7 and 8 May 2016, the first training course
on political participation for mobile European citizens was held in Florence and targeted the
EU mobile citizens who were residents in Italy and wanted to engage in public life.
Impact
During the Project, three reports were drafted which provided useful information and
guidance to EU mobile citizens on how to vote in the three participating countries, namely
Italy, Austria and Spain. The provision of practical information on how to register and how
to vote in the European and local election is of greatest importance. So, the 14 participants
got informed about important aspects of local administration’s functioning.
Transferability
Zewelepe believes that such practices are beneficial and can produce results at the local
level. The EU mobile citizens must be provided with all the required information that are
related with their right to vote. A campaign and meetings are also considered very useful
tools for raising the awareness on such topics.
Indeed, there are some financial requirements in order to perform relevant activities, but
all partners believe it can be easily applicable in both countries, Greece and Cyprus. The
improvement of local authorities’ knowledge on EU mobile citizens’ political rights was
highlighted by all, in order to be able to facilitate them and diminish the obstacles they face.
URL/ More information
More detailed information can be found on the project’s official website:
http://participationmatters.eu/about-the-project/

Reasons for selection
This project aimed at decreasing the obstacles that EU mobile citizens face and improving
civil servants’ and mobile EU citizens’ knowledge. During the Project’s implementation, a
social media campaign, workshops and meetings with local authorities and information and
awareness activities have been conducted, targeting EU mobile citizens. A short video was
also created featuring interviews with young citizens (nationals and non-nationals) on the
subject of participation in public life and the exercise of the right to vote. The project
provided useful information on how to vote. Furthermore, a handbook for the EU mobile
citizens was developed and this tool could be used by the local authorities.
In general, all the above-mentioned activities can be an inspiration for the local authorities,
in order to involve EU mobile citizens in the political life of their Municipalities. This project
was identified as a good practice since the provision of practical info on how to vote can be
an extremely useful tool for the EU mobile citizens, especially if it is translated in their
mother tongue.
Lessons learnt
From the implementation of this project, the following points can be extracted:
EU mobile citizens’ participation in workshops, seminars and training courses can be
effective for promoting their knowledge regarding voting rights and political participation.
In addition, the development of practical guides with information about the voting rights
and basic procedures that EU mobile citizens should be aware, are useful to newcomers
who want to be fully politically included in the host societies. The translation of the
informative manuals about the voting procedures in several languages is important, in
order to outreach the interested EU citizens. The creation of specific guidelines for local
authorities can be also a useful tool on handling appropriately the newcomers. Digital
storytelling videos about the political engagement and civic participation of EU mobile
citizens are an interesting and interactive tool, which combines innovative aspects while
there is the description of experiences of the target groups. Finally, the provision of

practical info on how to vote can be an extremely useful tool for the EU mobile citizens,
especially if it is translated in their mother tongue.

6.1.11 People’s Corner
Title
People’s Corner, Raising Local Governance through People's Voice

Country (In which country the practice took place)
People’s Corner, Raising Local Governance through People's Voice project was applicable in
Portugal, Spain, Italy, Belgium and Czech Republic.
Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner was ASSOCIACAO BACKUP, which is a non-profit youth association which
was founded in 2013 by young people for young people, based in Vila Real de Santo António
(Algarve, Portugal), that aims to promote youth empowerment, community development
and enhance/promote youth participation in civil society.
Level of practice (Local, National, European, International)
This practice encompasses the local level.
Partners
The rest partners are:
AMESCI, Italy
AMESCI INTERNATIONAL MOVEMENT, Belgium
TMELNÍK Z.S, Chech Republic
AMYCOS ORGANIZACIÓN NO GUBERNAMENTAL PARA LA COOPERACIÓN SOLIDARIA, Spain

INTERMUNDIA, Belgium
Duration
The Project was implemented for the period: 01-09-2016 until 31-05-2018.


It was funded by the Europe for Citizens Programme.

Communication & Contact details
The contact data of the leader are:
Organisation: ASSOCIACAO BACKUP
Address: AVENIDA DOUTOR ALVARO CUNHAL BAIRRO DA BARQUINHA LOTE 11 R/C
FRENTE, Postal Code: 8900 225
City: VILA REAL DE SANTO ANTONIO, Country: Portugal, Region: Algarve
Organisation type: Civil Society Organisation
Website: www.yourbackup.pt
Description - Content of the good practice
People’s Corner was a pilot project, which focused on empowering the citizens. It provided
digital tools, in order to allow the expression of needs and opinions, reinforce their civic
role and participation in local communities. Many field activities were planned that aimed
to gradually raise the voice of local citizens to the public institutions, improve the quality of
information that reaches out political decision-makers through the support of already
implemented IT knowledge-based platforms or tools.
The concept of People’s Corner derived from the Speaker’s Corner concept where anyone
and everyone can express their opinions and debate with others about various topics, such
as government, religion, traditions, culture or any other subject of vital interest to their
purpose in life since 1885 in England.

This was defined to start with local democracy lab activations, then to more generic public
consultations and forums that will define a set of public causes, where themes and need
assessment priorities will lead to information, sessions and events to local populations of 5
different countries to exchange outlooks and share a sense of European democracy and
future civic participation, with analysis, public discussions and local engagement about de
EU role, involvement and achievements in their daily life.
Main aims
The main aim was to apply several methodologies, tools and techniques to facilitate the
comprehension of the citizen’s role in local communities and how they can participate.The
general aims of the Project refer to fostering the intercultural dialogue and mutual
understanding.
Target group(s)
The main target group of this project were the citizens.
Evidence based - Based on the needs of the mobile EU citizens
The project the engaged many citizens through forum discussions and communication
tools, the various events, the networking and all the activities implemented throughout the
project’s implementation.
During the Project many workshops, public debate forums were held with the aim to
promote the facilitation of democracy and civic participation workshops. Public debates
were also held on topics that concern the community interest and synergies were
enhanced, aiming to promote a sense of belonging and an effective structured dialogue
between the community, public institutions and political representatives of citizens.
Innovation & Success Factors

At the Report entitled: Mid-term evaluation of the Europe for Citizens Programme 2014202048 this Project is described as ‘’a practice that aimed to raise greater awareness of
European citizenship and seek to improve conditions for civic and democratic participation
at Union level’’. The report also mentioned that this project can be seen as a small scale
“laboratory” for the development of a proposal under the European Citizens’ Initiative and
had by September 2016 involved 6.230 direct and 9.160 indirect participants.
Impact
Unfortunately, now the official website of the project is not still on air. However, in the
Report: ‘’ Mid-term evaluation of the Europe for Citizens Programme 2014-2020‘’, some
data are available regarding the number of people that this Project reached. According to
this Report, the Project had involved 6.230 direct and 9.160 indirect participants by
September 2016.
Transferability
Initiatives and actions like the above mentioned could be adopted by the local authorities,
to achieve an effective interaction between the decision makers and EU mobile citizens.
The networking that derives through the discussions, workshops and events is reported by
all partners as the most usual and effective way to get the EU mobile citizens together and
enhance the Public Consultation. Therefore, carrying out such events is expected to
increase the impact and the successful inclusion of the EU mobile citizens in the host
societies.
URL/ More information
When we conducted the first research on the practices, the project’s website was still on
air, in the hyperlink: http://www.peoplescorner.eu/
Apart from the project’s official website, we used many information that is available on the
EU

48

Commission’s

website,

under

Europe

for

citizens

projects.

Deloitte, Mid-term evaluation of the Europe for Citizens Programme 2014-2020, Available at::
https://ec.europa.eu/citizenship/pdf/dg_home_efcp_final_report_finalised_en.pdf .

(https://ec.europa.eu/programmes/europe-for-citizens/projects/efc-project-detailspage/?nodeRef=workspace://SpacesStore/5f146874-7118-401c-9522-b1eeed296ce7) and
we also retrieved information from Deloitte, Mid-term evaluation of the Europe for Citizens
Programme

2014-2020

(https://ec.europa.eu/citizenship/pdf/dg_home_efcp_final_report_finalised_en.pdf).
Reasons for selection
This Project aimed to foster more active citizenship by encouraging participation in the
community and interest in decision making processes. The exact number of people engaged
in the events could be easily found at the website’s section: Results. In the center of all
actions organized were the EU mobile citizens and their involvement in the societies was
achieved, through the establishment of local networks and the conduction of workshops,
roundtables and info events. Therefore, it is a good practice, since many people enhanced
their participation and raised their voice.
As it was stated in the report entitled: Mid-term evaluation of the Europe for Citizens
Programme 2014-2020: ‘’To achieve these results, the first step of the project aimed at
empowering citizens, which meant giving them the tools and the knowledge to develop
their own proposals on the rules that govern daily life, with the ultimate goal of presenting
initiatives to municipalities (and potentially later to the national/EU level)’’. Furthermore,
the provision of the right tools to the citizens is of great importance and can lead to
achieving the desired results. Another reason why this practice was selected is that it can
be rather easily implemented in other Member States.
Lessons learnt
The establishment of local networks and the conduction of workshops, roundtables and
info events can raise citizens’ participation in the public sphere Moreover, the development
and enhancement of the tools and of the critical thinking, are required in order to foster
civic intervention is important for raising citizens’ awareness. Furthermore, through this
Project the physical and digital spaces that foster the dialogue and debate of proposals and
ideas were promoted. The empowerment of citizens, by giving them the tools and the
knowledge to develop their own proposals on the rules that govern daily life, is a very

effective tool that promotes the public consultation and citizens’ participation in their
societies. In this project the citizens’ proposals were presented to the local level, so in
practice the consultation and public involvement were achieved. Local authorities can set
an effective interaction between the decision makers and EU mobile citizens, through
adopting such initiatives.

6.1.12 WISE - WHILE INNOVATING AND STRENGTHENING EUROPE
Title
WISE - WHILE INNOVATING AND STRENGTHENING EUROPE

Country (In which country the practice took place)
The project’s activities take place in France, Greece, Italy, Slovenia, Portugal, Belgium,
Bulgaria, Croatia, Netherlands, Spain, Czech Republic, Romania, Serbia, Montenegro,
Albania and Former Yugoslav Republic of Macedonia.
Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner is ALDA- European Association for Local Democracy (France) is dedicated
to the promotion of good governance and citizen participation at the local level. ALDA
focuses on activities facilitating cooperation between local authorities and civil society.
ALDA is a membership based organisation gathering more than 300 members (including
local authorities, associations of local authorities, and civil society organisations) coming
from more than 40 countries
Level of practice (Local, National, European, International)
Τhis project aims to create an impact on the local and European level. WISE project focused
on promoting democratic engagement and active participation in policy-making processes,
from the local to a broader level.
Partners
The other partners of WISE project are:
Consiglio Italiano del Movimento Europeo, Roma, Italy.

Drusto za Razvijanje Prostovoljnega Dela Novo Mesto, Novo Mesto, Slovenia
Municipality of Bijelo Polje, Bijelo Polje, Montenegro
Association of Local Autonomy of Albania, Tirana, Albania
REDE DLBC LISBOA - Associação para o Desenvolvimento Local de Base Comunitaria, Lisboa,
Portugal
ECIT – European Citizen’s rights, involvement and trust, Brussels, Belgium
Regionalno Sdruzhenie na Obstini Tsentralna Stara Planina, Gabrovo, Bulgaria
INFORMO- Udruga za Poticanje Zaposljavanja, Strucnog Usavrsav, Vodnjan, Croatia
United Nations Student Association Maastricht, Maastricht, Netherlands
Presidencia Junta de Extremadura, Merida, Spain
Coalition of youth organizations SEGA, Prilep, Former Yugoslav Republic of Macedonia
"Danube 1245", Sremski Karlovci, Serbia
SYMBIOSIS, Thessaloniki, Greece
Agora CE, Prague; Czech Republic
ORASUL MIOVENI, Mioveni, Romania
Duration
The Project started on 01.12.2017 and lasted until 31.05.2019.


Ιt was funded by Europe for Citizens Program (Strand2: Democratic engagement
and civic participation, Measure 2.3: Civil Society Projects).

Communication & Contact details
The contact data of the lead partner are the following:

Francesco Pala - Assistant to the Secretary General
Email: projects@aldaintranet.org
Skype: pala.f93
Phone: +32 (0)2 430 24 08
Address: ALDA, Rue Belliard 20, 1040 Brussels, Belgium
Description - Content of the good practice
WISE project primarily focuses on promoting democratic engagement and active citizenship
in local and union policymaking, in order to make citizens the importance of belonging to
the EU.
Main aims
The main objectives of this project were stated as follows:


Reinforce the citizens’ understanding of the Union, its history and diversity.



Foster the European citizenship and improve civic and democratic participation at
European level.



Raise awareness on the common values and the EU history and the well-being of
its people by stimulating debate, reflection and development networks.



Encourage the democratic and civic participation at EU level, by developing citizen’s
understanding of the Union policy-making process and promoting the societal and
intercultural engagement and volunteering at European level.



Promoting understanding and debating Euroscepticism.



Combatting the stigmatisation of immigrants and building counter narratives to
foster intercultural dialogue and mutual understanding.



Promote the debate on the future of Europe

Target group(s)
The main recipients of the results of this project were the citizens. There was no specific
reference to the EU mobile citizens, however we selected this project because it refers to
all the citizens in many countries and due to the activities that were implemented.
Evidence based - Based on the needs of the mobile EU citizens
The Project focused on raising awareness about policy-making processes, from the local to
a broader level. The citizens were placed to the center of the development of the activities
and the general aim was to provide them with the tool required in order to promote the
democratic engagement and active participation.
Innovation & Success Factors
The Project involved a big number of citizens (specific number can be found on the following
section: Impact). In total 16 countries participated in the Project activities, 25 participants
per event and 3 events were organized per country. During the activities many innovative
participatory and non-formal tools were used.
Impact
The conference: "Spring for Europe - Towards European elections" was attended by several
high school classes. Young people were at the core of the second panel, which promoted
the dialogue through an interactive way. More specifically there was a quiz about the Union
and European citizens' rights. This event gave to students the opportunity to learn what it
really means to be part of Europe and discuss with experts.
Transferability
All partners believe that this practice is a good way to include mobile EU citizens in the
political life of their host countries and to engage them in an effective exchange of views
and dialogue. Through the implementation of local activities, the EU mobile citizens can
gain a better understanding on their role in the host societies and the political landscape.
URL/ More information

Relevant hyperlink: https://www.alda-europe.eu/newSite/project_dett.php?ID=107 .
Reasons for selection
During the project’s implementation various local activities and awareness workshops were
organized. The citizens participated in public debates and exchange opinions on current
challenges that the European societies face. The recommendations that were produced at
the local event were presented under videos, slogans or manifesto at the final international
event. WISE activities promoted the democratic engagement and the active citizenship in
policy-making, in order to make citizens aware of the importance of belonging to the EU.
Moreover, the organization of local events achieved to the higher involvement of citizens.
The project sets a good practice, since it encourages the democratic and civic participation
at the Union’s level, by developing citizen’s understanding of the EU policy-making process
and promoting societal and intercultural engagement and volunteering at European level.
Lessons learnt
The organization of local activities can totally lead to the rise of number of citizens who
actively participate in the local communities.
The promotion of information and tools can produce the desired results and raise citizens’
involvement in public life.
Finally, in this Project MEP candidates, representatives of the EU Institutions,
representatives of local authorities, civil society organizations and citizens discussed about
the challenges identified during the implementation of the local processes. For example,
they discussed about the European citizenship, the daily impact of the EU in our life and
other topics.
It is extremely important that all those people were brought together and had the
opportunity to exchange their views and somehow participate in a form of public
consultation.

6.1.13 YOU4EU - CITIZEN PARTICIPATION 2.0
Title
YOU4EU - CITIZEN PARTICIPATION 2.0

Country (In which country the practice took place)
The Project is being implemented in Croatia, Slovenia, Serbia, Montenegro and Spain.
Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner of this project is Belgrade Open School. Belgrade Open School is a
nonprofit, educational, civil society organisation founded in 1993. BOS develops human
resources, improves public policies and strengthens the capacities of the civil, public and
business sectors in order to develop a better society based on freedom, knowledge, and
innovation.
Level of practice (Local, National, European, International)
The project aims to have an impact in the European level.
Partners
The project partners are:
Institute Alternative, Montenegro
GONG, Croatia,
PiNA, Slovenia
Access Info Europe, Spain.
Duration

The Project is going to be implemented during the period of 18 months, from the 1st of
September 2018 until the 29th of February 2020.


It is funded by “Europe for Citizens” Programme of the European Union.

Communication & Contact details
Τhe contact details of the lead partner are:
Belgrade Open School
Masarikova 5/16
11000 Belgrade, Serbia
Phone: +381 11 30 61 372
Email: bos@bos.rs
Description - Content of the good practice
Citizen participation in the decision and policy making processes is one of the main pillars
of the democracy in societies where citizens have the right to take part in debates about
problems that occur in societies and take decisions on policies of public interest.
The Project activities aim to help citizens to grasp ideas and think about possible scenarios
of the EU future presented in the European Commission’s White paper on the future of
Europe.
Moreover, the facilitation of direct contacts between citizens and decision makers aims to
encourage citizens to express their own concerns over particular problems and define the
issues which should enrich, shape and strengthen the EU agenda in the upcoming period.
Citizens are also asked to challenge and discuss presented EU agendas and articulate
criticism over the concrete EU activities and results.

Main aims
The General aim of the project is to shift the position of European citizens from passive
actors to agents of change.
Specific aims of the project are to:


Empower and encourage EU citizens’ democratic and civic participation at the

Union level;


Motivate the European citizens to lead debates;



Strengthen the understanding of citizens’ role and possible impact in the EU policy

making process;


Enrich civic debate and e-participation of citizens on key policies of the EU;



Enable exchange of experience between EU Member and Candidate Countries.



Develop recommendations for the improvement of particular aspects of EU

policies;
Target group(s)
The direct beneficiaries of the activities of the project were the citizens.
Evidence based - Based on the needs of the mobile EU citizens
Citizens had chance to post questions on the social media networks – Twitter, Instagram
and Facebook, and these questions were addressed to the representatives of competent
institutions. So, this enabled the citizens to ask the experts about current issues on the
European Union.
Innovation & Success Factors
The partners of the Project collected citizens’ questions through the social networks and
various online platforms and created a survey and a policy analysis, which consisted of 50
key questions. This policy analysis was presented to stakeholders at the EU level and

provides an overview of 50 key citizens’ questions about important political, economic and
social processes which should be highly positioned on the national and the EU agenda. It
also contains the answers of some decision-makers. The success lies on the number of
people who participated (in total 288 citizens).
Moreover, a contest was held, with the aim to award the best new and innovative solutions
and tools for Citizen Participation. The aim was to gather new ideas for the development of
a new app or platform which can enable better communication and cooperation of citizens
in addressing the problems of their communities. This idea as very innovative and engages
the people in reflecting ways for fostering their participation. The encouragement of the
citizens to express their own suggestions over issues of their concern, such as their
participation, is of great importance.
This part of the Project was an innovative call which addressed citizens, but only from
specific countries, such as: Albania, Austria, Bosnia and Herzegovina, Chezch Republic,
Croatia, Italy, Kosovo*, Moldova, Montenegro, North Macedonia, Portugal, Romania,
Serbia, Slovakia, Slovenia, Spain.
Impact
The Project is still ongoing, so many actions are yet to come, and it is difficult to assess its
impact now. However, the project seeks the citizens’ views (especially through using
questionnaires) and their participation (Awarding Best New and Innovative Solutions and
Tools for Citizen Participation).
It is stated that the aim is to directly include between 700 and 800 participants and around
370.000 citizens indirectly on the project.
The numbers that are now available indicate that 288 citizens took part in the social media
campaign in all five partnering countries and left 367 comments and questions about the
‘’50 QUESTIONS FROM YOU TO THE EU’’ (available on: https://www.pina.si/en/50questions-from-you-to-the-eu/ ).
Transferability

All partners agree that this Project can encourage citizens to participate actively in the civic
and political life and can improve the inclusion process of mobile EU citizens. The fact that
EU mobile citizens can have a saying in the political discourse and state their opinion, which
will be respected was mentioned as an important step in the co-shaping of the decisions.
URL/ More information
Relevant hyperlink: http://www.bos.rs/ei-eng/projects/442/2018/11/29/you4eu--citizenparticipation-2_0.html .

Reasons for selection
The project’s main aim is to engage the citizens in taking an active role in the decision and
policy- making processes. A questionnaire was developed and distributed to the social
media of the project, in order to gather the people’s opinion. Moreover, one of the project’s
output was about Awarding Best New and Innovative Solutions and Tools for Citizen
Participation. There was an open call to specific countries for gathering ideas about a digital
tool (new app or platform) on how to improve citizen participation in decision making at
local, national, regional or the EU level, and improve communication between citizens and
decision-makers.
Furthermore, the citizens had the opportunity to ask the public officials about the future of
Europe.

Lessons learnt
Digital democracy can support higher inclusion of citizens in the policy-making. The
encouragement of the citizens to take part in decision and policy - making processes
through many activities and the motivation to participate in dialogues with stakeholders at
both EU and national level can increase the citizens’ participation in the societies.

Furthermore, the direct contacts between citizens and decision makers for discussing
contemporary challenges can produce the desired results.

6.2 Good practices. Nontransferable examples
The following practices were identified as good since they meet some of the basic requirements
and criteria, that were described in this report. However, the partners of the Consortium had
some constraints regarding their transferability in our countries, Greece and Cyprus.

6.2.1 ECAS crowdsourcing platform
Title
ECAS crowdsourcing platform

Country (In which country the practice took place)
The platform is initiated from Belgium.

Lead Partner/ Coordinator/ Responsible stakeholders
The developer of this platform is European Citizen Action Service (ECAS). The European
Citizen Action Service (ECAS) is an international, Brussels-based non-profit organisation
with a pan-European membership and 27 years of experience in empowering citizens.
Level of practice (Local, National, European, International)
This tool refers mostly to the European level.

Partners

The platform is developed by ECAS.

Duration
On 10 September 2018, ECAS launched the crowdsourcing platform.


It is Co-funded by the JUSTICE, EQUALITY AND CITIZENSHIP PROGRAMME (20142020) OF THE EUROPEAN UNION.

Communication & Contact details
For further details, the hyperlink of the crowdsourcing is: https://crowdsourcing.ecas.org/.

Description - Content of the good practice
A crowdsourcing platform was developed by ECAS in order to encourage citizens to speak
up on issues directly affecting them, increase their participation in political life, stimulate
their engagement with the EU and improve their understanding of EU policy-making
processes. ECAS crowdsourcing platform can host various projects.

Main aims
This crowdsourcing platform aims at:



encouraging citizens to speak up on issues directly affecting them
increasing citizens democratic participation in political life



stimulating citizens engagement with the EU



improving citizens understanding of EU policy-making processes

Target group(s)
The main target group refers to Mobile EU citizens and citizens in general.

Evidence based - Based on the needs of the mobile EU citizens
The platform hosted the FAIR EU Project. Under the FAIR EU Project the aim was to collect
data and information on the obstacles that EU mobile citizens encounter when moving or
residing in another Member State, and when engaging in political participation in the host
countries. The crowdsourcing consisted of two surveys that were held in two stages, so that
citizens could choose whether to participate in one or both surveys. EU mobile citizens were
asked to contribute by providing their answers on the main obstacles they face in relation
to the political participation. The main goal is that everyone’s voice will be heard.

Innovation & Success Factors
The crowdsourcing is an innovative tool that can be used when the purpose is to include
citizens in the consultation process.
The success of this specific example, the crowdsourcing platform lies on the fact that the
surveys were available in 24 EU languages and the participants could also reply in their
chosen language. The success can also be found on the number of respondents (351 citizens
answered the questionnaires).

Impact
The crowdsourcing consisted of two surveys, with the first one taking place between
September 2018 and February 2019, and the second one between March and June 2019.

The public consultation was accessible via the FAIR EU platform. In total, 351 citizens filled
in the questionnaire.

Transferability
For Zewelepe this initiative was innovative and targets all citizens. It is efficient because it
is an easily accessible tool that helps EU mobile citizens to be part of the consultation
process and state their point of view. In this project, the citizens could state the problems
they face when moving to another EU country. Moreover, this tool meets the suggested
variables of responsiveness to mobile EU citizen’s needs, aspirations, interests and
concerns, involvement of mobile EU citizens and collaboration with relevant mobile EU
citizens, stakeholders and social partners, since all points can contribute to the decisionmaking process. It is also important that the platform can host various projects. AKMI stated
that a medium potential of transferability of this initiative exists in Greece. According to
KEDE this platform is perceived as a nice idea, however it cannot assess if it can be replicated
in Greece. However, it was considered useful for Cyprus, since public participation in
political life is limited and needs to be implemented, especially at the national level.

URL/ More information
The crowdsourcing platform is available on: https://crowdsourcing.ecas.org/#projects .

Reasons for selection
The Crowdsourcing provides the opportunity to collaborate, exchange ideas and participate
in the decision -making. This tool enables the citizens to express their view on several issues
that affect them and enhances their active participation.

Lessons learnt
By using Crowdsourcing platforms, citizens can benefit from the collaboration,
participation in the decision-making and everyone’s voice can be heard.

6.2.2 EUact- “EP Elections and Beyond: Active Participation of EU Citizens at All
Levels”
Title
EUact- “EP Elections and Beyond: Active Participation of EU Citizens at All Levels”

Country (In which country the practice took place)
EUact took place in Slovakia, Germany, Poland and Bulgaria.

Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner is GLOBSEC (Slovakia). GLOBSEC is a global think-tank committed to
enhancing security, prosperity and sustainability in Europe and throughout the world.

Level of practice (Local, National, European, International)
This project refers to the European level.

Partners
The partners of EUact project are:
Das Progressive Zentrum (Germany)
Higher School of International Relations and Social Communication (Poland)

Slavyani Foundation (Bulgaria)

Duration
The Implementation period of this project is the 1st of September 2018 up to the 31st of
January 2020.


The project is co-funded by the EUROPE FOR CITIZENS PROGRAMME.

Communication & Contact details
Further

information

can

be

found

on

Globsec’s

website:

https://www.globsec.org/projects/futureofeurope-euact/

Description - Content of the good practice
EUact– “EP Elections and Beyond: Active Participation of EU Citizens at All Levels” Project
aims to encourage sustained and active civil engagement of young people at EU level,
through:
•

conducting focus groups

•

drafting policies and practical solutions with young leaders’ involvement

•

creating “get out and vote” videos, geared towards young people

•

organizing public debates

•

introducing our recommendations to EU policymakers

Main aims

The main aim of the Project is to encourage sustained and active engagement of the
citizens, especially young people, in the decision- making process of the EU. Furthermore,
its purpose is to enhance the democratic legitimacy of the EU by offering valuable
recommendations to EU policymakers.

Target group(s)
The main target group are the young EU citizens.

Evidence based - Based on the needs of the mobile EU citizens
The Project was developed on the idea that many EU citizens view that ‘’Brussels is too far
away” from them, especially from the young people and that the turnout of the European
Parliament elections is low, whilst nationalist populism and Euroscepticism were on a rise.
This Project aims to involve the youth of Europe into a deeper and better understanding of
the EU functioning and engage them in the decision- making process of the EU.
Innovation & Success Factors

The Project is still ongoing; therefore many activities are yet to come. So far 36 young
European leaders and experts met and drafted recommendations for the EU and the
national decision makers, as well as business and civic communities.
The recommendations provided by the young leaders were shaped by current challenges
and the future opportunities identified in 5 specific areas:
•

• Education and youth opportunities

•

• Environment and sustainability

•

• EU as a global actor

•

• Migration, internal and external security

•

• Employment, social affairs and inclusion

The final report “European Elections and Beyond” will be presented and hand-delivered to
relevant EU policymakers in Brussels.

Impact
During the events of the Project the youth of the participating countries were actively
engaged in a fruitful cooperation and exchange of views for aspects that affect their lives,
with the aim to reach the highest level, the decision makers.
In November 2018, two Focus group discussions took place with 39 students from 2
Slovakian universities outside of Bratislava. The conversations were designed to trace the
factors that prevent young people from vote in EP elections. The discussion topics included
general attitudes towards the EU, EU citizenship and activism on the European level. The
Project aims to involve mainly the young people, experts, EU policymakers, representatives
of NGOs and the media in the activities.

Transferability
KEDE declares that interesting input could be raised from this Project and its outcomes,
however since the Project will be on air till January 2020, some aspects are not finalized yet
and the impact of the Project as well. According to AKMI there is a medium transferability
potential of this Project in Greece. This initiative was described useful for Cyprus, by UCM
and Zewelepe.

URL/ More information

The

details

of

the

project

can

be

found

on

the

following

hyperlink:

https://www.globsec.org/projects/futureofeurope-euact/ .
Reasons for selection
During the project, events and one debate were held targeting the EU citizens. The truth is
that there is no specific reference to EU mobile citizens, but they are not also excluded from
the target group. Those reasons enhanced our decision to include this Project as a good
practice. At the 1st Transnational Reflection Group Meeting, 24 young leaders from 9
European countries (Slovakia, Germany, Poland, Bulgaria, Austria, France, Greece, FYROM
and Italy) and other stakeholders assessed the current state of the European Union and
drafted recommendations towards the European decision-makers and national
policymakers. This meeting resulted in a Policy Brief, which incorporates the suggestions
developed by the group. In terms of the design and development process, of the Categories
of Activities implemented and their impact this Project can be characterized as a good
practice.
It also envisages the suggested variables for the identification as a good practice (e.g.
Responsiveness to mobile EU citizen’s needs, Collaboration with relevant mobile EU
citizens, stakeholders and social partners, determination of the roles and responsibilities)
Furthermore, the Consortium developed a social media video campaign before the
European Parliament 2019 elections. This EUact’ 1st pilot action – “get out and vote” video
campaign – aimed at encouraging young people to vote.

Lessons learnt
It is a good practice to engage young people, experts, EU policymakers, representatives of
NGOs, and the media in consultation processes and discussions.
Better informed, educated and motivated active EU citizens can contribute positively in the
decision making at the local and EU level.

A contribution to agenda-setting and policy changing at the EU level by the citizens can be
the desired outcome of the democracy.

The following table provides an overview and categorization of the good practices, based on the
aim of the activities that target the EU mobile citizens.
Table 2: Categorization of good practices
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7. Examples of Identified Best Practices
In this Chapter the best practices, which were found after online research, are described.

7.1 CONSUL
Title
CONSUL

Country (In which country the practice took place)
This tool was developed in Spain.

Level of practice (Local, National, European, International)
CONSUL encompasses all levels and can be used successfully in all levels as well.
Partners
Over 50 institutions around the world jointly developed the platform. They share and
exchange experiences, best practices and knowledge. With their input, Consul is constantly
expanding and improving.
Duration
It was launched in September 2015 and it is still on air.
Communication & Contact details
Department of Citizen Participation, Transparency and Open Government Madrid City
Council
Institutional Extension Unit

Phone: +34 91 588 3084
Email: extension.institucional@madrid.es
In the website: http://consulproject.org/en/#contact in the section contact, any interested
person can send an email.
Description - Content of the good practice
CONSUL is the name of the software on which the participation platform is based. But for
the public users we must look for a name that is easily understandable and descriptive, such
as, for example, Zamora Participates, Buenos Aires Choose or Decide Madrid. Each
institution is free to adopt the name that best suits its needs. The chosen name is the brand
and serves as the basis to create the identity and all kinds of content.
Consul is a citizen participation tool for an open, transparent and democratic government.
The tool allows to make debates, proposals. It was launched initially by the Madrid city
council and subsequently adopted by several governments all over the world.
The first use of the software was by the city of Madrid itself under the name “Decide
Madrid”. Through Decide Madrid, citizens can make proposals, vote in citizen consultations,
propose participatory budget projects, decide on municipal regulations and open debates
to exchange opinions with others.
The most important features of the website are listed below:
•

Debates: Anyone can open threads on any subject, creating separate spaces where

people can discuss the proposed topic. Debates are valued by everybody, to highlight
the most important issues.
•

Proposals: A space for everyone to create a citizens' proposal and seek supports.

Proposals which reach to enough supports will be voted and so, together we can decide
the issues that matter to us.
•

Participatory budgeting: Participatory budgets allow citizens to propose and decide

directly how to spend part of the budget, with monitoring and rigorous evaluation of

proposals by the institution. Maximum effectiveness and control with satisfaction for
everyone.
•

Voting: Secure voting system for citizen proposals and enquiries from the

institution. Everyone can decide easily on the most important issues from their phones.
•

Collaborative Legislation: Any legislative text can be shared with the public to

receive comments on any particular part of it. The comments are associated with the
discussed parts using a color code, which allows an easy visualization of improvable
parts. It also enables the creation of related debates previous to the text drafting, for
better subsequent development;
•

Advanced Processes. The tool makes it possible to design more complex

participation processes with different phases of participation that are defined
specifically for each process. These phases may include open debates, selection of
proposals, proposal and prioritization of measures, comments on texts, etc. It also has
many other interesting features: user verification to avoid duplicate votes, loading of
paper signatures, management of physical votes, notifications and communication
between users, full configuration of the parameters and phases for the different
processes, scalable systems for debates and commentary, categories, geographic
localisation, intelligent filters and trends, multilingual capabilities, profiles for
institutional representatives, etc49
Main aims
Consul is a citizen participation tool for an open, transparent and democratic government.
The tool allows to make debates, proposals.
It’s main aim is to enable an open, transparent and democratic government. It is an open
software platform so any institution can use and modify it as they see fit, for free.
Anyone can submit:

49

More info available at:: http://consulproject.org/docs/consul_executive_dossier_en.pdf .



a proposal to improve their city. Others can support the proposal, and if a certain

threshold is reached, the proposal can then be put to vote;


Citizens can propose and decide how part of the Government’s Budget is spent;



People can actively participate in preparing legislation and action plans - whether

in debates, prioritizing measures, or commenting on specific texts;


Anybody can start a discussion thread and create an independent area where topics

can be debated;


Voting is possible for both citizens´ and institutions proposals. In addition, voting

can be activated for all of a territory, or just certain zones or areas.
Target group(s)
The target groups that can use this tool include organization, public bodies, Citizens,
governments and any other interested party.
Evidence based - Based on the needs of the mobile EU citizens
Consul gathers feedback from users and developers on a forum where people can discuss
technical aspects, language issues and other materials. It is based on the needs of the
citizens, including the EU mobile citizens since it engages them into public consultation and
debates and it is a free, secure tool, which can be easily customizable and on-going support
is provided.
Innovation & Success Factors
Consul allows governments to set up any type of participation process quickly and
efficiently and enables citizen participation. This tool is very innovative, and its success lies
in the fact that it is being used by 33 Countries, 130 Institutions and 90 million of citizens.
The first use of the software was by the city of Madrid itself under the name “Decide
Madrid”. The City of Barcelona also launched its participation platform in February 2016.
(decidim.barcelona, https://www.decidim.barcelona/). The aim of the tool is to build a

democratic, open and transparent government by enhancing citizen development of
policies.

Impact
Τhis tool has been used by 33 Countries, 130 Institutions and 90 millions of citizens.
The first use of the software was by the city of Madrid itself under the name “Decide
Madrid”. In the 2017 participatory budgeting process, 67,133 citizens took part (a
significant increase from 2016, where 45,534 citizens took part), and 3,215 investments
were proposed. It's worth mentioning that the tool brought perfect gender balance (50.28%
of participants were women, another increase on 2016) and attracted older participants
(4.86% were over 70 years old).50
Transferability
This tool is free for usage and is already tested and applied by many organisations.
Therefore, it is efficient, since it offers a common space, where the EU mobile citizens can
freely express their opinion on several issues that affect their daily life. Zewelepe also
believes that this tool can incite and motivate the EU mobile citizens be active and involved
in the public consultation processes. All partners described CONSUL as a very useful tool.
UCM believes that it should be used and be more efficient at the national level.
URL/ More information
Relevant and detailed information can be found in the following hyperlinks:
http://consulproject.org/en/#
https://github.com/consul/consul
https://demo.consulproject.org/help

50

CONSUL. Available at: https://digitalsocial.eu/case-study/30/consul .

Reasons for selection
This tool was selected due to its recognition and acceptance. (as already mentioned, it is
used by 33 Countries, 130 Institutions and 90 million citizens). Its main aim is to increase
the citizen’s public participation. This tool is linked with a discussion forum, named: Consul/
Community and the users have the possibility to share their experiences and insights. The
tool is provided in Spanish and English, which maximizes the target group that can benefit
from using it. Furthermore, much more languages are also available in the demo
(https://demo.consulproject.org/ ).
Τhis tool was created by the Municipality of Madrid, which is an additional factor that lead
to include it in this Report.
Furthermore, the City of Barcelona also launched its participation platform in February
2016. (decidim.barcelona, https://www.decidim.barcelona/ ) The aim of the tool is to build
a democratic, open and transparent government by enhancing citizen development of
policies.

Lessons learnt
A Municipality can create itself a successful e-tool, with the aim to engage the citizens into
public consultations and discussions. Such free, online tools offer the possibility - to
collaborate with other governments and institutions, and to share ideas, experiences and
projects to improve citizen participation
- enable a direct system of communication with the administration that allows citizens to
make proposals for action to be supported by other users, express their decision on
particularly significant issues of the institutional action, participate in the process of
developing regulations or decide on the destination of part of the institutional budget
- The platform brings government closer to the citizenry by opening up direct participatory
channels for policy making.

7.2 Debating Europe
Title
Debating Europe

Country (In which country the practice took place)
Debating Europe is an online tool that has no borders.

Level of practice (Local, National, European, International)
This online platform refers mostly to the European level.

Partners
The Founding partners are:
Friends of Europe
Europe’s World
Open Society Foundations
Fondazione Cariplo
Google.

Europe for Citizens Programme
Many knowledge and Community partners contribute as well. (More information:
https://www.debatingeurope.eu/partners/).

Duration
The platform was launched in 2011 and is still on air.

Communication & Contact details
The

platform

provides

an

online

form

for

contact,

https://www.debatingeurope.eu/contact/ .

Description - Content of the good practice
Debating Europe is an editorially independent online platform for debate and discussion of
issues and policies affecting Europe. It encourages and promotes lively discussions from all
sides of the political spectrum, and it aims to create a neutral and fair space for debate.
Some of the debates are supported with funding from third parties. However, Debating
Europe remains editorially independent at all time.
Debating Europe puts citizens’ ideas and suggestions on vital issues shaping our future
directly to policymakers and influential thinkers to either support or criticize. The first
debate was published in 2011.
The categories of the debates are:


Channels



Future



Smarter



Global



Greener



Quality

Debating Europe is free of political or religious inclination with a growing community of
users that gained more than 30,000 followers in just one year.
Main aims
It aims to inspire a genuine conversation between European policy makers and citizens
through the encouragement of ideas, and then responses and feedback from experts and
decision makers.
Debating Europe offers citizens the opportunity to be in direct contact with European policy
makers and convey their ideas, concerns and solutions to the current European challenges.
Target group(s)
Τhis platform targets EU citizens in general. EU mobile citizens can be definitely included in
this category.
Evidence based - Based on the needs of the mobile EU citizens
The development of this platform is based on the need of EU citizens and EU mobile citizens
to pose questions, suggest topics for debate, address them to the relevant stakeholders and
receive feedback and answers to their queries.
Innovation & Success Factors
This platform is a very innovative idea, since every individual, either this refers to a citizen
or any organization or stakeholder can participate in the consultation process and debates
on any topic. In December, Debating Europe launched Debating Europe Schools, an
initiative aimed at giving students the chance to debate with policymakers, engage in

discussions with students from other European countries and learn more about the
decision-making processes of the European Union institutions.
Debating Europe Schools is a section of Debating Europe platform, which is specifically
designed to give students the chance to question policymakers, debate with fellow students
from other European countries, and learn more about the work of the EU.
Each educational institution can ask its students to submit questions in advance of the
debate, either in writing, video or Skype. These will be put to relevant policymakers for their
answers, which will then be posted on this page below for participating students, as well as
Debating Europe’s usual users, to further debate.
Impact
Since its launch in 2011, Debating Europe has interviewed more than 2,500 policy-makers
and experts from across the political spectrum. This includes then Secretary General of the
UN, Ban Ki-moon, 250 MEPs, 65 national ministers and state secretaries, 41 national MPs,
13 EU Commissioners, 8 Prime Ministers and the Presidents of the European Council, the
European Commission, and the European Parliament. Each has agreed to answer some of
the 180,000 comments sent from citizens online, including from a growing 4.3 million strong
community since launching, and over 280,000 followers on Facebook and Twitter.
Transferability
AKMI and Zewelepe assessed this initiative very nice with a very high transferability
potential in Greece. According to KEDE this practice was considered difficult to implement
only due to the cost required for creating such a platform. For UCM , this practice could not
be easily transferred in Cyprus.
URL/ More information
For more information the official hyperlink is: https://www.debatingeurope.eu/ .

Reasons for selection

Debating Europe is an innovative platform, which can be easily used by citizens, who can
suggest a debate under any theme, can discuss with each other and receive answers by the
relevant stakeholders. It is a free tool and has hosted many debates on different topics.
Lessons learnt
Online debates are easily accessible tools that can gather the citizens’ opinions on many
and different topics that concern them and affect their lives.
The interaction and the receiving of responses by the relevant stakeholders are very
important and can contribute to the good functioning of the public consultation.
Citizens can propose or discuss different types of debates.
Schools and colleges across each EU member states can launch a series of student-led
online debates.

7.3 D-CENT
Title
Decentralised Citizens ENgagement Technologies (D-CENT)

Country (In which country the practice took place)
D-CENT was applicable in the following countries UK, Iceland, France, Netherlands, Finland
and Spain.
Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner is Nesta (UK). Nesta is an innovation foundation based in the UK.
Level of practice (Local, National, European, International)
This tool can encompass all levels.
Partners
The partners were:
Fondation Paris 1 Panthéon-Sorbonne (France)
Dyne.org Social Network (Netherlands)

ThoughtWorks (UK)
Forum Virium Helsinki (Finland)
Universitat Oberta de Catalunya (Spain)

International Modern Media Institute (Iceland)
Citizens Foundation (Iceland)
Open Knowledge Foundation (UK)
W3C (France)
Duration
The Project started in October 2013 and ended in May 2016.


This project has received funding from the European Union’s Seventh Framework
Programme for research, technological development and demonstration.

Communication & Contact details
Email: info@dcentproject.eu
D-CENT tools page: tools.dcentproject.eu
Twitter: @dcentproject
GitHub: github.com/d-cent
Vimeo: vimeo.com/dcentproject

Project coordinator
Francesca Bria (Senior Project Lead / Innovation Lab, EU Project Coordinator)
email: francesca.bria(at)nesta.org.uk
Description - Content of the good practice
D-CENT tools were open source tools that promote direct democracy and economic
empowerment. They enable citizens to be informed and get real-time notifications about
issues of their concern, propose and draft solutions and policy collaboratively, decide and

vote on solutions and collective municipal budgeting and finally implement and reward
people with blockchain reward schemes.
D-CENT has run large-scale pilots in Spain, Iceland, and Finland, with the aim to test and
develop the tools in practice. These pilots engaged thousands of citizens across Europe in
municipal decision-making, policy and budgeting processes.

D-CENT builds on some of Europe’s largest experiments in direct democracy, including:
1.

the Open Ministry site for crowdsourcing legislation linked into parliament in

Finland
2.

the e-democracy website Better Reykjavik in Iceland developed by the Citizens

Foundation
3.

Podemos, the new bottom-up Spanish political movement

4.

the municipal citizen coalitions Barcelona en Comù and Ahora Madrid

Main aims
The main aim of the Project is to create open tools that enable citizens’ participation in the
decision -making and empower them to act. The D-CENT tools are based on open standards
and give citizens the control and ownership of their data.

Target group(s)
The main target group of those tools is the Citizens. However, cities, municipalities and any
other interested person can also benefit from this tool.

Evidence based - Based on the needs of the mobile EU citizens

This Project addresses the main need of citizens to have easy access to open, secure and
privacy-aware tools for direct democracy.

Innovation & Success Factors
D-Cent is an innovative e-tool. Its success can be seen in the following elements and
distinctions:
Awards, exhibitions
•

Prix Ars Electronica: In 2016, D-CENT was awarded with an Honorary mention in

Digital communities category.
•

ISOC Internet Awards: The Internet Society in Netherlands nominated D-CENT

Freecoin among ten the most innovative and interesting initiatives to receive the
Internet Innovation Award 2016.
•

Big Bang Data: D-CENT was showcased at Somerset house in London. ( data

visualization by D-CENT partner Eurecat (Barcelona Media).
•

Entropical: Together with Debra Solomon, D-CENT partner Jaromil Rojo (Dyne.org)

presented four art works at an Entropical exhibition displayed at Amstelpark, the
Netherlands.
Furthermore, 4 Digital platforms are listed under the D-Cent tools in action:
i. A digital platform for participation of the City of Barcelona. It enhances citizen
participation in the definition and development of policies. (Decidim Barcelona)
ii. A participatory budgeting platform for the city of Reykjavik. Ιt is a participation
platform allowing citizens to submit ideas on how to spend a part of the city budget in
their neighborhood. (Better Reykjavik) . Better Reykjavik is created by Citizen
Foundation in Iceland, and it is one of three pilots of the D-CENT project.

iii. An Open consultation and direct democracy platform. Launched by the city of Madrid
after the municipal elections, citizens can propose, debate, prioritize and implement
policy for the city. (Decide Madrid)
iv. Decide Madrid is built on a software called Consul.
iv. a tool to follow notifications of municipal policy decisions. Using the municipal open
API on town hall agendas, the tool allows citizens to sign up to be notified when
decisions are made about issues that concern them. (Decisions Helsinki)

Impact
The D-CENT project has a profound impact on current e-participation tools in Helsinki by
creating open processes. The public tool developed as part of the D-CENT Helsinki pilot
(Helsinki:

Tracking

municipal

policy

decisions,

taking

action,

https://decisions.dcentproject.eu ) was later launched as Decisions Helsinki. As part of the
launch, Open Knowledge Labs Helsinki, a Forum Virium Helsinki and the 6AIKA project
arranged a joint event for local and national government representatives and developers
to raise awareness on the D-CENT tools and especially the decision API’s and tools such as
the one developed in the D-CENT project.62 The other pilots can also be considered as
success (Barcelona: Participation platform, https://barcelonaencomu.cat/ca , Decidim
Barcelona, Reykjavik: Participatory budgeting platform, http://reykjavik.is/betrihverfi and
Madrid: Open consultation and direct democracy platform, https://decide.madrid.es ).
Many events took place during the implementation of the Project, which were attended by
a lot of people.

Transferability
UCM has assessed that this practice could not be easily transferred in Cyprus, since it
demands great effort. AKMI shares the view that there is low transferability potential in

Greece. However, Zewelepe Consultants and KEDE believe that an Open Consultation
Platform could be an efficient tool that can provide the necessary data on the citizen’s point
of view on several topics. The advantage of this platform is that it is an innovative tool that
enhances the engagement of the mobile EU citizens.
URL/ More information
Information can be found in the following hyperlinks:


https://dcentproject.eu/



https://dcentproject.eu/wp-content/uploads/2016/06/D-Cent-toolsbox-final-

spreads-1.pdf .
Reasons for selection
The abovementioned pilots have involved thousands of citizens across Europe in the
decision-making, policy and budgeting processes, especially in the local and national level.
This Project was also selected because its tools have been awarded twice (Prix Ars
Electronica (2016) and ISOC Internet Awards (2016). Furthermore, one additional reason
for choosing it was the involvement and successful engagement of many citizens during the
project’s implementation. Moreover, the events that have been organized, had attracted
and engaged many people.
Lessons learnt
D-Cent tools allow people to discuss and share content, engage in mass scale deliberation,
collaborative policymaking, and voting.
The development of online tools which aim to foster citizens’ engagement in democracy is
crucial and similar initiatives and Programs must be developed.

7.4 DEMOCRACIT Project
Title
DEMOCRACIT Project

Country (In which country the practice took place)
DEMOCRACIT Project took place in Greece.
Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner was ''SCIENCE FOR YOU'' N.G.O. – SciFY SciFY is a not-for-profit
organization that develops cutting-edge information technology systems and freely offers
them to all including the design, the implementation details, and the support needed, in
order to solve real-life problems.
Level of practice (Local, National, European, International)
This practice was mostly applicable in the national and local level.
Partners
The other partners are the Department of Informatics and Telematics of Harokopio
University of Athens and Place Identity.
Duration
Τhe Project lasted from 10/2014 until 04/2016.


This project was funded by Iceland, Liechtenstein and Norway under the EEA Grants
Greek NGO Programme “We are all Citizens”. The Bodossaki Foundation is the Fund
Operator of this Programme.

Communication & Contact details

The contact data of ''SCIENCE FOR YOU'' N.G.O. - SciFY are:
''SCIENCE FOR YOU'' N.G.O
RESEARCH AND DEVELOPMENT IN INFORMATICS
TEPA Lefkippos - NCSR Demokritos
27, Neapoleos, 153 41 Ag. Paraskevi, Greece
Tel.: +30 2114004192
Email: info@scify.gr
Description - Content of the good practice
In Greece, there is a vast amount of data which arise from the draft laws public consultation.
This type of consultation allows citizens to express their views, suggestions, arguments, or
disagreements which are associated with the ongoing legislation. However, the current
consultation system discourage citizens from participating. Furthermore, there is no direct
way to determine the impact of the consultation on drafting the final law. The Programme
aims to strengthen the civil society and enhance the contribution of NGOs to social justice,
democracy and sustainable development.
DemocracIT is an open-source, open-ended collaborative platform which allows users to:
-

indicate in the draft law: indefinite concepts, problematic references to laws, legal

discrepancies, etc.
-

in the comments: note the arguments for or against a provision, express their

agreement or disagreement with the arguments, respond to other users’ comments in
a structured manner, continue the discussion after the closure of the consultation round
All commenting data of the platform are freely accessible and usable.

Furthermore, DemocracIT is also an analysis system of the consultation data which aimed
to incorporate (after evaluation) the following functions:
i.

detection of topics and sub-topics in the comments of the consultation and

grouping of those
ii.

detection and visualization (percentage of positive/negative emotion) of basic

aspects of the consultation
iii.

detection and projection of references to specific laws (link to Government

Gazette)
iv.

automatic summarization per article from the whole consultation

v.

identification and comparison of parts of the text between the draft law and the

final law.
Main aims
DemocracIT project aims to give power to the people and it offers at the same time the
necessary analytical tools to the policy shapers:
1.

Power to the people was described to be achieved through the organization of

educational workshops for citizens, rewarding contests for active users. The provision
of useful tools to accept/reject and discuss in a structured manner specific parts in the
text and through check if the remarks are integrated in the law. All the above aimed to
encourage citizens’ participation, reinforce the fruitful consultation and assess the
impact of comments.
2.

Effective policy making: The establishment of an efficient consultation would be

achieved through the development of smart tools for the analysis and organization of
consultation comments in a comprehensible and usable manner.
Target group(s)
According to the Project’s website, DemocracIT tool targets:



those who produce/plan/form policy. It addresses even more the citizens who want

to creatively participate in/contribute to the policy shaping or want to suggest or
disagree.


those who control the former – journalists, the political opposition and citizens or

groups of citizens.


those studying the proceedings of the former and their relationships.



those interested in reinforcing the development of participatory processes

regarding the creation of politics and promoting transparency in public life.
Evidence based - Based on the needs of the mobile EU citizens
DEMOCRACIT Project aimed to Encourage citizens’ participation in the consultation
process, reinforce the fruitful consultation and allow the creative participation and the
utilization of the public consultations data.
Innovation & Success Factors
This is a very innovative tool, that can be easily used by the citizens for the citizens, since
they can comment on the decisions that concern them and affect them. It can also
contribute the policy makers taking into consideration all the important aspects and
dimensions raised by the citizens (public consultation). The Project was presented to the
audience in the Greek TV and at newspapers.
Success factors:


The presentation of the project in the Industry Disruptors Conference, the 6th

International e-Democracy Conference and in Fosscomm conference .


Public bodies have expressed their interest in cooperation between DemocracIT

and OpenGov, which is the official Greek site regarding the public consultation.
Impact
DemocracIT has hosted 6 consultations:

1 by the Municipality of Thessaloniki
1 by the Municipality of Athens
1 by the Ministry of Health
1 by the Ministry of Education
1 by SciFY
1 - Demo NGO
It was reported that this tool had a direct Impact to 1800+ Users.
Transferability
Zewelepe stated that this initiative is a good practice because it is a good way to include
mobile EU citizens in the political life of their host countries and it is a tool that can be easily
used by mobile EU citizens. AKMI also declared a high transferability potential in Greece.
KEDE believes that it is applicable, since the project was already implemented successfully
in Greece and the platform is a very useful tool to be used by the EU mobile citizens. The
Union of Cyprus Municipalities stated that this practice can be useful for Cyprus, since public
consultation is not a usual practice and therefore it would have an added value. It was
proposed to be implemented on the national/ Ministry level.
URL/ More information
More

information

can

be

found:

http://www.scify.gr/site/en/impact-areas-en/e-

democracy/democracit .
Reasons for selection
The project gave emphasis on the consultation process and the citizens’ involvement in this
process. There was not mentioned any special reference to EU mobile citizens (however
without excluding them from the target group). It offers an open-source, open-ended
collaborative platform, which was designed for conducting public consultations.

The characteristics that lead to select this platform as a good practice lie in the following
criteria:


It is free



it provides analytics



it can support millions of comments



it was presented via may channels in Greece and it was reported that it achieved a

direct impact on 1800 and more users.


The commenting process will be encouraged through a gamification approach, so

that it is pleasant and interesting for the users. This element adds an innovative approach.
Lessons learnt
Online tools can be proven very useful, since they can give (EU mobile) citizens an overview
of the ongoing consultation and people can state their views. This specific tool that was
described above can be proved very efficient for the municipalities as well. The fact that it
is free, it can be easily used anytime by any interested person is very important.
The provision of interactive tools to mobile EU citizens is an interesting idea due to the
innovative character and its implementation can bring an engagement to the community.

7.5 European Citizens Crowdsourcing (EUCROWD)
Title
European Citizens Crowdsourcing (EUCROWD)

Country (In which country the practice took place)
The participating countries are: Slovenia, Belgium, Netherlands, Greece, Latvia, Finland,
France and the United Kingdom.
Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner was INePA. Institute for Electronic Participation (INePA), established in
2007, is as an independent, not for profit, non-governmental organisation professionally
oriented on eDemocracy, eParticipation, eGovernance and eInvolvement. Organization's
mission is to contribute to development of democracy with socially innovative use of
Internet by citizens, civil society, institutions and decision-makers
Level of practice (Local, National, European, International)
The practice targets the European level.
Partners
The other partners are:
ECAS
Netwerk Democratie
Science For You
ManaBalss

Open Ministry
Démocratie Ouverte
Democratic Society
Duration
EUCROWD was implemented from September 2016 to February 2018.


The Project is funded by the Europe for Citizens Programme 2016 (Activity: Strand2:
Democratic engagement and civic participation).

Communication & Contact details
The contact details of the coordinator are :
mag. Simon Delakorda
simon.delakorda@inepa.si
+386 41 365 529
Description - Content of the good practice
EUCROWD aimed to foster the European citizenship and to improve conditions for civic and
democratic participation at the EU level, by gradually transforming the relationship
between EU citizens and EU decision-makers into a partnership.
The Project aimed to raise awareness on the possibilities and to develop the skills required
at both the national and the European level, for using innovative channels of e-participation
of citizens in politics and policy with a focus on the application of crowdsourcing in fostering
a democratic debate on the future of the European Union.
The crowdsourcing allows people to participate in a constructive way in debates and to
learn from each other throughout the deliberation process.

Main aims
Specifically, the project aimed to contribute to citizens’ understanding of the Union policymaking process and encouraging democratic engagement by establishing a framework for
an EU level pilot of crowdsourcing on the Future of Europe. The main aim was to remove
the potential barriers to participation that lead to a feeling of exclusion from the influencing
EU decision-making.
Target group(s)
The target group includes EU citizens, youth, NGOs, activists, experts, academia, opinion
makers, media, politicians and government officials interested in citizenship, democracy
and internet as well in public issues and polices at national and the EU level.
Evidence based - Based on the needs of the mobile EU citizens
This Project was based on the need of EU citizens to become more active and engaged in
the public discourse and consultation. The statement of citizens opinion on issues that
affect them and are of their concern is a foundation of the democracy.
Their active involvement in the EU and in the communities, they live, either it is their home
country or their host country, is a fundamental right that must be further reinforced.
Innovation & Success Factors
The project focuses on digital (internet and social media) components of crowdsourcing in
Europe by exploring opportunities of e-platforms for collaboration and other new-tech
approaches that are going beyond usual consultations and structured dialogue.
During the implementation of the Project, an overview of international crowdsourcing
practices took place, conferences that were organized and recommendations were drafted
on both the most suitable policies to be crowdsourced at EU level and the most appropriate
e-participation tools to be used.
Success factors:



The project resulted in collecting EU citizens’ expectations and opinions on using

crowdsourcing in policy-making at the EU level.


Participants inputs were used for preparing recommendations on how citizens-

crowdsourcing can support debate on the Future of Europe


An open access on-line repository on crowdsourcing was created.

Impact
The Project had an impact on the target groups, since it improved the awareness on
crowdsourcing as an innovative e-participation method in national and EU level policy
making process. The impact is depicted on the big number of the participants/citizens who
attended the 8 international EUCROWD events. In total, 437 participants including 185
young people participated in those events that were organized in Amsterdam, Athens,
Brussels, Helsinki, Ljubljana, London, Paris and Riga and shared several expectations for
European crowdsourcing process and platforms.
According to the anonymous evaluation questionnaires answered by participants, the
project increased their understanding of the EU decision-making and provided information
on digital engagement tools available by the EU institutions.
Finally, the document of recommendations was presented and discussed with relevant EU
decision-makers and interested stakeholders at the concluding conference in Brussels.
Transferability
KEDE, UCM and Zewelepe believe this is a very useful practice and the results that derive
from the Project’s implementation could be further replicated in partner countries.
However, for AKMI a medium transferability potential exists for the Greek case.
URL/ More information
More information can be found; http://www.inepa.si/eucrowd/project/ .

Reasons for selection
The project gave emphasis on new digital approaches that are going beyond usual
consultations. The citizens got involved in a consultation process, participated in events and
provided their input on public decisions. The project involved the EU mobile citizens and
encouraged them to be active members of the society. Their contribution is depicted in the
reports of the events that are posted in the project’s website. For example, in the SECTION
1: DESCRIPTION OF EVENT, the number of participants is evident and as well, in SECTION II
the Citizens involvement during event and target groups presence is also described. Finally,
at the end of the reports the 3rd section is dedicated to the evaluation of the event by the
participants. All the results are also available at this section of the website. The final report
mentions that in total 437 people participated in the events organized at the partner
countries. The EUCROWD project gathered an online collection of 100+ resources on
crowdsourcing as an e-participation method and as a means of fostering European
citizenship and improving conditions for democratic engagement at the European Union
level.
Lessons learnt


Crowdsourcing is an innovative method of e-participation, open government and

digital democracy and enables citizens to get engaged into consultation processes.


e-platforms can provide many opportunities to citizens for collaboration, providing

their input on public decisions and getting involved in consultations.


The citizens/participants of the Project stated that they learned about the best

crowdsourcing tools helping citizens to have their voice in democratic politics and how
they can use those platforms in their daily life. Therefore, this is an evidence that
crowdsourcing tools can raise citizens’ involvement in public decisions.


Citizens’ active involvement in the EU and in the communities they live, either it is

their home country or their host country, is a fundamental right that can be further
reinforced through Crowdsourcing.

7.6 FAIR EU Project/ Fostering Awareness, Inclusion and Recognition of EU Mobile
Citizens’ Political Rights
Title
FAIR EU Project/ Fostering Awareness, Inclusion and Recognition of EU Mobile Citizens’
Political Rights

Country (In which country the practice took place)
The FAIR EU covers the whole EU, some specific activities were organized in certain MS, e.g.
Portugal, Ireland, Luxembourg, France, Belgium. 51
Partner countries: Belgium, Italy, Sweden, France

Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner is European Citizen Action Service. ). The European Citizen Action Service
(ECAS) is an international, Brussels-based non-profit organisation with a pan-European
membership and 27 years of experience in empowering citizens.
Level of practice (Local, National, European, International)
The Project encompasses the local, national and European level.

51
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Partners
The rest partners are:
European University Institute
Malmo University
Association of Local Democracy Agencies (ALDA)
Migration Policy Group
Duration
The Project run from the 1st of January 2018 to the 30th of June 2019.


The Project was co-funded by the RIGHTS, EQUALITY AND CITIZENSHIP
PROGRAMME (2014-2020) OF THE EUROPEAN UNION.

Communication & Contact details
The contact details are the following:
ECAS
Phone: +32 (0) 2 548 04 90
Fax: +32 (0) 2 548 04 99
E-mail: info@ecas.org
Description - Content of the good practice
The FAIR EU Project (Fostering Awareness Inclusion and Recognition) aimed to foster the
successful inclusion of EU mobile citizens in their host EU country’s civic and political life
through the provision of a holistic approach to tackling obstacles they face when exercising
their rights.

Main aims
Free movement and political rights of EU mobile citizens are intimately related: the fact that
exercising political and civic rights is dependent on the implementation of free movement
rights lied at the heart the Project’s approach. This link was examined through a number of
activities:
– Research and analysis to formal and informal obstacles to both free movement and
political rights
– Focus group meetings in EU Member States with EU mobile citizens
– Boosting local campaigns for the upcoming local elections in Belgium, and an EU-wide
campaign for the European Parliament elections 2019
Target group(s)
The main target group that FAIREU project addresses id the EU mobile citizens.
Evidence based - Based on the needs of the mobile EU citizens
The rights to political participation lie at the heart of democratic citizenship. However, there
is a lack of clear information and instructions, therefore the political participation of EU
mobile citizens remains limited and citizens face problems related to this procedure.
The project also lies on the evidence provided by Your Europe Advice, in which over the
past three years the number of enquiries about entry procedures has increased notoriously
Innovation & Success Factors
This project has created a webinar entitled: Mobile, included and aware: free movement
and political rights of EU mobile citizens, aiming at fostering the successful inclusion of EU
mobile citizens in their host EU country’s civic and political life.
Furthermore, the development of the Crowdsourcing platform, is a very innovative tool.
Impact

More than 350 EU mobile citizens shared their stories and ideas in the Crowdsourcing. This
public consultation gathered 351 responses from citizens.
The VoteBrussels campaign, that was part of the FAIR EU Project, targeted EU mobile
citizens living in Brussels and encouraged them to vote in the local elections in October
2018. The campaign contributed to an impressive increase in the voter registration rate,
which doubled in just five months, and 25.000 new voters were registered.
Transferability
In terms of the design and development process and of the Categories of Activities
implemented this can be characterized as a good practice. The project also responds to EU
mobile citizens needs and involves them and encourages them to actively participate.
The campaigns, the workshop, events and focus groups that were organized involved many
EU mobile citizens. Moreover, civil society organisations, electoral bodies or public
administrations, EU representations in Member States, and other relevant stakeholders
made recommendations on eligibility, electoral registration, voting methods, information
outreach, and the political environment across Member States.
URL/ More information
Information on this project are available on: https://faireu.ecas.org/background/ .
Reasons for selection
In terms of the design and development process and of the Categories of Activities
implemented this can be characterized as a good practice. The project also responds to EU
mobile citizens needs and involves them and encourages them to actively participate.
The campaigns, the workshop, events and focus groups that were organized involved many
EU mobile citizens. Moreover, civil society organisations, electoral bodies or public
administrations, EU representations in Member States, and other relevant stakeholders
made recommendations on eligibility, electoral registration, voting methods, information
outreach, and the political environment across Member States.

Lessons learnt


The organization of workshop, events and focus groups can engage the citizens into

informative procedures and raise their awareness. In turn, having knowledge on their rights,
the EU mobile citizens can fully participate into the procedures


Crowdsourcing promotes effectively the public consultation.



The organization of campaigns can add a positive and profound impact on citizens’

awareness.

7.7 ManaBalss.lv
Title
ManaBalss.lv
Country (In which country the practice took place)
This platform was developed in Latvia
Lead Partner/ Coordinator/ Responsible stakeholders
The portal was created by two young people - entrepreneur Christoph Blaus and marketing
expert Janis Erts.
Level of practice (Local, National, European, International)
It targeted the National level.
Duration
The platform was launched in 2011 and is still on air.
Communication & Contact details
The project is implemented by the foundation "Public Participation Fund", Reg. No.
40008164462
Phone 00371 22077684, sveiki@manabalss.lv Donation
account: LV74HABA0551029153005
Description - Content of the good practice
The portal ManaBalss.lv is a platform for public initiatives in which every Latvian citizen can
put his initiative and collect signatures for delivery to the Saeima (Parliament of the
Republic of Latvia). Initiatives can be initiated and signed by every Latvian citizen who has
reached the age of 16.

Any initiative signed by at least 10,000 citizens and meeting the legal criteria of the Saeima
will be submitted to the Saeima. The initiative became reality in 2010, with the creation of
the portal and the creation and promotion of the first initiatives in the Saeima. The website
is available in Latvian and Russian. This platform was supported by many organisations.
(More information: https://manabalss.lv/page/supporters).
Main aims
The main aim of this platform was to raise citizens’ empowerment and voice, which is
achieved through their enhanced e-participation. The higher objective is to foster the
democratic participation.
Target group(s)
The main target group were the Citizens.
Evidence based - Based on the needs of the mobile EU citizens
This portal is based on the needs of the citizens who reside in Latvia. This would not exclude
the EU mobile citizens.
Innovation & Success Factors
Τhe innovation character of this practice can be easily found on the fact that not only it aims
to foster the citizens participation in the decisions made in public life, but also it involves
them in stating their point of view through a specific e- tool. Τhis is an innovative eparticipation tool, which targets the citizens and engages them into a form of consultation.
In June 2011, the newly launched ManaBalss.lv portal initially had only two initiatives “Open Offshore” and “Open Saeima!”. Hundreds of signatures were already collected in the
early hours of the portal. Two days later, the then President Valdis Zatlers called on the
public to sign the initiative. Out of the 38 proposals submitted to the Saeima and other
institutions since 2011, the 26 successful initiatives achieved, according to Manabaalss.lv
data, are the highest success rates of such platforms in the world.
Impact

Since the launching of this platform, 26 out of 38 initiatives that were submitted to the
Saeima and other institutions since 2011 were successfully achieved.
Furthermore, the statistics of the website also indicate that a big number of people
participated in this e-tool. In total 1557 initiatives were submitted, the site counts more
than 1.4 million views and in total the initiatives received 1.362.271 signatures.
Transferability
UCM endorses the development of such an initiative, but at the national level. For AKMI
this initiative has low potential of transferability in Greece.
KEDE shares the view that e-participation is an innovative tool, since people and citizens
around the world and Europe are using more and more electronic ways of participation and
discussion in their everyday life.
URL/ More information
More information can be found on https://manabalss.lv/ .
Reasons for selection
This platform was chosen since it engages citizens into the public consultation process and
due to the impact it has.The initiative aims to engage people in the online public
consultations. The platform is a leading Partner organisation in SMARTeD project, which is
co-funded by the Europe for Citizens Programme of the EU and aims to raise awareness on
the impact of the fake news on active citizenship at national and European level with focus
on e-participation as well as to raise practical awareness of skillful participation through
eDemocracy tools.
Lessons learnt
The use of such an e-participation tool can enforce the dialogue and consultation, prove
the impact of their participation on political processes and engage actively the citizens into
the decision-making process.

7.8 MyEU
Title
MyEU
Country (In which country the practice took place)
The participating countries are Poland, Italy and Hungary.
Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner is Fundacja Alternatywnych Inicjatyw Edukacyjnych (Poland) which has as
main goal the promotion of Lifelong Learning, developing one’s abilities, predispositions,
interests both in personal and professional life.
Level of practice (Local, National, European, International)
This practice refers to the national level.
Partners
The other partners are Cooperativa Sociale COOSS MARCHE ONLUS scpa and Magyar
Nepfoiskolai Tarsasag.
Duration
The project initiated on January 2018 until June 2019.


The Project is co-funded by the European Union’s Rights, Equality and Citizenship
Programme (2014-2020).

Communication & Contact details
The contact details are:
E-mail: faie@fundacjaaie.eu , Phone: +48 511 551 439.
Description - Content of the good practice

The general objective of the MyEU project is to increase the level of engagement and
democratic participation of the European Union citizens, especially the youth, in the
political, civic and democratic life of their host EU countries through promoting
opportunities, ways, tools and benefits for active democratic participation. The project
provided Answers to the most frequently asked questions concerning European mobility,
living in the host EU country, exercising European Citizenship rights.
Main aims
The general objective of the MyEU project was to increase the level of engagement and
democratic participation of European Union citizens, especially young people, in the
political, civic and democratic life of their host EU countries through promoting
opportunities, tools and benefits for active democratic participation.
Target group(s)
The target group are the young people (18 – 35 years old) who have already moved to live,
study, work, volunteer or train in another EU country or who are planning to do so.
Evidence based - Based on the needs of the mobile EU citizens
This Project was based on the assumption that mobility abroad helps young people to find
their place on the job market. People who lived abroad are, in general, more open, more
tolerant, more self-confident and see more benefits of living in wider Europe. This often
leads to increased activity in the social, cultural and political life both at local and European
level. This project aimed to increase the low level of engagement and democratic
participation of the European Union citizens in the political, civic and democratic life of their
EU host countries.
Innovation & Success Factors
An innovative aspect of the project relates to the European Youth Forums which included
discussions about experiences of specific persons living in EU host country and exercising
EU citizenship rights during the stay abroad were organized in the partner countries.

Impact
During the Project an online survey was conducted with the aim to gather information on
citizens’ awareness of EU Portals, about EU Citizenship rights and mobility experiences. (326
questionnaires were filled from 10 different countries inside and outside of Europe).
Furthermore, an International conference “About Europe – creatively. To live – to learn –
to be socially and politically active – to work” took place and many other working group
meetings engaged EU mobile citizens. From the Evaluation Report, the expected results
were achieved.
Transferability
According to all partners this initiative can easily be transferred in the project countries.
The importance of engaging young people was highlighted.
URL/ More information
Information are available on https://www.myeuportal.eu/en/about-myeu-project .
Reasons for selection
Interviews and Webinars were also conducted on the three main thematic areas: Working
in the EU, learning in the EU and volunteering in the EU. Moreover, videos were created on
the three main thematic areas: Working in the EU, learning in the EU and volunteering in
the EU.
Lessons learnt
Organisation of meetings, educational games, webinars can raise citizens’ awareness and
engage them into discussions.
Online portals can help citizens and the youth to be aware about national and international
events /meetings of which they did not know existed.

7.9 Spaceu2019
Title
Spaceu2019

Country (In which country the practice took place)
Spaceu 2019 is an online tool, for which partners from Italy and Switzerland cooperated.
Lead Partner/ Coordinator/ Responsible stakeholders
The lead partner is the European University Institute - Robert Schuman Centre for Advanced
Studies. The European University Institute (EUI) is a unique international centre for
doctorate and post-doctorate studies and research, situated in the Tuscan hills overlooking
Florence.
Level of practice (Local, National, European, International)
This practice refers to the European level.
Partners
The following partners also participate in the consortium of this project:
University of Lucerne
European Governance & Politics Programme
Globalcit
Duration

The Project runs from 2018 and will last for 19 months.52


Τhe Project is funded by the European Union’s Rights, Equality and Citizenship
Programme (2014-2020).

Communication & Contact details
The available email for communication about this project is: egpp@eui.eu .
Description - Content of the good practice
SPACEU2019 is an online tool for the 2019 European Parliamentary Elections, specifically
tailored for mobile EU citizens voting either in their country of citizenship or residence.
The project builds upon the applicant’s previous projects EU Profiler (2009) and euandi
(2014), and consists of two main pillars:


an online Voting Advice Application (available in over 20 languages) that allows the
users to match their policy preferences with the positions of the political parties
running for EP elections in all 27 Member States. The tool provides data on political
parties in Europe that shows the evolution of politics in all EU Member States since
2009.



an interactive database informing users on their electoral rights. It also allows them
to compare the conditions and requirements for participating in the political
process of their country of residence and/or citizenship.

Main aims
The main objective of both pillars was mentioned as follows: ‘’to create a more aware
European-wide, politically active citizenry, therefore making the EP elections more relevant
and transnational’’
Target group(s)
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More information: https://ec.europa.eu/research/participants/portal/doc/call/rec/rec-rcit-citi-ag2017/1845147-project_abstracts_rec-rcit-citi-ag-2017_en.pdf .

The main target groups are the EU citizens in general and of course the mobile EU citizens.
Evidence based - Based on the needs of the mobile EU citizens
Few mobile EU citizens take advantage of voting for the European elections in another EU
country. This is the issue that SPACEU2019 addresses, while aiming to provide an e-tool,
which provides all the information needed to vote, either in the country of residence or
citizenship, both in English and the official EU languages.
This tool is based on the basic need of EU mobile citizens’ getting informed about their
rights related to political participation.
Innovation & Success Factors
Euandi2019 which is part of SPACEEU2019 Project, provides data on political parties in
Europe that shows the evolution of politics in all EU Member States since 2009.
The fact that euandi2019, reached 1.28 million users is of greatest importance and can
definitely be seen as a success. The interactive online tools can shape citizens’ engagement
in the host societies.
Impact
Euandi2019 had a profound impact, since it reached 1.28 million users, who completed the
questionnaire before the European Parliament elections. The tool is available in over 20
languages, which is useful since many people can benefit from using it.
Transferability
For AKMI there is a medium potential of transferability in the Greek context. Zewelepe
assessed that this practice must be replicated to other countries, because the provision of
tools and information about the voting rights of EU mobile citizens is of great importance.
This practice could be transferred in Cyprus and could be useful for mobile EU citizens living
in the country, according to UCM.
URL/ More information

Information are available through

http://www.spaceu2019.eu/about.html

and

https://euandi2019.eu/survey/default/EN .
Reasons for selection
The main target group were the EU mobile citizens as well as those with a dual citizenship,
but also the European citizens in general, as this device is open to all and gives useful
information on how to vote, and which parties are the best match, to static citizens as well.
Euandi2019 invites users to react to 22 statements covering a wide range of contemporary
policy issues and political values in European politics. The results show which parties stand
closest to citizens’ preferences, both in their country and all across Europe.
Lessons learnt
Online applications can help the citizens to find the political party that best matches their
policy preferences.
The Voting Advice Application (similar to the one described in this practice) provides
interesting and actual data that can help the citizens by providing them reliable information
and details.

7.10 SynAthina
Title
SynAthina

Country (In which country the practice took place)
This platform was developed in Greece.
Lead Partner/ Coordinator/ Responsible stakeholders
This initiative was initiated by the City of Athens.
Level of practice (Local, National, European, International)
It serves mostly for the local level, but it could also contribute to the National level.
Partners
There are no other partners.
Duration
The platform was launched in 2013.
Communication & Contact details
Email: synathina@athens.gr
In the webpage (https://www.synathina.gr/en/contact.html) there is also an online form
for direct communication.

Description - Content of the good practice
SynAthina is digital platform which brings together, supports and facilitates citizens’ groups
that aim to improve the quality of life in the city. By coordinating the citizens’ groups, the
City of Athens actively listens to the needs of its people. Ιt also supports the activities of the
citizens.
Every citizens’ group can make use of the synAthina kiosk for free, 365 days per year, 24
hours per day and organize and implement their activities, exchange experiences and
knowledge, and meet other citizens to inform them about their projects.
Main aims
Syn Athina main aims can be summarized in the following points:
•

Collecting: It collects the activities of citizens and can learn their priorities for the

city.
•

Connecting: Groups and citizens can actualize their activities and are encouraged

to cooperate with other groups, sponsors, and institutions.
•

Sieving: Syn Athina picks out the activities that have a greater impact on the city

and it explores their potential for use in local governance.
•

Incorporating: The needs of citizens are taken into consideration. The citizens’

activities can lead to changes in the City’s political priorities, to an upgrading of the
regulations and to a simplification of procedures.
Target group(s)
The target group are the citizens of Athens.
Evidence based - Based on the needs of the mobile EU citizens
The digital platform enables the groups and the citizens to actualize their activities and
encourages them to cooperate with other groups. It is important that through this platform

citizens can state their opinion and they also have a physical space which allows them to
have their meetings and discussions.
Innovation & Success Factors

This digital platform was launched, in July 2013 and it is constantly updated with all
the information that citizens need to have. It allows the citizens to get engaged into
the public consultation process. This platform is an innovative idea, especially for Greece
as it contains various important information. SynAthina kiosks function as meeting points
where groups of citizens organize and actualize their activities and collaborate. It is very
important that citizens can use these spaces for free, while they can discuss on various
topics about their city. Open Mondays and thematic meetings reinforce the

connectivity among different groups of citizens, institutions, sponsors and
organizations.
Impact
The webpage and the kiosk of synAthina have hosted 3936 activities which have been
realized by 432 groups of citizens and institutions in cooperation with 144 sponsors.
This online tool also presents the activities that citizens organize, which has a twofold
impact. Firstly, citizens can gain easily information about the upcoming or even past
activities and secondly, they can be sensitized and mobilized to organize their own activities
for socially beneficial purposes.Engaged citizens and citizens’ groups can sign up, quickly
and easily, and register their activities and support. They can create their profile on the
synAthina website, post their logo, describe the way their group operates, and make their
activities public.
Transferability
UCM thinks that this is an interesting practice that could be transferred and implemented
on the local level by the big cities in Cyprus.
For KEDE and Zewelepe, the fact that many organisations and groups can get in touch via
the platform or by using the physical kiosks, is perceived to have a great importance and it

could bring together the mobile EU citizens and the stakeholders of the host country and
engage them into a fruitful dialogue.
URL/ More information
More

information

are

available

on

the

official

website

https://www.synathina.gr/en/synathina/about-us.html .
Reasons for selection
Syn Athina is an initiative of the City of Athens. It was chosen because it was created by a
Municipality at the local level and aims to include all citizens. This platform is available in
Greek and English and it was created in July 2013, under the Vice Mayoral Office for Civil
Society and Innovation and provides the consultation.
Moreover, Syn Athina actively participates in international networks which exchange
experience and knowledge, thus playing a leading part in a worldwide dialogue about
innovation and the participation of citizens in local governance.
Through field research and interviews with groups of citizens who post their activities at
synathina.gr, the synAthina team acknowledges the activities with the highest positive
impact on the city and posts them in a dedicated part of the website.
Furthermore, the Creative Citizenship working group was formed in May 2015 by an
initiative of the City of Athens, as part of the network of elected representatives of
European cities, Eurocities. Creative Citizenship tries to find ways that local governance can
collaborate with citizens’ groups in order to face the challenges of modern cities. It explores
how this collaboration encourages innovation, leads to immediate solutions for the city and
upgrades local governance. Syn Athina participates in other networks as well, with the aim
to promote citizens’ engagement in the local decisions and the public consultations.

Lessons learnt

Digital platforms, like Syn athina can be easily used by the citizens. Similar platforms can be
very useful to the newcomers if they are translated into a language that is spoken by a large
amount of people in the world (e.g English). This platform allows citizens to be brought
together and provides them the opportunity to interact with sponsors and other relevant
stakeholders, as well;
Furthermore, groups can communicate with each other and exchange knowledge and
human resources.




7.11 The portal osale.ee
Title
The portal osale.ee
Country (In which country the practice took place)
This initiative was undertaken in Estonia.
Level of practice (Local, National, European, International)
This practice refers mostly to the national level.
Partners
There are no partners.
Duration
We did not find any data about the launching of this platform.
Communication & Contact details
The hyperlink of this portal is : https://osale.ee/?id=144 .
Description - Content of the good practice
The Estonian website, OSALE, allows government agencies to publish policy plans,
legislation, and provisions for public consultation in order to improve transparency and
citizen participation in decision-making. Launched in 2007, the OSALE website acts as a
common platform for all government agencies of Estonia.
On April 6, 2011, the day the Government took office, the State Chancellery introduced a
new Draft Information System (EIS) to simplify the processing of drafts submitted to the
Government and documents related to the European Union's decision-making process.
Main aims

The aim was to make the operation of the government more transparent to citizens.
Through this website, the citizens and interest groups can launch initiatives for new
legislative proposals, present ideas and critique to government and submit petitions. Any
such proposal undergoes voting and commenting by other users. Then the proposal is
forwarded to the relevant government department, which then posts an official response
explaining what action was or was not taken and why citizens and CSOs can publicly give
their opinion about draft legislation prepared by government agencies. All government
agencies have been advised how to publish their draft policy papers, development plans,
laws or provisions on the consultation website. Lastly, government agencies publish
information about forthcoming policy decisions and relevant public consultations.
Target group(s)
All stakeholders in the civil society, e.g. civil servants and politicians, Estonian citizens, CSOs,
business associations, social partners are among the target group.
Evidence based - Based on the needs of the mobile EU citizens
Osale was initiated by the Estonian government in 2004 as a one-stop e-participation portal
with two main functions: (1) engaging citizens in e-consultations on draft legislation and
policies and (2) crowdsourcing new policy proposals from citizens.
As stated in ‘’ICA Country Report 2007’’, Estonia: one of the aims of the Estonian
Information Society Strategy 2013 is to increase a general living standard for citizens,
including building more citizen-centered information society. The strategy aims to raise the
knowledge and interest of citizens to use all benefits of the Information Society by widening
access to digital information and offering different opportunities to participate in decisionmaking processes.
Citizens have the opportunity to submit ideas and proposals to the government, collect
signatures to support their idea, express an opinion on the drafts in preparation and look
for legislation or strategy documents
Innovation & Success Factors

The portal osale.ee is a tool made by the government for its people, in an attempt to engage
them into public consultation processes.
Impact
During first 2 years of use, over 70 public consultations have been carried out, initiated by
all line ministries. The website has 5.000 visits per consultation on average. It has over2.500
registered users. Feedback by users and stakeholders indicates that the consultation site
presents opportunities for dialogue between policy-makers and civil sector. 53
Transferability
According to KEDE, the public consultation is used extensively in Greece, and is promoted
mostly via the websites of the Ministries and the Public Authorities, so similar websites that
aim to involve the citizens are strongly supported as very effective.
All the partners share the view that this example can be easily transferred and have an
impact on EU mobile citizens, since they will have access to the policies and legislation that
apply in the host country and in the same time they will have the opportunity to provide
their input regarding the decision-making.
URL/ More information
More information can be found: https://www.osale.ee/ .
Reasons for selection
This portal it is used as a communication channel between citizens and policy makers at
different levels. It promotes the collaboration an seeks the citizens’ view, thus enhancing
their active participation. Citizens and interest groups can launch initiatives for new
legislative proposals, present ideas and critique to government and submit petitions.
Lessons learnt
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Available at: https://joinup.ec.europa.eu/collection/eparticipation-and-evoting/document/awardsosale-estonian-eparticipation-tool-osale .

E-Participation can foster citizens’ engagement
E-Participation tools, such osalee, support open consultation
Such tools provide easy access to the policies and legislation

7.12 WeEuropeans initiative
Title
WeEuropeans

Country (In which country the practice took place)
The aim was to spread this campaign across Europe
Lead Partner/ Coordinator/ Responsible stakeholders
The organizers of this campaign are CIVICO Europa and MAKE.ORG.
CIVICO Europa is a non-profit, independent, and transnational association, aiming to give a
new impulse to the European project and, specifically, to democracy and citizenship in a
radically changing world.
Make.org has made it its mission to engage civil society in the positive transformation of
society.Make.org relies on the Make.org Foundation , an endowment fund which provides
philanthropic funding and the realization of these projects. Operationally, Make.org
Foundation partners with major consulting firms, notably EY, Accenture, Deloitte, PwC and
Kea. Philanthropic funding is provided by close relationships with the main foundations and
large private banks.
Level of practice (Local, National, European, International)
European level
Partners

The organizers of this campaign are CIVICO Europa and MAKE.ORG.
Communication & Contact details
CIVICO EUROPA:


Website: civico.eu



Twitter: @civico_europa



Facebook: civico.europa



Instagram: civico_europa
MAKE.ORG
Website: make.org
Twitter: @make_org



Facebook: make.org



Instagram: make_org
Description - Content of the good practice
WeEuropeans is a transnational civic campaign. CIVICO and Make.org launched the first
Union-wide consultation of citizens, by citizens. WeEuropeans is a civic and non-partisan
project aiming at mobilising the citizens of all European countries to reinvent the European
project.
On 15/12/2018 a call for mobilization for the campaign was launched in about fourteen
major European media outlets in the EU. (Libération in France, El País in Spain, Politico in
EU, Le Soir in Belgium, Tageblatt in Luxemburg, La Stampa in Italy, Publico in Portugal, Delo
in Slovenia, Népszava in Hungary, I Kathimerini in Greece, Gazeta Wyborcza in Poland,
Postimees in Estonia, Adevărul in Romania, Die Press in Austria and euractiv).
Main aims

From the 14/02/209 until the 15/03/2019, the initiative WeEuropeans conducted a big
consultation, which was described as the biggest public consultation of citizens that has
ever took part in Europe. The European citizens had the opportunity to propose their own
for Europe and they could also vote the solutions proposed by others. The most popular
proposals in each country were translated and voted by the Europeans.
Target group(s)
The main target group consists of the EU citizens.
Evidence based - Based on the needs of the mobile EU citizens
This initiative targeted all the EU citizens and gave them the appropriate tools, in order to
raise their voice and impact on the decisions usually made by the authorities for them. Each
citizen who navigated in the platform could answer to the question: ‘’How to establish new
foundations in Europe?’’.
Innovation & Success Factors
This online campaign targeted all EU citizens and gave them the opportunity to engage in
an online consultation and state their views on the Europe they want. The 10 mostsupported proposals, by the citizens, in Europe set the Citizens' Agenda, which all political
parties in all countries and civil society organizations were invited to asked to assess, in view
of the European elections.
Impact
1,7 million of EU citizens participated in this public consultation, which gathered 1,3 votes.
Furthermore on 22 of March 2019, the Congress: WeEuropean Congress took place in
Brussels and the results of the online consultation were presented and the 10 citizens who
drafted the 10 most voted proposals presented their work in the European Parliament.
Transferability

AKMI believes that there is Low transferability potential of a similar initiative in Greece.
UCM also believes that this cannot be easily transferrable in the Cyprus reality due its big
scale. Zewelepe thinks that it was a huge initiative that targeted a very big number of
people, but it is extremely difficult to find mobile EU citizens, so mobilizing such a huge
number of people would be a long procedure.
URL/ More information
Relevant hyperlink: https://weeuropeans.eu/gr/gr/context#who .
Reasons for selection
The initiative mobilized almost 2 million people from the EU member states and generated
30,000 proposals which were included in the agenda of the citizen and presents in the
European Parliament. The initiative allowed the citizens to formulate the agenda of Europe
(composed of the 10 most approved proposals at the European level), participate in
consultations, propose their solutions and shape the future of Europe. Political leaders from
all Europe, major NGOs and civil society organizations were invited to take a stance on the
Citizens’ Agenda during the election campaign.
Lessons learnt
 This initative lead to the development of an Online public consultation
 Online public consultations can be easily used by the citizens and provide useful
evidence

7.13 YourVoteMatters.eu
Title
YourVoteMatters.eu

Country (In which country the practice took place)
The participating countries are Italy, Belgium, Greece and Poland.
Level of practice (Local, National, European, International)
The practice aims to create impact on the European level
Partners
The platform is developed by a consortium of five European organisations, composed of:
Riparte il futuro (Italy)
VoteWatch Europe (Belgium)
European Citizen Action Service (Belgium)
Vouliwatch (Greece)
Collegium Civitas (Poland)
Duration
We did not find the launching date.


Τhe Project is funded by the European Union’s Rights, Equality and Citizenship
Programme (2014-2020).

Communication & Contact details

More information: https://yourvotematters.eu/en/page/about-partner-organizations
And office@yourvotematters.eu
Description - Content of the good practice
YourVoteMatters.eu is a multilingual digital platform, designed as an innovative
communication tool between the 2019 European elections’ candidates and their electorate.
The platform contains the following categories:
i.

News and Views

ii.

Match Your Vote (By voting on 25 key issues on which Members of the European

Parliament (MEPs) have also voted over the last five years, citizens can find out which
sitting MEP or new candidate most closely matches their views.)
iii. Where Do They Stand (contains the profiles and the views of all of them, on a range
of 25 issues impacting EU citizens’ everyday life)
iv. Alternative futures (The section shows what the result of European Parliament
votes on 25 key issues would have been if all users of this website had voted on them
instead of MEPs. Τhe visitor of the website has also the chance to create their own
scenario by allocating seats to each party based on your own prediction of the election
result.
Main aims
The main aim of this Project is to enhance the dialogue between all the actors involved in
the EU elections (politicians, political parties, citizens, organizations and stakeholders).
Furthermore, the platform enhances the democratic participation in the 2019 elections and
connects MEPs and citizens.
Target group(s)
The main target group of this initiative are the EU citizens.

Evidence based - Based on the needs of the mobile EU citizens
YourVoteMatters.eu is an online informative platform that targets all citizens and aims to
develop and sustain a fruitful dialogue among the citizens and the relevant stakeholders
and authorities.
Innovation & Success Factors
This online platform brings together the citizens and the civil society organisations in a
political discussion and empowers them to shape the dialogue in the next European
elections.
It enhances the accountability and the transparency of the candidates in the electoral
process and allows citizens to vote on fully informed decisions.
Impact
The multi-lingual platform provides a dedicated profile for all current MEPs, candidates to
the EU elections and NGOs. All those can publish their policy proposals for the future of the
European Union. Afterwards the citizens can vote on these proposals on the issues which
matter to them. So, we could say that this fosters the public consultation. The portal has
already registered the profile of all current 751 MEPs and their political positions discussed
in Parliament over the past 4 years.
The available data indicate that 1.000.000 EU voters outreached directly with this tool,
10.000.000 EU citizens outreached through multipliers (media, national organisations, etc.)
and 100 organisations registered to the platform (information retrieved from:
https://ecas.org/wp-content/uploads/2019/10/YouVoteEU-Evaluation-Report-.pdf )
Transferability
Making a digital platform available in many languages and providing useful information
regarding the EU elections is a helpful tool for the EU mobile citizens. This platform gives
the opportunity to the EU mobile citizens to find out the candidates, get familiar with them
and their programmes.

Zewelepe pointed out that this practice allows citizens to feel involved in the society and
this could contribute in raising their active political participation in the host country. The
EU mobile citizens can also realize that their voice is heard and can make a difference and
that it is worth to register and vote. AKMI and KEDE see a high potential of transferability
of this practice in Greece. UCM assessed this platform as a useful tool that should be better
implemented at the national level.
URL/ More information
The relevant hyperlink is https://yourvotematters.eu/en/page/about-electio2019-eu
Reasons for selection
The main objective of this project is to find new tools for raising citizenship awareness and
engagement on contemporary issues that affect their lives. One of the goals promotes the
motivation of EU citizens to vote and encourages their active democratic participation. The
development of: Match your vote quiz tool, gave the possibility to citizens to have an
overview - based on evidence -of the candidates, the national parties and EU political
groups and decide who of them best represent their views and political ideas.
Lessons learnt
YouVoteEU is a participatory platform that connects millions of citizens throughout Europe
with civil society organisations, candidates and political parties
An online platform can bridge the gap between citizens, current Members of the European
Parliament, the 2019 candidates and civil society organisations, by allowing them to discuss
important topics for the future of the EU before the upcoming European elections.
The website is available in English, French, German, Greek, Italian, Polish, Spanish and
Swedish, which reinforces its projection.

The following table provides an overview and categorization of the best practices, based on the
aim of the activities that target the EU mobile citizens
Table 3: Categorisation of Identified Best Practices
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8. Categorisation of good and best practices per EU country
This table lists the total number of identified good and best practices that were selected for the
purposes of this report as were undertaken per EU member state. Cyprus was the only country
we could not find any example of project/ practice about public consultation.
Table 4: Mapping EU member states participation per project

(1)

Kingdom

Greece
4

United

Germany
4

Sweden

France
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Estonia

1

5
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Lithuania

1
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9

4
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(1)

3

Netherlands

Croatia
3

Cyprus

Bulgaria
3

Malta

Belgium
8

Luxembourg

Austria
2

Italy

VoteMatters

9. Cases of public consultation through European Commission’s website
A search on the official site of the European Commission for the public consultation was
implemented.54 163,286 results of public consultations are available on the European
Commission’s website.55
The initial findings proved that in total 537 consultation are available online, ranging from 2003
until 2019 on various topics.56 After inserting the following keywords: citizens, participation,
rights, 2 public consultations were found.
The first result was the Public consultation on the European citizens´ initiative 57, which ran from
24 May 2017 to 16 August 2017. The objective of the consultation was The European citizens'
initiative and the engagement of the citizens in the revision of the regulation, in order to foster
debate and citizen participation at EU level. The citizens were asked to reply to an online
questionnaire. Another element found was: Consultation on EU Citizenship: Share your opinion
on our common values, rights and democratic participation.

58

The Consultation took place on

2015 and aimed at all EU citizens, organisations and other stakeholders interested in advancing
EU citizenship. In addition, a Consultation entitled: EU Citizens' Rights "The way forward" that
took place on 2010.59 The aim was to identify concrete actions to take in order to remove the
administrative and procedural obstacles created by national boundaries to the effective exercise

54

European Commission, Consultations. Available at:: https://ec.europa.eu/info/consultations_en .

55

European Commission, Public Consultations. Available at::
https://ec.europa.eu/search/?queryText=public+consultations&query_source=europa_default&filterSour
ce=europa_default&swlang=en&more_options_language=en&more_options_f_formats=*&more_options
_date=* .
56

European Commission, Consultations. Available at:: https://ec.europa.eu/info/consultations_en .

57

European Commission, Consultations, Public consultation on the European citizens´ initiative. Available
at:: https://ec.europa.eu/info/consultations/public-consultation-european-citizens-initiative_en
58

European Commission, Justice, Newsroom, EU citizenship, Public consultations. Available at::
https://archiefotc01.archiefweb.eu/archives/archiefweb/20171122172540/http://ec.europa.eu/justice/n
ewsroom/citizen/opinion/150826_en.htm .
59

European Commission, Justice, Newsroom, EU citizenship, Public Consultations, EU Citizens' Rights "The
way forward". Available at::
https://archiefotc01.archiefweb.eu/archives/archiefweb/20171123035833/http://ec.europa.eu/justice/n
ewsroom/citizen/opinion/100419_en.htm .

of citizens' rights, with particular reference to issues such as the free movement of persons, their
electoral rights, the free movement of civil status documents.

10. Initiatives of engaging citizens to public consultation
Some of the important initiatives of engaging the citizens in public consultation are:


European Citizens’ Consultations (ECCs)

The European Policy Centre is working with the Democratic Society to build a network of civil
society organisations working on or interested in the European Citizens’ Consultations, at national
or European level. European Citizens’ Consultations (ECCs) aimed to improve the quality of
democracy at the EU level. The idea was inspired by the French President Emmanuel Macron and
has been implemented since April 2018. The European Citizens’ Consultations Civil Society
Network was launched in April 2018 with the kind support of the King Baudouin Foundation and
the Open Society Foundation.
Its goal was twofold:
1. To build a network of civil society organisations (CSOs) working on, or interested in, the ECCs
and their long-term potential, in order to facilitate a steady flow of information about what is
happening on the ground in European countries and the risks and opportunities. This network
would put civil society organisations in contact with each other and with institutional players
throughout the EU and help them to develop lasting relationships. It would also make it as easy
as possible for civil society to support broad-based participation in the ECCs.
2. To ensure that this CSO network would act as a critical and independent friend of the ECCs,
reflecting on, researching, and evaluating them in order to highlight best practices, lessons
learned, and recommendations about how they could be upgraded in the future. It could also be
a means of generating new ideas and thinking for the European Parliament elections and the
incoming EU leadership, and about how to develop democratic and civic spaces to continue the
debate across Europe. (More Information: https://oecd-opsi.org/innovations/the-europeancitizens-consultations-eccs/) .
The European Commission has been hosting an online survey, available in all EU languages,
consisting of questions formulated by a Citizens’ Panel.

At the member state level, national governments have been in charge of organising consultations
in their countries. The example has been replicated in many EU member states. Citizens' Dialogues
were and are still being organised by national governments in all Member States, following an
initiative from France.
The European Union has made many efforts in order to engage the EU mobile citizens to the public
consultation process and gather their views on several topics. Some of the initiatives adopted at
EU level are:


European citizens' initiative

It allows citizens to suggest concrete legal changes in any field where the European Commission
has power to propose legislation. An initiative enables citizens from different member states to
come together around an issue close to their heart with a view to influencing EU policymaking.
To launch an initiative, it takes 7 EU citizens, living in at least 7 different Member States who are
old enough to vote. Once an initiative gathers 1 million signatures with minimum thresholds
reached in at least 7 countries, the European Commission must decide whether or not to take
action. (More information: https://ec.europa.eu/citizens-initiative/public/basic-facts ). The rules
and procedures governing the citizens' initiative are set out in an EU Regulation adopted by the
European Parliament and the Council of the European Union in February 2011.


Citizens Dialogues

Citizens' Dialogues are public debates with European Commissioners and other EU decisionmakers, such as members of the European Parliament, national, regional and local politicians.
The events take the form of a question and answer session and were held accross the EU.The
Citizens’ Dialogues have been ongoing since 2012 and gave the European citizens the chance to
ask EU politicians questions, make comments and share their ideas and visions. They are public
events and many of them are live-streamed.

Figure 8: Citizens Dialogues in numbers

Source 8: Europe in May 2019: Preparing for a more united, stronger and more democratic Union in an increasingly
uncertain world, European Commission, p.44

Engaging with citizens on a constant basis is essential to strengthen European identity and
democracy and ensure greater ownership of the European project. Commissioners were actively
encouraged to participate in dialogues with citizens across the Union.60


Citizens' Panel on the Future of Europe

For the first time in EU history a group of European citizens from 27 Member-States were invited
to form the European Citizens’ Panel on the Future of Europe. The purpose of this panel was to
co-create an online public consultation containing a total of 12 questions, drafted by the citizens
themselves. The questions of the consultation, which were launched in all EU languages in the
occasion of Europe day, were formed by a group of 80 European citizens. They had convened in
Brussels to work together at the European Economic and Social Committee from 5 - 6 May 2018.
(More information: http://europa.eu/rapid/press-release_AGENDA-18-3603_en.htm)

60

European Commission – Communication to the EU Parliament, the EU Council, the Council, the
European Economic and Social Committee and the Committee of the Regions (2019). Europe in May 2019:
Preparing for a more united, stronger and more democratic Union in an increasingly uncertain world. P.37.
Retrieved from: https://ec.europa.eu/transparency/regdoc/rep/1/2019/EN/COM-2019-218-F1-EN-MAINPART-1.PDF .

In 2017, the Commission launched a public debate about the future of Europe by setting out the
main challenges and opportunities for the coming decade.

11. Conclusions – Lessons learned
Democracy is based on the consent of citizens. Many activities that took place at the local,
national and EU level with the aim to reinforce the public consultation with the citizens of the EU
and the EU mobile citizens, were traced and identified in this report.
EU online public consultations were proved to be a useful tool, which offers the opportunity to
European citizens and civil society to participate in the EU decision-making. The shift in position
from passive actors to active participants that formulate the policy-making process has created
new balances at the local and the EU level.
Emphasis was given to the inclusion of the EU mobile citizens into the public consultation
processes, since they constitute a part of the EU policy-making agenda. More and more actions
and activities are taking place in order to encourage their civic participation. 41% of EU citizens
have reported that they would prefer to influence decision-making directly and not even be
represented by organised interests such as NGOs 61.

The lessons that can be learnt through each activity were also identified:

This report provides an overview of some initiatives and activities that were reported and aimed
to welcome and include the mobile EU citizens in the host countries and familiarize them with the
public consultation process. Those initiatives came as a response from the communities that
experienced internal migration (EU mobile citizens).

61

European Commission, ‘Europeans’ Engagement in Participatory Democracy’ report, Flash
Eurobarometer 3732013. Available at:
https://ec.europa.eu/commfrontoffice/publicopinion/flash/fl_373_en.pdf ,.



All the activities reported as good and best practices had a common target group, the EU
citizens and most of them made a clear reference to the EU mobile citizens.



The local societies are more and more actively engaged into Projects or promote specific
activities with the aim to include, engage the EU mobile citizens in the public consultation
processes and discussions.



Most of the Projects identified in this report focus on creating equal participatory
opportunities for all the citizens of a society.



Shaping people’s mentality in the host countries was also one of the rationales behind
most of the initiatives described.



Creating space for co-existing, exchanging and debating ideas with the decision makers,
building a fruitful dialogue was also a specific objective of almost all the Projects
presented above.



The multicultural approach was evident in many of the examples described. However, this
was not depicted as a clear goal in many Projects.



The facilitation of the communication between local authorities and EU mobile citizens is
at the center of all the practices that were described.



The main aim of all the activities lies on the promotion of an EU active citizenship.



The organization of events, like roundtables, forums and discussions is also a great tool
for engaging all the interested parties in a fruitful exchange of views and knowledge.



The creation of a website and posters is an easy way to inform the target group, since
nowadays, almost everyone has access to the internet, and can easily be updated.



Participatory events can contribute to the active participation of the target group and
render them co-shapers of the discussion and make them active in the society they live.



The organization of local activities can totally lead to the rise of the number of citizens
who actively participate in the local communities.



Online debates are easily accessible tools that can gather the citizens’ opinions on many
and different topics that concern them and affect their lives.



The interaction and the receiving of responses by the relevant stakeholders are very
important and can contribute to the good functioning of the public consultation.



Many practices gave citizens the opportunity to propose or discuss different types of
debates.



Online tools allow people to discuss and share content, engage in mass scale deliberation,
collaborative policymaking.



The development of online tools which aims to foster citizens’ engagement in democracy
is crucial and similar initiatives and Programs must be developed.

All the identified good and best practices aim to promote higher levels of active participation of
the EU mobile citizens. Their transferability in Greece and Cyprus was checked and assessed by
the partners of the Consortium, based on the indicators set.
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